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_ Verizon Wireless Pricing and Equipment Proposal |

Definitions:

Customer: The Participating Entity (“Entity” or “Customer”) is the customer of record, having entered into the agreement between Verizon Wireless
and the Entity.

Government Subscriber: An employee of Customer utilizing Wireless Service whose account is set up in Customer's name and for which
Customer bears payment responsibility.

Equipment: Wireless telephones, data devices and similar devices and ancillary accessories used in conjunction with Wireless Service.

Line: An individual Government Subscriber’s line of Wireless Service, whether such line utilizes voice service, data service or both. Each Llne is
associated with a single mobile telephone number ("MTN").

Wireless Service: Each and every radio service provided directly or indirectly by Verizon Wireless.

Eligible Calling Plan: Any generally available Verizon Wireless voice and/or data calling pian with a monthly access fee of $34.99 or higher that
does not prohibit discounts.

Eligible Data Feature: Any generally available Verizon Wireless data feature with a monthly access fee of $24.99 or higher, added to an Ehgtble
Calling Plan, that does not prohibit discounts.

Accessory Discount: Government Subscribers are eligible to receive a 25% discount from the non-discounted, retail price of qualifying accessories
if Customer maintains a minimum of five (5} Government Subscribers.

Monthly Access Fee Discount
on Eligible Calling Plans and Eligible Data Features
(Government Liable)
23%

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




WSCA Nationwide 100 Share Plan for Government
Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes

The calling plan detailed below reflects the monthly access fee discount. No additional discounts apply.
Standard Monthly Access Fee $23.68
Shared Anytime Allowance Minutes 100
Overage Rate $0.25/per minute
Domestic Long Distance & RoamingnRatet Included
Data Sent or Received* $1.99/ MB
Unlimited Push-to-Talk $2.00
100 Mobile to Mobile Messages
(Text, Picture and \ﬁdeo)g Included
Add-a-line $15.99
Notes: "Mobile Web 2.0 pages may include Verizon Wireless and third party advertising. Unless the line subscribes to a V CAST VPack, V CAST Mobile TV Select
Package, or a Nationwide Premium Calling Plan, megabytes sent or received (including advertising) will be aggregated each month, rounded up to the next full
megabyte, and billed at $1.99/ MB. *Data sent or received using Mobile Web (including advertising), Get it Now, and other applications will be aggregated at the end
of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte. j

Nationwide for Business Basic Share Calling Plan
Uniimited National Mobile to Mobile and Night & Weekend Calling Minutes

The calling plan detailed below reflects the monthly access fee discount. No additional discounts apply.
Monthly Access Fee $26.94
Shared Minute Allowance 200
Overage Rate $0.25 per minute
Domestic Long Distance & Roaming Included
Data Sent or Received* $1.99/ MB
Unlimited Push-to-Talk $2.00
100 Mobile to Mobile Messages Included
(Text, Picture and Video)
Add-a-line $15.99
Notes: Unless the line subscribes to a V CAST VPack, V CAST Mobile TV Select Package, or a Nationwide Premium Calling Plan, megabytes sent or received
(including advertising) will be aggregated each month, rounded up to the next full megabyte, and bifled at $1.99/ MB. The same billing account is required for all
subscribers on a share option calling plan.

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (W SCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA . Org site for your consideration and review.




Nationwide for Government Calling Plans
Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes
No Domestic Roaming or Long Distance Charges

Monthly Access Fee Monthly Access Fee
Non-Shared Minutes Shared Minutes

The calling plan detailed below reflects the monthly access fee
discount. No additional discounts apply.

$27.63 $29.61 Not Included $0.25
600 $40.47 $42.44 )
1000 $52.31 $54.29 Included*
Data Sent or Received** $1.99/ MB
Unlimited Push-to-Talk $2.00
100 Mobile to Mobile Messages Included
(Text, Picture and Video)
Unlimited Mobile to Mobile
Messages (Domestic) $12 additional monthly access per line
(Text, Picture and Video)
Add-a-line $15.99 ‘
Notes: *Friends & Family eligibility varies on selected calling plan. **Data sent or received using Mobile Web (including advertising), Get it Now, and other applications
will be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte.
Nationwide Calling Plans
ed National Mobile to Mobile Calling Minutes Unlimited Night & Weekend Minutes
No Domestic Roaming or Long Distance Charges

Talk Talk & Text __E .
. . € cailing pian detalled beiow refie e mo a ee disco - . l
. . . 0 additional disco app - :
450 $30.79 $46.19 Not Included $0.45
900 $46.19 ' $61.59 $0.40
Unlimited $53.89 $69.29 Included* N/A
Data Sent or Received*™* $1.99/ MB or per data package
Unlimited Push-to-Talk $2.00
100 txt, pix and flix Included

Notes: *Mabile Web 2.0 pages may include Verizon Wireless and third party advertising. Unless the line subscribes to a V CAST VPack, V CAST Mobile TV Select
Package, or a Nationwide Premium Calling Plan, megabytes sent or received (including adverfising) will be aggregated each month, rounded up to the next full
megabyte, and billed at $1.99/ MB. *Friends & Family efigibility varies on selected calling plan. **Data sent or received using Mobile Web (including advertising), Gef it
Now, and other applications will be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte.

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Oryg site for your consideration and review.




Nationwide for Business Calling Plans

Unlimited National Mobile to Mobile Calling Minutes Unlimited Night & Weekend Minutes
No Domestic Roaming or Long Distance Charges Mobile Web 2.0*

Talk & Text

The calling plan detaited below reflects the monthly access fee discount
No additional discounts apply.

450 $30.79 _ $46.19 Included wi/ Share*
900 $46.19 $61.59
1350 $61.59 $76.99
2000 | §76.99 ’ $92.39 Included* $0.25
4000 $115.49 $130.89
6000 $153.99 $169.39
Share Option $3.85 additional monthly access per line
Unlimited Push-to-Talk $2.00
100 txt, pix and flix Included
Data Sent or Received** $1.99/ MB

Notes: *Mobile Web 2.0 pages may’include Verizon Wireless and third party advertising. Unless the line subscribes to a V CAST VPack, V CAST Mobile TV Select
Package, or a Nationwide Premium Calling Plan, megabytes sent or received (including advertising) will be aggregated each month, rounded up to the next full
megabyte, and billed at $1.99/ MB. *Friends & Family eligibility varies on selected calling plan. **Data sent or received using Mobile Web (including advertising), Get it

Now, and other applications will be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte.

Nationwide Small Business SharePlans
Unlimited National Mobile to Mobile Calling Minutes Unlimited Night & Weekend Minutes
No Domestic Roaming or Long Distance Charges Mobile Web 2.0"
Talk & Text

The cailing plan detailed below reflects the monthly access fee
discount. No additional discounts apply.

Not
700 $53.89 $76.99 5 $0.45 Included:
1400 $69.29 $92.39 5 $0.40
2000 $76.99 $100.09 5 $0.35
3000 $115.49 $138.59 ‘ 5 $0.25
4000 $153.99 $177.86 8 $0.25
6000 $211.74 $235.61 10 $0.25
7500 $327.24 $351.11 15 $0.25 Included"
10000 $419.64 $443.51 20 $0.25 i
15000 $619.84 $643.71 30 3 $0.25
20000 $835.44 $859.31 40 $0.25
30000 $1239.69 $1263.56 50 $0.25
Add a Line™ $9.99 . $15.99
Data Sent or Received*** $1.99/ MB
Unlimited Push-to-Talk $2.00
100 fxt, pix and flix Included

Notes: Only primary lines are eligible for monthly access fee discounts. These plans are not eligible for discounts on month to month activations. Monthly Access Fees
are for two lines of service. If the maximum number of lines associated with the Shared Monthly Anytime Minutes tier is exceeded, Customer wilt automatically be
migrated to the lowest Shared Monthly Anytime Minutes tier that supports their number of lines. "Mobile Web 2.0 pages may include Verizon Wireless and third party
advertising. *Friends & Family eligibility varies on selected calling plan. *All additional lines on a Select Plan with a Shared Monthly Anytime Minute allowance for
3,000 minutes or less are $9.99 each, for 4,000 minutes or more adding a line is $15.99 each. **Data sent or received using Mobile Web (including advertising), Get it
Now, and other applications will be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte.

Yerizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




WSCA Local Flat Rate Calling Plan

The WSCA Local Fiat Rate Calling Pian is NOT eligible for monthly access fee discounts and promotions
For Government Liable Government WSCA Subscribers Only

Monthly Access Fee $8.99
Anytime Minutes 0
Per Minute Rate $0.10
Domestic Long Distance $0.20 per minute
Domestic Roaming $0.69
Data Sent or Received* $1.99/ MB
1000 Night & Weekend Minutes
OR $5.00 additional monthly access fee per line
1000 IN Calling Minutes

Nationwide Flat Rate Calling Plans
The Nationwide Flat Rate Calling Plans are NOT eligible for monthly access fes discounts and promotions
No Domestic Roaming or Long Distance Charges Mobile Web 2.0*

Monthly Anytime Voice Minutes $14.99
Anytime Minutes 0
Per Minute Rate [ $0.25
Data Sent or Received* $1.99/ MB

Notes: "Mobile Web 2.0 pages may include Verizon Wireless and third party advertising. Unless the line subscribes to a V CAST VPack, V CAST Mobile TV Seleet
Package, or a Nationwide Premium Calling Plan, megabytes sent or received (including advertising) will be aggregated each month, rounded up to the next fuill
megabyte, and billed at $1.99/ MB. *Data sent or received using Mobile Web (including advertising), Gef if Now, and other applications will be aggregated at the end of
each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte.

U i U i Ui c
= CAP o Talk O a q Pla OT eligible fo O acce ee d O and promotio
O ove e aple ove A D D @
Monthly Access Fee $18.99 }
Home Airtime Minutes* 0 ;
Share Option Included
One to One Push to Talk Unlimited

Notes: Push to Talk terms and conditions apply. *Subscribers to the Push to Falk Unlimited Calling Plan cannot place or receive regular cellular wireless calls other
than to 611 and 911. (These calls may be placed anywhere in the Nationwide Rate and Coverage Area). Push to Talk calls may only be made with other Verizoh
Wireless Push to Talk subscribers, and only from the National Enhanced Services Rate and Coverage Areas. For optimal Push to Talk performance, all caflers on a
Push to Talk session must have an EV-DO Rev. A capable device and be receiving EV-DO service. A Push to Talk call is terminated by pressing END or will
automatically time out after ten (10) seconds of inactivity. You cannot prevent others who have your wireless phone number from entering you into their Push to Talk
contact list. Onfy one person can speak at a time during Push to Talk calls. When using your phone keypad to make a Push to Talk call, you must enter the ten-digit
phone number of the called party. Presence information may not be available for all Push to Talk contacts. The timefiness of presence information may be impacted by
the network registration status of a Push to Talk contact. Your Push to Talk service cannot be used for any applications that tether your phone to computers or other
devices for any purpose. Push to Talk-capable phone and feature required. Push to Talk subscribers cannot use Push to Talk or other data products and services (i.e.
Picture Messaging, Mobile Web, Get It Now, Mobile Broadband Connect, etc) while roaming on other carriers' networks at this time. ‘

Telemetry Data Pricing for 1x & EVDO

Monthly Access Fee Data Allowance

The calling plan detailed below reflects the monthly access fee discount. No additional
discounts apply.

Telemetry 1 MB share

$5.00 1MB
Telemetry 5 MB share $7.00 5MB
Telemetry 25 MB share $10.00 25 MB $0.0050
Telemetry 50 MB share $15.00 50 MB
Telemetry 250MB (non-share) $25.00 250MB
Telemetry 5GB (non-share) $50.00 5GB
Share Option Available on the 250 MB and 5GB plans for an additional $10.00 per line

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Conﬁ'act, Addenda
and Attachments can be found en AboutWSCA.Org site for your consideration and review.




Notes: A minimum of five (5) Government liability devices in service required. Telemetry plans are intended for data fransmissions and for primary use within the
Verizon Wireless Mobile Broadband and NationalAccess Coverage Areas. Current coverage details can be found at www.verizonwireless.com. Only the 1MB through
50MB plans can share together. Only the 250MB plan and 5GB plan may share together.

Share option available for an additional

Nationwide Email for Government Calling Plans

Unlimited National Mobile to Mobile Calling Minutes Unlimited Night & Weekend Minutes
No Domestic Roaming or Long Distance Charges Unlimited Domestic Text Messaging
Unlimited Data Allowance for email
Monthly Access Fee Monthly Access Fee
Non-Shared Minutes Shared Minutes
The calling plan detailed below reflects the monthly access fee discount.
No additional discounts apply.
400 $47.63 $49.61 $0.25
600 $60.47 $62.44 Included*® )
1000 $72.31 $74.29
National Access Roaming $0.002 per kilobyte
Data Sent or Received** $1.99/ MB
Global Email Plan $16 additional monthly access per line
Tethering $10 additional monthly access per line
Add-a-line $35.99
Notes: *Friends & Family eligibility varies on selected calling plan. **Data sent or received using Mobile Web (including advertising), Get if Now, and other apphcatlons
will be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte.

I Nationwide Email for Business Calling Plans

Unlimited National Mobile to Mobile Calling Minutes Unlimited Data Allowance for email
omestic Roaming or Long Distance Charges Uniimited Night & Weekend Minutes

Email & Messaging
Email Plan ' Plan

v Voice and email v Voice, email, and messaging

unlimited text, picture and video messaging

The calling plan detailed below reflects the monthly access fee discount. No
additional discounts apply.

Included w/
450 $61.59 $76.99 Share*
900 $76.99 $92.39
1350 $84.69 $100.09 . $0.25
2000 $100.09 $115.49 .
4000 $130.89 $146.29 Included
6000 $169.39 $184.79
Share Option $3.85 additional monthly access per line ‘
Notes: *Friends & Family eligibility varies on selected calling plan. j

BlackBerry/PDA Calling Plans for Government Subscribers

The calling plan detailed below reflects the monthly access fee discount. No additional discounts apply.

Includes Wireless Sync or BlackBerry Solution compatible with Microsoft Outlook, Lotus Notes, POP3, and IMAP email accounts. .
Discounted Monthly Access Fee $35.99
Domestic MB Allowance Unlimited
Home Airtime/Min. Rate $0.12
IN-Calling Unlimited
Domestic Text Messages Unlimited
Domestic Long Distance' Included
Overage Rate Per KB nia

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




National-Access Roaming $0.002 per Kilobyte !
Global Email Unlimited MB Allowance $16.00 (monthly access per subscriber in addition to standard monthly access fee)
Notes: Subject to the NationalAccess/BroadbandAccess terms and conditions; additional terms and conditions apply fo Unlimited, Megabyte (MB), PDA and
BlackBerry Plans. BroadbandAccess is available only in specific markets; please see www.verizonwireless.com for current availability. NationalAccess is available in
the National Enhanced Services rate and coverage area; see map for details. TRoaming, toll, and long distance charges may apply when making and receiving calls
outside of the NationalAccess home airtime rate and coverage area and in CDMA countries, see International Roaming terms and conditions. Per minute roaming
applies to Voice calls and Quick 2 Net. 1Domestic long distance is included when placing calls in the America’s Choice home airtime rate and coverage area. TLong
distance charges will apply when making or receiving calls outside the United States.

BlackBerry/PDA Calling Plans for Government Subscribers

The calling plan detailed below refiects the monthly access fee discount. No additiona! discounts apply.
Includes Wireless Sync or BlackBerry Solution compatible with Microsoft Outlook, Lotus Notes, POP3, and IMAP email accounts. .

Discounted Monthly Access Fee $35.99
Domestic MB Allowance Unlimited
Home Airtime/Min. Rate $0.25
IN-Calling Unlimited
Domestic Text Messages Unlimited
Domestic Long Distance' Included
Overage Rate Per KB nla
National-Access Roaming $0.002 per Kilobyte
Share Option , Included

Notes: Subject to the NationalAccess/BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), PDA and
BlackBerry Plans. BroadbandAccess is available only in specific markets; please see www.verizonwireless.com for current availability. NationalAccess is available in
the National Enhanced Services rate and coverage area; see map for details. TRoaming, toll, and long distance charges may apply when making and receiving calls
outside of the NationalAccess home airtime rate and coverage area and in CDMA countries, see International Roaming terms and conditions. Per minute roaming
applies to Voice calls and Quick 2 Net. TDomestic long distance is included when placing calls in the America’s Choice home airtime rate and coverage area. fl.ong
distance charges will apply when making or receiving calls outside the United States.

Data Packages g
Data for Simple Feature & 3G Multimedia Phones
Monthly Access Per Line Data Allowance Per-MB Overage Rate

N/A For Simple Feature Phones only* Pay per use $1.99
i $9.99 _ 25 MB $0.20 after allowance |
$23.99 Unlimited N/A ‘
Data for all 3G Smartphones
Data Feature or Pian Monthly Access Per Line Data Allowance
Personal Email Feature? $23.99 Unlimited
Personal Email Plan (Government Subscribers only) $40.99 Unlimited
Personal & Business Email Featuret” $35.99 Unlimited
Personal & Business Emallol:‘II;I)\ (Government Subscribers $40.99 Unlimited

Notes: *Mobile Email is included with the $9.99 & $29.99 solutions for Simple Feature & 3G Multimedia phones and is an additional $5.00 per month for simple phones
on the Pay per use data pricing. ™A Business & Personal Email application by Remoba may be added to Simple Feature & 3G Multimedia Phones for $9.99 per month.
Mobile Web 2.0 pages may include Verizon Wireless and third party advertising Megabytes sent or received (including advertising) will be aggregated each month,
rounded up to the next full megabyte, and billed at $1.99/ MB. *Data sent or received using Mobile Web (including advertising), Get it Now, and other applications will
be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte. NationalAccess Roaming will be charged at
$0.002 per KB (Canada) and $0.005 per KB (Mexico). tOptional Features may only be added onto an eligible calling plan with a monthly access fee of $34.99 or
higher.

Personal Email: Includes BlackBerry internet service compatible with POP3, and IMAP email accounts only. The Personal Email Plan and feature are
eligible for monthly access fee discounts and promotions, when available.

¢ Personal Email Plan (Govemment Subscribers only): if the voice block feature is removed, Subscribers will be charged $0.25 per minute for voice
¢ calls, 1S-95 and other non-NationalAccess data usage in the United States.

Personal & Business Email: Includes Wireless sync or BlackBerry Solution with Microsoft Outlook, Lotus Notes, POP3 and IMAP email accounts.
. Personal & Business Email Features are eligible for monthly access fee discounts and promotions, when available.

: Personal & Business Email Plan (Government Subscribers only): If the voice block feature is removed, Subscribers will be charged $0.25 per
¢ minute for voice calls, 1S-95 and other non-NationalAccess data usage in the United States.

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




Mobile Broadband Data Plans and Features
The calling plans and features detailed below reflect the monthly access fee discount. No additional discounts
apply.

Mobile Broadband* Mobile Broadband Connect Features

With a PC Card or USB Modem, or notetebook with Mobile Broadband With a Mobile Broadband Connect — capable handset

Built-In
Monthly Flat Rate Access
Monthly Access Fee $30.79 $39.99 $24.00
Monthly Allowance 250 MB Unlimited Unlimited
i Overage Rate Per MB $0.10 N/A N/A
NationalAccess Roaming $0.002/per KB (Canada) $0.005/ per KB (Mexico)
Domestic Long Distance Included

Notes: *Monthly Access Fee discounts on these Plans are available for Government Subscribers only. Mobile Broadband Connect is currently available on select v0|ce
and data devices, and provides Mobile Broadband/NationalAccess service utilizing the device as a modem. A mobile office kit, VZAccess Manager Software, a cable
for tethering and/ or a software update may be required. Bluetooth® is not supported with Mobile Broadband Connect. *With Nationwide Email Plan or Unlimited Email
| Feature added tc an eligible calling plan. ™* With unlimited Email plan or Web and Email for BlackBerry plan or feature. ***With any qualifying voice calling plan.
[ Verizon Wireless reserves the right to limit throughput should 5GB of usage be exceeded in any given month.

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




4G Mobile Broadband Plans

for Internet browsing, email, or intranet access
The 4G Mobile Broadband Plans detailed below reflect the monthly access fee discount. No additional discounts apply.

4G Mobile Broadband
Monthly Access Fee $38.50 $61.60
MB Allowance 5GB 10GB
Overage Rate $10.00 per GB

Notes: 4G and 3G Mobile Broadband coverage details can be found at www.verizonwireless.com. 4G service requires 4G equipment and 4G
it coverage. Typical 4G speeds: 5 to 12 Mbps download, 2 to 5 Mbps upload. When traveling in the 3G Coverage Area, you can expect download
speeds of 600 Kbps to 1.4 Mbps and upload speeds of 500 to 800 Kbps. When fraveling in the Extended 3G Coverage Area, you can expect download
speeds of 400 to 700 Kbps and upload speeds of 60 to 80 Kbps. Outside the Mobile Broadband Rate and Coverage Area, the NationalAccess network
allows connections at typical speeds of 60 to 80 Kbps. See the Calling Plan and Feature Details in the Agreement or contact your Verizon Wireless
sales rep for important information about calling plans, features and options. * Monthly Access Fee discounts on these Plans are available for
Corporate/Government Subscribers only.

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




Nationwide Global Email for Government Calling Plans

Unlimited National Mobile to Mobile Calling Minutes Unlimited Night & Weekend Minutes
No Domestic Roaming or Long Distance Charges Unlimited Domestic Text Messaging

Unilimited Data Allowance for Email Unlimited Global Email
Monthly Access Fee Monthly Access Fee

Non-Shared Minutes Shared Minutes

The calling plan detailed below reflects the monthly access fee
discount. No additional discounts apply.

4 $64.79 $66.66
600 $76.99 $78.87 "
§ 1000 $88.26 $90.14 Included $025
National Access Roaming : $0.002 per Kilobyte
Data Sent or Received ' $1.99/ MB
Unlimited Push-to-Talk $2.00
Notes: Current coverage details can be found at www.verizonwireless.com. The Unlimited Data allowance applies in the United States, Canada, Mexico, and the rest
of the world where coverage is available. See attached Calling Plan and Feature Details for important information about calling plans, features and options. These
plans are not eligible for discounts on month to month activations. *Friends & Family eligibility varies on selected calling plan.

Nationwide GlobalEmail for Business Calling Plans

Unlimited National Mobile to Mobile Calling Minutes Unlimited Data Allowance for email
Domestic R ing or Long Distance Charges Unlimited Night & Weekend Minutes

GlobalEmail &

GlobalEmail Plan Messaging Plan
Voice and email Voice, email and, messaging
v Unlimited Text, Picture and Video
Messaging
The calling plan detailed below reflects the monthly access fee discount. No
additional discounts apply.

45 $76.92 $92.39 Included wf Share
| 900 $92.39 $107.79
i 1350 $100.09 $115.49 $0.25
! 2000 $115.49 $130.89 Included* )
i 4000 $146.29 $161.69
§ Share Option $3.85 additional monthly access per line
i Unlimited Push-to-Talk | $2.00 i
{ 100 Mobile to Mobile [ ‘
Messages . Included
(Text, Picture and Video)
Intemational Calling GIobaIP‘hone rates épply for ca!ls made while traveli.ng internationally. See _the Palling Plan and Feature details section.
International long distance calling rates from the United States vary by destination.

Notes: *Friends & Family eligibility varies on selected calling plan.

Notes: Current coverage details can be found at www.verizonwireless.com. The Unlimited Data allowance applies in the United States, Canada, Mexico, and the rest
of the world where coverage is available. See attached Calling Plan and Feature Details for important information about calling plans, features and options. These
plans are not efigible for discounts on month fo month activations. *Friends & Family eligibility varies on selected calling plan.

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




GlobalEmail Data Pian and Feature Global smartphones or Globa! BlackBerry

Includes

n] a

Monthly Access Fee
Monthly Data Allowance
United States n/a

Canada $0.002 %e;rl:nBBor $2'035
Mexico Unlimited for e-mail $0.005 p:)e;r}:nBBor $5'1;2
Rest of the World $0.02 pt;reﬁn;r $20.48

Voice Usage !

sonestovios | petevios s | gty o |

International Voice

Global Phone, and CDMA roaming rates for calls made while traveling internationally

Notes: TRequires Nationwide Email Pian. No Line Term extension required.- TTOptional Features may be added onto an eligible calling plan with a monthly access fee
of $34.99 or higher. TPer Minute Rate applies to voice calls, [S-95 and other non-NationalAccess data usage in the United States. For optional features, the
underlying calling plan determines the rates for voice airtime, and domestic long distance. Data access is always available on smartphone devices. A data plan or

feature is always required to use a BlackBer

device.

GlobalAccess Data Plan Global PC Card

Monthly Access Fee

 $100.09

Monthly Data Allowance and Overage

Must subscribe to a domestic Mobile Broadband

United States 5 GB (5,120MB) Plan
' Canada (80.25/ MB after allowance) 0 MB - $0.002 per KB or $2.05 per MB
100 MB*

Mexico and Select Destinations

($0.005/KB or $5.12/MB after allowance)

0 MB - $0.005 per KB or $5.12 per MB

Rest of the World

oMB

($0.02/KB or $20.48/MB)

0MB - $0.02/

KB or $20.48 per MB

Monthly Data Allowance

GlobalAccess Data

Monthly Access Fee

$29.99

for Handsets

$19.

n/a l

Data Overage Rate

Canada $0.002 per KB or $2.05MB $0.002 per KB or $2.05MB $0.002 per KB or $2.05MB
Mexico and Select Destinations $0.005 per KB or $5.12 per MB | $0.005 per KB or $5.12 per MB | $0.005 per KB or $5.12 per MB
Rest of the World $0.02 per KB or $20.48 per MB | $0.02 per KB or $20.48 per MB | $0.02 per KB or $20.48 per MB

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




Verizon Wireless Calling Plan Optional Features ‘

Calling Pians and Associated Charges: Government Subscribers may activate
Wireless Service on the calling plans included with this Agreement, as well as
eligible Verizon Wireless consumer/retail calling plans, subject to the terms of
this Agreement. On Family SharePlan® calling plans, monthly access fee
discounts apply only to the primary line of service. Subscribers may take
advantage of promotions or purchase Equipment at Government pricing, but this
may require a Line Term extension after initial activation. Some calling plans or
monthly access price points may not be available in all markets. Subscriber's
first partial and full month's access and any activation fees are payable in
advance and will not be refunded after activation of the Wireless Service
Charges for calls will be based on the cell sites used, which may be outside the
calling plan coverage area even when the subscriber is physically within the
coverage area. Time of the call is based on the telephone switching office that
carries the call, which may be different from the time of day shown on
subscriber's phone. Rates do not apply to credit card or operator-assisted calls,
which may be required in certain areas. Usage rounded up to the next fult
minute. Unused minutes and/or Megabytes are lost. On outgoing calls, charges
start when subscriber first presses SEND or the call connects to a network, and
on incoming calls, when the cafl connects to a network (which may be before it
rings). A call may end several seconds after subscriber presses END or the call
otherwise disconnects. Calls made on the Verizon Wireless network are only
billed if they connect (which inciudes calls answered by machines). Billing for
aitime and related charges may sometimes be delayed. Calls to "911" and
certain other emergency services are toll-free and airtime-free; however, airtime
may be charged when dialing toll-free numbers. All features may not be available
in all Verizon Wireless markets.

Anytime Minutes: Anytime Minutes apply when making or receiving calls from a
calling plan’s rate and coverage area. Coverage information is available at
www.verizonwireless.com. Airtime is rounded up to the next full minute.
Allowance minutes/Megabytes are not transferable except as may be available
on calling plans with sharing. In order to gain access to coverage in newly
expanding markets, subscribers must periodically dial *228 to update roaming
information from voice or Smartphone devices; from the VZAccess Manager, go
into “Options” and click *Activation,” while in the National Enhanced Services
Rate and Coverage Area every three months. This may alter the rate and
coverage area. Automatic roaming may not be available in all areas and rates
may vary. Roaming charges may be delayed to a later bilt.

Long Distance: Unlimited domestic long distance is included when calling from
the calling plan’s rate and coverage area, unless otherwise specified in the
calling ptan.

Customer’s Cell Phone Number and Caller ID: Verizon Wireless will assign one
Mobile Telephone Number (“MTN’) to each subscriber line. Other than as required
to port an MTN, Customer does not have any property right in the MTN and Verizon
Wireless may change, reassign, or eliminate an MTN upon reasonable notice to
Customer under certain circumstances, including fraud prevention, area code
changes and regulatory or statutory law enforcement requirements.

Unlimited Messaging: Unlimited Messaging is included with the Talk & Text
Plans, and is available in the National Enhanced Services rate and coverage area
in the United States. Messaging applies when sending and receiving (i) text, picture
and video messages to and from Verizon Wireless and Non-Verizon Wireless

customers in the United States, (ii) Text, picture, and video messages sent via
email, (ii) Instant messages, and (iv) Text messages with customers of wireless
carriers in Canada, Mexico, and Puerto Rico. Messaging is subject to Text, Picture,
and Video Messaging Terms and conditions. Premium messages are not included.
Messaging bundle benefits do not apply to intemational messages.

Friends & Family: Calls directed to and received from an account's listed
Friends & Family numbers shall not use Monthly Anytime Voice Minutes. For
Nationwide Family SharePlans with 1400 minutes or more, subscribers can add
up to ten (10) Friends & Family numbers. Only calls from Nationwide Coverage
Area to designated domestic landline or wireless numbers (excluding Directory
Assistance, 900 numbers, or customers own wireless or Voicemail access
numbers) may be added; all qualifying lines on an account share the same Friends
& Family numbers, up to account's eligibility limits; My Verizon, My Business
Account or Verizon Enterprise Center is required to set up and manage Friends &
Family numbers.
Verizon Wireless Calling Plan Included Features!
Three Way Calling?”

Call Waiting27

Call Forwarding? 7 No Answer/ Busy Transfer”

Caller ID37 Basic Voice Mail247

411 Search 57 Basic Text Messaging®

Mobile Web 278

intemational Calling/ Roaming ®

"Not available in some areas. ;
2Airime charges apply to all calls simultaneously and to-forwarded/ transferred calls
even if the call is sent to another wireless phone. Voice mail boxes not mltlated
within 60 days of activation are cancelled.

3When making a call, subscriber's MTN may be displayed to the receiving party
with Caller ID capable Equipment. Caller 1D service may not be available outside
the rate and coverage areas, and may not be compatible with certain enhanced
features. Caller ID can be blocked for most calls by diafing *67 before each call, or
by ordering per-line call blocking where avaifable. Calls to some numbers, such as
toll-free numbers, cannot be blocked.

4Airtime charges apply to message retrieval. :
411 Search, directory assistance with automatic call completion is subject to a
$1.99 per call fee plus airtime and text charges if applicable. Directory assistance
rates are subject to change.

6Text Messaging offered at the prevailing rate, currently $0.20 per inbound and
$0.20 per outbound message per address $0.25 for picture messages. Text
message charges are subject fo change.

"Feature not included on NationalAccess and Mobile Broadband Plans at no
charge, but are available at the prevailing Verizon Wireless rates.

8Mobile Web Alerts are sent as Text Messages and are subject to Text
Messaging pricing, terms and conditions. Mobile web is not available on
Smartphones or the Email and Web for BlackBerry Plans. Unless a Mobile TV
Select Package is subscribed to megabytes sent or received (including
advertising) will be aggregated each month, rounded up to the next full
megabyte, and billed at $1.99/ MB. Complete terms and conditions for Mobile
Web may be found at www.verizonwireless.com. ‘
®International Calling/ Roaming prices start at $.49 a minute (plus airtime). For
complete terms and conditions for Intemationat Calling/ Roaming please visit
verizonwireless.comfinternational. ‘

a . Optiona e e
Unlimited Mobile to Mobile Messaging Optional Feg:grgoAccess Fee Addltlonglo?)llessages Overse:)g;aoRate
(Text, Picture, & Video Messaging) $20:00 5000 Per message./ per address
Visual Voice Mail $2.99 monthly charge
Push to Talk $5.00/ Monthly Access Fee*
. . Optional Feature Access Fee Included Messages Overage Rate
Text, Picture, & Video Messaging $5.00 250 $0.10 per message/ per address
GSM International Roaming . . .
Global Phone Rates are available at www.VerizonWireless.com
Verizon Wireless International Lon ’ - .
Distance Value Plan 9 $3.99 plus applicable airime and long distance charges
Field Force Manager Monthly Access per Handset
(Government Subscribers Only) Limited Basic Premium**

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Aiance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




$19.99 per user | $29.99 per user [ $49.99 per user
Monthly Access per Advanced Devicet
Limited Basic Premium**
$15.00 per user $20.00 per user $30.00 per user

Optional Feature rates and packages are subject to change. Other Optional Features may be available please see your Account Manager or visit
www.verizonwireless.com for information. *The Push to Talk Feature is available when combined with a calling plan with a monthly access fee of $34.99 or
higher. ** Field Force Manager Premium is not available on all devices. T Requires Unlimited Email Plan or Feature

Visual Voice Mail: Visual Voice Mail is only available in the national Enhanced
Services Coverage Area and only on select devices. Basic Voice Mail required.
Not compatible with Text Messaging Block. Data charges apply during
application download and standard messaging rates apply for messages initiated
from the application. Accessing Voice Mail, Call Forwarding, Call Return,
Personal Operator and other features are subject to airtime, long distance,
roaming charges and taxes and Mobile to Mobile Calling minutes do not apply.
Push to Talk: Push to Talk cafls may only be made with other Verizon Wireless
Push fo Talk subscribers, and only from the National Enhanced Services Rate
and Coverage Areas. For optimal Push to Talk performance, all callers on a
Push to Talk session must have an EV-DO Rev. A capable device and be
receiving EV-DO service. A Push to Talk call is terminated by pressing END or
will automatically time out after ten (10) seconds of inactivity. You cannot prevent
others who have your wireless phone number from entering you into their Push
fo Talk contact fist. Only one person can speak at a time during Push to Talk
calls. When using your phone keypad to make a Push to Talk call, you must
enter the ten-digit phone number of the called party. Presence information may
not be available for afl Push to Talk contacts. The timeliness of presence
information may be impacted by the network registration status of a Push to Talk
contact. Your Push to Talk service cannot be used for any applications that
tether your phone to computers or other devices for any purpose. Push to Talk-
capable phone and feature required. Push to Talk subscribers cannot use Push
to Talk or other data products and services (i.e. Picture Messaging, Mobite Web,
Get It Now, Mobile Broadband Connect, efc) while roaming on other carriers’
networks at this time.

Mobile to Mobile Calling: Mobile to Mobile Calling minutes apply when making
calls directly to or receiving calls directly from another Verizon Wireless
subscriber while in the Nationwide Rate and Coverage area. Mobile fo Mobile
calls must originate and terminate while both Verizon Wireless subscribers are
within the Mobile to Mobile Calling area. Mobile to Mobile Calling is not available
(i) to fixed wireless devices with usage substantially from a single cell site, (ii) for
data usage including Push to Talk calls, Picture or Video Messaging (iii) if Call
Forwarding or No Answer/Busy Transfer features are activated, (iv} for calls to
Verizon Wireless customers using any of the VZGlobal® services, (v) for calls to
check Voice Mail, (vi) in those areas of Louisiana and Mississippi where the
users roaming indicator flashes, (vii) in Canada and Mexico and (viii) to users
whose current wireless exchange restricts the delivery of Caller ID or Caller ID
Block is initiated. Mobile to Mobile Calling minutes will be applied before
Anytime Minutes.

Night and Weekend Minutes: Apply to calls made in a calling plan's rate and
coverage area only during the following hours: 9:01pm Friday through 5:5%am
Monday and 9:01pm to 5:59am Monday through Friday.*

*NOTE: If both Night and Weekend and Mobile to Mobile Calling minute
allowances apply to a given call, Mobile to Mobile Calling minutes will apply
before Night and Weekend minutes. However, if either allowance is unlimited,
the unlimited allowance will always apply first.

Text Messaging: Text Messaging includes Short Message Service (SMS up to
160 characters) and Enhanced Messaging Service (EMS up to 1120 characters).
Enhanced Text Messages sent to most SMS handsets will be delivered as
multiple Text messages of up to 160 characters each. Subscribers have the
option to have text messages disabled entirely without affecting voicemail or
other related services. Text Messaging plans do not include Operator Assisted
Messaging or International Messaging, which is available for 25¢ per message
sent and 20¢ per message received; see www.vtext.com for details and
countries. Verizon Wireless is not responsible for information sent using Text
Messaging or Enhanced Text Messaging. Verizon Wireless cannot guarantee
that messages will be received and is not responsible for messages that are lost
or misdirected. Messages not delivered after 5 days are automatically deleted.
Airtime charges do not apply to the sending or receiving of text messages.

When sending messages from Equipment, the sender's MTN will always be sent
to the destination, even if Caller ID-is used to block voice calls.

Mobile to Mobile Messaging: Cannot be combined with any other package that
includes & Text or Picture & Video message allowance. Mobile to Mobile
Messaging applies only to Text/ Picture/ Video messages sent to and received
from other Verizon Wireless subscribers’ wireless phones while both wireless
subscribers are within the National Enhanced Services Rate and Coverage Area.
Additional messages apply to PIX Place, VTEXT/ Text Alerts/ getAlerts, nstant
Messaging (IM), Email, Premium Text Services, and Text/Picture/Video
messages sent to non-Verizon Wireless customers, and these messages will be
decremented from the subscriber's Additional Message allowance or billed as
overage. Additional Messages may not be applied toward International Text
Messaging, which costs 25¢ per message sent and 20¢ per message received;
please see www.vtext.com for additional details and countries. ‘
Multi-Media Messaging (MMS): Multi-Media Messaging (MMS} includes picture
and video messaging and is only available within the National Enhanced
Seivices Rate and Coverage Area. In addition, MMS messages are $0.25 per
message, per address. In addition to the MMS per message charges, MMS uses
calling plan Anytime Minutes or kilobytes. Cancefing an MMS message aftet
pressing SEND may result in sent messages that contain only partial content:
Subscriber will be charged for outgoing MMS message, even if not received by
the intended recipient, or even if only partial content is delfivered. Subscriber wilt
not be charged for incoming MMS message unless received. An MMS message
that cannot be delivered within 5 days will be deleted. MMS is not available for
use with a Mobile Office Kit. Camera phones are prohibited in some places.
Subscribers are solely responsible for complying with alt applicable laws, rules,
regulations and policies regarding camera phone use.

International Long Distance (I-DIAL): International Long Distance is avallable
but may be subject to a 90-day payment history with Verizon Wireless.
International long distance rates will vary and do not apply to calls fo Canada,
Puerto Rico, the U.S. Virgin Islands and some U.S. Protectorates, or to credlt
card or operator-assisted calls. Cument international long distance rates can be
found at www.verizonwireless.com and are subject to change.

Verizon Wireless International Long Distance Value Plan: I-DIAL required to
call most countries. Value Plan feature is not available on alt Calling Plans. Rates|
are subject to change without notice. Standard Intemational Long Distance rates;
apply only on calls made from the Verizon Wireless nefwork. Rates and service
availability may vary when your phone’s banner displays “Extended Network.”
Value Plan rates apply only on calls made from your Cafling Plan’s Rate and:
Coverage Area. If a subscriber's Calling Plan’s Rate and Coverage Area includes!
Canada, calls made from that area to Canadian phone numbers, as applicable,i
will be billed per the Calling Plan. For Value Plan subscribers, calls made from
the Verizon Wireless network to countries not included in the Value Plan will be;
billed at standard Intemational Long Distance rates. Additional surcharges may'
apply when calling certain destinations, see
www.verizonwireless.com/international for details.

International Roaming (Global Phone/ GlobalAccess/ GlobalEmail):
international roaming requires digital or ti-mode CDMA phone with current
software. Global Phone requires CDMA/GSM- capabie phones and compatible
SIM card. I-Dial required for GSM roaming, and for CDMA roaming in many
destination. Rates, terms and conditions apply only when roaming on
participating GSM and CDMA networks in published destinations. Availability of
service, calling features, and Text messaging varies by country and network and
may be restricted without notice. Premium text messaging programs that are
accessible domestically are also accessible when roaming internationally and
charges will be in addition fo text messaging roaming charges. Where available
calls placed to direciory assistance, entertainment lines and any third-party
services are billed (along with applicable toll charges) in addition to roaming
rates. Message waiting indicator service is not available where text messaging is

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
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not available. Availability of services and features, including the ability to make
and receive international calls, varies by serving carrier and location and may be
restricted without notice. See versionwireless.comfinternational for rates and
destinations, which are subject to change without notice. Existing subscribers
who purchase & Global Phone may have to set up a new voice mailbox and, if
50, will lose access to previously stored messages upon activation of Global
Phone. Voice mail messages will be time-stamped Eastemn Time. Calls to voice
mail will appear on the bill as calls to the subscriber's MTN or to- 000-000-
0086Taxes, surcharges and other regulatory fees may apply and may vary by
country.  Billing for airtime used when roaming may be delayed up to two billing
cycles. By using Equipment outside the United States, subscriber is solely
responsible for complying with all applicable foreign laws, rules and regulations
(“Foreign Laws™), including Foreign Laws regarding use of wireless phones while
driving and use of wireless camera phones. Verizon Wireless is not liable for any
damages that may result from subscriber’s failure to comply with Foreign Laws.
Roaming in CDMA countries outside of the US: CDMA Roaming rates are
available at www.verizonwireless.com.  Roaming in CDMA countries is only
available in “CDMA” mode where service is available. Where Text messaging is
available, Customer will be charged $0.50 for each message sent and $0.05 for
each message received, and applies when roaming in most foreign countries.
Text messaging rates are subject to change. An update to Equipment software is
required to roam in S. Korea.

Roaming in GSM countries: CDMA/GSM Global Phone, activated in the United
States with compatible subscriber !dentity Module (SIM) card required. Rates,
terms and conditions apply only when roaming on participating GSM networks in
published Global Phone countries. Service may be available in additional
countries, but airtime rates, availability of calling features, and ability to receive
incoming calls {including return calls from emergency services personnel) may
be restricted. See www.verizonwireless.com for coverage and airtime rates.
Service in certain countries may be blocked without prior notice. Where Text
messaging is available, Customer will be charged $0.50 for each message sent
and $0.05 for each message received. Text messaging rates are subject fo
change. Text messages cannot exceed 140 characters and may be sent only to
MTNs of (i) Verizon Wireless customers, and (i) customers of foreign wireless
carriers that participate in international text messaging. Check www.viext.com
for the most current list of participating foreign carriers. Text messages cannot
be sent to e-mail addresses.

Field Force Manager (FFM): FFM is only available within the National
Enhanced Services Rate and Coverage Area. Activation may be subject to a
twenty-four hour delay and billing begins 2 days after ordering this service.
Monthly access includes unlimited data usage for Field Force Manager. Limited
Monthly Access plan and Basic Monthly Access plan for advanced devices are
not eligible for business discounts. FFM is available only to Government
Subscribers is intended for authorized employeesfusers in the course of
legitimate Government business. Unauthorized or improper use could be a
violation of law and may camy civil and criminal penalties. By subscribing to
and/or using this service Customer agrees, represents and warrants that: 1} use
of FFM by its Government Subscribers will be solely for lawful use and for no
other purpose, 2) Verizon Wireless is authorized to access, collect, gather, use
and disclose personal location information for all devices with FFM in order fo
deliver the services, and 3) all disclosures and/or consents from individual
Government Subscribers in possession of the devices being tracked and/or
monitored will be obtained as required by applicable law, regulation or policy
(including but not limited to those relating fo individual privacy rights). FFM
requires a supported GPS enabled wireless device, specified Cafling Plan or
Data Plan, downloadable application, valid e-mail address and Internet access
for activation and use. Data usage for FFM is included in the monthly
subscription fee. FFM may prevent use of other features and services; any
incompatible features and services must be cancelled in order to use FFM.
Verizon Wireless does not guarantee the accuracy of information transmitted,
disclosed, displayed or otherwise conveyed or used. Service could be interrupted
or disrupted due to atmospheric conditions, inaccurate ephemeris data and other
factors associated with use of satellites and satellite data. Always use caution
when displaying and disseminating personally identifiable information about
yourself or your location to third parties. Do not attempt to enter or change
information while driving. Please observe the Verizon Wireless “Drive

Responsibly” policy, which can be found at www.verizonwireless.com. From
time to time customers with Limited or Basic service may inadvertently be able tp
access, view and/or use certain features associated with Basic and/or Premium
features of FFM, in order to utilize these features on a regular and ongoing basis,
fees associated with the Basic or Premium plan shall apply. Downloading the
Field Force Manager application will require approximately 2 MB of data. Data
sent or received will be aggregated each month, rounded up to the next
megabyte and billed at $1.99/MB. Megabyte charges will not be incurred for
using the application after download fo the device. FFM is available on select

devices only.
Data Plans and Feature

Data Plans and Features: Data Plan and Feature usage is subject tp
Acceptable Use Policy, available on www.verizonwireless.com.  Monthly
Megabyte allowances apply only to Mobile Broadband data transmissions. Other
data (Quick 2 Net™ or dial-up) transmissions and voice calls will be billed at the
per-minute overage rate according to the plan. For optional data features, “other
data” will be billed as Anytime Minutes or at the per-minute overage rate
according to the underlying calling plan. Mobile Broadband data sessions require
Mobile Broadband capable Equipment and must be placed within Mobile
Broadband service area. Subscriber MUST press or click END or DISCONNECT
button to ensure that session disconnects and charges cease. Third-parly
applications may automatically reinitiate data sessions without the subscriber
pressing or clicking SEND or CONNECT button. Customer must maintain wrus
protection when accessing the service.

Permitted Uses: Wireless Email and Data Plans and Features may be used fdr
accessing the Internet and for such uses as: (i) Internet browsing; (ii) email; (jii)
intranet access (including accessing Government intranets, email and individuat
productivity applications made available by your company); (iv) uploading,
downloading and streaming of audio, video and games; and (v) Voice over
Internet Protocol (VoIP).

Prohibited Uses: While most common uses for Intemet are permitted by a
subscriber’s Data Plan, there are certain uses that cause network capacity
issues and interference with the network. These are not uses intended for
Data Access plans and are therefore prohibited. Examples of prohibited
uses include the following: (i} server devices or host computer
applications, including, but not limited to, continuous Web camera posts ar
broadcasts, automatic data feeds, automated machine-to-machine
connections or peer-to-peer (P2P) file sharing applications that are
broadcast to multiple servers or recipients such as they could enable
“hots” or similar routines (as set forth in more detail in (iii) below) or
otherwise denigrate network capacity or functionality; (i) as a substitute or
backup for private lines or dedicated data connections; (jii) “auto-
responders,” “cancel-bots,” or similar automated or manual routines which
generate amounts of net traffic that could disrupt net user groups or email
use by others; (iv) generating “spam” or unsolicited commercial or bulk
email (or activities that facilitate the dissemination of such email); (v) any
activity that adversely affects the ability of other users or systems to use
either Verizon Wireless Services or other parties’ Intemet-based resources,
including the generation or dissemination of viruses, malware, or “denial of
service” (DoS) attacks; (vi) accessing, or attempting to access without
authority the information, accounts or devices of others, or to penetrate, or
attempt to penetrate, security measures of Verizon Wireless’ or another
entity’s network or systems; or (vii) running software or other devices that
maintain continuous active Internet connections when a computer’s
connection would otherwise be idle or “keep alive” functions, unless they
adhere to Verizon Wireless’ requirements for such usage, which may be
changed from time to time. This means, by way of example only, that using
these Data Plans or Features for P2P file-sharing services, web
broadcasting, or for the operation of servers, telemetry devices andior
Supervisory Control and Data Acquisition devices is prohibited. Mobile
Broadband and NationalAccess data sessions automatically terminate after
2 hours of inactivity, unless subscriber has Mobile IP (MIP) capable
Equipment. Verizon Wireless reserves the right to take measures to protect
our network and other users from harm, compromised capacity or
degradation in performance. These measures may impact your service, and
we reserve the right to deny, modify or terminate service, with or without
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notice, to anyone we believe is using Data Plans or Features in a manner
that adversely impacts our network. We may monitor your compliance, or
the compliance of other users, with these terms and conditions, but we will
not monitor the content of your communications except as otherwise
expressly permitted or required by law. [See verizonwireless.com/privacy.]
Megabyte (MB) Data Plans: Megabyte allowance and charges for kilobytes over
the monthly allowance apply to NationalAccess and Mobile Broadband data
sessions and are rounded to next full kilobyte at end of each billing cycle. Only
total of kilobytes transmitted above aliowance each billing cycle may appear on
bill.

Data Roaming: In the Canadian Broadband and Canadian Enhanced Services
Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB or
$2.05MB. In the Mexican Enhanced Services Rate and Coverage Area, usage
will be charged at a rate of $0.005/KB or $5.12/MB. For more information on
roaming in Canada and Mexico, visit verizonwireless.com/naroaming. In the
Bemuda, China, Bominican Republic, Guam, India, tsrael, Saipan and South
Korea Enhanced Services Rate and Coverage Areas, usage will be billed at a
rate of $0.02/KB or $20.48/MB. [-Dial is needed to roam in many destinations.
Only the Canadian Broadband Rate and Coverage Area supports EV-DO.1XRTT
Roaming Feature:. When roaming domestically, Dynamic IP addresses will be
assigned when roaming. Usage rounded up to next full kilobyte. For information
on where 1XRTT Roaming is available, see www.verizonwireless.com. 1XRTT
roaming is available (i) in the Canadian Broadband and Canadian Enhanced
Service Rate and Coverage Areas, and (ii) in the Mexican Enhanced Services
Rate and Coverage Areas.

GlobalAccess: Global PC Card required for international use. Global PC Cards
will not work in the United States or Canada and GlobalAccess subscribers will
need a NationalAccess or Mobile Broadband PC card for domestic use. The
domestic and Global PC Cards cannot be used at the same time. Prior to leaving
the United States, subscribers must install GlobalAccess VZAccess ManagersM
and run the OTA wizard. GlobalAccess subscribers must activate and update
their Preferred Roaming lists while in the National Enhanced Services Rate and
Coverage Area every three months. Verizon Wireless reserves the right to
terminate the service of any subscriber whose total usage is less than half on the
Verizon Wireless National Enhanced Services Rate and Coverage Area over
three consecutive billing cycles. GlobalAccess intemet browsing, email, or
intranet access applies to Mobile Broadband and NationalAccess usage within
the United States and Canada as well as an allowance of 100MB ($0.005/KB

overage rate}in Tier 1 Countries, and an allowance of OMB ($0.030/KB) in Tier 2 .

Countries. Subscribers to NationalAccess and Mobile Broadband Plans using
Global PC Cards may also add GlobalAccess Pay-Per-Use at $0.002/KB in
Canada, $0.020/KB in Tier 1 Countries, and $0.030/KB in Tier 2 Countries.
GlobalEmail: GlobalEmail capable equipment required. Verizon Wireless
reserves the right to terminate the GlobalEmail service of subscribers that have
less than half of their usage on the Verizon Wireless National Enhanced Services
Rate and Coverage Area over three consecutive bitling cycles. GlobalEmait
subscribers must activate and update their Preferred Roaming lists while in the
National Enhanced Services Rate and Coverage Area every three months. Text
messaging billed at standard domestic and international Text Messaging rates.
Existing Verizon Wireless*subscribers migrating to GlobalEmail plans may be
required to extend their Line Term.

GlobalAccess and Global Email SIM Cards: SIM Cards are available for use
only with your Global PC Card, Global Smartphone, or Global Phone, and only
for the purposes of speeds to a maximum of approximately 200 kbps. Verizon
Wireless is not responsible for any unauthorized use of subscriber's SIM Cards
and subscriber must safeguard security codes. Placing your GlobalEmail SIM in
any other non BlackBerry or Smartphone device could result in additional
charges or termination of service. Upon termination of service, subscriber must
destroy SIM Card.

Share Option
Share Option: Sharing is available only among Government Subscribers on
applicable calling plans choosing the Share Option.
Nationwide for Business: Sharing Option is for voice Anytime Minutes only.
Customer must maintain a minimum of five (5) Government Subscriber lines, all
choosing a qualifying plan with Share Option. Verizon Wireless reserves the righit
to remove the Share Option from alf subscribers if the 5 Govemment Subscriber
minimum is not met at any time. Each sharing subscriber's unused Anytime
Minutes will pass to other sharing subscribers that have exceeded their Anytime
Minutes during the same monthly bilting period (Mobile to Mobile Calling minutes
and Night and Weekend minutes do not share). Each sharing subscriber's
Monthly Anytime Allowance Minutes apply first to that line. Unused Monthly
Anytime Minutes are then shared with other sharing subscribers that have
exceeded their Monthly Anytime Aflowance in order of highest usage. At the
termination of the Agreement, Government Subscriber fines on Nationwide for
Business with Share Option may be migrated onto applicable retail consumer
pricing or government pricing. Calling ptan changes may not take effect until the
billing cycle following the change request. Based on the geographic location of
Customers Government Subscribers, some Customers may have to have
sharing subscribers activated in more than one Verizon Wireless billing system.
Sharing among subscribers in multiple Verizon Wireless billing systems requires
online invoicing or reporting, and a minimum of one hundred (100) Government
Subscribers all choosing the Share Option. Unused minutes for cross billing
system sharing will be distributed proportionally as a ratio of the minutes needed
by each sharing subscriber to the total minutes needed by all sharing
subscribers. Accounts that share across Verizon Wireless billing systems require
set up that may take thirty (30) to sixty (60) days. ‘
Mobile Broadband Router Solution Share Plans: Sharing is available only
among Government Subscribers on the Mobile Broadband Router Solution
choosing the Share Option. Sharing is only available for data usage (no voice}:
Each sharing subscriber's unused kilobytes will pass to other sharing subscribers
that have exceeded their MB allowance during the same monthly billing period:
Customer must maintain a minimum of one hundred (100} Government
Subscribers choosing the Share Option on the Mobile Broadband Router
Solution Share Plan at all times to qualify; otherwise Verizon Wireless reserves
the right to remove the Share Option from all subscribers and/ or cease offering;
the share plan. Unused kilobytes will be distributed proportionally as a ratio of the
kilobytes needed by each applicable subscriber to the total kilobytes needed by
all sharing subscribers. Plan changes may not take effect until the billing cycle:
following the change request. Sharing accounts require set up that may take
thirty (30) to sixty (60) days.

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.
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Verizon Wireless Pricing and Equipment Proposal

Definitions:

Customer: The Participating Entity (“Entity” or “Customer”) is the customer of record, having entered into the agreement between Verizon Wireless
and the Entity.

Government Subscriber: An employee of Customer ufilizing Wireless Service whose account is set up in Customer's name and for which
Customer bears payment responsibility.

Equipment: Wireless telephones, data devices and similar devices and ancillary accessories used in conjunction with Wireless Service.

Line: An individual Government Subscriber’s line of Wireless Service, whether such line utilizes voice service, data service or both. Each Line is
associated with a single mobile telephone number (“MTN").

Wireless Service: Each and every radio service provided directly or indirectly by Verizon Wireless.

Eligible Calling Plan: Any generally available Verizon Wireless voice and/or data calling plan with a monthly access fee of $34.99 or higher that
does not prohibit discounts. ‘
Eligible Data Feature: Any generally available Verizon Wireless data feature with a monthly access fee of $24.99 or higher, added to an Eligible
Calling Plan, that does not prohibit discounts.

Accessory Discount: Government Subscribers are eligible to receive a 25% discount from the non-discounted, retail price of qualifying accessories
if Customer maintains a minimum of five (5} Government Subscribers.

Monthly Access Fee Discount
on Eligible Calling Plans and Eligible Data Features
(Government Liable)
23%

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




WSCA Nationwide 100 Share Plan for Government
Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes
The calling pian detailed below reflects the monthly access fee discount. No additional discounts apply.

Standard Monthly Access Fee $23.68
Shared Anytime Allowance Minutes 100
Overage Rate $0.25/per minute

Domestic Long Distance & RoamingnRatet Included

Data Sent or Received* $1.99/ MB
Unlimited Push-to-Talk $2.00

100 Mobile to Mobile Messages Included

(Text, Picture and Video)

Add-a-line $15.99

Notes: "Mobile Web 2.0 pages may include Verizon Wireless and third party advertising. Unless the fine subscribes to a V CAST VPack, V CAST Mobile TV Selecf
Package, or a Nationwide Premium Calling Plan, megabytes sent or received (including advertising) will be aggregated each month, rounded up to the next full
megabyte, and billed at $1.99/ MB. *Data sent or received using Mobile Web (including advertising), Get it Now, and other applications will be aggregated at the end

of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte.

Nationwide for Business Basic Share Calling Plan
Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes
The calling plan detailed below reflects the monthly access fee discount. No additional discounts apply.

Monthly Access Fee $26.94
Shared Minute Allowance 200
Overage Rate $0.25 per minute
Domestic Long Distance & Roaming Included
Data Sent or Received* $1.99/ MB
Unlimited Push-to-Talk $2.00
100 Mobile to Mobile Messages Included
(Text, Picture and Video)
Add-a-line $15.99

Notes: Unless the fine subscribes to a V CAST VPack, V CAST Mobile TV Select Package, or a Nationwide Premium Calling Plan, megabytes sent or received
{including advertising) will be aggregated each month, rounded up to the next full megabyte, and billed at $1.99/ MB. The same billing account is required for all

subscribers on a share option calling plan.

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




Nationwide for Government Calling Plans
Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes
No Domestic Roaming or Long Distance Charges

Monthly Access Fee Monthly Access Fee
Non-Shared Minutes Shared Minutes

The calling plan detailed below reflects the monthly access fee
discount. No additional discounts apply.

$27.63 $29.61 Not Included $0.25
600 $40.47 $42.44 )
1000 $52.31 $54.29 Included*
Data Sent or Received** $1.99/ MB
Unlimited Push-to-Talk $2.00
100 Mobile to Mobile Messages
(Text, Picture and \ﬁdeo)g Included
Unlimited Mobile to Mobile
Messages (Domestic) $12 additional monthly access per line
(Text, Picture and Video)
Add-a-line $15.99

Notes: *Friends & Family eligibifity varies on selected calling plan. **Data sent or received using Mobile Web (including advertising), Get i Now, and other applications
will be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte.

] Nationwide Calling Plan |

Unlimited National Mobile to Mobile Calling Minutes Unlimited Night & Weekend Minutes
omestic Roaming or Long Distance Charges Mobile Web 2.0*

Talk & Text
The calling plan detailed below reflects the monthly access fee discoun
No additional discounts apply.

pi
450 $30.79 $46.19 Not Included $0.45
900 $46.19 $61.59 $0.40
Unlimited $53.89 $69.29 included* ' N/A
Data Sent or Received** $1.99/ MB or per data package
Unlimited Push-to-Talk $2.00
100 txt, pix and flix Included

Notes: "Mobile Web 2.0 pages may include Verizon Wireless and third party advertising. Unless the line subscribes to a V CAST VPack, V CAST Mabile TV Select
Package, or a Nationwide Premium Calling Plan, megabytes sent or received (including advertising) will be aggregated each month, rounded up to the next full
megabyte, and billed at $1.99/ MB. *Friends & Family eligibility varies on selected calling plan. **Data sent or received using Mobile Web (including advertising), Get it
Now, and other applications will be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte. f

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




Nationwide for Business Calling Plans

Unlimited National Mobile to Mobile Calling Minutes Unlimited Night & Weekend Minutes
Mobile Web 2.0" A

. . Talk Talk & Text
e e calling plan detailed below refle e mo access fee disco B -
s o 0 adaiuonal disco app e Tl
450 : $30.79 $46.19 Included w/ Share*
900 $46.19 $61.59
1350 $61.59 . $76.99
2000 $76.99 $92.39 Included* $0.25
4000 $115.49 $130.89 '
6000 $153.99 $169.39
Share Option $3.85 additional monthly access per line
Unlimited Push-to-Talk $2.00
100 txt, pix and flix v Included
Data Sent or Received** $1.99/ MB
Notes: *Mobile Web 2.0 pages may include Verizon Wireless and third party advertising. Unless the line subscribes 1o a V CAST VPack, V CAST Mobile TV Select
Package, or a Nationwide Premium Calling Plan, megabytes sent or received (including advertising) will be aggregated each month, rounded up to the next full
megabyte, and billed at $1.99/ MB. *Friends & Family efigibility varies on selected calling plan. **Data sent or received using Mobile Web (including advertising), Get!if
Now, and other appfications will be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte.

Nationwide Small Business SharePlans
Unlimited National Mobile to Mobile Calling Minutes Unlimited Night & Weekend Minutes

ming or Long Distance Charges Mobile Web 2.0"
Talk & Text

The calling ptan detailed below reflects the monthly access fee
discount. No additional discounts apply.

Not
700 $53.89 $76.99 5 $0.45 Included

1400 $69.29 $92.39 § $0.40

2000 $76.99 $100.09 5 $0.35

3000 $115.49 $138.59 5 $0.25

4000 $153.99 $177.86 8 $0.25

6000 : $211.74 $235.61 10 $0.25 .

7500 $327.24 $351.11 15 | $0.25 Included”

10000 $419.64 $443.51 20 $0.25

15000 _ $619.84 $643.71 30 $0.25

20000 $835.44 $859.31 40 $0.25

30000 $1239.69 $1263.56 50 $0.25

Add a Line* $9.99 $15.99
Data Sent or Received™** $1.99/ MB
Unlimited Push-to-Talk $2.00
100 txt, pix and flix Included .
Notes: Only primary lines are eligible for monthly access fee discounts. These plans are not eligible for discounts on month to month activations. Monthly Access Fees
are for two lines of service. If the maximum number of lines associated with the Shared Monthly Anytime Minutes tier is exceeded, Customer will automatically be
- migrated to the lowest Shared Monthly Anytime Minutes tier that supports their number of lines. *Mobile Web 2.0 pages may include Verizon Wireless and third party

advertising. *Friends & Family eligibility varies on selected calling plan. **All additional lines on a Select Plan with a Shared Monthly Anytime Minute allowance for
3,000 minutes or less are $9.99 each, for 4,000 minutes or more adding a line is $15.99 each. **Data sent or received using Mobile Web (including advertising), Get it
Now, and other applications will be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte.

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




The WFCA Local Flat
|

WSCA Local Flat Rate Calling Plan

Rate Calling Plan is NOT eligible for monthly access fee discounts and promotions

For Government Liable Government WSCA Subscribers Only
Monthly Access Fee $8.99
i Anytime Minutes 0 :
Per Minute Rate $0.10
Domestic Long Distance $0.20 per minute
Domestic Roaming $0.69 '
Data Sent or Received* $1.99/ MB

1000 Night & Weekend Minutes
OR

$5.00 additional monthly access fee per line

1000 IN Calling Minutes

Nationwide Flat Rate Calling Plans |

The Nationwide Flat Rate Calling i access fee discounts and promotions .
Mobile Web 2.0° i
Monthly Anytime Voice Minutes $14.99 ‘

Anytime Minutes 0

Per Minute Rate $0.25

Data Sent or Received* $1.99/ MB

Notes: *Mobile Web 2.0 pages may include Verizon Wireless and third party advertising. Unless the line subscribes to a V CAST VPack, V CAST Mobile TV Select
Package, or a Nationwide Premium Calling Plan, megabytes sent or received (including advertising) will be aggregated each month, rounded up to the next full
megabyte, and billed at $1.99/ MB. *Data sent or received using Mobile Web (including advertising), Get it Now, and other applications will be aggregated at the end of
each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte. - :

s

WSCA Push to Talk only Calling Plan

A Push to Talk Only Calling Plan is NOT eligible for monthly access fee discounts and promotions
For Government Liable Government WSCA Subcribers Only

Monthly Access Fee $18.99
Home Airtime Minutes* 0
Share Option Included
One to One Push to Talk Unlimited

Notes: Push to Talk terms and conditions apply. *Subscribers to the Push to Talk Unlimited Calling Plan cannot place or receive regular celiular wireless calls other
than to 611 and 911. (These calls may be placed anywhere in the Nationwide Rate and Coverage Area). Push to Talk calls may only be made with other Verizoh
Wireless Push to Talk subscribers, and only from the National Enhanced Services Rate and Coverage Areas. For optimal Push to Talk performance, all callers on a
Push to Talk session must have an EV-DO Rev. A capable device and be receiving EV-DO service. A Push to Talk call is terminated by pressing END or wil
automatically time out after ten (10) seconds of inactivity. You cannot prevent others who have your wireless phone number from entering you into their Push to Talk
contact list. Only ane person can speak at a time during Push to Talk calls. When using your phone keypad to make a Push to Talk call, you must enter the ten-digit
phone number of the called party. Presence information may not be available for all Push to Talk contacts. The timeliness of presence information may be impacted by
the network registration status of a Push to Talk contact. Your Push to Talk service cannot be used for any applications that tether your phone to computers or other
devices for any purpose. Push to Talk-capable phone and feature required. Push to Talk subscribers cannot use Push to Talk or other data products and services (ie.
Picture Messaging, Mobile Web, Get It Now, Mobile Broadband Connect, etc) while roaming on other carriers’ networks at this time. ‘

eleme PData F g 1o " DO
. - Monthly Access Fee Data Allowance - -
- ,f'w ! e e calling plan detailed below refle e mo access fee disco o additiona
. w . disco app .
Telemetry 1 MB share $5.00 1MB
Telemetry 5 MB share $7.00 5MB
Telemetry 25 MB share $10.00 25MB $0.0050
Telemetry 50 MB share $15.00 50 MB
Telemetry 250MB (non-share) $25.00 250MB
Telemetry 5GB (non-share) $50.00 5GB
Share Option Available on the 250 MB and 5GB plans for an additional $10.00 per line
Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




Notes: A minimum of five (5) Government liability devices in service required. Telemetry plans are intended for data transmissions and for primary use within the
Verizon Wireless Mobile Broadband and NationalAccess Coverage Areas. Current coverage details can be found at www.verizonwireless.com. Only the 1MB through
50MB plans can share together. Only the 250MB plan and 5GB plan may share together.

Share option available for an additional

Nationwide Email for Government Calling Plans

Unlimited National Mobile to Mobile Calling Minutes Unlimited Night & Weekend Minutes
No Domestic Roaming or Long Distance Charges Unlimited Domestic Text Messaging
Unlimited Data Allowance for email
- Monthly Access Fee Monthly Access Fee
Non-Shared Minutes Shared Minutes

The calling plain detailed below reflects the monthly access fee discount.
No additional discounts apply.

400 V $47.63 $49.61 $0.25
| 600 $60.47 $62.44 Included* :
1000 $72.31 $74.29
National Access Roaming $0.002 per kilobyte
Data Sent or Received** $1.99/ MB
Global Email Plan $16 additional monthly access per line
Tethering $10 additional monthly access per line
Add-a-line $35.99
Notes: *Friends & Family eligibility varies on selected calling plan. **Data sent or received using Mobile Web (including advertising), Get it Now, and other applications
it _will be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte.

_ Nationwide Email for Business Calling Plans

: Unlimited National Mobile to Nobile Calling Minutes Unlimited Data Allowance for email
omestic Roaming or Long Distance Charges Unlimited Night & Weekend Minutes

Email & Messaging
Email Plan Plan

¥ Voice and email v Voice, email, and messaging
unlimited text, picture and video messaging
The calling plan detailed below reflects the monthly access fee discount. No

additional discounts apply.

Included w/

450 $61.59 $76.99 Share*

900 $76.99 $92.39

1350 $84.69 $100.09 $0.25

2000 $100.09 $115.49 .

4000 $130.89 $146.29 Included

6000 $169.39 $184.79

Share Option $3.85 additional monthly access per line :
Notes: *Friends & Family eligibility varies on selected calling plan. ||
513 e A - 0 Pl3a 0 ove e D De
e Ca d ptan detaled pelo ere e O a eg d 0 Q aaaiuonai d aDp
Includes Wireless Sync or BlackBerry Solution compatible with Microsoft Outlook, Lotus Notes, POP3, and IMAP email accounts. .
Discounted Monthly Access Fee $35.99
| Domestic MB Allowance Unlimited
Home Airtime/Min. Rate $0.12
IN-Calling ] Unlimited
Domestic Text Messages Unlimited
Domestic Long Distance! Included
Overage Rate Per KB nla
Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




National-Access Roaming $0.002 per Kilobyte |
Global Email Unlimited MB Allowance $16.00 (monthly access per subscriber in addition to standard monthly access fee):

Notes: Subject to the NationalAccess/BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), PDA and
BlackBerry Plans. BroadbandAccess is available only in specific markets; please see www.verizonwireless.com for current availability. NationalAccess is avaitable in
the National Enhanced Services rate and coverage area; see map for details. TRoaming, toll, and fong distance charges may apply when making and receiving calls
outside of the NationalAccess home airtime rate and coverage area and in CDMA countries, see International Roaming terms and conditions. Per minute roaming
applies to Voice calls and Quick 2 Net. TDomestic long distance is included when placing calls in the America's Choice home airtime rate and coverage area. 1Long
distance charges will apply when making or receiving calls outside the United States.

=1F Be LA - 0 Pla 0 ove e ® oz
e Cd d piah de 2d Deio etle e 0 d e ee d O daadainonal d c
Includes Wireless Sync or BlackBerry Solution compatible with Microsoft Outlook, Lotus Notes, POP3, and IMAP email accounts. .
Discounted Monthly Access Fee $35.99
Domestic MB Allowance Unlimited
Home Airtime/Min. Rate $0.25
IN-Calling Unlimited
Domestic Text Messages Unlimited
Domestic Long Distance’ Included
Overage Rate Per KB nla
National-Access Roaming $0.002 per Kilobyte
Share Option Included ‘
Notes: Subject to the NationalAccess/BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), PDA and
BlackBerry Plans. BroadbandAccess is available only in specific markets; please see www.verizonwireless.com for current availability. NationalAccess is available in
the National Enhanced Services rate and coverage area; see map for details. tRoaming, toll, and long distance charges may apply when making and receiving calls
outside of the NationalAccess home airtime rate and coverage area and in CDMA countries, see International Roaming terms and conditions. Per minute roamirig
applies to Voice calls and Quick 2 Net. TDomestic long distance is included when placing calls in the America’s Choice home airtime rate and coverage area. TfLong
distance charges will apply when making or receiving calls outside the United States.

Data Packages
Data for Simple Feature & 3G Multimedia Phones

Monthly Access Per Line Data Allowance Per-MB Overage Rate
N/A For Simple Feature Phones only* Pay per use $1.99

$9.99 25 MB $0.20 after allowance
$23.99 Unlimited N/A
Data for all 3G Smartphones
Data Feature or Pian Monthly Access Per Line Data Allowance
Personal Email Feature? $23.99 Unlimited
Personal Email Plan (Government Subscribers only) $40.99 Unlimited
Personal & Business Email Featuret” $35.99 | Unlimited
Personal & Business Email;ll?,r)\ (Government Subscribers $40.99 Unlimited B

Notes: *Mobile Email is included with the $3.99 & $29.99 solutions for Simple Feature & 3G Multimedia phones and is an additional $5.00 per month for simple phones
¢ on the Pay per use data pricing. **A Business & Personal Email application by Remoba may be added to Simple Feature & 3G Multimedia Phones for $9.99 per month. |
¢ Mobile Web 2.0 pages may include Verizon Wireless and third party advertising Megabytes sent or received (including advertising) will be aggregated each month,
¢ rounded up to the next full megabyte, and billed at $1.99/ MB. *Data sent or received using Mobile Web (including advertising), Get it Now, and other applications will :
i be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed at $1.99 per megabyte. NaftionalAccess Roaming will be charged at
¢ $0.002 per KB (Canada) and $0.005 per KB (Mexico). 1Optional Features may only be added onto an eligible calling plan with a monthly access fee of $34.99 or
: higher.
Personal Email: Includes BlackBerry internet service compatible with POP3, and IMAP email accounts only. The Personal Email Plan and feature are
¢ eligible for monthly access fee discounts and promotions, when available.
Personal Email Plan (Government Subscribers only): If the voice biock feature is removed, Subscribers will be charged $0.25 per minute for voice
calls, IS-95 and other non-NationalAccess data usage in the United States.
Personal & Business Email: Includes Wireless sync or BlackBerry Solution with Microsoft Outlook, Lotus Notes, POP3 and IMAP email accounts.
Personal & Business Email Features are eligible for monthly access fee discounts and promotions, when available.

Personal & Business Email Plan (Government Subscribers only): if the voice block feature is removed, Subscribers will be charged $0.25 per
: minute for voice calls, 1S-95 and other non-NationalAccess data usage in the United States.

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Oryg site for your consideration and review.




Mobile Broadband Data Plans and Features
The calling plans and features detailed below reflect the monthly access fee discount. No additional discounts
apply.

Mobile Broadband* . Mobile Broadband Connect Features

With a PC Card or USB Modem, or notetebook with Mobile Broadband With a Mobile Broadband Connect - capable handset

Built-In
Monthly Flat Rate Access
Monthly Access Fee $30.79 ' $39.99 $24.00
Monthly Allowance 250 MB Unlimited Unlimited
Overage Rate Per MB $0.10 N/A N/A
NationalAccess Roaming $0.002/per KB (Canada) $0.005/ per KB (Mexico)
Domestic Long Distance Included

Notes: *Monthiy Access Fee discounts on these Plans are available for Government Subscribers only. Mobile Broadband Connect is currently available on select voice
and data devices, and provides Mobile Broadband/NationalAccess service utilizing the device as a modem. A mobile office kit, VZAccess Manager Software, a cable
for tethering and/ or a software update may be required. Bluetooth® is not supported with Mobile Broadband Connect. *With Nationwide Email Plan or Unlimited Email
Feature added to an eligible calling plan. ** With unlimited Email plan or Web and Email for BlackBerry plan or feature. ***With any qualifying voice calling plan.
Verizon Wireless reserves the right to limit throughput should 5GB of usage be exceeded in any given month.

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




4G Mobile Broadband Plans

for Internet browsing, email, or intranet access
The 4G Mobile Broadband Plans detailed below reflect the monthly access fee discount. No additional discounts apply.

. 4G Mobile Broadband
Monthly Access Fee $38.50 $61.60
MB Allowance 5GB 10GB
Overage Rate $10.00 per GB

Notes: 4G and 3G Mobile Broadband coverage details can be found at www.verizonwireless.com. 4G service requires 4G equipment and 4G
i[ coverage. Typical 4G speeds: 5 to 12 Mbps download, 2 to 5 Mbps upload. When fraveling in the 3G Coverage Area, you can expect download
|| speeds of 600 Kbps to 1.4 Mbps and upload speeds of 500 to 800 Kbps. When traveling in the Extended 3G Coverage Area, you-can expect download
|| speeds of 400 to 700 Kbps and upload speeds of 60 to 80 Kbps. Outside the Mobile Broadband Rate and Coverage Area, the NationalAccess network
I| allows connections at typical speeds of 60 to 80 Kbps. See the Calling Plan and Feature Details in the Agreement or contact your Verizon Wireless

| sales rep for important information about calling plans, features and options. * Monthly Access Fee discounts on these Plans are available for
| Corporate/Government Subscribers only.

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




Nationwide Global Email for Government Calling Plans
Unlimited National Mobile to Mobile Calling Minutes Unlimited Night & Weekend Minutes
No Domestic Roaming or Long Distance Charges Unlimited Domestic Text Messaging
Unlimited Data Allowance for Email Unlimited Global Email
Monthly Access Fee Monthly Access Fee
Non-Shared Minutes Shared Minutes

The calling plan detailed below reflects the monthly access fee
discount. No additional discounts apply.

400 - $64.79 $66.66
600 $76.99 $78.87 "
1000 $88.26 $90.14 Included $025
National Access Roamin $0.002 per Kilobyte
Data Sent or Received $1.99/ MB
Unlimited Push-to-Talk $2.00
Notes: Current coverage details can be found at www.verizonwireless.com. The Unlimited Data allowance applies in the United States, Canada, Mexico, and the rest
of the world where coverage is available. See attached Calling Plan and Feature Details for important information about calling plans, features and options. These
pians are not efigible for discounts on month to month activations. *Friends.& Family efigibility varies on selected calling plan.

Nationwide GlobalEmail for Business Calling Plans

Unlimited National Mobile to Mobile Calling Minutes Unlimited Data Allowance for email
No D ic Roaming or Long Distance Charges Unlimited Night & Weekend Minutes

GlobalEmail &

GlobalEmail Plan Messaging Plan
Voice and email Voice, email and, messaging
v Unlimited Text, Picture and Video
Messaging
The calling plan detailed below reflects the monthly access fee discount. No
additional discounts apply.

450 $76.92 $92.39 Included w/ Share*
900 $92.39 $107.79
1350 $100.09 $115.49 $0.25
2000 $115.49 $130.89 Included* ’
4000 $146.29 $161.69 :
Share Option $3.85 additional monthly access per line
Unlimited Push-to-Talk , $2.00
100 Mobile to Mobile
Messages Included
(Text, Picture and Video)
. . GlobalPhone rates a for calls made while traveling intemationally. See the Calling Plan and Feature details section.
International Calllng International long di:t’:r‘l,ce calling rates from the Unitgd States vary Il‘)’y destination. ’

Notes: *Friends & Family eligibility varies on selected calling plan. .

Notes: Current coverage details can be found at www.verizonwireless.com. The Unlimited Data allowance applies in the United States, Canada, Mexico, and the rest
of the world where coverage is available. See attached Calling Plan and Feature Details for important information about calling plans, features and options. These
plans are not eligible for discounts on month to month activations. *Friends & Family eligibility varies on selected calling plan.

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




GlobalEmail Data Plan and Feature Global smartphones or Global BlackBerry
Includes V\(ire!ess Sync or BlackBerry Solution compatible with Microsoft Outlook, Lotus Notes, POP3, and IMAP

emal accounts

Monthly Access Fee
Monthly Data Allowance
United States nla ‘
| $0.002 per KB or $2.05
Canada i per MB
. Unlimited for e-mail $0.005 per KB or $5.12
Mexico ‘
per MB ‘
Rest of the World $0.02 per KB or $20.48
per MB
Voice Usage ‘
s g . . 25¢ per minute for calls within Per the voice calling
Domestic Voiceftt Per the voice calling plan Nationwide Rate and Coverage Area plan
Intemational Voice Global Phone, and CDMA roaming rates for calls made while traveling internationally ‘
Notes: TRequires Nationwide Email Plan. No Line Term extension required.- "Optional Features may be added onto an eligible calling pian with a monthly access fee
of $34.99 or higher. Per Minute Rate applies to voice calls, 1S-95 and other non-NationalAccess data usage in the United States. For optional features, the
underlying calling plan determines the rates for voice airtime, and domestic fong distance. Data access is always available on smartphone devices. A data plan or
i| feature is always required to use a BlackBerry device.

GlobalAccess Data Plan Global PC Card

{ Monthly Access Fee $100.09 nla
0 Monthly Data Allowance and Overage
. Must subscribe to a domestic Mobile Broadband
S
Canada ) 0 MB - $0.002 per KB or $2.05 per MB
. - 100 MB*
Mexico and Select Destinations (§0.005/KB or $5.12IMB after allowance) 0 MB - $0.005 per KB or $5.12 per MB
0MB

Rest of the World 0 MB - $0.02/KB or $20.48 per MB

($0.02/KB or $20.48/MB)
GlobalAccess Data for Handsets

Monthly Data Allowance M| . : ;
Monthly Access Fee $29.99 $19.99 nfa

Data Overage Rate
Canada $0.002 per KB or $2.05MB $0.002 per KB or $2.05MB $0.002 per KB or $2.05MB
Mexico and Select Destinations $0.005 per KB or $5.12 per MB_| $0.005 per KB or $5.12 per MB | $0.005 per KB or $5.12 per MB
Rest of the World $0.02 per KB or $20.48 per MB | $0.02 per KB or $20.48 per MB | $0.02 per KB or $20.48 per MB

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA..Org site for your consideration and review.




[ ] Verizon Wireless Calling Plan Optional Features

Calling Plans and Associated Charges: Government Subscribers may activate
Wireless Service on the calling plans included with this Agreement, as well as
eligible Verizon Wirefess consumer/retail calling plans, subject to the terms of
this Agreement. On Family SharePlan® calling plans, monthly access fee
discounts apply only to the primary line of service. Subscribers may take
advantage of promotions or purchase Equipment at Government pricing, but this
may require a Line Term extension after initial activation. Some calling plans or
monthly access price points may not be available in all markets. Subscriber's
first partial and full month's access and any activation fees are payable in
advance and will not be refunded after activation of the Wireless Service
Charges for calls will be based on the cell sites used, which may be outside the
calling plan coverage area even when the subscriber is physically within the
coverage area. Time of the call is based on the telephone switching office that
carries the call, which may be different from the time of day shown on
subscriber’s phone. Rates do not apply to credit card or operator-assisted calls,
which may be required in certain areas. Usage rounded up to the next full
minute. Unused minutes and/or Megabytes are lost. On outgoing calls, charges
start when subscriber first presses SEND or the call connects to a network, and
on incoming calls, when the call connects to a network (which may be before it
rings). A call may end several seconds after subscriber presses END or the call
otherwise disconnects. Calls made on the Verizon Wireless network are only
billed if they connect (which includes calls answered by machines). Billing for
airtime and related charges may sometimes be delayed. Calls to "911" and
certain other emergency services are toll-free and airtime-free; however, airtime
may be charged when dialing toll-free numbers. All features may not be avaitable
in all Verizon Wireless markets.

Anytime Minutes: Anytime Minutes apply when making or receiving calls from a
calling plan’s rate and coverage area. Coverage information is available at
www.verizonwireless.com. Airime is rounded up fo the next full minute.
Allowance minutes/Megabytes are not transferable except as may be available
on calling plans with sharing. In order to gain access to coverage in newly
expanding markets, subscribers must periodically dial *228 to update roaming
information from voice or Smartphone devices; from the VZAccess Manager, go
into “Options” and click “Activation,” while in the National Enhanced Services
Rate and Coverage Area every three months. This may alter the rate and
coverage area. Automatic roaming may not be available in all areas and rates
may vary. Roaming charges may be delayed to a later bill,

Long Distance: Unlimited domestic fong distance is included when calling from
the calling plan’s rate and coverage area, unless otherwise specified in the
calling plan.

Customer’s Cell Phone Number and Caller ID: Verizon Wireless will assign one
Mobile Telephone Number ("MTN") to each subscriber line. Other than as required
to port an MTN, Customer does not have any property right in the MTN and Verizon
Wireless may change, reassign, or eliminate an MTN upon reasonable notice to
Customer under certain circumstances, including fraud prevention, area code
changes and regulatory or statutory law enforcement requirements.

Unlimited Messaging: Unlimited Messaging is included with the Talk & Text
Plans, and is available in the National Enhanced Seivices rate and coverage area
in the United States. Messaging applies when sending and receiving (i) text, picture
and video messages to and from Verizon Wireless and Non-Verizon Wireless

customers in the United States, (ii} Text, picture, and video messages sent via
email, (iii) Instant messages, and (iv) Text messages with customers of wireless
carriers in Canada, Mexico, and Puerto Rico. Messaging is subject to Text, Picture,
and Video Messaging Terms and conditions. Premium messages are not included.
Messaging bundle benefits do not apply to intemational messages.

Friends & Family: Calls directed to and received from an accounts listed
Friends & Family numbers shall not use Monthly Anytime Voice Minutes. For
Nationwide Family SharePlans with 1400 minutes or more, subscribers can add
up to ten (10) Friends & Family numbers. Only calls from Nationwide Coverage
Area to designated domestic landline or wireless numbers (excluding Directory
Assistance, 900 numbers, or customer's own wireless or Voicemail access
numbers) may be added; all qualifying lines on an account share the same Friends
& Family numbers, up to accounts eligibility limits; My Verizon, My Business
Account or Verizon Enterprise Center is required to set up and manage Friends &

Family numbers. ‘
Verizon Wireless Calling Plan Included Features’

Call Waiting?” Three Way Calling?”
Call Forwarding® 7 No Answer/ Busy Transfer”
Caller ID37 Basic Voice Mait247

411 Search 57

Mobile Web 278
' Not available in some areas.
2Airtime charges apply to all calls simultaneously and to forwarded/ transferred calis
even if the call is sent to another wireless phone. Voice mail boxes not initiated
within 60 days of activation are cancelled.
3When making a call, subscribers MTN may be displayed to the receiving party
with Caller ID capable Equipment. Caller ID service may not be available outside
the rate and coverage areas, and may not be compatible with certain enhanced
features. Caller ID can be blocked for most calls by dialing *67 before each call, or
by ordering per-fine call blocking where available. Calls to some numbers, such as
toll-free numbers, cannot be blocked.
4Airtime charges apply to message retrigval.
%411 Search, directory assistance with automatic call completion is subject to a
$1.99 per calt fee plus airtime and text charges if applicable. Directory assistance
rates are subject to change.
5Text Messaging offered at the prevailing rate, currently $0.20 per inbound and
$0.20 per outbound message per address $0.25 for picture messages. Text
message charges are subject to change.
"Feature not included on NationalAccess and Mobile Broadband Plans at no
charge, but are available at the prevailing Verizon Wireless rates.
SMobile Web Alerts are sent as Text Messages and are subject to Text
Messaging pricing, terms and conditions. Mobile web is not available on
Smartphones or the Email and Web for BlackBerry Plans. Unless a Mobile TV
Select Package is subscribed to megabytes sent or received (including
advertising) will be aggregated each month, rounded up to the next fult
megabyte, and billed at $1.99/ MB. Complete terms and conditions for Mobile
Web may be found at www.verizonwireless.cor.
®International Calling/ Roaming prices start at $.49 a minute (plus airtime). For
complete terms and conditions for Intemational Calling/ Roaming please vnsﬂ
verizonwireless.com/international.

Basic Text Messaging®
international Calling/ Roaming ®

Unlimited Mobile to Mobile Messaging Optional Fe;:grgoAccess Fee Addltlon?_)l0 l(\)llessages Ove;:)g:ORate
(Text, Picture, & Video Messaging) $20.00 5000 Per message/ per address
Visual Voice Mail $2.99 monthly charge
Push to Talk $5.00/ Monthly Access Fee*
. . Optional Feature Access Fee Included Messages Overage Rate
Text, Picture, & Video Messaging $5.00 250 $0.10 per message/ per address
GSM International Roaming . . .
Global Phone Rates are available at www.VerizonWireless.com
Verizon Wireless International Long . - .
Distance Value Plan $3.99 plus applicable airtime and long distance charges
Field Force Manager Monthly Access per Handset
(Government Subscribers Only) Limited Basic Premium**

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting AHiance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




$19.99 per user ] $29.99 per user | $49.99 per user
Monthly Access per Advanced Devicet |
Limited Basic Premium**
$15.00 per user $20.00 per user $30.00 per user

Optional Feature rates and packages are subject to change. Other Optional Features may be available please see your Account Manager or visit
www.verizonwireless.com for information. *The Push to Talk Feature is available when combined with a calling plan with a monthly access fee of $34.99 or
higher. ** Field Force Manager Premium is not available on all devices. T Requires Unlimited Email Plan or Feature

Visual Voice Mail: Visual Voice Mail is only available in the national Enhanced
Services Coverage Area and only on select devices. Basic Voice Mail required.
Not compatible with Text Messaging Block. Data charges apply during
application download and standard messaging rates apply for messages initiated
from the application. Accessing Voice Mail, Call Forwarding, Call Return,
Personal Operator and other features are subject to airtime, long distance,
roaming charges and taxes and Mobile to Mobile Calling minutes do not apply.
Push to Talk: Push to Talk calls may only be made with other Verizon Wireless
Push to Talk subscribers, and only from the National Enhanced Services Rate
and Coverage Areas. For optimal Push to Talk performance, all callers on a
Push to Talk session must have an EV-DO Rev. A capable device and be
receiving EV-DO service. A Push to Talk call is terminated by pressing END or
will automatically time out after ten (10} seconds of inactivity. You cannot prevent
others who have your wireless phone number from entering you into their Push
to Talk contact fist. Only one person can speak at a time during Push fo Talk
calls. When using your phone keypad to make a Push to Tak call, you must
enter the ten-digit phone number of the called party. Presence information may
not be available for all Push fo Talk contacts. The timeliness of presence
information may be impacted by the network registration status of a Push to Talk
contact. Your Push to Talk service cannot be used for any applications that
tether your phone to computers or other devices for any purpose. Push to Talk-
capable phone and feature required. Push to Talk subscribers cannot use Push
to Talk or other data products and services (i.e. Picture Messaging, Mobile Web,
Get It Now, Mobile Broadband Connect, etc) while roaming on other cariers’
networks at this time.

Mobile to Mobile Calling: Mobile to Mobile Calling minutes apply when making
calls directly to or receiving calls directly from another Verizon Wireless
subscriber while in the Nationwide Rate and Coverage area. Mobile to Mobile
calls must originate and terminate while both Verizon Wireless subscribers are
within the Mobile to Mobile Calling area. Mobile to Mobile Calling is not available
(i) to fixed wireless devices with usage substantially from a single cell site, (ii) for
data usage including Push to Talk calls, Picture or Video Messaging (iii) if Call
Forwarding or No Answer/Busy Transfer features are activated, (iv) for calls to
Verizon Wireless customers using any of the VZGlobal® services, (v) for calls to
check Voice Mail, (vi) in those areas of Louisiana and Mississippi where the
users roaming indicator flashes, (vii) in Canada and Mexico and (viii} to users
whose current wireless exchange restricts the delivery of Caller ID or Caller ID
Block is initiated. Mobile to Mobile Calling minutes will be applied before
Anytime Minutes.

Night and Weekend Minutes: Apply to calls made in a calling plan's rate and
coverage area only during the following hours: 9:01pm Friday through 5:59am
Monday and 9:01pm to 5:59am Monday through Friday.*

*NOTE: If both Night and Weekend and Mobile to Mobile Calling minute
allowances apply to a given call, Mobile to Mobile Calling minutes will apply
- before Night and Weekend minutes. However, if either allowance is unfimited,
the unlimited allowance will always apply first.

Text Messaging: Text Messaging includes Short Message Service (SMS up to
160 characters) and Enhanced Messaging Service (EMS up to 1120 characters).
Enhanced Text Messages sent to most SMS handsets will be delivered as
muitiple Text messages of up to 160 characters each. Subscribers have the
option to have fext messages disabled entirely without affecting voicemail or
other related services. Text Messaging plans do not include Operator Assisted
Messaging or International Messaging, which is available for 25¢ per message
sent and 20¢ per message received; see www.viext.com for details and
countries. Verizon Wireless is not responsible for information sent using Text
Messaging or Enhanced Text Messaging. Verizon Wireless cannot guarantee
that messages will be received and is not responsible for messages that are lost
or misdirected. Messages not delivered after 5 days are automatically deleted.
Airtime charges do not apply fo the sending or receiving of text messages.

When sending messages from Equipment, the sender's MTN will always be serit
to the destination, even if Caller ID is used to block voice calls.

Mobile to Mobile Messaging: Cannot be combined with any other package that
includes a Text or Picture & Video message allowance. Mobile to Mobile
Messaging applies only to Text/ Picture/ Video messages sent to and received
from other Verizon Wireless subscribers’ wircless phones while both wireless
subscribers are within the National Enhanced Services Rate and Coverage Area.
Additional messages apply to PiX Place, VTEXT/ Text Alerts/ getAlerts, Instant
Messaging (IM), Email, Premium Text Services, and Text/Picture/Video
messages sent to non-Verizon Wireless customers, and these messages will be
decremented from the subscriber's Additional Message allowance or billed as
overage. Additional Messages may not be applied toward International Text
Messaging, which costs 25¢ per message sent and 20¢ per message received;
please see www.vtext.com for additional details and countries.

Multi-Media Messaging (MMS): Multi-Media Messaging (MMS) includes picture
and video messaging and is only available within the National Enhanced
Services Rate and Coverage Area. In addition, MMS messages are $0.25 per
message, per address. In addition to the MMS per message charges, MMS uses
calling plan Anytime Minutes or kilobytes. Canceling an MMS message after
pressing SEND- may result in sent messages that contain oniy partial content]
Subscriber will be charged for outgoing MMS message, even if not received by
the intended recipient, or even if only partial content is delivered. Subscriber will
not be charged for incoming MMS message unless received. An MMS message
that cannot be delivered within 5 days will be deleted. MMS is not available for
use with a Mobile Office Kit. Camera phones are prohibited in some places:
Subscribers are solely responsible for complying with all applicable laws, rules,
regulations and policies regarding camera phone use. ‘
International Long Distance (I-DIAL): International Long Distance is available
but may be subject to a 90-day payment history with Verizon Wireless.
International long distance rates will vary and do not apply to calls to Canada;
Puerto Rico, the U.S. Virgin Islands and some U.S. Protectorates, or to credit
card or operator-assisted calfls. Current international long distance rates can be
found at www.verizonwireless.com and are subject to change.

Verizon Wireless Intemational Long Distance Value Plan: I-DIAL required to
call most countries. Value Plan feature is not available on all Calling Plans. Rates
are subject to change without notice. Standard Intemational Long Distance rates:
apply only on calls made from the Verizon Wireless network. Rates and service;
availability may vary when your phone’s banner displays “Extended Network.”,
Value Plan rates apply only on calls made from your Calling Plan's Rate and!
Coverage Area. If a subscriber's Calling Plan’s Rate and Coverage Area includes|
Canada, calls made from that area to Canadian phone numbers, as applicable,
will be billed per the Calling Ptan. For Value Plan subscribers, calls made from
the Verizon Wireless nefwork to countries not included in the Value Plan will be.
billed at standard intemational Long Distance rates. Additional surcharges may:
apply when calling certain destinations, see
www.verizonwireless.comfinternationat for details.

intemational Roaming (Global Phone/ GiobalAccess/ GlobalEmail):
international roaming requires digitaf or tri-mode CDMA phone with current
software. Global Phone requires CDMA/GSM- capable phones and compatible
SIM card. [-Dial required for GSM roaming, and for CDMA roaming in many
destination. Rates, terms and conditions apply only when roaming on
participating GSM and CDMA networks in published destinations. Availability of
service, calling features, and Text messaging varies by country and network and
may be restricted without notice. Premium text messaging programs that are
accessible domestically are also accessible when roaming intemationally and
charges will be in addition to text messaging roaming charges. Where available
calls placed to directory assistance, entertainment lines and any third-party
services are billed (along with applicable toll charges) in addition to roaming
rates. Message waiting indicator service is not available where text messaging is

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.
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not available. Availability of services and features, including the ability to make
and receive intemational calls, varies by serving carrier and location and may be
“restricted without notice. See versionwireless.com/international for rates and
destinations, which are subject to change without notice. Existing subscribers
who purchase a Global Phone may have to set up a new voice mailbox and, if
so, will lose access to previously stored messages upon activation of Global
Phone. Voice mail messages will be time-stamped Eastemn Time. Calls to voice
mail will appear on the bill as calls to the subscribers MTN or to 000-000-
0086Taxes, surcharges and other regulatory fees may apply and may vary by
country.  Billing for airtime used when roaming may be delayed up to two billing
cycles. By using Equipment outside the United States, subscriber is solely
responsible for complying with all applicable foreign laws, rules and regulations
("Foreign Laws"), including Foreign Laws regarding use of wireless phones while
driving and use of wireless camera phones. Verizon Wireless is not liable for any
damages that may result from subscriber's failure to comply with Foreign Laws.
Roaming in CDMA countries outside of the US: CDMA Roaming rates are
available at www.verizonwireless.com.  Roaming in CDMA countries is only
available in *CDMA” mode where setvice is available. Where Text messaging is
available, Customer will be charged $0.50 for each message sent and $0.05 for
each message received, and applies when roaming in most foreign countries.
Text messaging rates are subject to change. An update to Equipment software is
required to roamin S. Korea.
Roaming in GSM countries: COMA/GSM Global Phone, activated in the United
States with compatible subscriber [dentity Module (SIM) card required. Rates,
terms and conditions apply only when roaming on participating GSM networks in
published Global Phone countries. Service may be available in additional
countries, but airtime rates, availability of calling features, and ability to receive
incoming calls (including refumn calls from emergency services personnel) may
be restricted. See www.verizonwireless.com for coverage and airtime rates.
Service in certain countries may be blocked without prior notice. Where Text
messaging is available, Customer will be charged $0.50 for each message sent
and $0.05 for each message received. Text messaging rates are subject to
change. Text messages cannot exceed 140 characters and may be sent only to
MTNs of (i} Verizon Wireless customers, and (i) customers of foreign wireless
carriers that participate in intemational text messaging. Check www.viext.com
for the most current list of participating foreign carriers. Text messages cannot
be sent to e-mail addresses.
Field Force Manager (FFM): FFM is only available within the National
Enhanced Services Rate and Coverage Area. Activation may be subject to a
twenty-four hour delay and billing begins 2 days after ordering this service.
Monthly access includes unlimited data usage for Field Force Manager. Limited
Monthly Access plan and Basic Monthly Access plan for advanced devices are
not eligible for business discounts. FFM is available only to Government
Subscribers is intended for authorized employees/users in the course of
legitimate Government business. Unauthorized or improper use could be a
violation of law and may carry civil and criminal penalties. By subscribing to
and/or using this service Customer agrees, represents and warrants that: 1) use
of FFM by its Government Subscribers will be solely for lawful use and for no
other purpose, 2) Verizon Wireless is authorized to access, collect, gather, use
and disclose personal location information for all devices with FFM in order to
deliver the services, and 3) all disclosures and/or consents from individual
Government Subscribers in possession of the devices being tracked and/or
monitored will be obtained as required by applicable law, regulation or policy
{including but not limited to those relating to individual privacy rights). FFM
requires a supported GPS enabled wireless device, specified Calling Plan or
Data Plan, downloadable application, valid e-mail address and Internet access
for activation and use. Data usage for FFM is included in the monthly
subscription fee. FFM may prevent use of other features and services; any
incompatible features and services must be cancelled in order to use FFM.
Verizon Wireless does not guarantee the accuracy of information transmitted,
disclosed, displayed or otherwise conveyed or used. Sevice could be interrupted
or disrupted due to atmospheric conditions, inaccurate ephemeris data and other
factors associated with use of satellites and satellite data. Always use caution
when displaying and disseminating personally identifiable information about
yourself or your location fo third parties. Do not attempt to enter or change
information while driving.  Please observe the Verizon Wireless “Drive

Responsibly” palicy, which can be found at www.verizonwireless.com. From
time fo time customers with Limited or Basic sesvice may inadvertently be able to
access, view and/or use certain features associated with Basic and/or Premium
features of FFM, in order to utilize these features on a regular and ongoing basis,
fees associated with the Basic or Premium plan shall apply. Downloading the
Field Force Manager application will require approximately 2 MB of data. Data
sent or received will be aggregated each month, rounded up to the next
megabyte and billed at $1.99/MB. Megabyte charges will not be incurred for
using the application after download to the device. FFM is available on select
devices only.
Data Plans and Feature

Data Plans and Features: Data Plan and Feature usage is subject to
Acceptable Use Policy, available on www.verizonwireless.com.  Monthly
Megabyte allowances apply only to Mobile Broadband data transmissions. Other
data (Quick 2 Net™™ or dial-up) transmissions and voice calls will be billed at the
per-minute overage rate according to the plan. For optional data features, “other
data” will be billed as Anytime Minutes or at the per-minute overage rate
according to the underlying calling plan. Mobile Broadband data sessions require
Mobile Broadband capable Equipment and must be placed within Mobile
Broadband service area. Subscriber MUST press or click END or DISCONNECT
button to ensure that session disconnects and charges cease. Third-party
applications may automatically reinitiate data sessions without the subscriber
pressing or clicking SEND or CONNECT button. Customer must maintain virus
protection when accessing the service. ‘
Permitted Uses: Wireless Email and Data Plans and Features may be used for
accessing the Internet and for such uses as: (i) Intemet browsing; (ii) email; (iii)
intranet access (including accessing Government intranets, email and individual
productivity applications made avaifable by your company), (iv} uploading,
downloading and streaming of audio, video and games; and (v} Voice over
Internet Protocol (VolP).

Prohibited Uses: While most common uses for Internet are permitted by a
subscriber’s Data Plan, there are certain uses that cause network capacity
issues and interference with the network. These are not uses intended for
Data Access plans and are therefore prohibited. Examples of prohibited
uses include the following: (i) server devices or host computer
applications, including, but not limited to, continuous Web camera posts or
broadcasts, automatic data feeds, automated machine-to-machine
connections or peer-to-peer (P2P) file sharing applications that are
broadcast to multiple servers or recipients such as they could enable
“bots” or similar routines (as set forth in more detail in (jii} below) or
otherwise denigrate network capacity or functionality; (i) as a substitute or
backup for private lines or dedicated data connections; (iii) “auto-
responders,” “cancel-bots,” or similar automated or manual routines which
generate amounts of net traffic that could disrupt net user groups or email
use by others; (iv) generating “spam” or unsolicited commercial or bulk
email (or activities that facilitate the dissemination of such email); (v) any
activity that adversely affects the ability of other users or systems to use
either Verizon Wireless Services or other parties’ Internet-based resources,
including the generation or dissemination of viruses, malware, or “denial of
service” (DoS) attacks; (vi) accessing, or attempting to access without
authority the information, accounts or devices of others, or to penetrate, or
attempt to penetrate, security measures of Verizon Wireless’ or another
entity’s network or systems; or (vii) running software or other devices that
maintain continuous active Internet connections when a computer’s
connection would otherwise be idle or “keep alive” functions, unless they
adhere to Verizon Wireless’ requirements for such usage, which may be
changed from time to time. This means, by way of example only, that using
these Data Plans or Features for P2P file-sharing services, web
broadcasting, or for the operation of servers, telemetry devices andior
Supervisory Control and Data Acquisition devices is prohibited. Mobile
Broadband and NationalAccess data sessions automatically terminate after
2 hours of inactivity, unless subscriber has Mobile IP (MIP) capable
Equipment. Verizon Wireless reserves the right to take measures to protect
our network and other users from harm, compromised capacity or
degradation in performance. These measures may impact your service, and
we reserve the right to deny, modify or terminate service, with or without:
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notice, to anyone we believe is using Data Plans or Features in a manner
that adversely impacts our network. We may monitor your compliance, or
the compliance of other users, with these terms and conditions, but we will
not monitor the content of your communications except as otherwise
expressly permitted or required by law. [See verizonwireless.com/privacy.]
Megabyte (MB) Data Plans: Megabyte allowance and charges for kilobytes over
the monthly allowance apply to NationalAccess and Mobile Broadband data
sessions and are rounded to next full kitobyte at end of each billing cycle. Only
total of kilobytes transmitted above allowance each billing cycle may appear on
bill.

Data Roaming: In the Canadian Broadband and Canadian Enhanced Services
Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB or
$2.05/MB. In the Mexican Enhanced Services Rate and Coverage Area, usage
will be charged at a rate of $0.005/KB or $5.12/MB. For more information on
roaming in Canada and Mexico, visit verizonwireless.com/naroaming. In the
Bermuda, China, Dominican Repubtlic, Guam, India, Israel, Saipan and South
Korea Enhanced Services Rate and Coverage Areas, usage will be billed at a
rate of $0.02/KB or $20.48/MB. |-Dial is needed to roam in many destinations.
Only the Canadian Broadband Rate and Coverage Area supports EV-DO.1XRTT
Roaming Feature:. When roaming domestically, Dynamic IP addresses will be
assigned when roaming. Usage rounded up to next fult kilobyte. For information
on where 1XRTT Roaming is available, see www.verizonwireless.com. 1XRTT
roaming is available (i) in the Canadian Broadband and Canadian Enhanced
Service Rate and Coverage Areas, and (i} in the Mexican Enhanced Services
Rate and Coverage Areas. .

GlobalAccess: Global PC Card required for international use. Global PC Cards
will not work in the United States or Canada and GlobalAccess subscribers will
need a NationalAccess or Mobile Broadband PC card for domestic use. The
domestic and Global PC Cards cannot be used at the same time. Prior to leaving
the United States, subscribers must install GlobalAccess VZAccess Managers™
and run the OTA wizard. GlobalAccess subscribers must activate and update
their Preferred Roaming lists while in the National Enhanced Services Rate and
Coverage Area every three months. Verizon Wireless reserves the right to
terminate the service of any subscriber whose total usage is less than half on the
Verizon Wireless National Enhanced Services Rate and Coverage Area over
three consecutive billing cycles. GlobalAccess intemet browsing, email, or
intranet access applies to Mobile Broadband and NationalAccess usage within
the United States and Canada as well as an allowance of 100MB ($0.005/KB
overage rate) in Tier 1 Countries, and an allowance of 0MB ($0.030/KB) in Tier 2
Countries. Subscribers to NationalAccess and Mobile Broadband Plans using
Global PC Cards may also add GlobalAccess Pay-Per-Use at $0.002/KB in
Canada, $0.020/KB in Tier 1 Countries, and $0.030/KB in Tier 2 Countries.
GlobalEmail: GlobalEmail capable equipment required. Verizon Wireless
reserves the right to terminate the GlobalEmail service of subscribers that have
less than half of their usage on the Verizon Wireless National Enhanced Services
Rate and Coverage Area over three consecutive billing cycles. GlobalEmail
subscribers must activate and update their Preferred Roaming lists while in the
National Enhanced Services Rate and Coverage Area every three months. Text
messaging billed at standard domestic and international Text Messaging rates.
Existing Verizon Wireless subscribers migrating to GlobalEmait plans may be
required to extend their Line Term.

GlobalAccess and Global Email SIM Cards: SIM Cards are available for use
only with your Global PC Card, Global Smartphone, or Global Phone, and only
for the purposes of speeds to a maximum of approximately 200 kbps. Verizon
Wireless is not responsible for any unauthorized use of subscribers SIM Cards
and subscriber must safeguard security codes. Placing your GlobalEmail SIM in
any other non BlackBerry or Smartphone device could result in additional
charges or termination of service. Upon termination of service, subscriber must
destroy SIM Card.

Share Option
Share Option: Sharing is available only among Government Subscribers on
applicable calling plans choosing the Share Option.
Nationwide for Business: Sharing Option is for voice Anytime Minutes only.
Customer must maintain a minimum of five (5) Government Subscriber lines, all
choosing a qualifying plan with Share Option. Verizon Wireless reserves the righit
to remove the Share Option from all subscribers if the 5 Government Subscriber
minimum is not met at any time. Each sharing subscriber's unused Anytime
Minutes will pass to other sharing subscribers that have exceeded their Anytime
Minutes during the same monthly billing period (Mobile to Mobile Calling minutes
and Night and Weekend minutes do not share}. Each sharing subscriber's
Monthly Anytime Allowance Minutes apply first to that fine. Unused Monthly
Anytime Minutes are then shared with other sharing subscribers that have
exceeded their Monthly Anytime Allowance in order of highest usage. At the
termination of the Agreement, Government Subscriber lines on Nationwide for
Business with Share Option may be migrated onto applicable retail consumer
pricing or government pricing. Calling plan changes may not take effect until the
billing cycle following the change request. Based on the geographic location of
Customer's Government Subscribers, some Cusiomers may have to have
sharing subscribers activated in more than one Verizon Wireless billing system;
Sharing among subscribers in multiple Verizon Wireless billing systems requires
online invoicing or reporting, and a minimum of one hundred (100) Government
Subscribers all choosing the Share Option. Unused minutes for cross billing
system sharing will be distributed proportionally as a ratio of the minutes needed
by each sharing subscriber to the total minutes needed by all sharing
subscribers. Accounts that share across Verizon Wireless billing systems require
set up that may fake thirty (30) to sixty (60) days.
Mobile Broadband Router Solution Share Plans: Sharing is available only
among Government Subscribers on the Mobile Broadband Router Solution
choosing the Share Option. Sharing is only available for data usage (no voice).
Each sharing subscriber’s unused kilobytes will pass to other sharing subscribers:
that have exceeded their MB allowance during the same monthly billing period.
Customer must maintain a minimum of one hundred {100) Government
Subscribers choosing the Share Option on the Mobile Broadband Router
Solution Share Plan at all imes to qualify; otherwise Verizon Wireless reserves!
the right to remove the Share Option from alt subscribers and/ or cease offering,
the share plan. Unused kilobytes will be distributed proportionally as a ratio of the !
kilobytes needed by each applicable subscriber to the total kilobytes needed by
all sharing subscribers. Plan changes may not take effect until the billing cycle:
following the change request. Sharing accounts require set up that may take:
thirty (30} to sixty (60) days.

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA.Org site for your consideration and review.




Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract, Addenda
and Attachments can be found on AboutWSCA _Org site for your consideration and review.
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Date Created: 03/29/201%
Limited time offers.

verizon

BlackBerry® Bold™ 9650
smartphone

BlackBerry® Bold™ 9650
smartphone 6.0

BlackBerry® Bold™ 9650
smartphone 6.0 without camera

BlackBerry® Bold™ 9650
smartphone without camera

BlackBerry® Curve™ 3G 9330
smartphone in Fuchsia

BlackBerry® Curve™ 3G 9330
smartphone in Gray

BlackBerry® Storm2™ 9550
smartphone
HP Mini 110-3098NR Netbook

HP Pavilion dm1-2010nr

LG VL60OLTE USB Modem

Pricing

Your Price: $99.99

New 1 yrline term required per phone.

$509.99 full retail price.

Features .

Global Read!
Mobile Broadband (Z.apable
V CAST Media Manager Desktop App
Visual Voice Mail

VZ Navigator
Your Price: $99.99 Global Ready
New 1 yr line term required per phone. Mobile Broadband Capable

$509.99 full retail price.

V CAST Media Manager Desktop App
. Visual Voice Mail

VZ Navigator
Your Price: $99.99 Global Ready
New 1 yr line term required per phone. Mobile Broadband Capable

$509.99 full retail price.

V CAST Media Manager Desktop App
Visual Voice Mail
VZ Navigator

Your Price: $99.99

New 1 yr line term required per phone.

$509.99 full retail price.

Global Ready
Mobile Broadband Capable
V CAST Media Manager Desktop App

Visual Voice Mail
VZ Navigator
Your Price: $29.99 Camera 2.0'Megapixel
New 1 yr line term required per phone. Wi-Fi
$364.99 full retail price. Mobile Broadband Capable
Z Navigator
V CAST Music with Rhapsody
Your Price: $29.99 Camera 2.0 Megapixel
New 1 yr line term required per phone. Wi-Fi
$364.99 full retail price. Mobile Broadband Capable
VZ Navigator

V CAST Music with Rhapsody

Your Price: $199.99

Touch Screen

New 1 yrline term required per phone. Global Ready
$539.99 full retail price. Quad Band GSM / 3G UMTS
V CAST Videos
Wi-Fi
Your Price: $39.99 Windows 7 Starter
New 1 yr line term required per phone. 1GBRAM
$489.99 full retail price. 160GB Hard Drive
6-Cell Lithium-lon Battery
Wi-Fi .
Your Price: $199.99 Global Ready
New 1 yr line term required per phone. 320GB Hard Drive
$629.99 full retail price. 2GBRAM

Windows 7 Home Premium
Built-in webcam and microphone

Your Price: $49.99

New 1 yr line term required per phone.

$249.99 full retail price.

4G Technology
Up to 10X Faster than 3G
Backwards Compatible to 3G
Fixed USB Connector
LED Service Status Indicator

Company Line Tier: 15,000+

Please contact your Verizon Wireless business specialist for additional information on products, pricing and services.
Please ask about our current WSCA promotions!

The above prices are for customers purchasing off the Western States Contracting Alliance Agreement (¥1523), and are limited time offers, subject to availability and change without notice, calling plan tetms and conditions, and credit approval,
if applicable. Verizon W reless sponsored rebates are instant for government-liable customers and are included in the price shown. Offers only available through the Verizon Wireless Enterprise and Government Channel. Subject to the Agreement
Individual 1 year fine term requirement for pricing. Get it Now and Picture Messaging are subject to terms of use. In CA, sales tax calculated on unactivated phone price. Visit verizonwireless.com for complete details. The additionat 25% accessory
discount does not apply to the Essential Bundle Package. ©2010 Verizon Wireless. 0211-(1807



Date Created: 03/29/2011
Limited time offers.

Your Price: $599.99

. Features
Android

Motorola XOOM™ New 1 yr line term required per phone. 2.0MP front-facing Webcam
$799.99 full retail price. 5 Megapixel Camera with LED Flash
HTML Web Browser
Touch Screen
Your Price: $599.99 Android
Motorola XOOM™ B2B New 1 yr line term required per phone. 10.1? HD Widescreen (16:10) Display

$799.99 full retail price.

2.0MP front-facing Webcam
5 Megapixel Camera with LED Flash

HTML Web Browser
Your Price: $0.00 4G Technology
Pantech UML290 LTE USB Modem New 1 yr line term required per phone. Up to 10X Faster than 3G

$249.99 full retail price.

Backwards Compatible to 3G
Fold-away USB Connector
External Antenna Connector

Your Price: $199.99

Android

Samsung Galaxy Tab™ New 1 yr line term required per phone. 1.3MP front-facing Camera
$499.99 fult retail price. 3.0MP rear-facing Camera
HTML Web Browser
WiFi: 802.11 b/g/n
Your Price: $199.99 Android
Samsung Galaxy Tab™B2B New 1 yr line term required per phone. 1.3MP front-facing Camera

Verizon Wireless Fivespot™

Verizon Wireless MiFi™ 2200
Intelligent Mobile Hotspot - OTA

Verizon Wireless PC770 2-in-1
Card and ExpressCard”

Verizon Wireless UMW190 Global
USB Modem

Verizon Wireless USB760 Modem

$499.99 full retail price.

3.0MP rear-facing Camera
HTML Web Browser
WiFi: 802.11 b/g/n

Your Price: $0.00

New 1 yr line term required per phone.

$269.99 full retail price.

Supports Microsoft Windows XP, Vista, and
Mobile Broadband Capable
Connect up to five WiFi-enabled devices at one
Internal Antenna
Type A USB Port compatible via inctuded

Your Price: $0.00

New 1 yr line term required per phone.

$269.99 full retail price.

Mobile Broadband Capable
Connect up to five WiFi-enabled devices at one
Type A USB Port compatible via included
Internal Antenna

Your Price: $49.99

New 1 yr line term required per phone.

$269.99 full retail price.

Windows 7 Compatible
External Antenna Connector
ExpressCard Slot
Mobile Broadband Capable
Supports Windows 2000, XP and Vista and Mac

Your Price: $0.00

New 1 yr line term required per phone.

$219.99 full retail price.

Windows 7 Compatible
Mobile Broadband Capable
Type AUSB Port Compatible
Global Ready
External Antenna Connector

Your Price: $0.00

New 1 yr line term required per phone.

$189.99 full retail price.

Windows 7 Compatible
Mobile Broadband Capable
Tyge A USB Port Compatible
No CD Required For Installation
Hot Swappable, Removable Memory (up to 8GB}

Company Line Tier: 15,000+
Please contact your Verizon Wireless business specialist for additional information on products, pricing and services.
Please ask about our current WSCA promotions!

The above prices are fo- customers purchasing off the Western States Contracting Afliance Agreement (#1523), and are fimited time offers, subject to availability and change without notice, calling plan terms and conditions, and credit approval,
if applicable. Verizon Wireless sponsored rebates are instant for government-liable customers and are included in the price shown. Offers only available through the Verizon Wireless Enterprise and Government Channel. Subject to the Agreement
Individual 1 year fine term requirement for pricing. Get it Now and Picture Messaging are subject to terms of use. In CA, sales tax calculated on unactivated phone price. Visit verizonwireless.com for complete details. The additional 25% accessory
discount does not apply to the Essential Bundle Package. ©2010 Verizon Wireless. 0211-C1807



Date Created: 03/29/2011
Limited time offers.

HTCDROID INCREDIBLE

HTC Imagio™

HTC Ozone with TALKS™ for

Verizon Wireless

HTC ThunderBolt™

LG Ally™

LG Fathom™

LG Vortex™ in Violet

LG Vortex™

Matorota DROID 2 Global

Motorola CITRUS™

Pricing .. 1 Features
Your Price: $99.99 Android
New 1 yr line term required per phone. 1Ghz Snapdragon Processor
$529.99 full retail price. Camera 8.0 Megapixel
HTML Web Browser
Skype Mobile
Your Price: $49.9% Camera 5.0 Megapixel
New 1 yrline term required per phone. VZ Navigator
$579.99 full retail price. Visual Voice Mail
Global Ready
V CAST Mobile TV
Your Price: $99.99 Screen Reader-Enabled
New 1 yr line termrequired per phone. Audio Feedback
$349.99 full retail price. Rate of Speech

ETI Etoquence Text to Speech Software
Geared for the Blind or Low Vision Customer

Your Price: $199.99
$599.99 full retail price.

New 1 yr line termrequired per phone.

4G Technology
Integrated Social Networking
Flash 10.1 Google Web Browser
Front and Rear Cameras
Immense 4.3? screen

Your Price: $99.99
$369.99 full retail price.

New 1 yrline term required per phone.

Android
Camera 3.2 Megapixel
Touch Screen
Wi-Fi
Social Networking

Your Price: $49.99

Touch Screen

New 1 yr line term required per phone. Bluetooth
$379.99 full retait price. Camera 3.2 Megapixel
Visual Voice%llail
Wi-Fi
Your Price: $79.99 Android
New 1 yr line term required per phone. Camera 3.2 Megapixel
$309.99 full retail price. Touch Screen
Visual Voice Mail
Wi-Fi
Your Price: $79.99 Android
New 1 yr line term required per phone. Camera 3.2 Megapixet
$309.99 fullretail price. Touch Screen
Visual Voice Mail
Wi-Fi
Your Price: $199.99 Android
New 1 yr line term required per phone. Touch Screen
$559.99 full retail price. Slider and QWERTY Keyboard
Global Ready
Skype Mobile
Your Price:$0.00 Android
New 1 yr line term required per phone. Virtual QWERTY Keyboard
$289.99 full retail price. Touch Screen
VZ Navigator
Wi-Fi

Company Line Tier: 15,000+

Please contact your Verizon Wireless business specialist for additional information on products, pricing and services.
Please ask about our current WSCA promotions!

The above prices are for customers purchasing off the Western States Contracting Alliance Agreement (#1523), and are limited time offers, subject to availability and change without notice, calling plart terms and conditions, and credit approval,
if applicable, Verizon Wirefess sponsored rebates are instant for government-liable customers and are included in the price shown. Offers only available through the Verizon Wireless Enterprise and Government Channel. Subject ta the Agreement
Individual 1 year line term reguirement for pricing. Get it Now and Picture Messaging are subject to terms of use. In CA, sales tax calcufated on unactivated phone price. Visit verizonwireless.com for complete details. The additional 25% accessory
discount does not apply to the Essential Bundle Package. ©2010 Verizon Wireless. 0211-C1807




Date Created: 03/29/2011
Limited time offers.

Pricing Features
Your Price: $179.99 Android
Motorola DROID Pro New 1 yr line term required per phone. Global Ready
$479.99 full retail price. Touch Screen
Skype Mobile
Mobile Hotspot
Your Price: $199.99 Android
Motorola DROID 2 Global in White New 1 yr line term required per phone. Touch Screen
$559.99 full retail price. Slider and QWERTY Keyboard
Global Ready
Skype Mobile
Your Price: $149.99 Android
Motorola DROID X New 1 yrline term required per phone. Mobile Hotspot
$569.99 full retail price. Camera 8.0 Megapixet
Skype Mobile
Visual Voice Mail
Your Price: $99.99 Android
Motorola DROID R2D2 New 1 yr line term required per phone. Touch Screen
$599.99 full retail price. Slider and Virtuai Keyboard
Wi-Fi
Skype Mobile
Your Price: $99.99 Android
Samsung Continuum™ New 1 yr line term required per phone. Mobile Hotspot
$579.99 full retail price. Camera 5.0 Megapixel
Touch Screen
Skype Mobile
Your Price: $104.99 HP web0S 2.0
Palm®Pre™2 New 1 yr line term required per phone. Camera 5.0 Megapixel
$409.99 full retail price. Bluetooth
QWERTY Keyboard
Multitouch display
Your Price: $199.99 Android
Samsung Fascinate™ New 1 yr line term required per phone. Mobile Hotspot
$579.99 full retail price. Camera 5.0 Megapixel
Skyﬁne Mobile
Visual Voice Mail
Your Price: $9.99 Camera 1.3 Megapixel
LG Accolade™ New 1 yr line term required per phone. Bluetooth
$199.99 full retail price. Family Locator
Media Center
Speakerphone
Your Price: $19.99 Camera 1.3 Megapixel
LG Cosmos™ New 1 yr line term required per phone. Bluetooth
$189.99 full retail price. Media Center
Speakerphone
VZ Navigator
Your Price: $49.99 Slider and QWERTY Keyboard
LG Cosmos™ Touch New 1 yr line term required per phone. Touch Screen
$209.99 full retail price. Camera 1.3 Megapixel
Text Messaging
Mobile Email

Company Line Tier: 15,000+
Please contact your Verizon Wireless business spedialist for additional information on products, pricing and services.
Please ask about our current WSCA promotions!

The above prices are for customers purchasing off the Western States Contracting Alliance Agreement (#1523), and are limited time offers, subject to availability and change without notice, calling plan terms and conditions, and credit approval,
if applicable. Verizon Wireless sponsored rebates are instant for government-liable customers and are inctuded in the price shown. Offers only available through the Verizon Wireless Enterprise and Government Channel. Subject to the Agreement
Individual 1 year line term requirement for pricing. Get it Now and Picture Messaging are subject to terms of use. In CA, sales tax calculated on unactivated phone price. Visit verizonwireless.com for complete detals. The additional 25% accessory
discount does not apply to the Essential Bundle Package. ©2010 Verizon Wireless. 0211-(1807
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Limited time offers.

LG Octane™

Pantech Crux™

Samsung Intensity™ II

Samsung Haven™

Samsung Gusto™

Pantech Jest™

Sharp KIN™ TWOm

Verizon Wireless CDM8975

Samsung Intensity™ ll in Metallic

Blue

Sharp KIN™ ONEm

Pricing

Your Price: $99.99

New 1 yr line term required per phone.

$249.99 full retail price.

Features

Camera 3.2 Megapixel
Bluetooth
VZ Navigator
QWERTY Keyboard
Removable Memory

Your Price: $49.99

New 1 yr line term required per phone.

$249,99 full retail price.

Camera 3.0 Megapixel
Bluetooth
Removable Memory
V CAST Music with Rhapsody (subscription,

VZ Navigator
Your Price: $29.99 Camera 1.3 Megapixel
New 1 yr line term required per phone. Bluetooth
$319.99 full retail price. Music Player
QWERTY Keyboard

V CAST Music with Rhapsody (subscription and

Your Price: $0.00

Speech Recognition

New 1 yr line term required per phone. Speakerphone
$169.99 full retail price. Text Messaging
Your Price: 50.00 Bluetooth
New 1 yr line term required per phone. Camera VGA
$199.99 full retail price. Speakerphone
Z Navigator
Your Price: $69.99 Camera 2.0 Megapixel
New 1 yr line term required per phone. Social Networking

$239.99 full retail price.

QWERTY Keyboard
Removable Memory
V CAST Music with Rhapsody (subscription and

Your Price: $49.99 Camera 8.0 Megapixel
New 1 yr line term required per phone. Touch Sereen
$219.99 fullretail price. QWERTY Keyboard
Wi-Fi
Bluetooth
Your Price: $0.00 Camera 1.3 Megapixel
New 1 yr line term required per phone. Bluetooth
$139.99 full retail price. Family Locator
Push to Talk
Removable Memory
Your Price: $29.99 Camera 1.3 Megapixel
New 1 yr line term required per phone. Bluetooth
$319.99 full retail price. Music Player
QWERTY Keyboard
V CAST Music with Rhapsody (subscription and
Your Price: $19.99 Camera 5.0 Megapixel
New 1 yr line term required per phone. Touch Screen
$119.99 full retail price. QWERTY Keyboard
Wi-Fi
Bluetooth

Company Line Tier: 15,000+

Piease contact your Yerizon Wireless business specialist for additional information on products, pricing and services.
Please ask about our current WSCA promotions!

The above prices are for customers purchasing off the Western States Contracting Alliance Agreement (#1523}, and are fimited time offers, subject to avaitability and change without notice, calling plan terms and conditions, and credit approvaf,
if applicable. Verizon Wireless sponsored rebates are instant for government-liable customers and are included in the price shown. Offers only available through the Verizon Wireless Enterprise and Government Channel. Subject to the Agreement
Individual 1 year line term sequirernent for pricing. Get it Now and Picture Messaging are subject to terms of use. In CA, sales tax calculated on unactivated phone price. Visit verizonwireless.com for complete details. The additionaf 25% accessory
discount does not apply to the Essential Bundle Package. ©2010 Verizon Wirefess. 0211-(1807
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Limited time offers.

Verizon Wireless Satute™

Casio® G'zOne Brigade™

Samsung Convoy™

Verizon Wireless Home Phone
Connect

Verizon Wireless Escapade®

Casio” G'z0One Ravine™

Motorola Barrage™

Please contact vour Verizon Wireless business specia

verizon

Motorola Barrage™ Non-Camera

Pricing Features
Your Price: $0.00 Camera 1.3 Megapixel
New 1 yr line term required per phone. Bluetooth
$189.99 full retail price. Media Center
Speakerphone
VZ Navigator
Your Price: $149.99 Camera 3.2 Megapixel
New 1 yrline term required per phone. Field Force Manager
$419.99 full retail price. Push to Talk
gedized
V CAST Music w1tthhapsody (subscription,
Your Price: $0.00 Camera 2.0 Megapixel
New 1 yr line term required per phone. Field Force Manager
$239.99 full retail price. Push to Talk
edized
V CAST Music w1th hapsody (subscription,
Your Price: $79.99 Bluetooth
New 1 yr line term required per phone. Push to Talk
$299.99 full retail price. Mabile Email
V CAST Music with Rhapsody (subscrlptlon
VZ Navigator

Your Price: $0.00

New 1 yr line term required per phone.

$129.99 full retail price.

No Broadband or Internet connection required

2-Color LED indicators
Message Waiting Indicator
Battery backup for power outages
External Antenna for enhanced call coverage

Your Price: $0.00 Camera 2.0 Megapixel
New 1 yr line term required per phone. Bluetooth
$199.99 full retail price. Family Locator
VZ Navigator
Global Ready
Your Price: $129.99 Camera 3.2 Megapixel
New 1 yr line term required per phone. Field Force Manager
$319.99 full retail price. Push to Talk
. gedized
V CAST Music wnth%?hapsody (subscription,
Your Price: $79.99 Camera 2.0 Megapixel
New 1 yr line term required per phone. Bluetooth
$299.99 full retail price. Push to Talk
V CAST Music with Rhapsody (subscription,
VZ Navigator

Please ask about our current WSCA promotions!

The above prices are for customers purchasing off the Western States Contracting Alliance Agreement (#1523), and are limited time offers, subject to availability and change without notice, calling plan terms and conditions, and credit approval,
if applicable. Verizon Wireless sponsored rebates are instant for government-fiable customers and are included in the price shown. Offers only available through the Verizon Wireless Enterprise and Government Channel. Subject to the Agreement
Individual 1 year line term requirement for pricing. Get it Now and Picture Messaging are subject to terms of use. In CA, sales tax calculated on unactivated phone price. Visit verizonwireless.com for complete detafls. The additional 25% accessory
discount does net apply to the Essential Bundle Package. ©2010 Verizon Wireless. 0213-(1807

alist for additional informati

Company Line Tier: 15,000+
on on products, pricing and services.




ATTACBMENT B2
COST FROPOSAL CERTIFICATION OF COMPLIANCE
WITH TERMS AND CONDITIONS OF RFP

] have read, understand and agree to comply with the terms and conditions specified in this Request for
Proposal.

YES X I agree to comply with the terms and conditions specified in this RFP.

1 do not agree to comply with the terms and conditions specified in this
RFP.

In order for any exceptions and/or assumptions to be considered they MUST be documented in detail in
the tables below. The State will not accept additional exceptions and/or assumptions if submitted after the
proposal submission deadline. Vendors must be specific. Nonspecific exccpi:ons or assumptions may
not be considered. If the exception or assumption requires a change in the terms or wording of the
contract, the scope of work, or any incorporated documents, vendors must provide the specific language
that is being proposed in the tables below.

Celico ‘Parinefsh ip d/’bfa Verigon Wireless

Comparn y? f*

Signature § {}f

Todd Loccisano Executive Director , / wﬁpﬂf?:z@ i
Print Name Enterprise and Government Contracts Date

Vendors MUST use the following format. Attach additional sheets if necessary.

EXCEPTION SUMMARY FORM

RFP SECTION RFP PAGE EXCEPTION
NUMBER NUMBER | (Complete detail regarding exceptions must be provided)

*Piease Sed Attached Sheet

ASSUMPTION SUMMARY FORM

RFP SECTION RFP PAGE ASSUMPTION
NUMBER NUMBER (Complete detail regarding assumptions must be provided)

Tkis document must be submitted in Tab ITI of vendor’s cost proposal.
This form MUST NOT be included in the technical propesal.
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State of Nevada:Western Stafes Contracting Alliance(WSCA) |

m
Request for Proposais No: 1807
Wireless Voice Services, Wireless Broadband Services, Accessories and Equipment

B2 EXCEPTION SUMMARY FORM

RFP SECTION RFP PAGE EXCEPTION
NUMBER NUMBER (Complete detail regarding exceptions must be provided)
3.5.25 48 Define how you will improve coverage to using entity offices
3.6.23 72 (buildings/facilities/sub-ground  level offices, efc.) thatl

experience inadequate wireless voice service. Identify all basic |
equipment provided as necessary for your standard operation
within your wireless network. Provide in your cost proposal,,
any hourly rates or other associated costs for on-site
instaliations that may be necessary. ‘

Verizon Wireless Response:

If you are receiving less than adequate reception in one of your
buildings, your Verizon Wireless Account Manager can arrange
a survey of your building fo determine whether an in-building
solution could improve your reception.

Upon completing the survey, your Account Manager can work |
with you to develep a price schedule and scope of work for the
procurement, installation, operation and maintenance of the in-
building equipment. These terms would then be incorporated
into a separafe in-building contract. It is important to note that
it may be necessary for Verizon Wireless to acquire necessary
leases, permifs or zoning changes before implementing some in-
building solutions.

The cost and financing of in-building systems is dependent
upon several factors, including the complexity of the system,
whether a dedicated cell site is necessary for the in-building
system, any namber of existing or future Verizon Wireless lines
associated with such a system, whether the space is publically
heid or privately, and the number of customers that the in-
building system would support.

Verizon Wireless can also work with, or recommend, approved
third party in-building previders that can improve coverage in |
your buildings.




