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[bookmark: _Toc376771209]Section 1
Executive summary
[bookmark: _Toc376771210]Executive Summary
For the past fifteen (15) years the State of Montana has successfully utilized ASG software, including ASG-ViewDirect, for Enterprise Content Management to reduce costs and improve efficiency.  For over thirty (30) years, ASG’s solution (formerly known as “Mobius”) has been a leader in developing software to manage high volumes of diverse content including reports, statements, images, audio/video files, desktop documents and many other document types.  The ASG-ViewDirect suite is an industry leader in content management solutions for large organizations like the State of Montana that have developed “best-in class” solutions.
Today, over 60% of the Fortune 100 companies in the USA, and over 1,000 worldwide, entrust their enterprise content to the ASG-ViewDirect suite of products.  There are ASG customers in all levels of Government including Federal Agencies such as USMC, NSA and the CIA.  Many state and local governments including Tarrant County, State of Missouri, Dallas County, State of Texas-DOT, DCJ, TABC, State of California, Los Angeles County, and many others, use the ASG-ViewDirect product suite to manage diverse and complex Enterprise Content Management requirements. Well-known companies such as First Data Corp, Caterpillar, Bank of America, Pier 1 Services, Fidelity Investments and Compass Bank are longtime customers who store billions of pages of content accessed by millions of end users.
The ASG-ViewDirect solution archives information in any format from any source, including bills, statements, invoices, and correspondence as well as documents associated with enterprise applications such as customer relationship management (CRM) systems.  Documents can be delivered via print, fax, e-mail, or to any location and any recipient. 
Customers can view their account information online and can print documents on their local printers, if they desire.
ASG-Mobius Product Suite:
· ASG-ViewDirect Repository stores, links, indexes and archives content, in any format, from any source, and delivers it throughout your enterprise.
· ASG-DocumentDirect for the Internet provides a graphical user interface for authorized users with secure, remote access to view all content stored anywhere in the enterprise, including AFP, DJDE/Metacode, PDF, PCL, Postscript, XML, e-mail, HTML, images, text, rich media, word processing, spreadsheets, and more.
· ASG-Records Manager with Total Content Integrator (TCI) provides comprehensive life-cycle management for all electronic records in their original format, including holds, automatic folder structures, and advanced retention—with parametric events that automatically execute from line-of-business applications through standard Web Services TCI:  provides IT departments a complete, consolidated view of content from all enterprise repositories anywhere in the enterprise.
· ASG-WorkflowDirect is used to define, route, track, update and link any business task to all the documents needed to support decision making. ASG-WorkflowDirect integrates content, business processes, people, and computer systems to provide a next-generation workflow solution that meets ever-growing requirements for better business processes.
· ASG-Imaging by Kofax captures all types of paper and electronic documents and forms, transforming them into accurate and actionable information, and delivering it all into your core business applications, processes and workflows. Whether your information is on paper or in electronic files, parked at a central office or scattered on desktops and remote offices throughout the world, Kofax Capture can handle it all.
The core ASG-ViewDirect technology currently provides the State of Montana with the archival and delivery functionality for reports and statements in Finance and Human Resources, as well as reports for Health and Human Services.  As the State of Montana has experienced, this technology allows for changes in server, storage, viewing platforms and diverse document and content types.  The State of Montana has the ability to move from the mainframe platform to Windows™ without re-processing or converting any of the archives created on the mainframe.  The State of Montana is also able to add significant web access and retrieval to the windows viewing platform, accessing the same archives from the ASG-ViewDirect platform.  The ability to move from one platform to another without having to re-index or reprocess any of the data or metadata allows the State of Montana to avoid very expensive and time-consuming back-file conversions.  
Just as the State of Montana is looking ahead to enhancements to their ECMS strategy, ASG’s development efforts on the ASG-ViewDirect product suite have been significant in recent years.  These development efforts include adding Records Management options that allow for classification, legal hold, change in retention and content disposition at an item level, based upon records management classification policy, rather than a file level.  The ASG Workflow product has been implemented in production environments to handle high volume content movement and access.  ASG Workflow can move documents through a complex production environment, structure work queue’s and trigger event processing.  Although ASG does not offer an E-Forms solution at this time, ASG would support whatever E-Forms solution may be implemented, and leverage it within the functionality of ASG-ViewDirect.
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Corporate Overview
[bookmark: _Toc376771212]Corporate Overview
Founded in 1986 by Arthur L. Allen, ASG is a privately held global software and services firm that provides enterprise solutions for Content, Cloud, Metadata, Infrastructure, Applications, Operations, and Performance Managements.  ASG takes an enterprise perspective in collaboration with our customers as we design, develop, deliver and support our solutions.  We are conscious of the disruptive challenges in the economy and the market that our customers face in both organizational strategies and IT itself.  ASG has embraced change in our strategy to provide innovative IT solutions to your challenges today and tomorrow.  
Additional Company Details
· ASG is headquartered in Naples, Florida, USA, with more than 74 offices in 30 countries
· Approximately 1,200 employees worldwide
· 4,000 customers worldwide
· Full range integrated software products and solutions
· Exceptional customer focused support and service
[image: ]
Figure 2.1-1 ASG Key Solution Areas
ASG continues to execute our strategy – to deliver a powerful technology portfolio for growing organizations seeking to leverage the powerful advantages of Cloud Computing.  
For enterprises looking to automate and simplify the delivery of IT services for the private cloud, public cloud, and hybrid cloud, ASG offers a comprehensive solution proven to significantly reduce costs and decrease time to market.  ASG’s CloudFactory provides comprehensive cloud orchestration that provisions multi-vendor environments and automates most application delivery types - eliminating vendor lock-in.  We help customers plan, deploy, manage and optimize internally or externally hosted clouds that deliver intuitive user experience accessibility from any device.  Our software provides deep insight into the States environment to manage and measure the elasticity in your cloud.  Our holistic, technology independent approach automates the delivery of IT services and leverages a 25 year record of enterprise IT management solutions.
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[bookmark: _Toc307384110][bookmark: _Toc315696617][bookmark: _Toc320862797]Figure 2.1-2 A powerful Singular Cloud Solution
The CloudFactory solution consists of three core modules – CloudCockpit, CloudRobot and CloudShaper, as well as additional components and services, which cover the key areas of cloud operation.
ASG-CloudShaper:  Represents the cloud back-end management.  With this integrated solution, complex cloud infrastructures can be modeled, packaged and deployed through an automated release management system, ensuring the whole lifecycle is fast, flexible and scalable. 
ASG-CloudRobot:  Is the central cloud control engine responsible for provisioning, metering, billing, configuration and catalog management of applications or any cloud service leveraging intelligent workflow management to address a customer’s specific needs of accessing internal IT (or external partner) services. 
ASG-CloudCockpit:  Represents the cloud webtop (web desktop) which enables online and offline access to applications and services through a standardized and user-friendly web interface.  This solution gives complete desktop mobility and device flexibility wrapped location-sensitive access and security controls protecting applications and data.
The ASG CloudFactory provides you with Enterprises of any size and in any industry and can build, deploy and manage private, public or hybrid clouds easily and efficiently.  Take advantage of the flexible and proven approach to the backend, control and frontend of cloud solutions, precisely tailored to your IT environment and specific business requirements.  The needs of both business departments and users can be fully satisfied.
[bookmark: _Toc174773650][bookmark: _Toc177540165][bookmark: _Toc179962654][bookmark: _Toc184711206][bookmark: _Toc186518706][bookmark: _Toc191960099][bookmark: _Toc192651372][bookmark: _Toc201043247][bookmark: _Toc266363548]Professional Services
The ASG Professional Services team assists the States in achieving self-sufficient, productive use of ASG solutions.  Our services team will accelerate your deployment and optimize your implementation providing project management, consulting, conversion, integration, implementation, and education and training services.  Our proven methodologies and best practices ensure rapid, successful deployment of our solutions across your enterprise.
In order to deliver our solutions, we assemble an outstanding team of ASG resources.  This team is composed of experts who provide experience in design, implementation, and support of our solutions.  These professionals have technical knowledge in the products, services, and in the domain of your product, as well as the ability to implement projects on time.  ASG is confident that the depth of knowledge and quality of experience you will find in our implementation team will instill confidence in your stakeholders.
ASG’s Education and Training Services make it is easy to choose the training that best satisfies the needs of your organization.  We will tailor the training to suit your needs. Our highly qualified instructors offer a variety of easy-to-use training materials, including handbooks, online help, and online resources as well as hands-on practice.  ASG instructors provide flexible, effective training solutions that enable your IT staff to confidently embrace the new solution to optimize IT performance and service delivery.  
Whether it is a new application implementation, a conversion from a third-party solution, or an IT health check, ASG Professional Services provides the methodology, experience, and expertise to deliver a solution that satisfies your requirements.
[bookmark: _Toc174773651][bookmark: _Toc177540166][bookmark: _Toc179962655][bookmark: _Toc184711207][bookmark: _Toc186518707][bookmark: _Toc191960100][bookmark: _Toc192651373][bookmark: _Toc201043248][bookmark: _Toc266363549]Customer Support Services
Our mission is to provide responsive, dependable, quality support for ASG software to our diverse, worldwide customer base. ASG offers premium support at standard support rates.  Our “Follow-the-Sun” support strategy provides direct access to support analysts without having to navigate through time-wasting phone trees 24 hours a day during normal business days.  Emergency support is available 24/7 with a response time within 30 minutes of the initial call.  These support features, as well as knowledgeable and trained support staff, are part of the standard customer support that ASG provides to our customers.
In addition, our Intelligent Support Portal (ISP) provides 24/7 Web access to our help desk, knowledgebase, documentation, product fixes, and the latest versions of software.  The ISP is accessible through www.asg.com and delivers secure access to expert systems to troubleshoot problems and answer questions.  The ISP allows you to also:
· Create trouble tickets for issues with ASG software.
· Check the status and update existing trouble tickets.
· Download software fixes.
· Download software manuals, technical publications, and product specifications.
· Download software.
· Obtain temporary passwords.
The ISP is offered at no additional charge to customers with a current ASG maintenance agreement.  ASG Customer Support is committed to working continuously with you to resolve any issues that you have as quickly as possible.  ASG provides four channels for contacting ASG Support: telephone, e-mail, fax, and the Web (ISP).
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ECM/ERM Qualifications
[bookmark: _Toc376771214]Company Qualifications:  
Indicate your company’s qualifications and experience as an ECM/ERM provider. Include information on the following:
Company Background
ASG is a global enterprise software company that provides solutions to more than 4,000 of the world’s largest and most successful organizations.  For over thirty (30) years, ASG-Mobius has been a leader in developing software to manage high volumes of diverse content including reports, statements, images, audio/video files, desktop documents and many other document types.  The ASG-ViewDirect is an industry leader in content management solutions for large organizations.  
Today, 60% of the Fortune 100 companies and over 1,000 customers worldwide, entrust their enterprise content to the ASG-ViewDirect suite of products.  There are customers in all levels of Government including Federal Agencies such as USMC, NSA and the CIA.  Many state and local governments, use the ASG-ViewDirect product suite to manage diverse and complex Enterprise Content Management implementations.
Similar Projects
Several ASG clients have completed similar projects, including all or some of the components being contemplated in this RFI response.  Examples include the State of California, the State of Colorado, Los Angeles County, the State of Oklahoma, Postbank, Infinity Property & Casualty, and Commonwealth Financial.  Please also refer to section 4.2 for a Success Story on ASG-ViewDirect from Riccardo Fasoli Project Manager of IT Services Postecom.
Customer References
Availability of particular ASG clients to provide a reference call for the State of Montana varies based on the project load and internal company policies of those ASG clients.  Some ASG clients restrict the number of references they will give in a given period of time, calendar year or other period.  Potentially any of the ASG clients mentioned in Section 3.1.2 above, or in the Executive Summary section could provide a reference for you.  Most of our clients defer contacting an ASG client to secure a reference until later in the project, when particular requirements have been defined.  Doing so enables identification of the ASG client(s) most similar to your intended environment, and closest to your intended use of the software.
[bookmark: _Toc376771215]Solution Overview:  
Provide an overview of your solution based on the requirements outlined below. Discuss options for migrating legacy ECMS systems listed in Section 1.4 and in Attachment A – State of Montana Agency ECMS Survey.
An integrated repository must be scalable, secure, and searchable, but most importantly, it must process a wide variety of content types, including: 
· Mission and operations-critical documents produced by enterprise applications, including accounting and billing systems, inventory and materials management applications, and much more… These come in many formats, including text, XML, HTML, Postscript, PCL, IBM® AFP, Xerox® DJDE/ Metacode,  E-Forms and PDF 
· Corporate records in any form, both electronic and physical; business-critical documents produced using desktop software, such as word processing; spreadsheets; presentation tools; and internal, application-specific programs 
· Images of scanned documents, such as checks, applications, as well as photos and other images captured as part of business processes or workflow applications 
· Rich media, such as digital audio and video 
· High-volume transaction data from enterprise systems 
· Business objects necessary for business process management 
ASG’s highly scalable, high-performance ViewDirect® Repository supports all of these content types; provides multi-key, multilevel indexing to facilitate search and retrieval; and is built on a distributed architecture, enabling multi-platform implementation.  The ViewDirect Repository runs natively on UNIX®, Windows®, and z/OS® platforms and the content can be stored natively under any operating environment.  ViewDirect can manage thousands of terabytes of diverse content while ensuring long-term integrity and availability. 
Implementing a single system for all content reduces IT and business unit costs, reduces training requirements, and improves customer service and operational efficiency.  But it may not be feasible for every organization.  The alternative is a solution that consolidates repositories.
Integrating Multiple Repositories 
This method provides fast, easy, and secure access to all content stored anywhere in an organization.  It gives authorized users a single, consistent interface and delivers content to business-critical applications. 
In selecting a solution, there are several key attributes that maximize value and ensure rapid, cost-effective implementation: 
· An open architecture based on standard Web Services will ensure interoperability across applications and computing platforms and make content available to customers, partners, and other applications outside the firewall. 
· Out-of-the-box adapters to various content management systems and other sources will eliminate the need for custom coding.  These adapters understand how the repositories are structured and translate the user’s search criteria for each one. 
· A software development kit (SDK) to build new adapters to special or custom content sources and repositories for which adapters are not provided out of the box. An easy-to-use mapping facility will resolve indexes and formats across disparate repositories and content sources. This is crucial to normalize the names of data items (e.g., “policy-num” vs. “pol_no”) and formats (e.g., “10/12/08” vs. “10-12-2008”). 
Other important features include automatic transformation of content to browser-friendly formats; multiple presentment options; flexible security options with single-sign on capabilities; and interfaces into databases, collaboration, and search, applications, as well as popular Enterprise Resource Planning (ERP)/ Customer Relationship Management (CRM) systems.
Just as critical as the ability to access content is the ability to work with it and its properties while moving it from one repository to other, archiving new content, or updating or adding to its metadata.  TCI (Total Content Integrator) takes this approach, creating an environment in which the user does not have to know where or how content is stored.
TCI provides seamless access to content stored anywhere in the organization.  It is a content services bus that gives users fast, easy and secure access to assorted and isolated content sources, including ViewDirect and non ViewDirect repositories, databases, collaboration, and social media applications.  This access includes access to SharePoint data via an adapter.  TCI’s Web Services are publicly available, allowing organizations to easily integrate disparate content into any application.  For organizations that have other portals or custom Web interfaces, TCI adapters integrate these varied repositories and enable them to present all content via customized interfaces or portals. 
Designed for reliability, scalability and robustness, TCI includes the following components: 
· Out-of-the-box adapters to content repositories, applications, and databases, as well as the ability to easily create custom adapters. 
· Core services: Search, Authentication, Index Mapping, Index Update, Content Delivery, Archive Write. 
· A published, Web Services interface used to develop applications to retrieve content from all repositories connected to TCI. 
All TCI components are built using packaged Web Services, providing an open, standards-based architecture that ensures interoperability and is J2EE-compliant and .NET-enabled.  TCI does not require system modification, so it does not affect performance and administrators can easily maintain the security of the content. 
Figure 3.2.1 illustrates how the TCI content services bus connects content consumers, such as Web sites and applications, with content providers, such as content repositories and other content-generating applications. 
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[bookmark: _Toc377559505]Figure 3.2-1-1 TCI Content Services Bus
Content Delivery 
The content delivery service obtains content from the source repository in its native format and renders it for viewing in several different ways: 
· Web browser or handheld devices: TCI transforms content from native formats into a wide range of browser or device - friendly formats, including scalable vector graphics (SVG), HTML, XML, VML, JPG, PDF, PNG and image. 
· Desktop application: Content can be rendered in an associated application on the desktop, which is particularly useful when retrieving content such as Microsoft Office documents, HTML files, JPG or Adobe® PDF images, video files (such as MPEG), and e-mail.  For example, when a user accesses a PDF document, TCI’s content delivery service finds the file in the target repository and sends all pages to the desktop.  A standard viewer, such as Adobe Acrobat® Reader, is automatically launched to display the document and to provide navigation across pages. 
· Native repository viewer: Using the viewer of the source repository enables the user to take advantage of the native controls in the document viewer, including facilities like zoom, rotate, annotate, download, print, and library services, such as check in/check out. 


Archive Write 
TCI’s archive write service adds content from any other source directly into the ViewDirect Repository.  This capability eliminates the time, effort, and cost of using separate interfaces for adding and retrieving content and reduces the overall cost of repository ownership by enabling automatic migration from disparate sources to an integrated repository.  Before the document enters the destination repository, it can optionally be transformed from the source repository format into another format.
Software Modules:
Indicate any modules (with descriptions of functionalities) necessary for the solution to meet these requirements.
Additional information links below provided below: 
· ASG-ViewDirect-Repository:  http://www.asg.com/Products/View/ASG-ViewDirect-Suite/ASG-ViewDirect-Repository.aspx
· ASG-DocumentDirect-for-the-Internet:  http://www.asg.com/Products/View/ASG-DocumentDirect-for-the-Internet.aspx
· ASG-Total-Content-Integrator-(ASG-TCI):  http://www.asg.com/Products/View/ASG-Total-Content-Integrator.aspx
· ASG-Records-Manager:  http://www.asg.com/Solutions/Content-Management-(ECM)/Electronic-Records-Management.aspx
· ASG-WorkflowDirect:  http://www.asg.com/Products/View/ASG-WorkflowDirect.aspx
· Kofax:  http://www.kofax.com/document-capture-software/
· SharePoint:  http://www.asg.com/Products/View/ASG-Total-Content-Integrator/ASG-TCI-for-Microsoft-Office--SharePoint-Server-.aspx
	ASG-Mobius Products and Options
	Brief Description

	ASG-ViewDirect for z/OS
	 

	ASG-ViewDirect for z/OS - Core 
	This is the core ASG-ViewDirect server when used on z/OS.

	ASG-ViewDirect for z/OS - Packet Production 
	Permits distribution of appropriate report/document sections.

	ASG-ViewDirect for z/OS - Network Appliance NAS 
	Provides integration with NetApp - network-attached storage/SnapLock integration.

	ASG-ViewDirect for z/OS - NAS (Sun, HCP) 
	Provides integration with NAS-compliant storage devices. (e.g., Sun, HCP)

	ASG-ViewDirect for z/OS - Image 
	Permits archiving of images. (e.g., TIFF, JPEG, etc.) 

	ASG-ViewDirect for z/OS - Advanced Laser Printing 
	Permits archiving of laser-printed documents. (e.g., AFP, PCL, PostScript)

	ASG-ViewDirect for z/OS - Remote Job Output 
	The Remote Job Output (RJO) option routes packets to any device defined as a JES remote.  Routing output to remotes lets you print packets remotely using inexpensive character or laser printers.

	ASG-ViewDirect for z/OS - Microfiche 
	The microfiche option makes microfiche masters, inserts the command stream necessary to instruct your duplicator to make the right number of duplicates automatically.  ViewDirect-MVS prints a label for each microfiche packet, giving the recipient’s name and listing the fiche the person receives.  The operator has to only load the microfiche into the envelopes.

	ASG-ViewDirect for z/OS - Tape ViewDirect 
	The Tape ViewDirect option permits users to view data from tape with relatively rapid response times.  In conjunction with tape robotic devices like the Storage Technology Near-line system, the Viewing and Printing system provides an ideal way to store and view long-term retention archives that have relatively low levels of access. The Tape ViewDirect option is an economical COM (Computer Output Microfiche) alternative providing dramatic savings.  The Tape ViewDirect option also supports tape-compatible media.  Provides integration with IBM Tivoli Storage Manager (TSM).

	ASG-ViewDirect for z/OS - IBM OAM ViewDirect 
	The Object Access Method (OAM) option permits users to view reports directly from any medium supported by OAM, including IBM 3995 optical disk.  This option permits users to write report archives to OAM disk for long-term storage yet provides rapid access for users who want to view reports without recall to DASD.

	ASG-ViewDirect for z/OS - File Tek Optical ViewDirect 
	The FileTek SM2 option permits users to view reports directly from optical disk.  You can place report archives on optical disk for long-term storage yet provide rapid access for users who want to view reports without recall to DASD.

	ASG-ViewDirect for z/OS - Centera 
	Provides integration with EMC Centera storage devices.

	ASG-ViewDirect for z/OS - WriteDirect 
	Writes directly to tape devices, bypassing creation of archive on disk.

	ASG-ViewDirect for z/OS - ViewDirect API 
	The ViewDirect-MVS API creates and retrieves data using ViewDirect archives.  The ViewDirect-MVS API is a media-independent access method that provides direct retrieval of data by key or relative record number.  The ViewDirect-MVS API supports DASD, tape, and several types of optical disk systems, including IBM and FileTek.  In addition, archives written using ViewDirect-MVS API are managed by the same archiving facilities that manage the archives from other products such as ViewDirect-MVS and ViewDirect for Networks.  This archive management includes migration to another medium, recall to DASD, and deletion/purge processing.

	ASG-ViewDirect for z/OS - ArcMover 
	Adds flexible criteria and migration between offline media to the ViewDirect storage management arsenal. ArcMover is used to assist in controlling storage management (e.g., move or stack migrated archives to new media types, make additional copies of archives, recover damaged media, consolidate off-site tapes, etc.). 

	ASG-ViewDirect for z/OS - Work Queues 
	The Work Queues option uses powerful background searches to locate and retrieve text globally across many report versions.  The results of these searches are deposited in work queues, which provide easy-to-define, automated searches and a means to deliver the results in an easily accessible form.  Work queues help organize work and increase efficiency by performing complex searches on reports – locating the specific information required for the task – before users ever view the data.

	ASG-ViewDirect for Networks (Windows, Solaris, AIX)
	 

	ASG-ViewDirect for Networks - Network Server Sessions 
	Used when ViewDirect is utilized on distributed systems.

	ASG-ViewDirect for Networks - Packet Production 
	Permits distribution of appropriate report/document sections.

	ASG-ViewDirect for Networks - Image 
	Permits archiving of images. (e.g., TIFF, JPEG, etc.)

	ASG-ViewDirect for Networks - HPTS Image 
	Required for high volume Check image archiving from High Performance Transaction Systems. (HPTS)

	ASG-ViewDirect for Networks - Advanced Laser Printing 
	Permits archiving of laser-printed documents (e.g., AFP, PCL, PostScript).

	ASG-ViewDirect for Networks - Tape ViewDirect (Tivoli Storage Manager) 
	Provides integration with IBM Tivoli Storage Manager (TSM).

	ASG-ViewDirect for Networks - Centera 
	Provides integration with EMC Centera storage devices.

	ASG-ViewDirect for Networks - PeopleSoft Interface 
	Provides integration with PeopleSoft applications.

	ASG-ViewDirect for Networks - SAP Interface 
	Provides integration with SAP via the ArchiveLink protocol.

	ASG-ViewDirect for Networks - Immediate Archive 
	Enables "immediate archiving" from a user's desktop of desktop documents, e.g., Microsoft Word, Microsoft Excel, Microsoft PowerPoint, etc. 

	ASG-ViewDirect for Networks - Network Appliance NAS 
	Provides integration with NetApp - network-attached storage/SnapLock integration.

	ASG-ViewDirect for Networks - NAS (Sun, HCP) 
	Provides integration with NAS-compliant storage devices (e.g., Sun, HCP).

	ASG-DocumentDirect
	 

	ASG-DocumentDirect - z/OS Server Access 
	For accessing information in the repository, when installed on ASG-ViewDirect for z/OS. 

	ASG-DocumentDirect - Network Server Access 
	For accessing information in the repository, when installed on ASG-ViewDirect for Networks (installed on distributed systems).

	ASG-DocumentDirect - AFP 
	Permits users to view AFP documents.

	ASG-DocumentDirect - DJDE/Metacode 
	Permits users to view Xerox/DJDE documents.

	ASG-DocumentDirect - PDF/PS 
	Permits users to view PDF and PostScript documents.

	ASG-DocumentDirect - PCL 
	Permits users to view PCL documents.

	ASG-DocumentDirect - Image 
	Permits users to view Images.

	ASG-DocumentDirect - Stand Alone Server Access 
	Allows DocumentDirect to open standalone archive (DAF) files without accessing the Document Server.

	ASG-DocumentDirect Application Suite
	 

	ASG-DocumentDirect Application Suite - z/OS Server Access 
	For accessing information in the repository when installed on ViewDirect for z/OS. 

	ASG-DocumentDirect Application Suite - Network Server Access 
	For accessing information in the repository when installed on ViewDirect for Networks (installed on distributed systems).

	ASG-DocumentDirect Application Suite - AFP 
	Permits users to view AFP documents.

	ASG-DocumentDirect Application Suite - DJDE/Metacode 
	Permits users to view Xerox/DJDE documents.

	ASG-DocumentDirect Application Suite - PDF/PS 
	Permits users to view PDF and PostScript documents.

	ASG-DocumentDirect Application Suite - PCL 
	Permits users to view PCL documents.

	ASG-DocumentDirect Application Suite - Image 
	Permits users to view Images.

	ASG-DocumentDirect Application Suite - Stand Alone Server Access 
	Allows DocumentDirect Application Suite to open standalone archive (DAF) files without accessing the Document Server.

	ASG-DocumentDirect for the Internet (Windows, Solaris, AIX, Red Hat Linux) 
	 

	ASG-DocumentDirect for the Internet - eSearch and View 
	Users utilize e-Search & View to perform simple or advanced searches within the context of DocumentDirect for the Internet.  A simple search finds all documents matching the value that you type in; your DocumentDirect for the Internet administrator pre-selects the topic and one or more document servers.   Advanced searches permit a choice of topics (indexes), search by date, search with multiple conditions, search by Report ID and Section ID, and/or selection of document servers.  e-Search & View is bundled with every installation of DocumentDirect for the Internet; it is not sold separately.  

	ASG-DocumentDirect for the Internet - z/OS Server Access 
	For accessing information in the repository when installed on ASG-ViewDirect for z/OS. 

	ASG-DocumentDirect for the Internet - Network Server Access 
	For accessing information in the repository when installed on ViewDirect for Networks (installed on distributed systems).

	ASG-DocumentDirect for the Internet - Flexible Content Presentment 
	FCP allows for only portions of the information from a document to be re-displayed on a Web page or in a portal.  FCP allows customers to deploy Internet-facing pages that display data in a manner that fits their Web style guidelines, while still drawing from the core report.  For example, a bank statement produced on a mainframe in a text-oriented format can be re-displayed on a Web page using full font, size, style and color control that matches the look and feel of the site.

	ASG-DocumentDirect for the Internet - AFP 
	Permits users to view AFP documents.

	ASG-DocumentDirect for the Internet - DJDE/Metacode 
	Permits users to view Xerox/DJDE documents.

	ASG-DocumentDirect for the Internet - PDF/PS 
	Permits users to view PDF and PostScript documents.

	ASG-DocumentDirect for the Internet - PCL 
	Permits users to view PCL documents.

	ASG-DocumentDirect for the Internet - Image 
	Permits users to view Images.

	ASG-DocumentDirect for the Internet - ViewDirect API for Java 
	Permits users to write their own API programs and provide custom interfaces. 

	  

	ASG-WorkflowDirect 
	WorkflowDirect is a production workflow solution that includes a workflow engine, graphic designer, and runtime clients.  WorkflowDirect users can define, route, track, update and link any business task to all the documents needed to support decision-making.  Not only does it work out of the box with ViewDirect - the world's leading repository, but it also connects to other systems.

	  

	ASG Mobius Release z/OS Windows, Solaris, AIX 
	This option is valid only if the customer is also licensed for Kofax Capture solutions.

	  

	ASG Mobius FaxLink 
	This option is valid only if the customer is also licensed for Kofax Capture solutions.

	  

	ASG Mobius Gateway 
	This option is valid only if the customer is also licensed for Kofax Capture solutions.

	  

	ASG Total Content Integrator
	 

	ASG-Total Content Integrator - TCI Administration
	This component is the administrative layer for ASG-TCI; it is not sold separately from TCI Server, but is needed for each installation of TCI when implemented. 

	ASG-Total Content Integrator - PCL
	Permits users to view PCL documents.

	ASG-Total Content Integrator - SDK
	This is the Software Development Kit (SDK) that permits organizations to create their own adapters if ASG does not provide a specific adapter out-of-the-box.  This is typically used for in-house created or legacy applications. 

	ASG-Total Content Integrator - FileNet Adapter
	An adapter is a component that connects TCI to a content repository.  During configuration, adapters provide information to TCI regarding the indexes, search properties, and display capabilities of the associated content repository.  At run-time, adapters translate queries from TCI to the format required by a content repository API.  After the content repository processes a query, the adapter translates the search results or content item to the format required by TCI.  This adapter is specific to IBM FileNet.  

	ASG-Total Content Integrator - Network Server Access
	Used when accessing information in the repository when installed on ViewDirect for Networks (installed on distributed systems).

	ASG-Total Content Integrator - TCI for MOSS
	This component is required when implementing Total Content Integrator in tandem with Microsoft Office SharePoint Server 2007.  This component provides specifically-tuned functionality for interfacing with MOSS 2007.

	ASG-Total Content Integrator - TCI for SharePoint Adapter
	This component is required when implementing Total Content Integrator in tandem with Microsoft Office SharePoint.  This component provides specifically-tuned functionality for interfacing with Microsoft SharePoint. 

	ASG-Total Content Integrator - Cypress Adapter License
	This option is only valid when the customer is also licensed for ASG-Cypress.  Provides connectivity to the ASG-Cypress DocuVault repository.

	ASG-Total Content Integrator - Server
	This is the core server component for Total Content Integrator (TCI).  TCI delivers seamless, uniform access to all business-critical information from disparate repositories, file systems, databases, and applications throughout the enterprise.  It communicates with repositories and other content sources via Web services-based adapters that understand how the content is structured and modeled.  These packaged adapters translate queries, search content sources, and deliver all relevant content, regardless of the source.

	ASG-Total Content Integrator - IBM OnDemand Adapter
	This adapter is specific to IBM OnDemand.

	ASG-Total Content Integrator - ViewDirect Adapter
	This adapter facilitates communication with ViewDirect.  

	ASG-Total Content Integrator - z/OS Server Access
	Used when accessing information in the repository when installed on ViewDirect for z/OS. 

	ASG-Total Content Integrator - PDF/PS
	Permits users to view PDF and PostScript documents.

	ASG-Total Content Integrator - DJDE/Metacode
	Permits users to view Xerox/DJDE documents.

	ASG-Total Content Integrator - Microsoft SQL Server Adapter
	This adapter is specific to the Microsoft SQL Server database. 

	ASG-Total Content Integrator - SharePoint Adapter
	This adapter is specific to IBM OnDemand.

	ASG-Total Content Integrator - AFP
	Permits users to view AFP documents.

	ASG-Total Content Integrator - HPTS Image
	Required for high volume Check image archiving from High Performance Transaction Systems (HPTS).

	ASG-Total Content Integrator - Image
	Permits users to view Images.

	ASG-Total Content Integrator - SAP WebDAV ILM Adapter
	The TCI WebDAV/ILM Adapter is a stand-alone Web application that implements the WebDAV HTTP protocol and handles information lifecycle management instructions from SAP NetWeaver ILM. The WebDAV/ILM adapter is a client adapter of TCI, calling the appropriate TCI Web Services to archive SAP documents and data, and to enforce SAP ILM rules.

	  

	ASG-Records Manager
	Records Manager provides comprehensive life-cycle management for all records, including high-volume, transactional electronic records, in their original format, including holds, automatic folder structures, and advanced retention—with parametric events that automatically execute from line-of-business applications through standard Web Services.  Records Manager is available on z/OS and on distributed operating systems (Windows, Solaris). 


[bookmark: _Toc377559506]Table 3.2.1-2 Software Modules
Licensing Options:
Explain how your solution licensed, i.e. named user, concurrent user, enterprise license, server/processor, Storage capacity, etc. The State may require an enterprise-wide system that supports up to 5,000 users. 
Various components of the ASG solution are licensed differently.  In the mainframe environment, there is a host license based on system CPU capacity, with access licenses based on the number of concurrent sessions active.  For distributed systems, there is a license for each server, with access licensed for the number of concurrent users.  Imaging components follow a similar pattern (host/server plus users) with the addition of factors for image volume.
As a private company, ASG has significant flexibility in structuring license agreements for you.  The final set of requirements, both functional and technical, will determine how we can structure the licensing to meet both system administration and budgetary goals.
Estimated Costs:
Provide an explanation of your price/cost model and estimated cost range (i.e. $100,000 to $200,000) based on 5,000 users for your solution as described in sub-section 3.2.2
ASG’s price/cost model is based on several factors:
1. The licensing structure defined in section 3.2.2 above, for the various potential components.
2. Your current licensing of ASG software in use at the State of Montana which would provide some of the functionality requested in this RFI.
3. The volumes required for all the scanning processes, including image volume, users, and imaging devices.
4. Reasonable load ratios per server to maintain response levels.
5. Practical ratios of actual concurrent users versus potential concurrent users.
Estimated price range: $155,000 to $240,000 per year over 5 years, plus annual maintenance and professional services.



[bookmark: _Toc101672615][bookmark: _Toc376771216]Section 4
ECM SPEcifications
[bookmark: _Toc376771217]ECM Specifications 
	
	Out of the Box
	Custom-ization Required
	3rd Party Applica-tion
	Comments

	Document Imaging Specifications

	1.
	Does the ECM provide imaging software to import basic scanned documents?
	Yes
	
	
	

	2.
	Does the ECM support the following imaging capabilities:
	Yes
	
	
	

	
	Optical Character Recognition (OCR)
	Yes
	
	
	

	
	Intelligent Character Recognition (ICR)
	Yes
	
	
	

	
	Optical Mark Recognition (OMR)
	Yes
	
	
	

	
	Optical Bar Code Reader (OBR)
	Yes
	
	
	

	
	Mobile Capture – smart phones and other mobile devices
	Yes
	
	
	

	3.
	Is the system compatible with Multi-functional Devices (MFDs) i.e. copiers, mobile device capture, fax server, email, and file import?
	Yes
	
	
	

	4.
	Does the system have the capability to do batch scanning and indexing?
	Yes
	
	
	

	5.
	Does the system provide the ability to capture index information from scanning/capture software?
	Yes
	
	
	

	Content Management Specifications

	1.
	What kind of navigational capabilities does your solution support: 

	
	· Folders (similar to MS Windows Explorer)
	Yes
	
	
	

	K
	· Key word search 
	Yes
	
	
	

	F
	· Formal taxonomy using document types and classes
	Yes
	
	
	

	
	· All of the above
	Yes
	
	
	

	2.
	Does your solution support remote access to the ECM system, i.e. for staff that work in the field and have the need to enter documents from the field? 
	Yes
	
	
	

	3.
	Does your solution provide access to documents on a public-facing online system? 
	Yes
	
	
	

	4.
	Does the ECM support multiple naming and archiving processes?
	Yes
	
	
	

	5.
	Does the ECM fully integrate with Microsoft Office applications (Word, Excel, PowerPoint, etc.)?
	Yes
	
	
	

	6.
	Does the ECM fully integrate with Microsoft Exchange?
	Yes
	
	
	

	7.
	Does your solution support email archiving and management capabilities?
	Yes
	
	
	

	8.
	Does the ECM allow access to documents by an Apple iOS or Android device?
	Yes
	
	
	

	9.
	Does the ECM allow access to documents via web browser?  If so, list the compatible browsers and versions in the Comments section.
	Yes
	
	
	

	10.
	How does the solution manage documents with a retention policy?  
	Yes
	
	
	ASG-Records Manager™ provides comprehensive life-cycle management for all electronic records, especially high-volume transactional records, in their original format.  Retention scheduling can be time-based or event-based, and legal holds / freezes can be enacted to retain records indefinitely outside of their scheduled retention.  Records can be presented in folder structures (file plans) that are created manually, or based on information within the records themselves, such as account numbers.

* To use ASG-Records Manager, customers must have ViewDirect, DocumentDirect for the Internet and TCI installed.  

	11.
	Provide examples of reports that can be used to ensure retention policies are being adhered to.
	Yes
	
	
	We capture all Metadata needed for this report and can create these and other reports as needed.  Time and event based retention polices are stored in a relation database, as well as the retention of individual documents that are outside of normal retention - on hold.

	12.
	Search Capabilities
	Yes
	
	
	

	
	· Will the system accommodate full text OCR to search for and retrieve files?
	
	Yes
	
	Kofax supports full text OCR.  We expect our ECM/RM solution to support full text in the 2014/15 timeframe.

	
	· Does the ECM offer web-based and desktop client interface search and retrieval?
	Yes
	
	
	

	
	· Does the ECM accommodate “Full Text Indexing” (i.e. OCR) to search for and retrieve files?
	
	Yes
	
	Kofax supports full text OCR.  We expect our ECM/RM solution to support full text in the 2014/15 timeframe.

	
	· Does the ECM allow users to configure custom searches that they commonly use?
	Yes
	
	
	

	Automated Workflow Specifications

	1.
	Does your ECMS support document-centric, author-review-approve automated workflow capabilities? 
	We offer an out-of-the-box web based workflow, but feel it would be best for St of Montana to leverage MS SharePoint for these.
	
	Work-flow & Author-ing / Library Services
	Our ECM/RM solution does not currently provide library services (Check-in/Check-out).  It is on our roadmap; many of our current customers achieve this capability by leveraging MS SharePoint.  We would recommend SharePoint for Workflow and Versioning.

	2.
	Does your ECMS support workflow automation for processing: 

	
	· E-forms for internal purposes
	
	
	Yes
	We do not offer E-Form software, however we would support/leverage whatever E-Form software the state elects to use. 

	
	· E-forms for external customer purposes
	
	
	Yes
	We do not offer E-Form software, however we would support/leverage whatever E-Form software the state elects to use.

	
	· Work items (documents, reports, etc.)
	Yes
	
	
	

	
	· Automatic notifications and emails
	Yes
	
	
	

	
	· Workflow status tracking
	Yes
	
	
	

	3.
	Does the system allow users to perform workflow activities using a standard web browser such as Internet Explorer and Mozilla Firefox?
	Yes
	
	
	

	4.
	Does workflow allow users to define conditions?
	Yes
	
	
	

	5.
	Can workflow be automated for a specific document type and workflow template?
	Yes
	
	
	

	6.
	Does the workflow include E-signature capabilities?
	
	
	Yes
	We do not offer E-Form software.  However, we would support/leverage whatever E-Form software the state elects to use. Our recommendation would be to partner with Microsoft for this service.

	Records Management Specification

	1.
	Include the use of back end migration to optical storage or similar technology that meets the State of Montana legislative compliance requirement for permanent records storage of documents. There should be assurance that records stored in the system cannot be altered. 
	Yes
	
	
	

	2.
	Create, edit and manage a corporate “file plan” / records retention schedule, which contains information used to classify records.
	Yes
	
	
	

	3.
	Create and manage the record folders (and folder volumes) that are available to help organize the file plan.
	Yes
	
	
	

	4.
	Configure the system to easily declare objects as records in native authoring tools and specify which object classes and properties to manage.
	Yes
	
	
	

	5.
	Create and manage records retention rules.
	Yes
	
	
	

	6.
	Create and manage physical boxes, folders and records.
	No
	
	
	

	7.
	Search for categories, folders and records.
	Yes
	
	
	

	8.
	Place holds against record categories or search results.
	Yes
	
	
	

	9.
	Identify appropriate metadata for all formats and sources.
	Yes
	
	
	

	10.
	Manage various record image / formats in an integrated manner.
	Yes
	
	
	

	11.
	Maintain the relationships between records and files, between file series and the file plan.
	Yes
	
	
	

	12.
	Retrieve information for personal use or to comply with Freedom of Information Act / discovery requests.
	Yes
	
	
	

	13.
	Construct and manage audit trails and track system usage by department and user.
	Yes
	
	
	

	14.
	Manage the integrity and reliability of records once they have been declared as such.
	Yes
	
	
	

	15.
	Identify records that are due for disposal when their prescribed retention periods elapse, managing the disposal process.
	Yes
	
	
	

	16.
	Provide a seamless integration of the ERMS (providing the records management logic) with an ECMS, 
	Yes
	
	
	

	17.
	Records Manager Application will be a 100% Web-browser based application.
	Yes
	
	
	

	18.
	Views file plans and retention and disposition policies.
	Yes
	
	
	

	19.
	Provide interface capabilities to existing systems that create electronic records, via an application program interface (API) to integrate properly with the proposed ECMS.
	Yes
	
	
	

	20.
	ERP integration: support enterprise resource planning (ERP) systems APIs.
	Yes
	
	
	

	21.
	Typical Reports:  Including, but limited to, the following:
	
	
	
	

	
	· Ready for Destruction report
	
	Yes
	
	We capture all Metadata needed for this report and can create these and other reports as needed.  Time and event based retention polices are stored in a relation database, as well as the retention of individual documents that are outside of normal retention - on hold.

	
	· Future Disposition Schedules report
	
	Yes
	
	We capture all Metadata needed for this report and can create these and other reports as needed.  Time and event based retention polices are stored in a relation database, as well as the retention of individual documents that are outside of normal retention - on hold.

	22.
	Maintain the relationships between records and files, between file series and the file plan.
	Yes
	
	
	

	23.
	Retrieve information to comply with Freedom of Information Act / discovery requests.
	Yes
	
	
	

	24.
	Associate the contextual and structural data within a document.
	Yes
	
	
	Depends on the file type in question. E.g. We can automatically recognize TLE records from AFP content.

	25.
	Construct and manage audit trails and track system usage by department and user.
	Yes
	
	
	

	26.
	Manage the integrity and reliability of records once they have been declared as such.
	Yes
	
	
	

	27.
	Identify records that are due for disposal when their prescribed retention periods elapse, managing the disposal process.
	Yes
	
	
	

	E-Form Specifications

	1.
	Do your E-forms support the need to retain the look and feel of paper forms? 
	
	
	Yes
	We do not offer E-Form software.  However, we would support/leverage whatever E-Form software the state elects to use. 

	2.
	Do your E-forms support E-signatures? 
	
	
	Yes
	We do not offer E-Form software.  However, we would support/leverage whatever E-Form software the state elects to use. 

	3.
	Does your solution support public-facing E-forms that can be filled out and submitted on line?
	
	
	Yes
	We do not offer E-Form software.  However, we would support/leverage whatever E-Form software the state elects to use. 


[bookmark: _Toc377559507]Table 4.1 ECM Specifications
[bookmark: _Toc376771218]Additional Information:  Provide any additional information that may be of interest to the State regarding your solution.
Below you will find a Success Story on ASG-ViewDirect from Riccardo Fasoli Project Manager of IT Services Postecom.
Postecom is the IT subsidiary company of Poste Italiane, Italy’s national postal service company and bank.
Postecom uses ViewDirect to electronically archive all paper documents, along with a digital time stamp and digital signature to comply with “Conservazione Sostitutiva,” the law for conserving paper documents within government organizations and businesses.
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Learn more: www.asg.com


Success Story
Postecom 


“The beauty of ASG-ViewDirect® is that it allows us 
to make the images available via the Web for customer 
self-service. Our customers obtain great value from 
being able to check that payments have been made.”
Riccardo Fasoli  
Project Manager of IT Services  
Postecom


Postecom is the IT subsidiary 
company of Poste Italiane, Italy’s 
national postal service company and 
bank.


·· Headquarters: Rome, Italy 
·· Industry: Banking
·· Solution: ASG-ViewDirect 


Postecom uses  
ASG-ViewDirect to 
electronically archive all 
paper documents, along 
with a digital time stamp 
and digital signature to 
comply with “Conservazione 
Sostitutiva,” the law for 
conserving paper documents 
within government 
organizations and businesses. 
Today, ASG-ViewDirect 
archives 600 million 
documents a year, making 
them available for online 
viewing by customers and 
saving the bank millions of 
euros each year. 


Challenge
Postecom, the IT subsidiary of Poste Italiane, was established to provide IT services 
for the government-owned post office and its banking division, BancoPosta. 
Postecom runs its data center operations from Rome and provides the entire IT 
infrastructure and services for over 14,000 branches and 500,000 online banking 
customers.


Conservazione Sostitutiva is an Italian government regulation that mandates that all 
publicly held companies have to archive incoming paper documents electronically. 
The National Centre for Information in Public Administration, or Centro Nazionale 
per l’Informatica nella Pubblica Amministrazione (CNIPA), is the Italian government 
agency that determines and defines the rules, regulations, and standards for IT 
projects in government. 


With Conservazione Sostitutiva, CNIPA developed guidelines for archiving paper 
documents using electronic systems, allowing for the recycling of paper, and giving 
the electronic copy of the document legal standing.


One important effect centered on how Postecom would ensure that the electronic 
copy of a document was a true copy of the original paper document. Postecom had 
to look into proven solutions that would incorporate a digital time stamp and be 
compliant from an archiving and storage perspective.
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Benefits 


»» Electronic archiving of all 
payment receipts or ‘bollettini’


»» Digital time stamping and digital 
signature of archived documents


»» Online customer viewing 
of payment receipts


»» 22 terabytes stored on 
EMC Centera per year


»» System running on Sun Solaris 10


»» Compliance with Italian law


»» Savings in excess of €600 
million per year on paper 
and physical storage


»» 90 percent reduction in paper


»» Improved customer service 
with sub-second response 
and secure Web access


Electronic archiving of all payment receipts or ‘bollettini’ 


The first step in complying with the new law was to begin archiving the bollettino, or 
payment receipt. This is a standard receipt that is collected when a payment is made 
at a post office for items such as utility bills, car taxes, and government taxes.


“We process up to 600 million bollettini per year, which is an immense undertaking 
when you consider the amount of paper involved,” said Riccardo Fasoli, project 
manager of IT services at Postecom. “We’ve calculated that the annual amount of 
receipts weigh an average of 720 tons, approximately the weight of 1000 cars!”


The regulation enforced by CNIPA states that the process by which a document is 
electronically archived must include the application of a time stamp and digital 
signature to the scanned image.


“We had to ensure that the system complied with the CNIPA regulation, in addition 
to having the scalability to grow as the number of archived bollettini increases over 
the years,” Fasoli said.


Solution
Postecom selected ASG-ViewDirect as its archive of record. ASG-ViewDirect is an 
integrated enterprise archiving and storage solution that captures, indexes, stores, 
and Web-enables digital information in any format and from any source. Today, 
Postecom collects the bollettini from 14,000 post office branches and takes them to 
scanning bureaus located in five different Italian cities. Using OCR technology, the 
relevant attributes such as account number, the amount of the bill, and personal 
identification codes are lifted from the scanned image. The scanned images are then 
sent to Postecom’s central facility, where the attributes are verified, indexed, and an 
image list is built. Everything is then digitally time stamped and archived in  
ASG-ViewDirect for fast retrieval and presentation.


Postecom is one of eleven companies that have the authority, granted by CNIPA, to 
issue and apply digital certificates to electronic documents.


“To be compliant with the CNIPA guidelines, we have to calculate the hash code or 
digital fingerprint of both the archive and index file, and save this ‘hash’ to a closing 
file,” Fasoli explained. “We then apply the digital time stamp to the file before it is 
stored on an EMC Centera disk drive, and ASG-ViewDirect manages the data over a 
ten-year retention period. The ASG solution ensures that our system can scale to the 
volumes needed for compliant archiving of the bollettini.”


Flexible Presentation


In addition to the compliant archiving and management of the bollettini,  
ASG-ViewDirect adds further value by allowing secure Web access to the payment 
details.


“The beauty of ASG-ViewDirect is that it allows us to make the images available via 
the Web for customer self-service,” Fasoli said. “Our customers obtain great value 
from being able to check that payments have been made. Via the portal, they can 
securely view all payment detail and summaries, and they can search, browse, print, 
and download the images themselves.”



http://www.asg.com





www.asg.com


“Working with ASG was a 
very pleasurable experience. 
Their responsiveness and 
account management were very 
professional. We plan to extend 
the service we are providing to 
BancoPosta and to other areas 
of Poste Italiane, and eventually 
offer an ASP model to other 
businesses, in partnership with 
ASG.”
Matteo Ferrara  
Purchasing Manager 
Postecom


The ASG-ViewDirect solution gives users further flexibility by allowing them to select 
all records either by date, location or any of the other attributes by which the images 
were indexed.


“Using the ASG-ViewDirect Web solution, we were also able to offer an FTP service 
to some of our larger customers,” Fasoli said. “For example, utility companies and 
telecommunications providers can automatically download images of all their 
payment receipts every day. Alternatively, we can create a CD or DVD from which 
they can search and retrieve the relevant images.”


ASG-ViewDirect also gives customers the option of requesting a legal copy of the 
bollettino.


“The retrieval of the bollettino in question is very quick and easy using  
ASG-ViewDirect and we are able to build a legal PDF copy using the indexed 
attributes,” Fasoli said. “This PDF contains a summary of the payment details, along 
with an image of the bollettino.”


Measurable Benefits
In partnership with ASG, Postecom has implemented a solution that gives them the 
assurance of a scalable and robust electronic storage and archive solution that is 
compliant with Italian law. The system has been nationally acknowledged by CNIPA 
as the largest implementation complying with Conservazione Sostitutiva.


The deployment has been so successful that Postecom is extending its services to 
organizations outside of Poste Italiane.


“Working with ASG was a very pleasurable experience, “ Matteo Ferrara, purchasing 
manager at Postecom, stated. “Their responsiveness and account management were 
very professional. We plan to extend the service we are providing to BancoPosta 
and to other areas of Poste Italiane, and eventually offer an ASP model to other 
businesses, in partnership with ASG.”


“ASG-ViewDirect is producing a lot of advantages for Poste Italiane,” Fasoli 
concluded. “We’ve seen a significant reduction in the amount of paper documents 
to be stored, resulting in huge savings in manual management while achieving 
compliance. We haven’t fully calculated the savings, but even if you estimate the cost 
of handling a paper document at €1 and consider that we are processing 600 million 
documents annually, the savings are substantial. And we are also improving the 
service offered to our customers.”
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About ASG
A recognized innovator in enterprise IT software solutions, ASG Software Solutions 
has been optimizing 85 percent of the world’s most complex IT organizations 
for over 25 years. We create and deploy unique software solutions that reduce 
cost, mitigate risk and improve service delivery throughout the IT lifecycle. 
ASG’s comprehensive solutions help you solve today’s challenges, such as Cloud 
Computing and big data, while driving your business forward by providing insight 
and control across cloud, distributed and mainframe environments.
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