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INSTRUCTIONS TO OFFERORS

It is the responsibility of each offeror to:

Follow the format required in the RFP when preparing your response.  Provide responses in a clear and concise manner.

Provide complete answers/descriptions.  Read and answer all questions and requirements.  Proposals are evaluated based solely on the information and materials provided in your written response.

Use any forms provided, e.g., cover page, budget form, certification forms, etc.

Submit your response on time.  Note all the dates and times listed in the Schedule of Events and within the document.  Late proposals are never accepted.

The following items MUST be included in the response.

Failure to include ANY of these items may result in a nonresponsive determination.

(
Signed Cover Sheet

(
Signed Addenda (if appropriate) in accordance with Section 1.4.3
(
Letter of support/endorsement from the Best Beginnings coalition (required for all communities except for Anaconda-Deer Lodge County). 
(
In addition to a detailed response to all requirements within Sections 3, 4, and 5, offeror must acknowledge that it has read, understands, and will comply with each section/subsection listed below by initialing the line to the left of each.  If offeror cannot meet a particular requirement, provide a detailed explanation next to that requirement.


Section 1, Introduction and Instructions



Section 2, RFP Standard Information



Section 3.1, Project Description


Section 3.3, Department Responsibilities



Section 4.1, State's Right to Investigate and Reject



Section 6, Evaluation Process



Appendix A, Standard Terms and Conditions


Appendix B, Contract
____

Appendix C, Example Timeline for Screenings and Forms
____     Appendix D, SafeCare® Home Visitor Recommended Supplies
SCHEDULE OF EVENTS

EVENT
DATE
RFP Issue Date
3/10/2014
Pre-Proposal Conference Call
3/14/2014
Deadline for Receipt of Written Questions
3/21/2014
Deadline for Posting Written Responses to the State's Website
3/28/2014
RFP Response due Date
4/23/2014
Intended Date for Contract Award
5/2/2014*
*The date above identified by an asterisk is included for planning purposes.  This date is subject to change.
SECTION 1:  INTRODUCTION AND INSTRUCTIONS
1.1
INTRODUCTION
The STATE OF MONTANA, Department of Public Health and Human Services ("State") is seeking a contractor to provide evidence-based maternal and early childhood home visiting services, following the SafeCare Augmented model. The State intends to fund up to 6 evidence-based home visiting projects through this RFP. A more complete description of the services to be provided is found in Section 3.

1.2
CONTRACT PERIOD
The contract period is one year, beginning June 1, 2014, and ending June 30, 2015, inclusive.  The total project period is June 1, 2014 through Sept. 30, 2016. The parties may mutually agree to a renewal of this contract in one-year intervals, or any interval that is advantageous to the State. This contract, including any renewals, may not exceed a total of seven years, at the State's option.
1.3
SINGLE POINT OF CONTACT

From the date this Request for Proposal (RFP) is issued until an offeror is selected and announced by the procurement officer, offerors shall not communicate with any state staff regarding this procurement, except at the direction of Rhonda R. Grandy, the procurement officer in charge of the solicitation. Any unauthorized contact may disqualify the offeror from further consideration. Contact information for the single point of contact is:

Procurement Officer: Rhonda R. Grandy
Telephone Number: 406-444-3320

Fax Number: 406-444-2529
E-mail Address: rhgrandy@mt.gov

1.4
REQUIRED REVIEW

1.4.1 Review RFP.  Offerors shall carefully review the entire RFP. Offerors shall promptly notify the procurement officer identified above via e-mail or in writing of any ambiguity, inconsistency, unduly restrictive specifications, or error that they discover. In this notice, the offeror shall include any terms or requirements within the RFP that preclude the offeror from responding or add unnecessary cost. Offerors shall provide an explanation with suggested modifications. The notice must be received by the deadline for receipt of inquiries set forth in Section 1.4.2. The State will determine any changes to the RFP.
1.4.2 Form of Questions.  Offerors having questions or requiring clarification or interpretation of any section within this RFP must address these issues via e-mail or in writing to the procurement officer listed above on or before Friday, March 21, 2014. Offerors are to submit questions using the Vendor RFP Question and Answer Form available on the OneStop Vendor Information website at: http://svc.mt.gov/gsd/OneStop/GSDDocuments.aspx or by calling (406) 444-2575. Clear reference to the section, page, and item in question must be included in the form. Questions received after the deadline may not be considered.
1.4.3 State's Response.  The State will provide a written response by Friday, March 28, 2014 to all questions received by Friday, March 21, 2014. The State's response will be by written addendum and will be posted on the State's website with the RFP at http://svc.mt.gov/gsd/OneStop/SolicitationDefault.aspx by the close of business on the date listed. Any other form of interpretation, correction, or change to this RFP will not be binding upon the State.  Offerors shall sign and return with their RFP response an Acknowledgment of Addendum for any addendum issued. 

1.5
OPTIONAL PRE-PROPOSAL CONFERENCE/CONFERENCE CALL
An Optional Pre-Proposal Conference/Conference Call will be conducted on Friday, March 14, 2014 at 9:30 a.m. at 1400 E. Broadway, Helena, Montana. Offerors are encouraged to use this opportunity to ask clarifying questions, obtain a better understanding of the project, and to notify the State of any ambiguities, inconsistencies, or errors discovered upon examination of this RFP. All responses to questions during the Pre-Proposal Conference/Conference Call will be oral and in no way binding on the State. Participation in the Pre-Proposal Conference/Conference Call is optional; however, it is advisable that all interested parties participate.
The call-in number is 1-877-668-4490 and the access code is 575 825 572. Participants may also choose to participate via their computers using the information below:
To join the online meeting, go to: https://hhsmt.webex.com/hhsmt/j.php?MTID=m392a592b6cbafcdb6dfaba8a011a06aa
Topic: SAFECARE AUGMENTED RFP 
Date: FRIDAY, MARCH 14, 2014 
Time: 9:30 am, Mountain Standard Time (Denver, GMT-07:00) 
Meeting Number: 575 825 572
Meeting Password: Montana 
------------------------------------------------------- 
For assistance 
------------------------------------------------------- 
1. Go to https://hhsmt.webex.com/hhsmt/mc 
2. On the left navigation bar, click "Support". 

1.6
general requirements

1.6.1 Acceptance of Standard Terms and Conditions/Contract.  By submitting a response to this RFP, offeror accepts the standard terms and conditions and contract set out in Appendices A and B, respectively. Much of the language included in the standard terms and conditions and contract reflects the requirements of Montana law.

Offerors requesting additions or exceptions to the standard terms and conditions, or to the contract terms, shall submit them to the procurement officer listed above by the date specified in Section 1.4.2. A request must be accompanied by an explanation why the exception is being sought and what specific effect it will have on the offeror's ability to respond to the RFP or perform the contract. The State reserves the right to address nonmaterial requests for exceptions to the standard terms and conditions and contract language with the highest scoring offeror during contract negotiation.
The State shall identify any revisions to the standard terms and conditions and contract language in a written addendum issued for this RFP. The addendum will apply to all offerors submitting a response to this RFP. The State will determine any changes to the standard terms and conditions and/or contract.
1.6.2 Resulting Contract.  This RFP and any addenda, the offeror's RFP response, including any amendments, a best and final offer (if any), and any clarification question responses shall be incorporated by reference in any resulting contract.
1.6.3 Understanding of Specifications and Requirements.  By submitting a response to this RFP, offeror acknowledges it understands and shall comply with the RFP specifications and requirements.

1.6.4 Offeror's Signature.  Offeror's proposal must be signed in ink by an individual authorized to legally bind the offeror. The offeror's signature guarantees that the offer has been established without collusion. Offeror shall provide proof of authority of the person signing the RFP upon State's request.
1.6.5 Offer in Effect for 120 Calendar Days.  Offeror agrees that it may not modify, withdraw, or cancel its proposal for a 120-day period following the RFP due date or receipt of best and final offer, if required.
1.7
Submitting a PrOPOSAL

1.7.1 Organization of Proposal.  Offerors must organize their proposal into sections that follow the format of this RFP. Proposals should be bound, and must include tabbed dividers separating each section.  Proposal pages must be consecutively numbered.

All subsections not listed in the "Instructions to Offerors" on page 3 require a response. Restate the section/subsection number and the text immediately prior to your written response.
Unless specifically requested in the RFP, an offeror making the statement "Refer to our literature…" or "Please see www…….com" may be deemed nonresponsive or receive point deductions. If making reference to materials located in another section of the proposal, specific page numbers and sections must be noted. The evaluator/evaluation committee is not required to search through the proposal or literature to find a response.
The State encourages offerors to use materials (e.g., paper, dividers, binders, brochures, etc.) that contain post-consumer recycled content. Offerors are encouraged to print/copy on both sides of each page.

1.7.2 Failure to Comply with Instructions.  Offerors failing to comply with these instructions may be subject to point deductions. Further, the State may deem a proposal nonresponsive or disqualify it from further consideration if it does not follow the response format, is difficult to read or understand, or is missing requested information.
1.7.3 Copies Required and Deadline for Receipt of Proposals.  Offerors must submit one original proposal and six (6) copies to the State Procurement Bureau. In addition, offerors must submit two electronic copies on compact disc (CD) or universal serial bus (USB) flash drive in Microsoft Word or portable document format (PDF). If any confidential materials are included in accordance with the requirements of Section 2.3.2, they must be submitted on a separate CD or USB flash drive.
each Proposal must be sealed and labeled on the outside of the package clearly indicating it is in response to RFP14-2943R. Proposals must be received at the reception desk of the State Procurement Bureau prior to 2:00 p.m., Mountain Time, WEDNESDAY, APRIL 23, 2014. Offeror is solely responsible for assuring delivery to the reception desk by the designated time.
1.7.4 Facsimile Responses.  A facsimile response to an RFP will ONLY be accepted on an exception basis with prior approval of the procurement officer and only if it is received in its entirety by the specified deadline. Responses to RFPs received after the deadline will not be considered.

1.7.5 Late Proposals.  Regardless of cause, the State shall not accept late proposals. Such proposals will automatically be disqualified from consideration. Offeror may request the State return the proposal at offeror's expense or the State will dispose of the proposal if requested by the offeror. (See Administrative Rules of Montana (ARM) 2.5.509.)
1.8
COSTS/OWNERSHIP OF MATERIALS
1.8.1 State Not Responsible for Preparation Costs.  Offeror is solely responsible for all costs it incurs prior to contract execution.
1.8.2 Ownership of Timely Submitted Materials.  The State shall own all materials submitted in response to this RFP.
SECTION 2:  RFP STANDARD INFORMATION

2.1
AUTHORITY

The RFP is issued under 18-4-304, Montana Code Annotated (MCA) and ARM 2.5.602. The RFP process is a procurement option allowing the award to be based on stated evaluation criteria. The RFP states the relative importance of all evaluation criteria. The State shall use only the evaluation criteria outlined in this RFP.
2.2
Offeror Competition
The State encourages free and open competition to obtain quality, cost-effective services and supplies. The State designs specifications, proposal requests, and conditions to accomplish this objective.
2.3
Receipt of Proposals and Public Inspection

2.3.1 Public Information.  Subject to exceptions provided by Montana law, all information received in response to this RFP, including copyrighted material, is public information. Proposals will be made available for public viewing and copying shortly after the proposal due date and time. The exceptions to this requirement are:  (1) bona fide trade secrets meeting the requirements of the Uniform Trade Secrets Act, Title 30, chapter 14, part 4, MCA, that have been properly marked, separated, and documented; (2) matters involving individual safety as determined by the State; and (3) other constitutional protections. See 18-4-304, MCA. The State provides a copier for interested parties' use at $0.10 per page. The interested party is responsible for the cost of copies and to provide personnel to do the copying.
2.3.2 Procurement Officer Review of Proposals.  Upon opening the proposals in response to this RFP, the procurement officer will review the proposals for information that meets the exceptions in Section 2.3.1, providing the following conditions have been met:

●
Confidential information (including any provided in electronic media) is clearly marked and separated from the rest of the proposal.

●
The proposal does not contain confidential material in the cost or price section.

●
An affidavit from the offeror's legal counsel attesting to and explaining the validity of the trade secret claim as set out in Title 30, chapter 14, part 4, MCA, is attached to each proposal containing trade secrets.  Counsel must use the State of Montana "Affidavit for Trade Secret Confidentiality" form in requesting the trade secret claim. This affidavit form is available on the OneStop Vendor Information website at:  http://svc.mt.gov/gsd/OneStop/GSDDocuments.aspx or by calling (406) 444-2575.
Information separated out under this process will be available for review only by the procurement officer, the evaluator/evaluation committee members, and limited other designees. Offerors shall pay all of its legal costs and related fees and expenses associated with defending a claim for confidentiality should another party submit a "right to know" (open records) request.
2.4
CLASSIFICATION AND EVALUATION OF PROPOSALS

2.4.1 Initial Classification of Proposals as Responsive or Nonresponsive.  The State shall initially classify all proposals as either "responsive" or "nonresponsive" (ARM 2.5.602). The State may deem a proposal nonresponsive if:  (1) any of the required information is not provided; (2) the submitted price is found to be excessive or inadequate as measured by the RFP criteria; or (3) the proposal does not meet RFP requirements and specifications. The State may find any proposal to be nonresponsive at any time during the procurement process. If the State deems a proposal nonresponsive, it will not be considered further.

2.4.2 Determination of Responsibility.  The procurement officer will determine whether an offeror has met the standards of responsibility consistent with ARM 2.5.407. An offeror may be determined nonresponsible at any time during the procurement process if information surfaces that supports a nonresponsible determination. If an offeror is found nonresponsible, the procurement officer will notify the offeror by mail. The determination will be included within the procurement file.

2.4.3 Evaluation of Proposals.  An evaluator/evaluation committee will evaluate all responsive proposals based on stated criteria and recommend an award to the highest scoring offeror. The evaluator/evaluation committee may initiate discussion, negotiation, or a best and final offer. In scoring against stated criteria, the evaluator/evaluation committee may consider such factors as accepted industry standards and a comparative evaluation of other proposals in terms of differing price and quality. These scores will be used to determine the most advantageous offering to the State. If an evaluation committee meets to deliberate and evaluate the proposals, the public may attend and observe the evaluation committee deliberations.

2.4.4 Completeness of Proposals.  Selection and award will be based on the offeror's proposal and other items outlined in this RFP. Proposals may not include references to information such as Internet websites, unless specifically requested. Information or materials presented by offerors outside the formal response or subsequent discussion, negotiation, or best and final offer, if requested, will not be considered, will have no bearing on any award, and may result in the offeror being disqualified from further consideration.
2.4.5 Opportunity for Discussion/Negotiation and/or Oral Presentation/Product Demonstration.  After receipt of proposals and prior to the recommendation of award, the procurement officer may initiate discussions with one or more offerors should clarification or negotiation be necessary. Offerors may also be required to make an oral presentation and/or product demonstration to clarify their RFP response or to further define their offer. In either case, offerors should be prepared to send qualified personnel to Helena, Montana, to discuss technical and contractual aspects of their proposal. Oral presentations and product demonstrations, if requested, shall be at the offeror's expense.
2.4.6 Best and Final Offer.  Under Montana law, the procurement officer may request a best and final offer if additional information is required to make a final decision. The State reserves the right to request a best and final offer based on price/cost alone. Please note that the State rarely requests a best and final offer on cost alone.
2.4.7 Evaluator/Evaluation Committee Recommendation for Contract Award.  The evaluator/ evaluation committee will provide a written recommendation for contract award to the procurement officer that contains the scores, justification, and rationale for the decision. The procurement officer will review the recommendation to ensure its compliance with the RFP process and criteria before concurring with the evaluator's/evaluation committee's recommendation.
2.4.8 Request for Documents Notice.  Upon concurrence with the evaluator's/evaluation committee's recommendation, the procurement officer will request from the highest scoring offeror the required documents and information, such as insurance documents, contract performance security, an electronic copy of any requested material (e.g., proposal, response to clarification questions, and/or best and final offer), and any other necessary documents. Receipt of this request does not constitute a contract and no work may begin until a contract signed by all parties is in place. The procurement officer will notify all other offerors of the State's selection.

2.4.9 Contract Execution.  Upon receipt of all required materials, a contract (Appendix B) incorporating the standard terms and conditions (Appendix A), as well as the highest scoring offeror's proposal, will be provided to the highest scoring offeror for signature. The highest scoring offeror will be expected to accept and agree to all material requirements contained in Appendices A and B of this RFP. If the highest scoring offeror does not accept all material requirements, the State may move to the next highest scoring offeror, or cancel the RFP. Work under the contract may begin when the contract is signed by all parties.
2.5
STATE'S RIGHTS RESERVED
While the State has every intention to award a contract resulting from this RFP, issuance of the RFP in no way constitutes a commitment by the State to award and execute a contract. Upon a determination such actions would be in its best interest, the State, in its sole discretion, reserves the right to:

●
Cancel or terminate this RFP (18-4-307, MCA);

●
Reject any or all proposals received in response to this RFP (ARM 2.5.602);

●
Waive any undesirable, inconsequential, or inconsistent provisions of this RFP that would not have significant impact on any proposal (ARM 2.5.505);

●
Not award a contract, if it is in the State's best interest not to proceed with contract execution (ARM 2.5.602); or

●
If awarded, terminate any contract if the State determines adequate state funds are not available (18-4-313, MCA). 

SECTION 3:  SCOPE OF SERVICES
To enable the State to determine the capabilities of an offeror to perform the services specified in the RFP, the offeror shall respond to the following regarding its ability to meet the State's requirements.
All subsections of Section 3 not listed in the "Instructions to Offerors" on page 3 require a response.  Restate the subsection number and the text immediately prior to your written response.
NOTE:  Each item must be thoroughly addressed. Offerors taking exception to any requirements listed in this section may be found nonresponsive or be subject to point deductions.
3.1 PROJECT DESCRIPTION

The Maternal Infant Early Childhood Home Visiting (MIECHV) funds are administered through a partnership between the Health Resources and Services Administration (HRSA) and the Administration for Children and Families (ACF) of the U.S. Department of Health and Human Services. HRSA and ACF realize that coordination of services with other agencies has been an essential characteristic of State and local programs for many years and will continue to encourage, support, and promote the continuation of these collaborative activities, as close collaboration at all levels will be essential to effective, comprehensive home visiting and early childhood systems. HRSA and ACF intend that the MIECHV program will result in a coordinated system of early childhood home visiting that has the capacity and commitment to provide infrastructure and supports to ensure high-quality, evidence-based practices.
The MIECHV program enables eligible entities to utilize what is known about effective home visiting services to provide evidence-based programs to promote: 
· Improvements in maternal and prenatal health, infant and child health, infant and child development;
· Increased school readiness; 
· Reductions in the incidence of child maltreatment; 
· Improved parenting related to child development outcomes;
· Improved family socio-economic status; greater coordination of referrals to community resources and supports, and; 
· Reduction in crime and domestic violence.
MIECHV contractors are expected to:

· Implement  the SafeCare Augmented home visiting model with fidelity and adhere to model requirements;
· Serve eligible (high-risk) families;
· Voluntarily enroll families and maintain an appropriate caseload;

· Measure and report on MIECHV benchmarks and constructs for all clients;
· Follow state guidance on client screening, caseloads, recruitment and retention, and other program policies, and
· Participate in required trainings, meetings, and Implementation Science, Continuous Quality Improvement, and evaluation activities.
The State is seeking proposals from county and/or tribal health departments, community health centers, schools, and non-profit organizations to implement the SafeCare Augmented home visiting model within the eligible county/service delivery areas. The applicants, herein known as offerors, are encouraged to work with other funders and community partners to develop and support the home visiting project and fulfill the purpose of the MIECHV funding.

Multi-sector/organization applications are allowed. If a multi-sector response is submitted, the offeror must clearly describe the role of each partner organization in the program and how the partners will manage the program with fidelity to the home visiting model.
If the proposed service area is a county that includes a reservation, services must be available to the entire county, including the reservation.
Priority populations for services provided with MIECHV funding include:

· Low income
· Pregnant women under 21 years
· History of child abuse or neglect or interactions with child welfare
· History of substance abuse or need substance abuse treatment
· Users of tobacco products in the home
· Low student achievement
· Child with developmental delays or disabilities
· Families that include current or former members of the armed forces 
Communities eligible for services under this RFP are:

· Butte-Silver Bow County (offerors proposing to serve Butte-Silver Bow must also serve Anaconda-Deer Lodge County)

· Cascade County
· Flathead County

· Lewis & Clark County

· Missoula County

· Yellowstone County

Only one proposal for MIECHV Expansion funds for each community will be accepted; the application must be supported by the community’s Best Beginnings (early childhood) coalition and a letter of support or endorsement must be included with the offeror’s response to this RFP (a letter is required for all communities except for Anaconda-Deer Lodge, which has just started to develop a Best Beginnings coalition).

3.2 PROVISION OF SERVICES
1. Identify the county(ies) and/or tribal areas included in the service delivery area for the proposed project. List the name, title, phone number, email address, and mailing address for the primary contact person for the proposed project.
2. Describe the community’s needs and how the proposed home visiting program, SafeCare Augmented, will address them.  Identify the target populations for the home visiting services and how such populations will be engaged.

3. Describe the community’s readiness to implement the SafeCare Augmented evidence-based home visiting model.  Include a description of any challenges the community expects (for instance, slow referrals of participants, difficulty recruiting staff, limited initial community acceptance of services, etc.) and how these challenges will be addressed.
4. Include a list of the community partners involved in the Best Beginnings coalition or Best Beginnings home visiting subcommittee (if applicable) and how the coalition will continue to be involved to support the home visiting project and address the identified challenges.  Offerors proposing to serve Butte-Silver Bow and Anaconda-Deer Lodge must describe how the Anaconda-Deer Lodge Best Beginnings coalition will be involved once established.
5. Include with the proposal a letter of support/endorsement from the Best Beginnings coalition that supports the offeror’s proposal (for offerors proposing to serve Butte-Silver Bow and Anaconda-Deer Lodge, the Anaconda-Deer Lodge Best Beginnings coalition is in development and a letter does not need to be included.) 

6. The offeror must state that they agree to the following:

a. Follow the model reporting and quality standards and guidelines and maintain status with the model developers as an approved SafeCare Augmented site.
b. Ensure that the Contractor’s assigned MIECHV home visitor(s) and the supervisor(s) for the MIECHV complete the Montana Maternal and Early Childhood Home Visiting (MT MECHV) Program training.

c. Ensure that all MIECHV home visitor(s) complete all required model-specific trainings: the four day SafeCare Augmented workshop, the Domestic Violence training, and the Motivational Interviewing training.
d. Ensure that all MIECHV staff (home visitor(s) and supervisor(s)) complete all trainings required by DPHHS, including but not limited to trainings on the required screening/assessment tools, MIECHV data collection, and the Maternal and Early Childhood Home Visiting (MTmechv) data system.

e. Provide a DUNS number prior to a contract being signed. All contractors for MIECHV funds must have a D&B Data Universal Numbering System (DUNS) number. A DUNS number is required for every application for a new award or renewal/continuation of an award. A DUNS number may be acquired at no cost by calling the dedicated toll-free DUNS number request line at 1-866-705-5711 or you may request a number online at http://fedgov.dnb.com/webform.
f. Within 30 days of signing the contract, set a final caseload with the DPHHS contract liaison reflecting how many clients the contractor will recruit, enroll, and maintain in the MIECHV program for the first year of the project.

g. Develop a client consent form that meets the county, DPHHS, and model requirements and submit it to DPHHS for approval before starting to enroll clients (templates will be provided during the contracting process).  SafeCare Augmented requires audio recordings for fidelity monitoring and client consent forms must include this model requirement.
h. Collect and submit all required data for MIECHV clients using the data system and/or forms provided by the DPHHS and according to the data system standards. MT MECHV forms will be provided at the MT MECHV training prior to client enrollment. Data on client referrals and visits must be entered into the MTMECHV system within five (5) business days of each visit/client encounter.
i. Prioritize enrollment to the MIECHV priority populations:

i. Low income

ii. Pregnant women under 21 years

iii. History of child abuse or neglect or interactions with child welfare

iv. History of substance abuse or need substance abuse treatment

v. Users of tobacco products in the home

vi. Low student achievement

vii. Child with developmental delays or disabilities

viii. Families that include current or former members of the armed forces 

j. For all clients served through MIECHV, document services and referrals provided at each visit and follow-up on referrals (forms and training on the data system where the information should be documented will be provided as a part of the MT MECHV training).
k. Coordinate client referrals and services with other MIECHV- and HMFP-funded programs in the community.

l. Provide visits to clients on a schedule consistent with the model requirements throughout the client’s enrollment in the program.  Minimum visit frequency is every other week; weekly visits are encouraged.
m. Conduct screenings and assessments with clients, using the tools and schedule identified by the DPHHS, and retaining screening results in the client’s record. Screenings/assessments include (at a minimum):

i. Women/caregivers:
1. Edinburgh Postnatal Depression Scale (EPDS)
2. Domestic Violence:  (Abusive Behavior Inventory (ABI))
3. Tobacco use, folic acid, family planning, breastfeeding (if applicable), prenatal care (if applicable)
4. Other screenings consistent with the required program and/or model developer forms.
ii. Infant/Child:
1. Home Observation for Measurement of the Environment (HOME) Inventory
2. Ages and Stages Questionnaire, 3rd Edition (ASQ-3)
3. ASQ: Social-Emotional (ASQ:SE)
4. Child and Adolescent Needs and Strengths (CANS)
5. Lead screenings, immunizations, well-child visits
6. Other screenings consistent with the required program and/or model developer forms.
An example timeline for screenings and forms for SafeCare is attached as Appendix C.
n. Record visits (audio) for fidelity monitoring.

o. Participate in regular conference calls, coaching calls, meetings, and site visits as requested by the DPHHS staff.
p. Participate in regular coaching calls, site visits, team meetings, and other support provided by the National SafeCare Training and Research Center.
q. Participate in evaluation and continuous quality improvement (CQI) activities as a home visiting site and with the DPHHS.
r. Submit Monthly Implementation Site Reports to the DPHHS.
s. Submit Quarterly Reports to the DPHHS.
7. Use the caseload formula (below) to provide an estimated caseload for the first year of the project. The caseload is the maximum number of clients that the program expects to be able to provide services to at any given time once the program is fully staffed. The caseload is primarily determined by the amount of home visitor/parent educator staff time funded by MIECHV. The caseload estimate should note the amount of home visiting staff time proposed. If the caseload estimate included with the proposal differs from the formulas below due to travel, visit frequency, or other issues, explain why.
For sites receiving MIECHV SD funds, Healthy Montana Families Project (HMFP) funds, or MIECHV Expansion funds for another home visiting model, note that any clients included in the caseloads for those other projects must not be included in the caseload proposed under this RFP.
Caseload Formula:
SafeCare Augmented (minimum visit frequency for each family is every other week, but weekly visits are encouraged)

Maximum caseload with home visits weekly:

A. 0.5 FTE parent educator = 5-6 clients

B. 1.0 FTE parent educator = 10-12 clients
Caseload estimates may vary depending on travel, family risk factors, family goals, home visitor time, and other factors.  Home visitors who are also coaches should have a maximum caseload of 5 clients if half time (0.5 FTE), or 10 clients if full-time, to allow for required time for fidelity observations, coaching sessions, paperwork, and SafeCare team meetings and administrative meetings.  Montana SafeCare coaches will be identified in 2015, so this will not be a factor in Year 1 caseloads, but may be useful to sites as they begin to plan for Year 2.
8. A referral system involves regular communication with the partners who do or should provide referrals to your program so that they understand the services, are encouraged to refer clients to your program, are familiar with the process for providing referrals, and can provide feedback on their experience with referrals to your program.
a. Describe your current process for obtaining referrals to the services you provide.

b. Describe how you will expand, implement, and maintain a referral process to the home visiting program. Referral resources shall include, at a minimum, WIC, public health, family planning, prenatal care (OB/GYNs, Family Practice, NPs, etc.), hospitals, Community Health Centers (CHCs)/Federally Qualified Health Centers (FQHCs). Include other referral sources if identified (such as Child Protective Services, mental health services, child care, etc.).
9. A referral system also involves communication with the programs that you refer your home visiting clients to. This aspect of the system also requires regular communication among partners and is more active than providing clients with a referral slip or a phone number to call.
a. Describe your current process for providing referrals from your program to other community resources.

b. Describe how you will expand, implement, and maintain a referral process from the home visiting program. Referral resources shall include, at a minimum, WIC, public health, smoking cessation (i.e. MTUPP), family planning, health insurance resources, including Medicaid and CHIP, and primary care providers and key medical resources (OB/GYNs, Family Practice, NPs, immunization providers, lead screening, hearing screening, etc.). Include other referral sources if identified (such as mental health services, etc.).
10. Describe the community’s plans for sustainability of the home visiting program on an ongoing basis, and particularly after the MIECHV Expansion funding has ended (Sept. 30, 2016) and/or how the community will address the sustainability of the project during the project period.

11. Describe the timeline for the first year of the project using the format below (June 1, 2014-June 30, 2015), including: expected date when model affiliation or implementation approval process will be complete, when model training will take place (note the date(s) of training if home visitors have already been trained), when client enrollment will begin, key steps in establishing or strengthening referral partnerships, expected professional development activities, and other key events.
A brief narrative response may be included if it will help the reviewers understand the information provided in the table or if it describes why required information is not included in the table, such as the date when home visitors were trained in ASQ, if training already occurred.
Example timeline:

	Activity (activities listed below are examples)
	Month and Year (dates shown are examples)

	Complete model affiliation or implementation approval process
	May-June 2014

	Hire home visiting staff (if applicable)
	May-June 2014

	Develop initial referral strategies with Best Beginnings partners
	May-June 2014

	Set final caseload with the DPHHS
	May-June 2014

	Complete consent form and have it approved by the DPHHS
	May-June 2014

	Home visitors and supervisors attend MT MECHV training
	May-June 2014

	Home visitors and supervisors attend ASQ training
	May-June 2014

	Home visitors and supervisors attend .5 day SafeCare model orientation
	June 2014

	Home visitors and supervisors attend one-day Motivational Interviewing training 
	June 2014

	Home visitors and supervisors attend one-day Domestic Violence training
	May 2014

	Home visitors and supervisors attend model training
	June 2014

	Begin enrolling home visiting clients
	June 2014

	Submit June Monthly MT MECHV Implementation Site Report (due Friday of 2nd full week in July)
	July 11, 2014

	Assess and refine referral strategies
	Quarterly, starting July 2014

	Meet with Best Beginnings/Home Visiting Advisory Group
	August 2014

	Submit July Monthly MT MECHV Implementation Site Report (due Friday of 2nd full week in August)
	August 15, 2014

	Participate in MECHV Quarterly Meeting
	September 2014

	Submit August Monthly MT MECHV Implementation Site Report (due Friday of 2nd full week in September) 
	September 19, 2014

	First MT MECHV Quarterly Report submitted
	October 15, 2014

	Meet with Best Beginnings/Home Visiting Advisory Group
	October 2014


* Offerors must revise and add to above activities and dates to reflect key events for the first year of the proposed project (June 2014-June 2015).
12. The offeror must indicate how they will meet all model-required costs to run the proposed project and serve the proposed caseload, even if such costs are not included in the proposed budget. Offerors are required to work with community partners (i.e. Best Beginnings (early childhood) coalition members, referral sources, etc.) to meet the requirements of this RFP.
The offeror must complete the Key Costs Table for the SafeCare Augmented model and state the source(s) of monetary and non-monetary support (i.e. MIECHV ID, HMFP, MIECHV SD, MCH Block Grant, county funds, donations from non-profit, space donated by local church, materials from Head Start, private foundations, etc.) for all key model costs.
A brief narrative response may be included if it will help the reviewers understand the information provided in the table.

Key Costs Table:
	SafeCare Key Model Costs
	Source of support (include all monetary and non-monetary sources, i.e. HMFP, MIECHV ID, MIECHV SD, MCH Block Grant, county funds, donations from non-profit, space donated by local church, materials from Head Start, private foundations, etc.)

	SafeCare initial training for Home Visitors 
	The cost of the training will be covered by the state; implementing sites will cover travel costs for the 4-day Helena-based training.

	Home Visitors salaries (time for visits, preparation, and coaching—fidelity monitoring + feedback)
	

	Home Visitor supplies (e.g., audio recorder, toys, tape measure, etc.)
	

	Printing outreach and educational materials
	

	Printing SafeCare parenting materials
	

	Supplemental family materials (e.g. medical kits, safety kits, etc.)
	

	Mileage/transportation costs for home visits
	

	Office supplies
	


(*See APPENDIX D: SafeCare® Home Visitor Recommended Supplies document for list of specific supplies and materials)
13. For multi-jurisdictional proposals, offerors must include a formalized agreement that articulates a commitment between the Best Beginnings coalitions to work cooperatively to provide the MT MECHV services as required under this RFP. The formalized agreement must be signed and dated by individuals authorized to sign on behalf of the coalitions involved and must be included with the offeror’s proposal. Proposals to serve the Butte-Silver Bow and Anaconda-Deer Lodge area are not considered multi-jurisdictional under this RFP, as offerors who propose to serve Butte-Silver Bow are required to serve Anaconda-Deer Lodge. 
Section 3.3 DEPARTMENT RESPONSIBILITIES
The Department will:

1. Provide guidance and consultation as needed for the performance of the project and maintaining fidelity to MT MECHV and home visiting model requirements, including but not limited to site visits, conference calls, and quarterly meetings.

2. Provide reporting requirements and tools for monthly, quarterly, and annual reports.

3. Provide training and technical assistance on the MT MECHV project, policies and procedures, data collection procedures, forms, measures, continuous quality improvement, and project evaluation.

4. Provide training, access, and technical assistance for the Montana Maternal and Early Childhood Home Visiting (MTmechv) data system.

SECTION 4:  OFFEROR QUALIFICATIONS

All subsections of Section 4 not listed in the "Instructions to Offerors" on page 3 require a response. Restate the subsection number and the text immediately prior to your written response.
4.1
State's Right to Investigate and reject

The State may make such investigations as deemed necessary to determine the offeror's ability to perform the services specified. The State reserves the right to reject a proposal if the information submitted by, or investigation of, the offeror fails to satisfy the State’s determination that the offeror is properly qualified to perform the obligations of the contract. This includes the State's ability to reject the proposal based on negative references.

4.2
OFFEROR QUALIFICATIONS

To enable the State to determine the capabilities of an offeror to perform the services specified in the RFP, the offeror shall respond to the following regarding its ability to meet the State's requirements. THE RESPONSE, "(OFFEROR'S NAME) UNDERSTANDS AND WILL COMPLY," IS NOT APPROPRIATE FOR THIS SECTION.

NOTE:  Each item must be thoroughly addressed. Offerors taking exception to any requirements listed in this section may be found nonresponsive or be subject to point deductions.
4.2.1 Organization Profile and Experience.  Offeror shall provide documentation establishing the individual or company submitting the proposal has the qualifications and experience to provide the services specified in this RFP, including, at a minimum:
1. A detailed description of the organization’s history with home visiting or similar past projects, including the type of services (note the home visiting model, if applicable), the clients served by the program, and why the organization(s) is interested in applying for MIECHV funds.
2. A general description of the organization, including its primary source of business, organizational structure and size, number of employees, years of experience family support services, and experience managing the fiscal responsibilities of similar projects.
3. Describe the organization’s experience with community outreach and partnerships with other organizations to promote and provide similar services.
4. Describe how the organization will ensure that staff qualifications and professional development expectations will be met. 
4.2.2 Staffing Plan and Description
1. Describe the staffing and infrastructure that will be used to support the proposed project and carry out the MIECHV program according to the home visiting model and State requirements. Include the number of parent educators/home visitors, supervisors, and other staff, and the FTEs dedicated to the project for all types of staff. The offeror’s caseload is determined by the amount of home visitor time funded by MIECHV. Therefore, staffing funded by MIECHV must include at least a part-time home visitor/parent educator.

Describe the qualifications and background of the staff (if using existing staff), or the qualifications and background that will be sought if new staff will be hired. If existing staff will be used, include their names and experience with home visiting, if applicable. The staffing plan must include all staff required to support the proposed project (i.e. supervisors and home visitors), even if their position is funded through other funding sources.
	REQUIRED STAFF
	
	

	Administrative & Operational Staffing*
	Qualifications and background:  Describe the qualifications, degrees, and experience of the person who will be filling the position (if known), or the qualifications and background that will be sought if new staff will be hired. 
	Percentage of full-time equivalent position (FTE) dedicated to the proposed program
	Funding source 
(if not MIECHV funds included in this RFP)

	Supervisor
	
	
	

	Home Visitor
	
	
	

	*Include a separate row for each staff person.  Add rows as needed.


	

	OPTIONAL STAFF
	
	

	Administrative & Operational Staffing*
	Qualifications and background:  Describe the qualifications, degrees, and experience of the person who will be filling the position (if known), or the qualifications and background that will be sought if new staff will be hired. If existing staff will be used, include their names.
	Percentage of full-time equivalent position (FTE) dedicated to the proposed program

	Support/Data Entry Staff
	
	

	Fiscal Agent/Administrative
	
	

	Other (describe role): ________________
	
	

	*Include a separate row for each staff person. Add rows as needed.


	


If multiple agencies are involved in the proposed program, address the role each partner will play and their experience with providing the services and/or managing the element of the program for which they will be responsible.
SECTION 5:  COST PROPOSAL

All subsections of Section 5 not listed in the "Instructions to Offerors" on page 3 require a response.  Restate the subsection number and the text immediately prior to your written response.
Offerors will be scored on the completeness of their budget and it’s appropriateness given the estimated caseload, staffing, and according to the budget items required by each model. There is no limit on the total budget amounts; the available funding will be distributed among all applications that meet the state’s requirements. Budget proposals should be efficient.
Before submitting your RFP response, be sure all budget amounts in the budget table and narrative correspond and be sure the amounts are totaled correctly in the budget table.

The source of funding for this RFP is the Maternal, Infant, and Early Childhood Home Visiting (MIECHV) Expansion funding. A total of $675,542 (annually) is available for services under this RFP.
Budget Table and Budget Narrative
Applicants must submit two items as part of the cost proposal section:
· Budget table

· Budget narrative

Budgets should be developed for a 1-year (12 month) timeframe. Offerers should refer to Appendix D: SafeCare® Home Visitor Recommended Supplies when developing their budget. 
Budget Table
Complete the Budget Table below. Provide the amount of MIECHV funding requested for the proposed project in each of the categories in the table. Include a budget narrative for each category that describes the costs of items included in the funding request (including amounts) and how they relate to the proposed project.
	Budget category
	Amount of MIECHV funds requested

	Personnel costs
	

	Fringe benefits
	

	Travel
	

	Supplies
	

	Contractual
	

	Other
	

	TOTAL
	


Budget Narrative
· Personnel Costs:  Personnel costs should be explained by listing each staff member who will be supported from funds, name (if possible), position title, percentage of full-time equivalency, and annual salary. 

· Fringe Benefits:  List the components that comprise the fringe benefit rate, for example health insurance, taxes, unemployment insurance, life insurance, retirement plans, and tuition reimbursement. The fringe benefits should be directly proportional to that portion of personnel costs that are allocated for the project.
· Travel:  List travel costs according to local and long distance travel. For local travel, the mileage rate, estimated number of miles, reason for travel and staff member/consumers completing the travel should be outlined. The budget should also reflect the travel expenses associated with participating in meetings and other proposed trainings or workshops.

· Supplies:  List the items that the project will use. List separately. Office supplies could include paper, pencils, and the like and educational supplies may be pamphlets and educational videotapes. Remember, they must be listed separately. Computers and similar items should be included in this category.

· Contractual:  Applicants are responsible for ensuring that their organization or institution has in place an established and adequate procurement system with fully developed written procedures for awarding and monitoring all contracts. Applicants must provide a clear explanation as to the purpose of each contract, how the costs were estimated, and the specific contract deliverables.

· Other:  Put all costs that do not fit into any other category into this category and provide an explanation of each cost in this category. In some cases, rent, utilities and insurance fall under this category if they are not included with the administrative costs. This category includes administrative costs, which are costs incurred for common or joint objectives which cannot be readily identified but are necessary to the operations of the organization, e.g., the cost of operating and maintaining facilities, depreciation, and administrative salaries.

SECTION 6:  EVALUATION PROCESS
6.1
basis of Evaluation

The evaluator/evaluation committee will review and evaluate the offers according to the following criteria based on a total number of 1,500 points.
The Provision of Services, Offeror Qualifications, and Budget Proposal will be evaluated based on the formula set forth below.

A "fail" for any individual evaluation criterion may result in proposal disqualification at the discretion of the procurement officer.

SCORING GUIDE

In awarding points to the evaluation criteria, the evaluator/evaluation committee will consider the following guidelines:
Superior Response (95-100%):  A superior response is an exceptional reply that completely and comprehensively meets all of the requirements of the RFP.  In addition, the response may cover areas not originally addressed within the RFP and/or include additional information and recommendations that would prove both valuable and beneficial to the agency. 

Good Response (75-94%):  A good response clearly meets all the requirements of the RFP and demonstrates in an unambiguous and concise manner a thorough knowledge and understanding of the project, with no deficiencies noted.  
Fair Response (60-74%):  A fair response minimally meets most requirements set forth in the RFP.  The offeror demonstrates some ability to comply with guidelines and requirements of the project, but knowledge of the subject matter is limited.

Failed Response (59% or less):  A failed response does not meet the requirements set forth in the RFP.  The offeror has not demonstrated sufficient knowledge of the subject matter.
6.2
EVALUATION CRITERIA

	
	Category
	Section of RFP
	Point Value

	
	
	

	
	Provision of Services
	63% of points for a possible 950 points

	
	
	
	

	1. 
	Service Area and Key Contact
	3.2(1)
	Pass/Fail

	2. 
	Community Needs and Target Population
	3.2(2)
	200

	3. 
	Community Readiness and Challenges
	3.2(3)
	125

	4. 
	List of Community Partners and Best Beginnings
	3.2(4)
	125

	5. 
	Best Beginnings Coalition Endorsement
	3.2(5)
	Pass/Fail

	6. 
	Offeror’s Agreement with Program Requirements
	3.2(6)
	Pass/Fail

	7. 
	Estimated Caseload
	3.2(7)
	50

	8. 
	Referrals to the Home Visiting Program
	3.2(8)
	100

	9. 
	Referrals to Other Services
	3.2(9)
	100

	10. 
	Sustainability Planning
	3.2(10)
	50

	11. 
	Timeline
	3.2(11)
	100

	12. 
	Key Costs
	3.2(12)
	100

	13. 
	Multi-jurisdictional Agreements, Signed
	3.2(13)
	Pass/Fail

	
	
	

	
	Offeror Qualifications
	17% of points for a possible 250 points

	
	
	
	

	14. 
	Organization Profile and Experience
	4.2.1
	125

	15. 
	Staffing Plan and Description
	4.2.2
	125

	
	
	
	

	
	Budget Proposal
	20% of points for a possible 300 points

	
	
	
	

	16. 
	Budget Table and Budget Narrative
	5.0
	300


APPENDIX A:  STANDARD TERMS AND CONDITIONS
By submitting a response to this invitation for bid, request for proposal, limited solicitation, or acceptance of a contract, the vendor agrees to acceptance of the following Standard Terms and Conditions and any other provisions that are specific to this solicitation or contract. 

ACCEPTANCE/REJECTION OF BIDS, PROPOSALS, OR LIMITED SOLICITATION RESPONSES: The State reserves the right to accept or reject any or all bids, proposals, or limited solicitation responses, wholly or in part, and to make awards in any manner deemed in the best interest of the State. Bids, proposals, and limited solicitation responses will be firm for 30 days, unless stated otherwise in the text of the invitation for bid, request for proposal, or limited solicitation.

ALTERATION OF SOLICITATION DOCUMENT: In the event of inconsistencies or contradictions between language contained in the State’s solicitation document and a vendor’s response, the language contained in the State’s original solicitation document will prevail. Intentional manipulation and/or alteration of solicitation document language will result in the vendor’s disqualification and possible debarment.

DEBARMENT: Contractor certifies, by submitting this bid or proposal, that neither it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction (contract) by any governmental department or agency. If Contractor cannot certify this statement, attach a written explanation for review by the State.

FACSIMILE RESPONSES: Facsimile responses will be accepted for invitations for bids, small purchases, or limited solicitations ONLY if they are completely received by the State Procurement Bureau prior to the time set for receipt. Bids, or portions thereof, received after the due time will not be considered. Facsimile responses to requests for proposals are ONLY accepted on an exception basis with prior approval of the procurement officer.
FAILURE TO HONOR BID/PROPOSAL: If a bidder/offeror to whom a contract is awarded refuses to accept the award (PO/contract) or fails to deliver in accordance with the contract terms and conditions, the department may, in its discretion, suspend the bidder/offeror for a period of time from entering into any contracts with the State of Montana.

LATE BIDS AND PROPOSALS: Regardless of cause, late bids and proposals will not be accepted and will automatically be disqualified from further consideration. It shall be solely the vendor’s risk to ensure delivery at the designated office by the designated time. Late bids and proposals will not be opened and may be returned to the vendor at the expense of the vendor or destroyed if requested.

RECIPROCAL PREFERENCE: The State of Montana applies a reciprocal preference against a vendor submitting a bid from a state or country that grants a residency preference to its resident businesses. A reciprocal preference is only applied to an invitation for bid for supplies or an invitation for bid for nonconstruction services for public works as defined in section 18-2-401(9), MCA, and then only if federal funds are not involved. For a list of states that grant resident preference, see http://gsd.mt.gov/ProcurementServices/preferences.mcpx.

SOLICITATION DOCUMENT EXAMINATION: Vendors shall promptly notify the State of any ambiguity, inconsistency, or error which they may discover upon examination of a solicitation document.

APPENDIX B:  CONTRACT

CONTRACT FROM THE MONTANA

DEPARTMENT OF PUBLIC HEALTH AND HUMAN SERVICES

CONTRACT NUMBER: XXXXXXXXXXXXX

SECTION 1: 

 PARTIES

THIS CONTRACT, is entered into between the Department of Public Health and Human Services, (the “Department”), State of Montana (“State”), 111 N. Sanders, P.O. Box 4210, Helena, Montana 59604, 406-444-2995, e-mail ____________________ and _______________________________________ (“Contractor”) whose nine (9) digit Federal ID Number is _____________________, and whose address, phone number, and email address are ___________________________________________________,

and ______________________.

THE PARTIES AGREE AS FOLLOWS:

SECTION 2:  
PURPOSE.

The purpose of this contract is to provide home visiting services according to the guidelines and requirements of the Montana Maternal, Infant, and Early Childhood Home Visiting Program, hereafter referred to as the MT MIECHV Program.  The MT MIECHV Program requires the contractor to implement _______________ as their evidence-based home visiting program in the identified service delivery area of _________________ as indicated in the contractor’s response to the Request for Proposal ____________.

SECTION 3:  
TERM OF CONTRACT.

A.
This Contract may be extended for up to 5 years if the parties agree in writing to the extension prior to the end of the current term of this Contract.

B.
The completion date of performance for purposes of issuance of final payment for services under this Contract is the date upon which:

1)
the Contractor is required to perform nothing further and has no additional corrective actions to complete; and

2)
all final reports required under this Contract are appropriately submitted and are satisfactory.

C.
After completion or termination of the Contract, Contractor remains obligated to comply with all continuing legal and contractual obligations, duties and responsibilities including but not limited to obligations related to state and federal reporting, record retention, provision of access and information for audits, indemnification, insurance, protection of confidential information, recipient grievances and appeals, and property ownership and use.

SECTION 4.  
DEFINITIONS


The following words and phrases are defined for purposes of this Contract.


To be added
SECTION 5.  
SERVICES TO BE PROVIDED.

A.
The Contractor must provide home visiting services as required by ____________ (model developers) and as outlined in the Provision of Services section of Request for Proposal ________ and all subsequent updated work plans, as negotiated between DPHHS and (contractor).  MIECHV services provided by the (contractor) are to be provided in all of _____________ jurisdiction.
The Contractor agrees to:

1. Implement the _____________________ model and provide to DPHHS documentation from the model developer stating that they are an approved site prior to enrolling clients.

2. Follow the model reporting and quality standards and guidelines and maintain status as an approved SafeCare site.
3. Ensure that all staff (home visitor(s) and supervisor(s)) providing services under this contract complete all required model-specific training.

4. Provide qualified staffing that meets the home visiting model requirements and infrastructure to support the project and provide services according to the model and DPHHS requirements.

5. Ensure that the Contractor’s assigned home visitor(s) and the supervisor(s) complete the required MT MECHV training.

6. Ensure that all staff (home visitor(s) and supervisor(s)) providing services under this contract complete all trainings required by DPHHS, including but not limited to trainings on the required screening/assessment tools, data collection, and the Montana Maternal and Early Childhood Home Visiting (MTmechv) data system.

7. Set a final caseload with the DPHHS contract liaison within 30 days of signing the task order, regarding how many clients the Contractor will recruit, enroll, and maintain in the project under this contract.

8. Develop a client consent form that meets the county, DPHHS, and model requirements and submit it to DPHHS for approval before starting to enroll clients and obtain consent from all clients that enroll in the home visiting program. SafeCare Augmented requires audio recordings for fidelity monitoring and client consent forms must include this model requirement.  
9. Determine participant eligibility and give priority to providing services to families listed in Public Laws 111-148 &111-152, Subtitle IV—Maternal and Child Health Services, Sec. 2951, Maternal, infant, and early childhood home visiting programs.  Priority eligibility criteria are:

a. low income;

b. pregnant women who have not attained age 21;

c. history of child abuse or neglect or interactions with child welfare services;

d. history of substance abuse or need substance abuse treatment;

e. users of tobacco products in the home;

f. low student achievement;

g. child with developmental delays or disabilities; and

h. families that include current or former members of the armed forces.
10. Enroll clients with the intent to serve them until they complete the SafeCare curriculum.
11. Develop, implement, and maintain a system for obtaining referrals to the MT MIECHV program.  Referral resources for clients shall include at a minimum:

a. WIC

b. Family Planning

c. Prenatal care (OB/GYNs, Family Practice, NPs, etc.)

d. Hospitals

e. Community Health Centers (CHCs)/Federally Qualified Health Centers (FQHCs)

12. Develop, implement, and maintain a system for referring home visiting clients to needed services.  Referral resources for MT MIECHV clients shall include at a minimum:

a. WIC

b. Family Planning

c. Smoking cessation, i.e. MTUPP

d. Prenatal care (OB/GYNs, Family Practice, NPs, etc.)

e. Health insurance resources, including Medicaid and CHIP

f. Primary care providers and key medical resources (IZ providers, well-child check resources, lead screening partners, etc.)

13. Enter data on client referrals and visits into the MTMECHV system within five (5) business days of each visit/client encounter.
14. For all clients served through the program, document services and referrals provided at each visit and follow-up on referrals on the MT MECHV forms (forms will be provided by the DPHHS prior to client enrollment). 

15. Provide visits to clients on a schedule consistent with the model requirements throughout the client’s enrollment in the home visiting program. 

16. Conduct screenings and assessments with clients, using the tools and schedule identified by the DPHHS, and retaining screening results in the client’s record.  Screenings/assessments include (at a minimum):

a. Women/caregivers:
i. Edinburgh Postnatal Depression Scale (EPDS).

ii. Domestic violence: The Abusive Behavior Inventory (ABI).
iii. Tobacco use, folic acid, family planning, breastfeeding (if applicable), prenatal care (if applicable).

iv. Other screenings consistent with the required program and/or model developer forms.
b. Infant/Child:
i. Home Observation for Measurement of the Environment (HOME) Inventory.
ii. Ages and Stages Questionnaire, 3rd Edition (ASQ-3).
iii. ASQ: Social-Emotional (SE).
iv. Child and Adolescent Needs and Strengths (CANS)
v. Lead screenings, immunizations, well-child visits
vi. Other screenings consistent with the required program and/or model developer forms.
17. Collect and submit all required data for clients using the data system and/or forms provided by the DPHHS and according to the data system standards and required data entry schedule.  Forms and training on the standards will be provided prior to client enrollment.
18. Work with an early childhood (Best Beginnings) coalition to involve community partners in supporting and sustaining the home visiting program, including developing referral networks, addressing barriers to services, coordinating services, acting as the home visiting advisory group, etc.

19. Participate in regular conference calls, meetings, and site visits as requested by the DPHHS staff.

20. Participate in evaluation and continuous quality improvement (CQI) activities as a site and with the DPHHS.

21. Submit a budget modification request when the modification changes the amount in a budget category by 15% or more, unless the total amount changed is less than $500.

22. Submit Monthly Implementation Site Reports to the DPHHS (Attachment A).

23. Submit Quarterly Reports to the DPHHS (Attachment B).

The Department agrees to:

1. Provide guidance and consultation as needed for the performance of the project and maintaining fidelity to MT MECHV and home visiting model requirements, including but not limited to site visits, conference calls, and quarterly meetings.

2. Provide reporting requirements and tools for monthly, quarterly, and annual reports.

3. Provide training and technical assistance on the MIECHV-funded activities, policies and procedures, data collection procedures, forms, measures, continuous quality improvement, and project evaluation.

4. Provide training, access, and technical assistance for the Maternal and Early Childhood Home Visiting data system.

B.
Time is of the essence under this Contract.  Uninterrupted and continuous delivery of the contracted goods and services is required.

C.
All persons and entities the Contractor engages under this contract, including its employees and approved subcontractors, must be appropriately trained, licensed, certified and credentialed as required by law.

D.
The Department and the Contractor, their employees, agents, approved contractors and subcontractors will cooperate with those of the other party, and with other state or federal administrative agency employees and subcontractors at no charge for purposes relating to the administration of the services to be delivered under this Contract.

SECTION 6.  
CONSIDERATION AND PAYMENTS

The Department will reimburse the Contractor in consideration of the goods and services the Contractor provides and renders under this Contract as follows.

A.
Total Reimbursement Available
The total reimbursement provided to the Contractor for the purposes of this Contract may not exceed $_______________ per State Fiscal Year 20___ (July 1 – June 31) for which the contract is in effect and for the months for which the Contractor is eligible to receive contract funds.  The Contractor agrees to spend [use] the funds issued by the Department only during the fiscal year in which they were issued.

B.
Other Programs as Payers For Services – Non-duplication of Payment

The Contractor may not seek compensation from monies payable through this Contract for the costs of goods and services that may be or are reimbursed, in whole or in part, from other programs and sources.

C.
Billing Procedures and Requirements

1. The Department will pay the Contractor in consideration of the goods and services the Contractor provides and renders under this Contract.  This is a performance-based task order.  Therefore, funding/payments to the Contractor will be partly based upon the review and approval of the deliverables, according to the following schedule:

i. 25% of the agreed upon task order price will be paid at the commencement of the task order period for the Contractor to use for start-up costs, including personnel, model affiliation, training, supplies and materials, and provision of services in the first months of the contract.

ii. The remaining task order funds will be released according to the following schedule based on review and approval of the revised budget and timeline documents, Monthly Implementation Site Reports, and Quarterly Budget Reports.  The quarterly payments will be released on the following dates: 

1. Payment 2 as soon as possible after ______ for the provision of home visiting services and the return and approval of the Contractor’s revised budget table, budget narrative, and work plan/timeline;

2. Payment 3 as soon as possible after _________ for the provision of home visiting services and the return and approval of the Monthly Implementation Site Reports for this quarter and the Quarterly Budget Report for the _______ to ______ budget period;

3. Payment 4 as soon as possible after ______ for the provision of home visiting services and the return and approval of the Monthly Implementation Site Reports for this quarter and the Quarterly Budget Report for the  _______ to ______ budget period; and, 
4. Payment 5 as soon as possible after _______for the provision of home visiting services and the return and approval of the Monthly Implementation Site Reports for this quarter and the Quarterly Budget Report for the  _______ to ______ budget period.
2.  Payment to the Contractor shall be made to:

Contractor name

Address

City, State, Zip Code

3. This contract is valid and enforceable only if sufficient funds are made available to the State and by the State for the appropriate fiscal year for the purposes of this program.

4. The Contractor must bill in accordance with the procedures and requirements the Department identifies and must submit invoices on forms the Department provides itemizing all services and expenses for reimbursement.

D.
Adjustments to Consideration

The Department may adjust the consideration provided to the Contractor under this Contract based on any reductions of funding, governing budget, erroneous or improper payments, audit findings, or failings in the Contractor’s delivery of services.

E.
Sources of Funding

The source of the funding for this Contract is _____________ from federal grants from the United States Department of Health and Human Services, federal grant number ___________.
F.
Erroneous and Improper Payments

The Contractor may not retain any monies the Department pays in error or which the Contractor, its employees, or its agents improperly receive.  Any monies the Contractor receives in error are a debt the Contractor owes to the Department.  The Contractor must immediately notify the Department if it determines a payment may be erroneous or improper, and must return that payment within 30 days of the Department requesting its return.  If the Contractor fails to return to the Department any erroneous or improper payment, the Department may recover such payment by any methods available under law or through this Contract, including deduction of the payment amount from any future payments to be made to the Contractor.

G.
Withholding for Failure to Perform

The Department may withhold payment at any time during the term of the Contract and may withhold final payments under the Contract if the Contractor is failing to perform its duties and responsibilities in accordance with the terms of this Contract.  The Department will give the Contractor written notice of both the amount of withheld and of the basis for the withholding of payment.

SECTION 7.  
CONFLICTS OF INTEREST AND ANTITRUST VIOLATIONS

A.
The Contractor must:

1.
comply with applicable state and federal laws, rules and regulations regarding conflicts of interest in the performance of its duties under this Contract;

2.
cooperate with complete independence and objectivity without actual, potential or apparent conflict of interest with respect to the activities conducted under this Contract;

3.
establish safeguards to prohibit its board members, officers and employees from using their positions for a purpose that constitutes or presents the appearance of personal or organizational conflict of interest, or personal gain; and

4.
have no interest nor acquire any direct or indirect interest that would conflict in any manner or degree with its performance under this Contract.

B.
This contract is subject to immediate termination if the Contractor engages in any violation of state or federal law relating to:

1.
mail fraud, wire fraud, making false statements, price fixing and collusion to fix prices under the Sherman Act, 15 U.S.C. §§ 1-7 and engagement in kickback schemes in violation of the Anti-Kickback Act, 41 U.S.C. §§ 51-58; and 

2.
colluding with other contractors in a noncompetitive manner to gain unfair advantage in providing services at a noncompetitive price in violation of 18-4-141, MCA.

C.
The Contractor may not enter into any Contract or other arrangement for the use, purchase, sale lease or rental of real property, personal property or services funded with monies of this Contract if an employee, administrator, officer or director of the Contractor may receive a financial or other valuable benefit as a result.  The Department may grant exceptions to this prohibition where it determines that the particular circumstances warrant the granting of an exception.

SECTION 8.  
REPORTING OF FALSE CLAIMS, FRAUD, AND OTHER CRIMINAL MATTERS

A.
The Contractor, its employees, agents and subcontractors must immediately report any credible evidence of misconduct involving federal funds under this Contract, including any false claim under the federal False Claims Act (31 U.S.C. §§ 3729-3733), to the Office of Inspector General for the federal Department of Health & Human Services, the federal Department of Education or the federal Department of Agriculture, as applicable.

B.
The Contractor must report to the Department or other state authority any credible evidence that a violation of the Montana False Claims Act, at Title 17, chapter 8, part 4, MCA, has been committed.

C.
If the Contract relates to furnishing items or services funded with Medicaid monies at more than a single location, or under more than one contractual or other payment arrangement, and the receipt of Medicaid monies totaling $5,000,000 or more annually, the Contractor and is subcontractors must establish and set forth policies to be submitted to their employees in writing by handbook or otherwise educating them regarding the federal False Claims Act and other provisions specified in 42 U.S.C. § 1396a(a)(68).

SECTION 9.  
CREATION AND RETENTION OF RECORDS

A.
The Contractor must maintain all records, (written, electronic or otherwise) documenting compliance with the requirements of the Contract and its attachments, and with state and federal law, relating to performance, monetary expenditures and finances during the term of this Contract and for four (4) years after its completion date.

1. Records developed for the purposes of delivery of human services under this Contract are the property of the Department and must be maintained, retained, transferred and disposed of as provided in this Contract or as otherwise directed by the Department.

2. Records pertaining to the delivery of medical services are not subject to the requirement of subsection (1) except to the extent expressly provided for in this Contract or as a necessary feature of the delivery of a human service such as medical evaluations for purposes of eligibility and service delivery of vocational rehabilitation services.

3. The Department will provide the Contractor with copies of any forms of documents and records the Department specifically requires the Contractor to use in the performance of this contract.

B.
If any litigation, reviews, claims or audits concerning the records are begun before the expiration of the four (4) year period, the Contractor must continue to retain them until such litigation, reviews, claims or audits are resolved.  The Contractor must provide authorized state and federal entities, including Montana DPHHS, the U.S. Departments of Health and Human Services, Agriculture, Energy and Education, their auditors, investigators and agents, with timely and unrestricted access to all of the Contractor’s records, materials and information including any and all audit reports with supporting materials and work documents related to the delivery of goods and services provided under this Contract for purposes of audit and other administrative activities and investigations.  Access must be provided in a format acceptable to those authorized entities, who may record and copy any information and materials necessary for any administrative activity, investigation and audit or other administrative activity or investigation.

C.
The Contractor must provide the Department and its authorized agents with reasonable access to records the Contractor maintains for purposes of this Contract. The Contractor must make the records available at all reasonable times at the Contractor’s general offices or other location as agreed to by the parties. 

SECTION 10.  
ACCOUNTING, COST PRINCIPLES AND AUDIT

A.
Accounting Standards

The Contractor must maintain a system of accounting procedures and practices that (1) permits timely development of all necessary cost data in the form contemplated by the contract type, (2) is adequate to allocate costs in accordance with Generally Accepted Accounting Principles (GAAP); and (3) complies with any other accounting requirements the Department specifies.

The Contractor must maintain a system of accounting procedures and practices sufficient for the Department to determine to its satisfaction that the system that (1) permits timely development of all necessary cost data in the form contemplated by the contract type, (2) is adequate to allocate costs in accordance with Generally Accepted Accounting Principles (GAAP); and (3) complies with any other accounting requirements the Department specifies.

B.
Internal Controls

The Contractor must maintain and document an adequate system of internal controls that address:  1) the control environment, 2) the risk environment, 3) the risk assessment, 4) the control activities, 5) information, communications, and monitoring.

C.
Separate Accounting of Funding

The Contractor must separately account for and report the source, the receipt, and the expenditure of the different types of program funding received from the Department under this Contract.  Except as may be expressly allowed for under this Contract, each different fund must be accounted for separately and may not be diverted or commingled.

D.
Audits and Other Investigations

The Department and any other legally authorized federal and state entities and their agents may conduct administrative activities and investigations, including audits, to assure the appropriate administration and performance of the Contract; and the proper expenditure of monies, delivery of goods, and provision of services pursuant to the Contract.  The Contractor will provide the Department and any other authorized governmental entity and their agents access to and the right to record or copy any and all of the Contractor’s records, materials and information necessary for the conduct of any administrative activity, investigation or audit.  Administrative activities and investigations may be undertaken and access shall be afforded under this section from the time the parties enter the Contract until the expiration of eight (8) years from the completion date of the Contract.  M.C.A. 18-1-118.

E.
Corrective Action

If directed by the Department, the Contractor must take corrective action to resolve audit findings.  The Contractor must prepare a corrective action plan detailing actions the Contractor proposes to undertake to resolve those audit findings.  The Department may direct the Contractor to modify the corrective action plan.

F.
Reimbursement for Sums Owing

The Contractor must reimburse or compensate the Department in any other manner as the Department may direct for any sums of monies determined by an audit or other administrative activity or investigation to be owing to the Department.

G.
Federal Financial Requirements

1. The Contractor must maintain appropriate financial, accounting and programmatic records necessary to substantiate conformance with federal requirements governing fund expenditures, even if this Contract is not cost / budget based.

Federal accounting requirements vary according to organization.  The appropriate version will be selected based on the contractor type:

2. The Contractor must comply with the audit requirements of Federal Office of Management and Budget (OMB) Circular A-133, “Audits of States, Local Governments, and Non-Profit Organizations” and the cost and accounting principles set forth in the provisions of the applicable OMB Circular concerning the use of the funds provided under this Contract, that is,

Alternative 1.
Post-Secondary Educational Institutions Requirements

OMB Circular “A-21, Cost Principles for Educational Institutions” concerning the use of the funds provided under this Contract.

Alternative 2.
State or Local Governments and Federally Recognized Tribes Requirements

OMB Circular “A-87 Cost Principles for State and Local Governments and Indian Tribal Governments” concerning the use of the funds provided under this Contract.

Alternative 3.
Hospital Requirements

45 CFR 74, Appendix E, “Cost Principles for Hospitals: concerning the use of the funds provided under this Contract.

Alternative 4. 
Non-Profit Requirements

OMB Circular “A-122, Cost Principles for Non-Profit Institutions” concerning the use of federal funds provided on a cost-reimbursement basis under this Contract.

3. Requirements applicable if Contractor is a for-profit commercial contractor, if receiving federal funds from any and all federal funding sources.
If the Contractor is a for-profit commercial contractor receiving federal funds from any and all federal funding sources, it must comply with the audit requirements in 45 CFR 74.26(d) and the cost and accounting principles and procedures for commercial organizations in 48 CFR 31 concerning the use of the funds provided under this Contract in the version in effect on the date both parties sign this Contract.  As a “for-profit” organization, the Contractor may either have an audit that meets the requirements contained in the Federal Office of Management and Budget (OMB) Circular A-133, “Audits of States, Local Governments, and Non-Profit Organizations” or the Government Auditing Standards.  45 CFR 74.26(d).

SECTION 11.  
REAL AND PERSONAL PROPERTY

A.
For purposes of this Section the following definitions apply:

“Equipment” means tangible nonexpendable personal property, including exempt property, charged directly to the Contract having a useful life of more than one year and an acquisition cost of $5,000 or more per unit unless lower limits are otherwise established.

“Intangible property” means, but is not limited to, trademarks, copyrights, patents, and patent applications and such property as loans, notes and other instruments of property ownership, whether considered tangible or intangible.

“Invention” means any invention or discovery which is or may be patentable or otherwise protectable under Title 35 of the United States Code.

“Personal property” means property of any kind except real property.  It may be tangible, having physical existence, such as equipment and supplies, or intangible, having no physical existence, such as data, copyrights, patents, or securities.

“Property” means, unless otherwise stated, real property, equipment, and intangible property.

“Real property” means land, including land improvements, structures, and appurtenances thereto, but excludes movable machinery and equipment.

B.
Purchases the Contractor makes with funds from this Contract are subject to the requirements of this Section.  Custom software and teaching aids developed with consideration for this Contract is also subject to the “Software Ownership and Licenses” section as well as this section.

C.
The Contractor may use funds from this Contract to purchase property for carrying out the duties and responsibilities provided for in this Contract only if the Department authorizes such use.


D.
Property purchased with federal funding must be purchased, managed, subject to regular inventory and marking processes, and disposed of in accordance with the pertinent provisions at 45 CFR §§ 74.32, 74.34, 74.35, 74.36 and 74.37; and 45 CFR §§ 92.31, 92.32, 92.33 and 92.34.

E.
The Contractor agrees to deliver title to and possession of any property purchased with contractual monies to the Department or to any entity the Department designates when:

1.
the law so requires;

2.
the Department so directs the Contractor during the term of the contract; or

3.
the Contractor no longer contracts to deliver services to the Department.

F.
All patent and other legal rights in and to inventions arising out of activities assisted by funds from this Contract must be available to the public for royalty free and nonexclusive licensing in accordance with 37 CFR Part 401 and any other applicable legal authority.  The Contractor must notify the Department promptly in writing of any invention conceived or actually reduced to practice in the course of performance of this Contract.

G.
The Department and any federal agency from which funds for this Contract are derived have a royalty free, nonexclusive, and irrevocable right to reproduce, publish or otherwise use and authorize others to use any written, audio or video material developed under this Contract for Department and agency purposes, in accordance with 45 CFR § 74.36 and 45 CFR § 92.34.

SECTION 12.
INVENTORY

A.
Each item or material of personal property the Contractor (1) acquires under any prior contract(s) or from any prior contractor(s) or (2) purchases for the conduct of the business generally or for the provision of services under this contract with funds the Department pays under this contract shall become the sole property of the Department.

B
The Contractor must maintain, update and submit to the Department annually during the time it retains a contract for these programs, an inventory of each item described in subsection A. which has a value of $5,000 or more (including shipping and handling), describing each item, its purchase price including a copy of the invoice, the percentage of funding and acquisition cost for each item or material, the serial number if applicable, and the current location and condition of each item.  The Contractor must submit the beginning contract inventory list to the Department no later than July 15th and again within 10 days of each subsequent request by the Department.

C.
The Contractor must maintain on the inventory any item of personal property purchased with both contractual and non-contractual funding, denoting the respective funding amounts and, upon termination of the Contract, compensate the Department or its designee for the amount of the contractual contribution by either paying that amount or by providing additional personal property items.  Current value of the property will be taken into consideration.

SECTION 13.  
INDEMNIFICATION

A.
The following apply for the purpose of this section:

1. “Contractor” includes the Contractor and any officer, employee, volunteer, agent, subcontractor, representative or assignee of the Contractor and any other person, partnership, corporation, or other legal entity performing work or services, or providing materials under this Contract for or on behalf of the Contractor.

2. “State of Montana” includes the State of Montana and the Department, and any of their officials, employees, volunteers or agents acting within the scope of their duties and responsibilities.

3. “Allegation of liability” includes both actual and alleged claims, demands, and legal causes of action.

B.
The Contractor shall at its sole cost and expense indemnify, defend, and hold harmless the State of Montana against any allegations of liability of any kind, including personal injury, death, or damage to property, and any resulting judgments, losses, liability, penalties, costs, fees, cost of legal defense and attorney’s fees in favor of third parties, including the officers, employees and agents of the Contractor.
C.
The obligation of the Contractor to indemnify, defend, and hold harmless the State of Montana under this Section extends only to losses, liabilities, damages, costs, or fees resulting or arising in whole or in part from any actual or alleged actions, failures, or omissions of the Contractor and of the State of Montana as jointly liable with the Contractor relating to performance under this Contract, including any actual or alleged:

1. acts, errors, omissions or negligence, whether willful or not;

2. failure or omission to perform the duties, responsibilities or services under this Contract; or

3. failure to comply with any federal, state, and local legal authorities, regulations, and ordinances applicable to the services or work to be provided under this Contract or applicable to the work environment or employment practices of the Contractor.

The obligation of the Contractor to indemnify, defend and hold harmless the State of Montana under this section does not extend to losses, liabilities, damages, costs, or fees arising solely out of or resulting solely from the actions, failures, or omissions of the State of Montana.

D.
The Department must give the Contractor notice of any allegation of liability and at the Contractor’s expense the Department shall cooperate in the defense of the matter.

E.
If the Department determines the Contractor has failed to fulfill its obligations as the indemnitor under this Section, the Department may proceed to undertake its own defense.  If the Department undertakes its own defense, the Contractor must reimburse the Department for any and all costs to the Department resulting from settlements, judgments, losses, liabilities, and penalties and for all the costs of defense incurred by the Department including but not limited to attorney fees, investigation, discovery, experts, and court costs.

F.
The Contractor must reimburse the Department under this Section for any and all costs to the Department resulting from settlements, judgments, losses, liabilities, and penalties and for all the costs of defense the Department incurs including but not limited to attorney fees, investigation, discovery, experts, and court costs.

SECTION 14.  
LIMITATIONS OF STATE LIABILITY

Any liabilities of the State of Montana and its officials, employees and agents are governed and limited by the provisions of Title 2, chapter 9, MCA, for all acts, omissions, negligence, or alleged acts or omissions, negligent conduct, and alleged negligent conduct related to this Contract.

SECTION 15.  
INSURANCE COVERAGE

A.
GENERAL REQUIREMENTS

1.
The following definitions apply for the purposes of this section.

a.
“Contractor’s agents” is including subcontractors, representatives, assignees, volunteers and any other person, partnership, corporation, or other legal entity performing work or services, or providing materials under this Contract on behalf of Contractor.

b.
“Claim” is including both actual and alleged claims, demands, and legal causes of action.

2.
The Contractor must acquire and maintain adequate liability insurance coverage in the forms and amounts stated in this Section to assure the State of Montana that there is insurance coverage for any potential losses, damages, and other expenses that may arise in the Contractor’s performance of this Contract.

3.
The Contractor must provide the Department with a copy of the certificate of insurance prior to performance showing compliance with the requisite coverage and at the request of the Department shall provide copies of any insurance policies pertinent to the requisite coverage, any endorsements to those policies, and any subsequent modifications of those policies.

4.
The Contractor must maintain the insurance required in this Section throughout the time period of this Contract.  During the term of this Contract, the required insurance may not be changed in any way which renders it not in conformance with the requirements of this Section, including but not limited to cancellation of the insurance, allowing the insurance to expire, reduction or restriction of the terms and coverage, until the insurance carrier has given the Department’s liaison 30 days’ written notice prior to the change and the Contractor has obtained written commitment for replacement coverage that is in conformance with the requirements of this Section and proof that the replacement coverage is given with the notice to the Department.  The Contractor must notify the Department immediately of any material change in insurance coverage and must provide to the Department copies of any new certificate or of any revisions to the existing certificate issued.

5.
The Contractor is responsible for paying all premiums and deductibles for each insurance policy required by this Contract.

a.
Any deductible or self-insured retention must be declared to the Department.  At the request of the Department, the Contractor must

i. reduce or eliminate such deductibles or self-insured retentions in relation to the State, its officials, employees, and volunteers; or

ii. procure a bond guaranteeing payment of losses and related investigations, claims administration, and defense expenses.

Alternative:

a.
The Contractor must declare any deductible or self-insured retention to the Department, which may not exceed ______% of the total amount of insurance required in relation to the State, its officials, employees and volunteers.

6.
Each insurance policy required in this Section must be purchased from an insurance carrier authorized to do business in the State of Montana with an A.M. Best’s rating of no less than A-, or through a qualified self-insurer plan implemented in accordance with Montana law and subject to the approval of the Department.

7.
Each insurance policy required in this Section shall provide be the primary insurance as it concerns the State of Montana, its officials, agents, employees, and volunteers and must apply separately to each project or location.  Any insurance or self-insurance maintained separately by the State of Montana, its officials, employees, agents, and volunteers is in excess of the Contractor’s insurance and shall not contribute with it.

8.
Except for professional liability insurance, the Contractor’s insurance must include coverage for its subcontractors, or the Contractor must furnish to the Department copies of separate certificates of insurance and endorsements for each subcontractor.  Except for professional liability insurance, Contractor’s insurance coverage must also specify that the State, including its officials, employees, agents and volunteers, is covered as additionally insured for liability arising out of activities performed by or on behalf of the Contractor, including the insured’s general supervision of the Contractor’s officers, employees and agents and of the Contractor’s performance, the services and products, and the completed operations; and arising in relation to the premises owned, leased, occupied, or used by the Contractor.

9.
The Contractor’s insurance coverage under any insurance policy necessary for performance of this Contract is the primary insurance in respect to the State of Montana, including its officials, agents, employees, and volunteers and must apply separately to each project or location.  Any insurance or self-insurance maintained by the State of Montana, its officials, employees, agents, and volunteers is in excess of the Contractor’s insurance and does not contribute with it.

10.
If the total of losses for submitted claims exceeds the aggregate amount of insurance coverage a Contractor has, the Contractor must procure additional coverage based upon those increased claims for the remaining term of the Contract.

B.
General Liability Insurance

1.
The Contractor must have primary general liability insurance coverage that covers tort and other claims of liability arising from personal harm or losses, bodily injuries, death, or damages to or losses or real and personal property or for other liabilities that may be claimed in relation to the Contractor’s performance.  The insurance must cover claims that may be caused by any act, omission, or negligence of the Contractor of the Contractor’s officers, employees, or agents.

2.
General liability insurance coverage must have combined single limits for bodily injury, personal harm or loss, and property damage or loss of $1,000,000 per occurrence and $2,000,000 per aggregate year, or as established by statutory tort limits of $750,000 per claim and $1,500,000 per occurrence as provided by a self-insurance pool insuring counties, cities or towns pursuant to 2-9-108, MCA.

C.
Automobile Liability Insurance

1.
The Contractor must have automobile insurance coverage that covers claims caused by any act, omission, or negligence of the Contractor or the Contractor’s officers, employees, or agents.  The coverage must be comprehensive and cover Contractor owned, leased, hired, or borrowed vehicles or using personal vehicles.

2.
The Contractor must maintain at a minimum automobile insurance coverage inclusive of bodily injury, personal injury or loss, and property damage, with split limits of $1,000,000 per person for personal injury or loss, $2,000,000 per accident occurrence for personal injury or loss, and $1,000,000 per accident for property damage, or combined single limits of $1,000,000 per occurrence and $2,000,000 aggregate per year.
D.
Professional or Errors and Omissions Liability Insurance

1.
The Contractor must have professional insurance to cover such claims as may be caused by an error, omission, or other negligent act of the Contractor as a professional and any other employed or subcontracted professional staff involved in providing the contracted services.

2.
At minimum, the coverage must have combined single limits for each wrongful act of $1,000,000 per occurrence and $2,000,000 aggregate per year.
3.
If occurrence coverage is not available or is cost prohibitive, the Contractor may provide “claims made” coverage if:

a.
the commencement date of this Contract does not fall outside the effective date of insurance coverage; and

b.
the claims made policy has a three-year tail for claims that are filed after the cancellation or expiration date of the policy.

SECTION 16. 
COMPLIANCE WITH BUSINESS, TAX, LABOR, AND OTHER LEGAL AUTHORITIES

A.
The Contractor assures the Department that the Contractor is legally authorized under state and federal business and tax legal authorities to conduct business in accordance with this Contract.


B.
The Contractor and its employees, agents and subcontractors are not employees of the State and the Contractor may not in any manner represent or maintain the appearance that they are employees.

C.
The Contractor must maintain coverage for the Contractor and the Contractor’s employees through workers’ compensation, occupational disease, and any similar or related statutorily required insurance program at all times during the term of this contract.  The Contractor must provide the Department with proof of necessary insurance coverage as it may be issued to the Contractor and must immediately inform the Department of any change in the status of the Contractor’s coverage.

D.
If the Contractor has received an independent Contractor certification from the Montana Department of Labor and Industry as to the Contractor for workers’ compensation and other purposes, the Contractor must provide the Department with a copy of the current certification and must immediately inform the Department of any change in the status of the Contractor’s certification.  This requirement is not applicable if the Contractor’s occupation under Montana law is a recognized professional occupation that when practiced as an independent business may be conducted without the independent contractor certification.

E.
The Contractor and its employees, agents and subcontractors must report to the Department or other appropriate state authority any credible evidence that an act in violation of the Montana False Claims Act, at Title 17, chapter 8, part 4, MCA, has been committed.

F.
The Contractor, as a Contractor for the State, must comply on an on-going basis with the Montana prevailing wage requirements in Title 18, chapter 2, part 4, MCA unless the services contracted for are “human services” or one of the other exclusions from the prevailing wage requirement.

G.
The Contractor may not use a person as an independent Contractor in the performance of its duties and responsibilities under this Contract unless that person is currently certified in accordance with Montana legal authorities as an independent Contractor and remains so, or is otherwise exempt under Montana legal authorities from the requirement to possess an independent contractor certification.

H.
The Contractor is solely responsible on an on-going basis for and must meet all labor, health, safety, and other legal requirements, including payment of all applicable taxes, premiums, deductions, withholdings, overtime and other amounts, which may be legally required with respect to the Contractor, the Contractor’s employees, and any persons providing services on behalf of the Contractor under this Contract.

I.
The Contractor must comply on an on-going basis with all applicable federal and state legal authorities, executive orders, federal administrative directives, federally approved waivers for program administration, regulations and written policies, including those pertaining to licensing.

J.
The Contractor shall only employ, contract or otherwise engage personnel who are authorized to work in the United State in accordance with applicable federal and state laws.

K.
The section of this Contract regarding indemnification applies with respect to any and all claims, obligations, liabilities, costs, attorney fees, losses or suits involving the Department that accrue or result from the Contractor’s failure to comply with this section, or from any finding by any legal authority that any person providing services on behalf of the Contractor under this Contract is an employee of the Department.

SECTION 17.
CIVIL RIGHTS 
A.
Discrimination Prohibited Under Federal and State Authorities

The Contractor may not discriminate in any manner against any person on the basis of race, color, religion, creed, political ideas, sex, age, marital status, physical or mental disability, or national origin in the performance of this Contract or in the delivery of state services or funding on behalf of the State.  The Contractor may not receive funds from the State if the Contractor engages in discrimination on the basis of race, color, religion, creed, political ideas, sex, age, marital status, physical or mental disability, or national origin.

B.
Compliance with Federal and State Authorities

The Contractor must comply, as applicable, with the provisions of:

1.
The Montana Human Rights Act (49-2-101, et seq., MCA);

2.
The Montana Governmental Code of Fair Practices (49-3-101, et seq., MCA);

3.
The federal Civil Rights Act of 1964 (42 U.S.C. 2000d, et seq.), prohibiting discrimination based on race, color, or national origin;

4.
The federal Age Discrimination Act of 1975 (42 U.S.C. 6101, et seq.), prohibiting discrimination based on age;

5.
The Education Amendments of 1972 (20 U.S.C. 1681), prohibiting discrimination based upon gender;

6.
Section 504 of the federal Rehabilitation Act of 1973 (29 U.S.C. 794), prohibiting discrimination based upon disability;

7.
The federal Americans with Disabilities Act of 1990 (42 U.S.C. 12101, et seq.), prohibiting discrimination based upon disability;

8.
The Vietnam-Era Veterans Readjustment Assistance Act (38 U.S.C. 4212);

9.
The federal Executive Orders 11246 and 11375 and 41 CRF Part 60, requiring equal employment opportunities in employment practices; and

10.
The federal executive Order 13166 requiring facilitation of access for persons with limited English proficiency to federally funded services.

C.
Civil Rights Violations

The Department may undertake any and all actions, including contract termination, necessary to remedy any prohibited discriminatory action by the Contractor or to remedy any failure by the Contractor to carry out an affirmative action as required in federal or state legal authorities.

SECTION 18.
FEDERAL REQUIREMENTS

A.
Generally.

Prior to signing this Contract, the Contractor must sign and submit to the Department OMB Form 424B (Rev. 7-97) (known as “Assurances – Non-Construction Program”) and the Department’s “Certification of Compliance with Certain Requirements for Department of Public Health & Human Services (May 2011)”.  The Contractor must comply with and ensure its subcontractors’ compliance with the applicable federal requirements and assurances in those forms, including any related reporting requirements.  The Contractor is responsible for determining which requirements and assurances are applicable to the Contractor

Obtain OMB 424B at www.whitehouse.gov/omb, the Office of Management and Budget website.  Search for “grants management” to access the form for printing.  The department form referenced above may be obtained from the procurement official.

B.
Political and Lobbying Activities
1.
Except as expressly permitted by state and federal legal authorities, the Contractor, its employees and agents may not use any monies received under the terms of this Contract to make payments for salaries, expenses or otherwise related to:  

a.
any political activities;

b.
publicity or propaganda, or the preparation, distribution, or use of any kit, pamphlet, booklet, publication, radio, television, or video presentation designed to support or defeat legislation pending before the U.S. Congress or a state legislature, except for presentations to the U.S. Congress or a state legislative body or one or more of its members as an aspect of normal and recognized executive-legislative relationships;

c.
the awarding of any federal Contract, grant or loan, the making of any cooperative agreement or the extension, continuation, renewal, amendment or modification or any federal Contract, grant, loan or cooperative agreement; and

d.
influencing or attempting to influence:

i.
a member, officer or employee of the U.S. Congress or of any branch of any state or local legislative body, an employee of a member or officer of the U.S. Congress or of any branch of any state or local legislative body;

ii.
any legislation or appropriations pending before the U.S. Congress or a state or local legislative body; or

iii.
any officer or employee of any federal or state agency.

2.
If the Contractor, is employees or agents pay any funds other than the monies received under this contract to any person for influencing or attempting to influence an officer or employee of any agency, a member of the U.S. Congress, an officer or employee of the U.S. Congress or an employee of a member of the U.S. Congress in connection with this Contract, the Contractor must complete and submit to the Department the federally required form, “STANDARD FORM LLL”.  The Contractor must cooperate with any investigation undertaken regarding the expenditure of funds for political or lobbying activities.

Obtain the federal standard form referenced above through the Office of Management and Budget website at www.whitehouse.gov/omb.  Search for “grants management” to access standard form “SF LLL” for printing.

Some federal programs have specific statutory authorities that allow recipients of monies to expend the monies in support of certain political and lobbying activities that would otherwise be prohibited.  When there are such program specific authorities, additional sections may be drafted by the office of legal affairs to be incorporated into this subsection denoting the authorities and the activities that are permissible under those authorities.

C.
Prohibition on Contracting with Federally Debarred Entities or Persons.

1.
At the time engagement and on a monthly basis thereafter, the Contractor shall check the “list of Excluded Individuals/Entities” maintained by the Office of Inspector General for the federal Department of Health & Human Services to determine whether any person or entity engaged with or employed by the Contractor appears on the list and will immediately report to the Department any person or entity who appears on the list and will take appropriate action to terminate the Contractor’s relationship with the debarred person.

2.
The Department will terminate this contract immediately if the Contractor:

a.
as an entity is debarred, suspended, or otherwise excluded by the federal Office of Inspector General [“OIG”] or by the Department under federal or state legal authority from participating in federally funded procurement activities or from receiving reimbursement through a health care program unless the OIG provides a lawful waiver of the debarment exclusion; or 

b.
employs or engages a person who is debarred or subject to debarment from receiving reimbursement through federal and state health care programs, including a director, officer, partner, person with beneficial ownership of more than 5 percent of the Contractor’s equity, employee, consultant, or person otherwise providing items and services that are significant and material to the Contractor’s obligations under this Contract with the Department.

D.
Reporting for Compliance with the Federal Transparency Act.

1.
The following definitions apply for the purpose of with this Section:

a.
“Entity” includes a corporation, an association, a partnership, a limited liability company, a limited liability partnership, a sole proprietorship, a nonprofit corporation, any other legal business entity, a tribe or tribal entity, an institution of higher education and a state or local government.  It does not include a natural person and performance is not related to any business or nonprofit organization that the person may own, control or operate.

b.
“Federal award” includes monies received by the Department through federal grants and contracts, and includes the expenditure of federal monies under cooperative agreements, including all forms of Medicaid payments.  It does not include payments and reimbursements made to vendors of supplies, equipment, maintenance and other routine services.

c.
“Total compensation” includes the cash and noncash dollar value earned by the official/executive during the contractor’s past fiscal year and includes the following (for more information see 17 CFR 229.402(c)(2)):

i.
Salary and bonus;

ii.
Awards of stock, stock options, and stock appreciation rights.  Use the dollar amount recognized for financial statement reporting purposes with respect to the fiscal year in accordance with the Statement of Financial Accounting Standards No. 123 (Revised 2004) (FAS 123R), Shared Based Payments;

iii.
Earnings for services under non-equity incentive plans.  Does not include group life, health, hospitalization or medical reimbursement plans that do not discriminate in favor of executives, and are available generally to all salaried employees;

iv.
Change in pension value.  This is the change in present value of defined benefit and actuarial pension plans

v.
Above-market earnings on deferred compensation which is not tax-qualified; and

vi.
Other compensation.  For example, severance, termination payments, value of life insurance paid on behalf of the employee, perquisites or property if the value for the executive exceeds $10,000.

2.
The Contractor will submit to the Department the following information related to the monies paid pursuant to this Contract in the time and manner the Department directs in fulfillment of the reporting requirements of the Federal Funding Accountability And Transparency Act (FFATA or Transparency Act), P.L. 109-282, as amended by Section 6202(a), P.L. 110-252-1:

a.
name of the entity receiving the award;

b.
the pertinent NAICS code for the Contractor’s business activity;

c.
the Data Universal Numbering System (DUNS) identifier assigned to the Contractor or other unique identifier of the entity receiving the award;

d.
the DUNS identifier or other unique identifier assigned to the parent entity of the recipient, should the recipient be owned by another entity;

e.
award title;

f.
descriptive purpose of the funding action;

g.
the amount of the award; 

h.
the transaction type;

i.
the funding agency;

j.
the Catalog of Federal Domestic Assistance number for grant derived program funding;

k.
the program source;

l.
the location of the entity receiving the award, including four data elements for the city, State, Congressional district, and country; and

m.
the location of the primary place of performance under the award, including four data elements for city, State, Congressional district, and country.

3.
The Contractor must mail to the Department each year during the term of the Contract an “Officers/Executive Compensation Report” (the Compensation Report) (Addendum One) if the Contractor has:

· reported gross income in the previous tax year totaling $300,000 or more;

· consideration for this Contract totaling $25,000 or more at the signing of or any time during the term of the Contract;

· annual gross revenues totaling more than $25,000,000; and
· federal awards which constitute 80% of the Contractor’s annual gross revenues.

a.
The Compensation Report (Addendum One) will present (1) the individual names and total compensation of the five most highly compensated officers/executives of the Contractor for the most recent full calendar year and (2) the Contractor’s Data Universal Numbering System (DUNS) number issued through Dun and Bradstreet.  The most highly compensated officers/executives reporting is limited to persons who are engaged in governance and management and is not including highly compensated professionals such as physicians who do not participate substantively in governance or management.

b.
The Contractor is to submit the Compensation Report (Addendum One) to the Department by the end of the month following the month in which the total of the monies obligated through this Contract is at $25,000 or more, whether occurring at the time of signing or at some later date due to a contractual amendment.  The Contractor must continue to submit the Compensation Report annually during the term of the Contract on the anniversary of the initial date of submittal, even if the total consideration for the Contract is later amended to be less than $25,000.

c.
The Contractor will submit the Compensation Report (Addendum One) to the Department by first-class mail addressed as follows:

DPHHS

Attn:  BFSD-FFATA Reporting

PO Box 4210

Helena, MT  59604-4210

d.
In lieu of the Report, the Contractor may submit to the Department the most currently available public report of compensation information as reported to:

i.
the Security and Exchange Commission (SEC) under sections 13(a) or 15(d) of the Securities Exchange Act of 1934 through the Contractor’s annual proxy statement; or

ii.
the Internal Revenue Service under section 6104 of the Internal Revenue Code of 1986 through Section VII of the Contractor’s Form 990.

e.
The Contractor does not need to report the compensation information of its top 5 officers/executives if the federal government designates that information as classified and not subject to public release.

E.
Text Messaging While Driving

The Contractor, its officers, employees, agents and subcontractors are prohibited from engaging in any other form of electronic data retrieval or electronic data communication while driving in vehicles for purposes of the work contracted for through this Contract, including text messaging, reading from or entering data into any handheld or other electronic device, SMS texting, e-mailing, instant messaging, and obtaining navigational information.  Driving includes operating a motor vehicle on an active roadway with motor running, including while temporarily stationary due to traffic, a traffic light, stop sign or otherwise.  It does not include operating a motor vehicle with or without the motor running when one has pulled over to the side of, or off, an active roadway and has halted in a location where one can safely remain stationary.  The Contractor and its subcontractors are responsible for ensuring that owners, officers, employees, agents and subcontractors are aware of and adhere to the requirements of this provision.

SECTION 19.
CONFIDENTIALITY OF PERSONAL INFORMATION AND 




COMPLIANCE WITH THE FEDERAL HIPAA AND HITECH




PRIVACY AND SECURITY REQUIREMENTS

A.
The following definitions apply for the purpose of this section.

1.
“Personal information” means information appearing in any form, whether written, electronic or otherwise, concerning a person who is:

a.
a consumer or recipient of services delivered by a departmental program;

b.
otherwise the subject of a departmental activity; or

c.
a departmental employee.

2.
“Confidential personal information” means personal information which federal or state legal authorities or regulations protect from general public access and release.  “Confidential personal information” includes but is not limited to the name, social security number, driver’s license number, street and postal addresses, phone number, email address, medical data, protected health information as defined for purposes of the federal Health Insurance Portability and Accountability Act (HIPAA) and Health Information for Economic and Clinical Health Act (HITECH)(Attachment ____, programmatic individual eligibility information, programmatic individual case information, programmatic payment and benefit information and information obtained from the IRS or other third parties that is protected as confidential.

B.
Confidential Personal Information Held by the Contractor

During the term of this Contract, the Contractor, its employees, subcontractors and agents must treat and protect as confidential all material and information the Department provides to the Contractor or which the Contractor acquires on behalf of the Department in the performance of its contractual duties and responsibilities which contain personal information or confidential personal information and must use or disseminate such materials and information only in accordance with the terms of this Contract and any governing legal and policy authorities.

C.
Security of Confidential Personal Information.

In its use and possession of confidential personal information, the Contractor must conform with security standards and procedures meeting or exceeding current best business practices.  Upon the Department’s request, the Contractor will allow the Department to review and approve any specific security standards and procedures of the Contractor.

D.
Notice by Contractor of Unauthorized Disclosures or Uses of Confidential Personal Information.

Immediately upon discovering any unauthorized disclosure or use of confidential personal information by the Contractor, its employees, subcontractors, agents, the Contractor must confidentially report the disclosure or use to the Department in detail, and must undertake immediate measures to retrieve all such confidential personal information and to prevent further unauthorized disclosure or use of confidential personal information.

E.
Notice by Contractor of Investigations, Complaints, Litigation Concerning the Use and Protection of Confidential Personal Information.

1.
The Contractor must provide the Department with written notice within five work days of the Contractor receiving notice of any of the following:

a.
any complaint lodged with, investigation initiated by, or any determination made by any federal entity [including the federal Department of Health and Human Services’ Office of Civil Rights (OCR) and the federal Department of Justice] related to any purported non-compliance by the Contractor with the federal HIPAA and HITECH Acts and their implementing regulations; or

b.
any administrative action or litigation initiated against the Contractor based on any legal authority related to the protection of confidential information.

2.
With its notice, the Contractor must provide the Department with copies of any relevant pleadings, papers, administrative or legal complaints and determinations.

F.
Contractor Compliance with the Federal HIPAA and HITECH Acts and the Implementing Regulations Governing the Use and Possession of Personal Healthcare Information.

1.
If the Contractor uses or possesses individually identifiable personal healthcare information for purposes related to the performance of an services provided under this Contract, the Contractor must comply with the privacy and security requirements of the federal HIPAA of 1996 and HITECH Acts enacted as part of the American Recovery and Reinvestment Act of 2009, and the regulations implementing those requirements as they apply to the Contractor.

2.
If the Contractor is a Business Associate as defined at 45 CFTR 160.103, it must comply with the privacy and security requirements for functioning as a Business Associate of the Department or as a “Covered Entity” under federal HIPAA and HITECH.  In addition to executing this Contract, the Contractor must execute the Business Associate Agreement attached to this Contract.

3.
The Contractor must sign the Department’s Certification Form attached to this Contract as Attachment ___, certifying that the Contractor is in full compliance with applicable HIPAA and HITECH requirements as a Covered Entity or a Business Associate, as those terms are defined at 45 CFR 160.103.

SECTION 20.
PUBLIC INFORMATION AND DISCLAIMERS

A.
The Contractor may not access or use personal, confidential, or privileged information obtained through the Department, its agents and contractors, unless the Contractor does so:

1.
in conformity with governing legal authorities and policies;

2.
with the permission of the persons or entities from whom the information is to be obtained; and

3.
with the review and approval by the Department prior to use, publication or release.

Privileged information includes information and data the Department, its agents and contractors produce, compile or receive for state and local contractual efforts, including those local and state programs with which the Department contracts to engage in activities related to the purposes of this Contract.

B.
The Contractor may not use monies under this Contract to pay for media, publicity or advertising that in any way associates the services or performance of the Contractor or the Department under this Contract with any specific political agenda, political party, a candidate for public office, or any matter to be voted upon by the public.  Media includes but is not limited to commercial and noncommercial print, verbal and electronic media.

C.
The Contractor must inform any people to whom it provides consultation or training services under this Contract that any opinions expressed do not necessarily represent the position of the Department.  All public notices, information pamphlets, press releases, research reports, posters, public service announcements, web sites and similar modes of presenting public information pertaining to the services and activities funded with this Contract prepared and released by the Contractor must include the statement:

“This project is funded in whole or in part under a Contract with the Montana Department of Public Health and Human Services.  The statements herein do not necessarily reflect the opinion of the Department.”

D.
The Contractor must state the percentage and the monetary amount of the total program or project costs of this Contract funded with (a) federal monies and (b) non-federal monies in all statements, press releases, and other documents or media pieces made available to the public describing the services provided through this Contract.

“For contracts funded in whole or part with federally appropriated monies received through programs administered by the U.S. Department of Health & Human Services, Education or Labor.  Section 503 of H.R. 3288, “Consolidated Appropriations Act, Division D, Departments of Labor, Health and Human Services, and Education, and Related Agencies Appropriations Act, 2010”, Pub. L. No. 111-117, and in H.R. 1473, “Department” Of Defense And Full-Year Continuing Appropriations Act, 2011”, Title I – General Provisions, Sec. 1101, Pub. L. 112-10, and as may be provided by congressional continuing resolutions or further budgetary enactments.”

SECTION 21.
TOBACCO-FREE WORKPLACE AND OTHER RESTRICTIONS

A.
The Contractor must adopt and implement a tobacco-free workplace policy.  The Contractor must provide the Department with a copy of the policy along with an assurance of compliance with the policy.
B.
The Contractor and its subcontractors during the term of this Contract may not:

1.
perform any work involving the production, processing, distribution, promotion, sale, or use of tobacco products or the promotion of tobacco companies; or 

2.
accept revenues from a tobacco producing processing or marketing entity or subsidiaries of such an entity if the acceptance of the revenues would result in the appearance that tobacco use is desirable or acceptable or in the appearance that the Contractor endorses the tobacco product or the tobacco related entity.

SECTION 22.
CONTRACTUAL DISPUTE RESOLUTION PROCESS

A. This Contract dispute resolution process implements the state legal authorities requirement in 2-15-2230, MCA that Contracts entered into for the provision of human services contain a dispute resolution process clause providing recourse to a provider for disagreement about the terms of this Contract.

B. This dispute resolution process is not applicable to the contest of any matters arising as an obligation upon the Department or the Contractor of legal authority inclusive of federal or state law, regulation or rule that supersedes or governs over the contractual term that is at issue.

C. The Contractor, except as otherwise provided in this Section or by legal authorities, may appeal any issue concerning performance or consideration under the terms of this Contract by following these procedures.

1. The dispute resolution process is initiated by the Contractor submitting the dispute in writing to the Contract liaison for the Department. The Department’s Contract liaison will provide a written response to the Contractor within 10 working days. 

2. If the Department’s Contract liaison fails to issue a written response within 
10 working days, or the Contractor disagrees with the a written response, the Contractor may request a dispute resolution review within 10 working days of either receiving the written response or 10 working days from the date it was due, whichever comes first.

3. A dispute resolution review will be conducted within 15 working days of receiving the request for the review.  An extension of 15 additional work days may be granted at the request of either the Department’s Contract liaison or the Contractor.

4. A dispute resolution review will be conducted by the Division Administrator or designee.  Consideration will be given to substantiating documents and 
information which the Contractor and Department’s Contract liaison wish the department to consider. The Division Administrator or designee may have the Contractor and Contract liaison present further information personally by any appropriate means.

5. A written decision from the review will be issued within 30 days of the hearing.

D. A dispute appealed through this dispute resolution process is also subject, as provided for by 18-1-402, MCA, to the statutory requirements for and limitations upon appeals in contractual relationships with the State.

SECTION 23.
COMPLIANCE WITH APPLICABLE LAWS, RULES AND POLICIES

The Contractor must comply with all applicable federal and state laws, executive orders, regulations and written policies, including those pertaining to licensing.

SECTION 24.
CONTRACTOR COOPERATION AND DEPARTMENTAL GUIDANCE

A.
Cooperation with the Department and Other Governmental Entities

The Contractor must ensure that Contractor’s personnel cooperate with the Department or other state or federal administrative agency personnel at no cost to the Department for purposes relating to the delivery and administration of the contracted for services including but not limited to the following purposes:

1.
The investigation and prosecution of fraud, abuse, and waste;

2.
Audit, inspection, or other investigative purposes; and

3.
Testimony in judicial or quasi-judicial proceedings or other delivery of information to HHSC or other agencies investigators or legal staff.

B.
Departmental Guidance

The Contractor may request guidance from the Department in administrative and programmatic matters that are necessary to the Contractor’s performance.  The Department may provide such guidance as it deems appropriate.  Guidance may include copies of regulations, statutes, standards and policies that are to be compiled with under this Contract.  The Department may supply interpretations of such materials and this Contract to assist the Contractor with compliance.  A request for guidance does not relieve the Contractor of any obligation to meet the requirements of this Contract.  The Department will not provide legal services to the Contractor in any matters relating to the Contractor’s performance under this Contract.

SECTION 25.
ACCESS TO PREMISES

The Contractor must provide the State of Montana and any other legally authorized governmental entity, or their authorized representatives, the right to enter at all reasonable times the Contractor’s premises or other places where contractual performance occurs to inspect, monitor or otherwise evaluate contractual performance.  The Contractor must provide reasonable facilities and assistance for the safety and convenience of the persons performing these duties.  All inspection, monitoring and evaluation must be performed n such a manner as not to unduly interfere with contractual performance.

SECTION 26.
REGISTRATION OF OUT OF STATE ENTITIES

A.
If the Contractor is incorporated in a state other than Montana or in a foreign country and is conducting business in Montana, it may be required by 35-1-1026 and 35-8-1001, MCA to register with the Montana Secretary Of State Office.  Further information concerning these requirements may be obtained through the Montana Secretary of State’s Office at http://sos.mt.gov/  or by calling 406.444.3665.

B.
A business entity required to register in the State of Montana must show proof of a current certificate of authority to conduct business prior to entry into or continued performance under this Contract.

SECTION 27.
LIAISON AND SERVICE OF NOTICES

A.
[Name, telephone number, FAX, email] is the liaison for the Department.  [Name, telephone number, FAX, email] is the liaison for the Contractor.  These persons serve as the primary contacts between the parties regarding the performance of this contract.

B.
Written notices, reports and other information required to be exchanged between the parties must be directed to the liaison at the parties’ addresses set out in this contract.

SECTION 28.
PERFORMANCE ASSESSMENTS AND CORRECTIVE ACTIONS

A.
The Department may assess the Contractor’s performance under this Contract to any extent and at any time.

B.
If the Department determines the Contractor or any employee, agent, or subcontractor of the Contractor, is failing to perform the duties and requirements under this Contract, the Department may provide written notice of such failure to the Contractor.  Within ten (10) business days after receipt of the written notice, the Contractor shall investigate the matters set forth in the notice and submit a written response to the Department setting forth in detail any actions the Contractor agrees to undertake to remedy the failure.  The time for responding may be extended by agreement of the parties.  If in the opinion of the Department the actions the Contractor sets forth in its response are not sufficient to remedy the failure, the Department may propose written amendment of the contract setting forth corrective actions the Department deems necessary to remedy the failure.  If the parties cannot agree to such amendment, or if corrective actions agreed to pursuant to amendment are not performed or completed, the Department may exercise any right it has under this Contract, including but not limited to termination of the Contract.  Corrective actions may include but are not limited to: 

1. Performance requirements;

2. Repayment requirements;

3. Accountability or review measures; and
4. Training or supervision requirements.
C.
The Department may exercise any right it has under this Contract, including but not limited to termination, without first undertaking corrective action pursuant to subsections B of this Section, or after having begun or undertaken corrective action under subsection B.

SECTION 29:
FORCE MAJEURE

If the Contractor or State is delayed, hindered, or prevented from performing any act required under this Contract by reason of delay beyond the control of the asserting party including, but not limited to, theft, fire, or public enemy, severe and unusual weather conditions, injunction, riot, strikes, lockouts, insurrection, war, or court order, then performance of the act shall be excused for the period of the delay.  “Beyond the control” means an unanticipated grave natural disaster or other phenomenon or event of an exceptional, inevitable, and irresistible character, the effects of which could not have been prevented or avoided by the exercise of due care or foresight.  In that event, the period for the performance of the act shall be extended for a period equivalent to the period of the delay.  Matters of the Contractor’s finances shall not be considered a force majeure.

SECTION 30.
CONTRACT TERMINATION

A.
Either party may terminate this Contract without cause and inlieu of any or all other remedial measures available through this Contract.  A party terminating with or without cause must give written notice of termination to the Contract liaison for other party at least sixty (60) days prior to the effective date of termination unless the parties agree in writing to a different notice period.

B.
The Department may terminate this Contract in whole or in any aspect of performance under the Contract if:

1.
federal or state funding for this Contract becomes unavailable or reduced for any reason;

2.
the Contractor fails to perform in accordance with the terms of the Contract; or

3.
the Contractor fails to perform in accordance with any applicable governing legal authority, including but not limited to:

a.
the American Recovery and Reinvestment Act of 2009;

b.
the Government Funding Transparency Act of 2008;

c.
the Federal Funding Accountability And Transparency Act of 2006;

d.
the federal and state acts prohibiting false claims;

e.
the federal and state legal authorities requiring and implementing debarment;

f.
the federal and state antitrust and other anticompetitive legal authorities including the Sherman Act;

g.
the federal and state civil rights legal authorities; and

h.
state licensing legal authorities.

4.
Except as may be otherwise required or necessitated by federal or state legal authorities including the Recovery and Reinvestment Act, the Department must give written notice of termination to the Contract liaison for other party at least sixty (60) days prior to the effective date of termination of the Contract unless the parties agree in writing to a different notice period.

C.
Notice of termination given to the Department by the Contractor may only be revoked with the consent of the Department.

D.
Upon expiration, termination or cancellation of this Contract, the Contractor must assist the Department, its agents, representatives and designees in closing out the Contract, and in providing for the orderly transfer of contract responsibilities and the continued delivery of contract services by the Department or its designee, and shall allow the Department access of the Contractor’s facilities, records and materials to fulfill these requirements.

SECTION 31.
CHOICE OF LAW, REMEDIES AND VENUE

A.
This Contract is governed by the laws of the State of Montana.  In accordance with Montana Code Annotated § 18-1-401, the district courts of the State of Montana have exclusive original jurisdiction to entertain claims or disputes arising out of contracts entered into by the Department.

B.
For purposes of litigation concerning this Contract, venue must be in the First Judicial District in and for the County of Lewis and Clark, State of Montana.

C.
If there is litigation concerning this Contract, the Contractor must pay its own costs and attorney fees.

D.
If there is a contractual dispute, the Contractor agrees to continue performance under this Contract unless the Department in writing explicitly waives performance.

E.
Any remedies provided by this Court are not exclusive and are in addition to any other remedies provided by law.

SECTION 32.
SCOPE, AMENDMENT AND INTERPRETATION OF CONTRACT

A.
This Contract consists of numbered pages _____ through _____, the Request for Proposal, if any, expressly referenced as Attachment _____, definitions of words and phrases used in this Contract, expressly referenced as Appendix A; a description of services expressly referenced as Appendix B; a payment schedule for services rendered, expressly referenced as Appendix C; ___________ , expressly referenced as Appendix _______; and __________ expressly referenced as Attachment ______. This is the entire Contract between the parties.

B.
No statements, promises, or inducements made by either party or their agents are valid or binding if not contained in this Contract and the materials expressly referenced in this Contract as governing the contractual relationship.

C.
The headings to the section of this Contract are convenience of reference and do not modify the terms and language of the sections to which they are headings.

D.
No contractual provisions from a prior Contract of the parties are valid or binding in this contractual relationship.

E.
Except as may be otherwise provided by its terms, this Contract may not be enlarged, modified or altered except by written amendment signed by the parties to this Contract.

F.
If there is a dispute as to the duties and responsibilities of the parties under this Contract, the Contract along with any attachments prepared by the Department, including request for proposal, if any, govern over the Contractor’s proposal, if any.

G.
If a court of law determines any provision of this Contract is per se or as applied legally invalid, all other provisions of this Contract remain in effect and are valid and binding on the parties.

H.
Any provision of this Contract that is determined to conflict with any federal or state law or regulation, whether per se or as applied, is inoperative to the extent it conflicts with that authority and is to be considered modified to the extent necessary to conform with that authority.

I.
Waiver of any default, breach or failure to perform under this Contract may not be construed to be a waiver of any subsequent default, breach or failure of performance.  In addition, waiver of a default, breach or failure to perform may not be construed to be a modification of the terms of this Contract unless reduced to writing as an amendment to this Contract.

The parties through their authorized agents have executed this contract on the dates set out below.

MONTANA DEPARTMENT OF PUBLIC HEALTH AND HUMAN SERVICES

By:
_______________________________________   Date ___________________


Department of Public Health & Human Services


_____________________________________


_____________________________________


Address


_____________________________________


Phone Number

CONTRACTOR

BY:
______________________________________    Date:  ___________________


______________________________________ as _______________________


Typed/Printed Name




Title


______________________________________


______________________________________


Address


______________________________________


Phone Number


______________________________________


Federal I.D. Number

This certification, in accordance with the requirement of § 45 CFR 74.17, must be submitted by the contractor to the department annually. The annual certifications should be maintained by the contract officer in the contract file.

ANNUAL CERTIFICATION FOR DEPARTMENT OF PUBLIC HEALTH & HUMAN SERVICES OF THE CONTRACTOR’S COMPLIANCE WITH CERTAIN STATE AND FEDERAL REQUIREMENTS 

(JUNE 2011)

This annual certification form is standardized for general use by the Department Of Public Health And Human Services (Department) in contracting relationships. Not all of these assurances may be pertinent to the Contractor's circumstances. The Contractor in signing this form is certifying compliance only with those requirements that are legally or contractually applicable to the circumstances of the contractual relationship of the Contractor with the Department. 

These assurances are in addition to those stated in the federal OMB 424B (Rev. 7‑97) form, known as "ASSURANCES ‑ NON‑CONSTRUCTION PROGRAMS", issued by the federal Office of Management of the Budget (OMB).  Standard Form 424B is an assurances form that must be signed by the Contractor if the Contractor is to be in receipt of federal monies.

There may be program specific assurances, not appearing either in this form or in the OMB Standard Form 424B, for which the Contractor may have to provide additional certification.

This form and OMB Standard Form 424B are to be provided with original signatures to the Department's contract liaison.  The completed forms are maintained by the Department in the pertinent procurement and contract files.

Further explanation of several of the requirements certified through this form may be found in the text of related contract provisions and in the Department's policies pertaining to procurement and contractual terms.  In addition, detailed explanations of federal requirements may be obtained through the Internet at sites for the federal departments and programs and for the Office for Management of the Budget (OMB) and the General Services Administration (GSA).


ASSURANCES

The Contractor, ______________________________, for the purpose of contracting with the Montana Department of Public Health & Human Services, by its signature on this document certifies to the Department its compliance, as may be applicable to it, with the following requirements.

The Contractor assures the Department:

GENERAL COMPLIANCE REQUIREMENTS

A.
That the Contractor does not engage in conflicts of interest in violation of any state or federal legal authorities, any price fixing or any other anticompetitive activities that violate the federal antitrust Sherman Act, 15 U.S.C. §§1 – 7, Anti-Kickback Act, 41 U.S.C. §§ 51-58, and other federal legal authorities. And that the Contractor does not act in violation of 18-4-141, MCA or other legal authorities by colluding with other contractors for the purpose of gaining unfair advantages for it or other contractors or for the purpose of providing the services at a noncompetitive price or otherwise in a noncompetitive manner. (reference Contract Section titled “Antitrust Violations”)
B.
That the Contractor does not act in violation of the federal False Claims Act at31 U.S.C. §§ 3729–3733( the “Lincoln Law”) or of the Montana False Claims Act, at Title 17, chapter,8, part 4, MCA. And that the Contractor and its employees, agents and subcontractors act to comply with requirements of the federal False Claims Act by reporting any credible evidence that a principal, employee, agent, contractor, subgrantee, subcontractor, or other person has submitted a false claim to the federal government. (reference Contract Section titled “Reporting Of False Claims, Fraud, And Other Criminal Matters”)

C.
That the Contractor is solely responsible for and must meet all labor, tax, and other legal authorities requirements pertaining to its employment and contracting activities, inclusive of insurance premiums, tax deductions, unemployment and other tax withholding, overtime wages and other employment obligations that may be legally required with respect to it. (reference Contract Section titled “Compliance With Business, Tax, Labor, And Other Legal authorities 18.0COMPLIANCE WITH BUSINESS, TAX, AND LABOR LAWStc \l1 "18.0COMPLIANCE WITH BUSINESS, TAX, AND LABOR LAWSO”)
D.
That the Contractor maintains necessary and appropriate workers compensation insurance coverage. (reference Contract Section titled “Compliance With Business, Tax, Labor, And Other Legal authorities 18.0COMPLIANCE WITH BUSINESS, TAX, AND LABOR LAWStc \l1 "18.0COMPLIANCE WITH BUSINESS, TAX, AND LABOR LAWSO”)
E.
That the Contractor is an independent contractor and possesses, unless by law not subject to or exempted from the requirement, a current independent contractor certification issued by the Montana Department Of Labor And Industry in accordance with 39-71-417 through 39-71-419, MCA. (reference Contract Section titled “Compliance With Business, Tax, Labor, And Other Legal authorities 18.0COMPLIANCE WITH BUSINESS, TAX, AND LABOR LAWStc \l1 "18.0COMPLIANCE WITH BUSINESS, TAX, AND LABOR LAWSO”)
F.
That the Contractor’s subcontractors and agents are in conformance with the requirements of Sections B, C, and D of this Certification. 

G.
That the Contractor, any employee of the Contractor, or any subcontractor in the performance of the duties and responsibilities of the proposed contract: 1) are not currently suspended, debarred, or otherwise prohibited in accordance with 2 CFR Part 180, OMB Guidelines To Agencies On Governmentwide Debarment and Suspension (nonprocurement) from entering into a federally funded contract or participating in the performance of a federally funded contract; and 2) are not currently removed or suspended in accordance with 18-4-241, MCA from entering into contracts with the State Of Montana. (reference Contract Section titled “Federal Requirements”)
H.
That the Contractor is in compliance with those provisions of the privacy, security, electronic transmission, coding and other requirements of the federal Health Insurance Portability And Accountability Act of 1996 (HIPAA) and the federal Health Information Technology For Economic And Clinical Health (HITECH), a part of the American Recovery And Reinvestment Act Of 2009, and the implementing federal regulations for both acts that are applicable to contractual performance if the Contractor is either a Covered Entity or a Business Associate as defined for purposes of those acts. (reference Contract Sections titled “Confidentiality Of Personal Information And Compliance With The Federal HIPAA And HITECH Privacy And Security Requirements” and “Business Associate Obligations”)
I.
That, as required by legal authorities or contract, the Contractor maintains smoke and tobacco free public and work sites. And if the contract performance is related to the delivery of a human service, the Contractor does not perform any work involved in the production, processing, distribution, promotion, sale, or use of tobacco products or the promotion of tobacco companies; or 3) accept revenues from the tobacco industry or subsidiaries of the tobacco industry if the acceptance results in the appearance that tobacco use is desirable or acceptable or in the appearance that the contractor endorses a tobacco product or the gifting tobacco related entity. (reference Contract Section titled “Tobacco-free Workplace And Other Restrictions”)
COMPLIANCE REQUIREMENTS FOR FEDERALLY FUNDED CONTRACTS
J.
That the Contractor, in conformance with the Pro-Children Act of 1994 (20 U.S.C. §6081 et seq.), prohibits smoking at any site of federally funded activities that serve youth under the age of 18.  This federal prohibition is not applicable to a site where the only federal funding for services is through Medicaid monies or the federally funded activity at the site is inpatient drug or alcohol treatment.
K.
That the Contractor does not expend federal monies in violation of federal legal authorities prohibiting expenditure of federal funds on lobbying the United States Congress or state legislative bodies or for any effort to persuade the public to support or oppose legislation. (reference Contract Section titled “Federal Requirements”)
L.
That the Contractor maintains in compliance with the Drug-Free Workplace Act of 1988, 41 U.S.C. 701, et seq., drug free environments at its work sites, providing required notices, undertaking affirmative reporting, and other requirements, as required by federal legal authorities.

M.
That the Contractor is not delinquent in the repayment of any debt owed to a federal entity.

N.
That the Contractor, if expending federal monies for research purposes, complies with federal legal authorities relating to use of human subjects, animal welfare, biosafety, misconduct in science and metric conversion.

O.
That the Contractor, if receiving aggregate payments of medicaid monies totaling $5,000,000 or more annually, has established in compliance with 1902(a)(68) of the Social Security Act, 42 U.S.C. 1396a(a)(68), written policies with educational information about the federal False Claims Act at 31 U.S.C. §§ 3729–3733 (the “Lincoln Law”) and presents that information to all employees. (reference Contract Section titled “Reporting Of False Claims, Fraud, And Other Criminal Matters”)
P.
That the Contractor is in compliance with the executive compensation reporting requirement of the Federal Funding Accountability And Transparency Act (FFATA or Transparency Act), P.L. 109-282, as amended by Section 6202(a), P.L. 110-252-1, either in that the Contractor does not meet the criteria necessitating the submittal of a report by an entity or in that, if the Contractor meets the criteria mandating reporting, the Contractor produces the information in a publicly available report to the Securities And Exchange Commission (SEC) or to the Internal Revenue Service and provides the report in a timely manner to the Department or produces a separate report with the information and submits that report to the in a timely manner to the Department. (reference Contract Section titled “Federal Requirements”)
Q.
That the Contractor, if a contractor for the delivery of medicaid funded services, is in compliance with the requirements of 42 C.F.R. §§ 455.104, 455.105, and 455.106 concerning disclosures of ownership and control, business transactions, and persons with criminal convictions. (reference Contract Section titled “Federal Requirements”).

R.
That the Contractor, if providing federally funded health care services, is not as an entity currently federally debarred from receiving reimbursement for the provision of federally funded health care services and furthermore does not currently have any employees or agents who are federally debarred from the receiving reimbursement for the provision of federally funded health care services.  (reference Contract Section titled “Federal Requirements”)
COMPLIANCE REQUIREMENTS FOR FEDERALLY FUNDED CONTRACTS INVOLVING THE PURCHASE OR DEVELOPMENT OF PROPERTY

S.
That the Contractor manages any real, personal, or intangible property purchased or developed with federal monies in accordance with federal legal authorities.

T.
That the Contractor, if expending federal monies for construction purposes or otherwise for property development, complies with federal legal authorities relating to flood insurance, historic properties, relocation assistance for displaced persons, elimination of architectural barriers, metric conversion and environmental impacts.

U.
That the Contractor, if the contract exceeds $100,000, complies with mandatory standards and policies relating to energy efficiency which are contained in the state energy conservation plan issued in compliance with the federal Energy Policy and Conservation Act, Pub. L. 94-163, 42 U.S.C. §6321 et. seq.

V.
That the Contractor, if the contract exceeds $100,000, complies with all applicable standards, orders and requirements issued under section 306 of the Clean Air Act, 42 U.S.C. 7607, section 508 of the Clean Water Act, 33 U.S.C. 1368, Executive Order 11738, and U.S. Environmental Protection Agency regulations, 40 C.F.R. Part15 and that if the Contractor enters into a subcontract that exceeds $100,000 these requirements are in that contract. 

INSERT NAME OF CONTRACTOR

Signature Of Authorized Certifying Official

By:
___________________________________
Date _______________

___________________________________ as
____________________

Typed/Printed Name




Title

___________________________________

___________________________________

Address


___________________________________

email

___________________________________

Phone Number

___________________________________

Federal I.D. Number

REVISED 19 JUNE 2011
SOURCES OF INFORMATION

 ON THE PRIVACY, TRANSACTIONS AND SECURITY REQUIREMENTS 

PERTAINING TO HEALTH CARE INFORMATION OF THE FEDERAL HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT (HIPAA) AND THE FEDERAL HEALTH INFORMATION TECHNOLOGY FOR ECONOMIC AND CLINICAL HEALTH ACT (HITECH), ENACTED AS PART OF THE AMERICAN RECOVERY AND REINVESTMENT ACT OF 2009

The following are sources of information concerning the applicability of and implementation of the privacy, transactions and security requirements of HIPAA and HITECH.    The Department Of Public Health & Human Services requires that contractors generating, maintaining, and using health care information in relation to recipients of State administered and funded services be compliant with the requirements of HIPAA and HITECH as applicable under the federal legal authorities and the status of the Department as a health care plan.

There can be difficulty in interpreting the applicability of the HIPAA and HITECH requirements to an entity and various circumstances.   It is advisable to retain knowledgeable experts to advise concerning determinations of applicability and appropriate compliance. 

Websites specified here may be changed without notice by those parties maintaining them.  

FEDERAL RESOURCES
The following are official federal resources in relation to HIPAA and HITECH requirements.   These are public sites. Implementation of the additional requirements under HITECH, due to the more recent date of enactment, is occurring on an ongoing basis. 

1)   U.S. Department Of Health & Human Services / Office Of Civil Rights

www.hhs.gov/ocr/hipaa
The federal Department Of Health & Human Services / Office Of Civil Rights (OCR) provides information pertaining to privacy and security requirements under HIPAA and HITECH including the adopted regulations and various official interpretative materials.   This site includes an inquiry service.   OCR is responsible for the implementation of the privacy and security aspects of HIPAA/HITECH and serves as both the official interpreter for and enforcer of the privacy requirements.

2)  U.S. Department Of Health & Human Services / Centers For Disease Control & Prevention

http://www.cdc.gov/od/science/regs/privacy/index.htm#
The federal Department Of Health & Human Services / Centers For Disease Control & Prevention (CDC) provides information pertaining to the application of privacy requirements under HIPAA to public health activities and programs.

STATE RESOURCES
The Department Website For Medicaid Provider Information provides general information for providers of services on compliance with various state and federal requirements.

www.mtmedicaid.org
Further information concerning HIPAA/HITECH compliance in the delivery of services funded through the Department’s various programs can be reviewed at the Department Website for DPHHS HIPAA Policies.

http://www.dphhs.mt.gov/hipaa/policies/index.shtml
Certain departmental programs may have more detailed guidance available in relation to particular programs of services. Inquiries may be directed at a program to determine if further information is available.

PROVIDER ASSOCIATIONS
Many national and state provider associations have developed extensive resources for their memberships concerning HIPAA/HITECH requirements.   Those are important resources in making determinations as to the applicability and implementation of HIPAA/HITECH.

CONSULTANT RESOURCES
There are innumerable consulting resources available nationally.   The Department does not make recommendations or referrals as to such resources.    It is advisable to pursue references before retaining any consulting resource.   Some consulting resources may be inappropriate for certain types of entities and circumstances.
APPENDIX C:  EXAMPLE TIMELINE FOR SCREENINGS AND FORMS
DRAFT

MT MECHV SafeCare Augmented Sites

Forms and Screening Tools Timeline

	Before Enrollment
	· Home Visiting Services Intake and Referral Form

	Enrollment
(first home visit)
	· Informed Consent

· MTmechv SafeCare Enrollment

	Every Visit
	· MTmechv SafeCare Personal Visit Record

	Within First 4 Visits
	· ASQ31
· ASQ:SE2
· HOME Inventory2
· CANS

· Abusive Behavior Inventory (ABI)

	6 to 8 Weeks Post-Partum (if applicable)
	· Edinburgh Postnatal Depression Scale (EPDS)

· MTmechv SafeCare Post-Delivery

	Every 6 Months or at Exit (if enrolled less than 6 months)
	· MTmechv SafeCare Update Form (timing shown in MTmechv system)

· ASQ31
· ASQ:SE2 

	Exit
	· HOME Inventory2 

· SafeCare Health Update (includes health/vision/hearing screenings)

· Abusive Behavior Inventory (ABI)

· MTmechv SafeCare Exit Form

	As Updates Occur
	· MTmechv SafeCare Screening Log

· MTmechv Contact Log


1     The ASQ3 is not required at enrollment for prenatal clients or for children less than 4 months of age. If a client is enrolled prenatally (or child is younger than 4 months), these screenings should be done once the child is 4 months old and every 6 months thereafter.

2     The HOME and ASQ:SE are not required at enrollment for prenatal clients or for children less than 6 months of age. If a client is enrolled prenatally (or a child is younger than 6 months), these screenings should be done once the child is 6 months old.  For the HOME, updated screenings should be completed every 12 months, for the ASQ:SE, updated screenings should be completed every 6 months.

SafeCare model-required forms are not included in the draft timeline.  An updated timeline will be provided as a part of training prior to implementation. DRAFT: Updated 2/28/14
APPENDIX D: SafeCare® Home Visitor Recommended Supplies 

Items for Home Visitors

· Digital audio recorder (one per Home Visitor) and batteries (required)
· Please see Audio Recorder FAQ for specific features and recommendations
· Tape Measure (for Safety)

· Screwdriver for installing latches (one per Home Visitor)

· Baby doll for role-plays with the parents (one per Home Visitor)

· Clipboard to assess with assessments (one per Home Visitor)

· Rolling file organizer to carry documents and supplies (one per Home Visitor)

 Optional items to provide to each family

· Safety First Kit OR the following items: 
· Cabinet latches 

· Door knob holders 

· Electric Outlet Covers 

· No choke Test Tube/Small Parts Tester

· Alternate option: toilet paper role 

· Alternate option: a cut PVC pipe (1.5 inch diameter) 

· Packet of Coloring Sheets (for children during sessions)

· Can be printed from the Internet 

· Box of Crayons (for children during sessions) 

· Toy for Family (walking child to age 5) 

· Toy for Infant (0 to walking) 

· Gloves for Safety assessments 
· Health Kit
· Digital thermometer
· Petroleum jelly, like Vaseline®
· Tweezers
· Medicine dropper
· Spoon tube
· Band aids
· Gauze pads (2x2, 4x4)
· Paper tape
· Diaper rash cream, like Desitin®
· Antibiotic ointment
· Hydrocortisone cream
Note: Optional resource for ordering pre-made kits, especially in bulk: www.firstaidstore.com
Remove any medication from pre-made kits before giving to parents and families.
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