MEDICAL & CLAIM RELATED BILL PROCESSIN G, REVIEW AND PAYMENT SERVICES
Contract #0OS-05

1. PARTIES

THIS CONTRACT is entered into by and between Montana State Fund (hereinafter referred to as “State
Fund”), whose address is 855 Front Street, PO Box 4759, Helena, Montana 59604-4759 and ACS State &
Local Solutions, Inc. (hereinafter referred to as the “ACS”), whose address is 8260 Willow Oaks Corporate
Drive, Fairfax, Virginia 22031.

THE PARTIES AGREE AS FOLLOWS:

2. SCOPE, AMENDMENT, AND INTERPRETATION

2.1 Contract. This contract consists of the main body of the agreement, all attachments annexed
thereto, RFP MSF 46, as amended by Addendum No. 1 and Addendum No. 2, and ACS's RFP response, as
amended and ACS’s onsite presentations dated March 16 and March 29, 2011. In the case of a conflict between

the content of any of the foregoing documents, the order of precedence of document interpretation is in the
same order.

2.2 Entire Agreement. These documents contain the entire agreement of the parties. Any enlargement,
alteration or modification requires a written amendment signed by both parties.

3. EFFECTIVE DATE, DURATION, AND RENEWAL

3.1 Contract Term. This contract shall take effect on full contract execution, and terminate on
December 31, 2014, unless terminated earlier in accordance with the terms of this contract. The period of May
1, 2011 (or date of full contract execution, if later) to December 31, 2011, will be the implementation period for
this contract, during which State Fund and ACS plan for and carry out the steps needed for the start on J anuary
1, 2012, of ACS services provided under this contract. There will be no charge by ACS for the implementation
services provided by ACS, except if State Fund terminates the contract for its convenience, as set forth in
Section 19.2.

3.2 Contract Renewal. This contract may, upon mutual agreement between the parties and according
to the terms of the existing contract, be renewed in two-year intervals, or any interval that is advantageous to
State Fund. This contract, including any renewals, may not exceed a total of seven years.

4. SCOPE OF SERVICES

ACS agrees to provide to State Fund the Medical & Claim Related Bill Processing, Review and
Payment Services corresponding to the requirements specified in Section 3 and Section 6 of RFP MSF
46, as amended by Addendum No. 1 and Addendum No. 2, and ACS’s response to the RFP, dated
February 25, 2011, and as modified and supplemented by the terms of this contract. ACS will develop
and implement the ACS ComplQ solution as directed by State Fund, in accordance with its response to
the RFP. The required work flow, processes and other service requirements are set forth in sections 3.0
to 3.19 of the RFP, and further described in this section. The parties may, by written agreement
executed by both parties, make modifications to these requirements during the implementation phase.
State Fund in its discretion will make the final decision concerning the requirements for the
implementation of the medical bill review and payment process. Other Medical bill receipt, review and
payment services contemplated by RFP MSF 46, as amended by Addendum No. 1 and Addendum No.
2, and ACS's RFP response, as amended and ACS’s onsite presentations dated March 16 and March 29,



2011, but not expressly provided for in this contract, including but not limited to electronic billing and
remittance, will be subject to future contract amendments.

The workflow and processes are as follows:

4.1  Bills and medical notes and other claim related bills - sent to State Fund by providers,
vendors and injured employees.

Bills and medical notes (health care information) and other claim related bills will continue to be sent to
State Fund for processing in hardcopy (either via fax, FedEx, USPS, or UPS) by medical providers,
vendors and injured employees.

4.2 Bills and medical notes entered into ACS’s system.

ACS will physically retrieve the bills (UB04, CMS1500 and other invoices), medical notes and other
claim related bills in hardcopy from State Fund for scanning and processing two times each business
day. ACS will return the original paper copy of the scanned bills to State Fund. ACS will provide State
Fund claim examiners with on-line access to the medical bills, notes and other claims related
information within the next business day of ACS’s receipt of these materials.

Medical bills without notes will be transferred to ACS for scanning and data entry. ACS will
recommend denial, the final decision on payment will be the responsibility of the claim examiner unless
State Fund’s business rules stipulate a denial and there is no override capability by the claims examiner.
State Fund does not require medical notes for durable medical equipment, TENS, oxygen, bone growth

stimulators, or orthotics and prosthetic services when billed by a medical DME supply house, or for
mortician and burial bills.

Medical notes without medical bills will be transferred to ACS. If no match to a medical bill from
previous scanning and data entry is found, ACS will return the notes to State Fund. ACS will have
apply an internal process for searching for a match of the notes to a bill and for prompt return (within
two working days) to State Fund should a match not be found.

4.3 Bill Review.

ACS will process State Fund medical bills through their bill review software to include, but not limited
to:

¢ Three payment levels for the treating physician (Primary Care Provider or PCP), initial treating
physician and referral health care providers, as designated in HB 334 (2011).

* Using correct coding protocols and guidelines for reimbursement in accordance with the
National Correct Coding Initiative,

Montana laws and administrative rules,
Montana Department of Labor and Industry fee schedules and rules,

Any State Fund PPO or MCO members’ contract fee schedules and contract terms, as updated by
State Fund on an annual basis,

Application of the Montana Utilization and Treatment Guidelines,
Elimination of duplicate bills, and

Identification of potentially mis-coded, inappropriately coded or potentially fraudulent charges..



Other claim related bills will be processed by ACS in accordance with State Fund business rules as
defined in State Fund’s Medical Payments Procedure Manual, as updated and amended by State Fund
from time to time. State Fund will provide ACS at least 30 days prior notice of such updates and
amendments.

Amendments by the Department of Labor to fees schedules, amendments to State Fund contracts,
legislation changes, Montana Utilization and Treatment Guideline changes, case law and standard
coding updates will be incorporated by ACS to meet effective dates of the changes or additions.

ACS will provide interactive on-line access to ACS’s systems so that State Fund staff may access
information regarding specific injured employees and the related billing information. This will include
approximately 100-150 State Fund staff members.

ACS will provide systematic notification to a claim examiner when treatment is nearing the limits
afforded by the Montana Utilization and Treatment Guidelines, a running comparison of the treatments
to date in comparison with the Guidelines, including but not limited to a recommendation to deny
payment for treatment beyond Guidelines. ACS’s system must accommodate State Fund claim
examiners extension of services beyond Guidelines, and maintain the running total of treatments up to a
pre-set determination.

ACS will provide claim examiner access to nationally recognized return to work recommendations by
injury (e.g., Official Disability Guidelines).

4.4 Specialty Bill Review Services.

ACS will provide specialty bill review services for bill savings attainable on out-of-state inpatient bills
outside of MSF business rules and MSF’s PPO or MCO contracts or as otherwise requested by State
Fund through the ACS IQ Analysis service conducted by bill review specialists, auditors, hospital
specialists, and surgery specialists.

Items that may trigger corrections and adjustments to a bill include, but are not limited to:

* Line-by-line comparison of the medical bill as compared to the medical records to insure accuracy
and congruency.

® Analysis of bundling and unbundling of charges to confirm State Fund pays the appropriate

reimbursement necessary within the rules and regulations set forth by the State of Montana.

Analysis of coding for accuracy.

Review for charges which may be included in per-diems or other room or facility charges.

Review for mathematical inaccuracies such as per-unit overcharges or miscalculations.

Review for payor responsibility to insure that all charges are related to the injury of record on the

State Fund accepted claim.

* Review for accepted Medicare billing guidelines including, but not limited to, CCI edits, as well as
accepted billing practices from Contractor’s experience with Montana providers and other
professional publications that guide correct billing protocols.

4.5 Claim Examiner Decision.

ACS’s bill review and approval system must afford access for State Fund claim examiners to review
initial payment determination, apply special handling for specific treatments and/or providers on a bill-
by-bill basis, and document payment decisions.



Claim examiner payment decisions will include:

a) “Approved” - the services are compensable and the bill is payable;

b) “Approved pending reprocessing” — the services are approved as amended by claim examiner
instructions; or

¢) “Denied” - the services are not compensable and the bill is not payable (as designated by a reason
code or explanation)

4.6 Implementation of Claim Examiner Determination.

Once ACS receives the payment determination from the claim examiner, ACS will implement one of the
following actions;

a) “Approved” - the services are compensable and payable as processed by ACS using all applicable
rules, regulations and fee schedules. ACS will process for payment with an EOR provided to the
medical provider.

b) “Approved pending reprocessing” — some services on the bill may be approved and is communicated
to ACS by claim examiner on a bill-by-bill basis. ACS will apply the special instructions to the bill
and resubmit to the claim examiner for approval. Once approved by the claim examiner, ACS will
process for payment with an EOR provided to the medical provider.

¢) “Denied” - The claim examiner has determined the services are not compensable. ACS sends a
denial in the EOR with reason(s) to substantiate this decision to the medical provider and injured
employee, as appropriate.

4.7 Lockhart Liens.

A Lockhart attorney fee lien applies to all medical benefits secured through the efforts of the injured
employee’s attorney. An attorney representing an injured employee is entitled to collect an attorney fee
based upon the amount of disputed medical benefits ultimately paid by the insurer. Lockhart v. New
Hampshire Ins. Co., 1999 MT 205, 295 Mont. 467, 984 P.2d 744. The lien may apply to some or all
medical benefits, past and future.

ACS will process Lockhart Lien payments to the provider and injured employee’s attorney based on
information provided by State Fund in the eligibility file feed to ACS. In those cases with a lien,
separate payments must be issued - one to the provider and one to the attorney requesting the lien. ACS

will adjust the provider and attorney portion of payment independent of each other based on re-
evaluation.

4.8 ACS Transmits Payment to Providers.

Based on ACS bill review analysis and claim examiner determinations, ACS will transmit payment with
the EOR to medical providers and vendors. ACS guarantees payments are made accurately and within
the time limits as provided in Exhibit 1 — Service Level Agreements, Financial Payment Accuracy SLA.

ACS will identify any overpayments and any payments made in error. ACS will re-process errors
including, but not limited to reassignment of bills paid under the incorrect claim number without having

to deny and reprocess; and will provide negative adjustments (¢.g., overpayments and recoveries) in the
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bill file at no additional charge. ACS will resolve such issues within 30 business days from the date such
issues are reported.

Payment of hospital bills must be paid in accordance with ARM 24.29.1426 (3) or replacement
regulation. Insurers shall make timely payments of hospital bills. In cases where there is no dispute over
liability the insurer shall, within 30 days of receipt of a hospital's charges, either pay the charges
according to the rates established by these rules, or notify the hospital that additional information is
requested, and specify that information. The insurer shall then pay the charges within 30 days of receipt
of the requested information.

ACS will comply with the requirements of MCA § 39-71-107, as amended by section 1 of HB 110
passed during the 2011 Montana legislative session. If State Fund is assessed a penalty provided for in
section 1 of HB 110 on account of ACS’ failure to calculate a payment due based on Montana’s
workers’ compensation medical fee schedules or on account of ACS’ failure to timely pay a bill in
accordance with the limits imposed by law, then ACS will indemnify State Fund for such penalties
within 30 days after notice from State Fund.

4.9 _ ACS Transmits Bill Data, Financial Data and EOR to MSF.

ACS will submit Bill Data and Financial Data to State Fund in the format specified in this contract. The
final data transmission and interface processes will be jointly agreed to by ACS and State Fund prior to
implementation of services. State Fund reserves ultimate approval of the system requirements.

4.9.1 Bill and Financial Data.

ACS will provide bill, EOR and provider and vendor financial transaction information via
electronic interface to MSF in the format and detail identified in Exhibits 2, 3 and 4. The file
will include TIF images for bills, notes and EOR that can be tied via bill number back to the

XML incoming file. Each incoming bill must have a corresponding EOR and supporting
documentation.

4.9.2 EOR (Explanation of Review ).

ACS will mail or transmit an EOR to the medical provider, and injured employee if services are
denied, for each bill processed.

4.10 _Medical Bill Review Reports.

ACS will provide standard monthly reports by each State Fund team and in the aggregate electronically,
to include but not limited to the following:

Utilization by Claim

Claim #

Injured Employee Name

Provider Name

Dates of Service

Type of service

Charge/paid/recovered

Comparison of actual treatments to Montana Utilization & Treatment Guidelines

Mo Ao o

Provider Info



Total billed by claim and in the aggregate

Total paid by claim and in the aggregate

Procedure codes billed

Total number of bills

Analysis of diagnosis codes to procedure codes

Profile of provider by NPI in relation to treatment patterns

M L

Savings Info
Total billed

Total paid

Other charges

Other discounts

Net savings

Return on Investment

me A TR

Statistical Info

Average number of days from bill receipt to processed

Range of number of days from bill receipt to processed

Average bill volume per day/week/month, etc.

# and % of duplicate submissions

# and % of bills denied

# of bills requiring reprocessing after finalized for payment or denial

# of bills requiring reprocessing prior to finalization by the Claim Examiner

e o ow

4.11 Exclusions.

Retail pharmacy bills are not part of this contract as they are processed by a another contractor under a
Preferred Provider Organization (PPO) contract with MSF. Legal, private investigation, injured
employee travel and internal peer review services are also not part of this contract as they are processed
internally by State Fund.

4.12 Check Writing/Payment Services.

ACS shall provide check writing services described in this contract as an integrated component of
ComplQ bill review services during the term of this Agreement.

ACS will supply State Fund with automated provider reimbursement through check writing services in
accordance with State Fund specifications, or by other methods as may be agreed to by the parties. ACS
will transmit the results of all Comp IQ integrated services to State Fund for the express purpose of
downloading the data into State Fund’s claims management system, which tracks payee payments and
Comp IQ fees to the appropriate and corresponding State Fund claim file. Sufficient programming to
enable the automatic download of the Comp IQ data transmitted by ACS will be developed by State
Fund. ACS will provide a secured transmission. ACS will use reasonable efforts to deliver the file to
State Fund each day. If no data is available, a “0” (zero) data transmission will be sent to State Fund.

ACS will provide State Fund with a daily balance report, and State Fund will wire sufficient funds on a
daily basis to clear the outstanding balance. ACS will provide State Fund a monthly reconciliation. For
the avoidance of doubt, ACS shall have no obligation to make payments in the absence of available
funding.If the State Fund wires an insufficient amount of funding, ACS will pay bills to the extent of
funding provided by State Fund on a First-In-First-Out basis.
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4.13 State Holidays.

Medical bill pickup and file transfers will not occur on state of Montana holidays, as designated by the
state from time to time.

4.14 Disaster Recovery.

ACS will have a disaster recovery plan. A copy of the plan shall be provided to State Fund as part of the
Project Plan. In the event of a disaster preventing bill review processing and payments, ACS will
provide full restoration of contracted services within five business days of system failure.

IMPLEMENTATION DETAILS AND IMPLEMENTATION GUARANTEE

5.1 File Layouts. State Fund will send to ACS and ACS will accept from State Fund daily files and

comply with the content and definition of State Fund file layouts:

[u—

1. XML bill file feed to STATE FUND, i.e., Exhibit 2 - Medpay 1804.txt and Exhibit 3- DA
Technical Road Map V4 for RFP.xlIsx.

2. Bill file feed will include TIF images for bills, notes and EOR that can be tied via bill number
back to the XML incoming file. Each incoming bill must have a corresponding image.

3. Claim file feed to ACS, i.e., Exhibit 5 - Claimfeed Example.txt, as modified to include the
treating physician (PCP) designation.

4. CSV File Warrant / Payment File to ACS, i.e., Exhibit 6- Paylist 201012202008.csv

The Interface Design Document (“IDD”) will provide specific analysis, design, development and testing
dates for each specified file format. The delivery date of the IDD will be specified in the project plan
agreed to by the parties. Specific deliverables and timelines for each file format will be tracked and
developed in order to meet mutually agreed upon date targets within the overall plan. Exact dates of the
interface design document will be published as part of the overall project management process for the
interface development. The timeline will support the published high level project milestone dates for

interface testing starting no later than 10/15/2011 in order to be production ready by 12/1/2011 and a
deployment on 1/1/2012.

5.2 FTP Site Requirements.
ACS must maintain a secure FTP site where State Fund and ACS will share files.

ACS must establish and maintain separate secured directory structures on FTP site for 3 levels of data
file exchange: Development, QA-TEST, and Production.

5.3 Testing. ACS must have a test system for software development and ongoing maintenance.

5.4 Quality.

ACS will maintain a high level of data quality pursuant to the service level agreements set forth in
Exhibit 1 - Service Level Agreements.

ACS will support an established formal process for communication, system development, data
correction, and system enhancements. ACS will publish a specific plan which outlines the formalized
PMO process for managing change. The plan will cover how ACS will communicate changes to the
system and data, and will outline the communication process. This will be a formal deliverable specified
in the overall project plan and will be mutually agreed upon by both ACS and Montana State Fund.

-
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Time is of the essence. State Fund and ACS will coordinate the implementation planning, with the intention of
developing and implementing the software communication and reporting systems and testing of all systems
prior to the start of the medical bill processing services on January 1, 2012. All interfaces must be completed
for testing in State Fund’s environment by October 15, 2011, to be ready for production on December 1, 2011,
and deployment on January 1, 2012.

5.5 Implementation Guarantee. The timelines described above must be met in order for State Fund
to adequately interface bill processing data into current claims, financial and reporting systems without
disruption, and to meet claim adjudication, payment, financial and regulatory reporting requirements of an
insurance carrier operating in the Montana workers’ compensation system. State Fund and ACS recognize that
ACS’ failure to abide by the implementation schedule set forth above will cause financial damage to State Fund.
Therefore, ACS provides a performance guarantee payable to State Fund for ACS’s failure to meet the
designated time frames for development, testing and implementation set forth in this section 5. Exhibit 1 —
Service Level Agreements includes an Implementation Timeline SLA which defines the performance guarantee
resulting from implementation timeline delays.

If ACS fails to meet these deadlines, State Fund also reserves the right to cancel the contract on 10 days notice.

5.6 Setup.

a. If any State Fund EDI is changed via ACS’s EDI update, State Fund will be given an EDI test file by ACS
for the purpose of QA testing as stipulated in the Integration Testing Process set forth below:

i. Process is adhered to whether the integration testing is based on a programmatic electronic data
interchange (EDI) file modification created by either party.

ii. If either party makes a programmatic EDI file modification, the party will provide written notice
of the modification to the other party at least 3 weeks prior to planned update release date (to
production).

iii. State Fund and ACS will then determine if programmatic EDI file modification requires
load/volume testing, as well as functionality testing. A functionality test file is always required.
A load test is optional and determined by agreement of the parties.

a) Criteria of a functional test file sent by ACS:
* All data in the test file originates from the production system of the party originating the
programming modification
® Test data will minimally include 50 bills and all associated transactions (e.g. loss
expense, loss adjustment expense aka LAE)
e Test data will include normal payments, recoveries, second evaluations (both
increase/decrease), stop payments, voids, Lockhart liens
b) Criteria of a load/volume test file sent by ACS:
e All data in the test file originates from the production system of the party originating the
programming modification
e Test data will minimally include 1 week’s worth of bills (minimally 2000 bills) and all
associated transactions (e.g. loss expense, loss adjustment expense aka LAE)
o Test data will include normal payments, recoveries, second evaluations (both
increase/decrease), stop payments, voids, Lockhart liens
c) Criteria of a functional test file sent by State Fund:
* All data in the test file originates from the production system of the party originating the
programming modification
e Test data will minimally include 1 day’s worth of claims (minimally 300 claims)
e Test data will include both new and updated claims
d) Criteria of a load/volume test file sent by State Fund:
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e All data in the test file originates from the production system of the party originating the
programming modification

e Test data will minimally include 1 week’s worth of claims (minimally 1500 claims)

e Test data will include both new and updated claims

iv. Party making a programmatic EDI file modification provides the other party with necessary test
files at least 2 weeks prior to the planned update release date.

v. Party receiving the test files will perform testing and advise the other party in writing of:
a) All test issues identified, and supporting test documentation, at least 2 days prior to the
planned update release date or
b) Confirmation and approval of programmatic file change test results at least 2 days prior to
the planned update release date

vi. No contract related programmatic EDI file modification will be applied to the production
environment by either party without the other party’s written approval.

All Information Technology development and support activities related to the ComplIQ software will adhere
to industry accepted standards for System Development Life Cycle (SDLC) processes and Sarbanes-Oxley
Act (SOX) security compliance.

ACS will perform automated EDI quality assurance (“QA”) scripts to run on ACS and State Fund EDI
connections after each ACS EDI update. The current State Fund EDI (as previously customized by ACS) is
part of the automated QA process and the output of the test results are compared by ACS against the
previous QA test result version. Any processing or loss of functionality issues identified by ACS through
such QA process will be communicated by ACS Account Manager or designee to the State Fund Medical
Team Leader for Insurance Operations Support (Medical Team Leader) on the next business day, with an
action plan outlining the cause and a timeline for resolving the issue.

ACS further agrees to add a State Fund-specific login during ACS’s post-update manual testing on ComplIQ
software releases. During this test ACS staff will launch each screen to which State Fund is authorized to
access within ComplQ ensuring that all screens operate correctly with no errors. Any processing or loss of
functionality issues identified by ACS will be communicated by the designated ACS Account Manager to
the State Fund Medical Team Leader on the next business day, with an action plan outlining the cause and a
timeline for resolving the issue.

ACS agrees to provide State Fund customer user release notes one week prior to any major scheduled
ComplQ software release.

[No Further Text on this Page]



6. CONSIDERATION/PAYMENT

6.1 Payment Schedule. In consideration for the services to be provided, State Fund shall pay ACS
according to the following schedule:

Fee Type Fee Amount
Bill Review Fee $5.85 per bill
EOR/Check Printing Fee $2.67 per EOR and check combination. Note that

EORs alone (i.e. without an associated check) are not
subject to a fee.

Duplicate Bill Processing No charge

PPO Fee — State Fund’s designated PPO 1% added on to what State Fund pays to maintain,
monitor and interface with State Fund PPO network
for claims.

Out-of-state and Out-of-Network PPO & Specialty Bill 15% of savings. PPO charges shall only be applied

Review Fee (I Analysis) for services provided outside Montana.

Implementation Fees No charge.

PBM Interface Fees No charge for loading State Fund file feed of
prescription data into treatment calendar.

Future Customization $150 per hour with 20 hours of free customization

programming services each quarter over the life of
the contract. Hours may be applied towards special
requests or enhancements not otherwise included in
State Fund’s scope of work. Unused hours will not
carry over from one quarter to the next.

Licensing and Other Fees ACS will waive all licensing and other fees for
annual system updates, upgrades and licensure
throughout the life of the contract.

Provider Profiling and Medical Bill Reports No charge.

Official Disability Guidelines (ODG) internet access for | No charge.

100 State Fund users.
Electronic Billing and Payment Services No charge, as long as anticipated participation levels
remain below 5% of total bills submitted. ACS will
be entitled to equitable compensation in the event the
actual volume of billing transactions exceeds this
level. The fee will be mutually agreed to by the
parties.

Pay Terms: The bill review and checking printing fees will be paid by State Fund each day as part of its daily
wire transfer of funds to ACS for payment of bills. ACS will provide State Fund a monthly reconciliation
invoice of these fees. All other services (e.g. Future Customization) will be paid in arrears on a net 30 day
basis.

6.2 Withholding of Payment. State Fund may withhold payments to ACS if ACS has not performed in

accordance with this contract. Such withholding cannot be greater than the additional costs to State Fund caused
by the lack of performance.

6.3 _Other Terms. ACS will not charge licensing or other fees for system upgrades. There are no

additional scanning or other charges when bills are rescanned or re-evaluated due to ACS error or system
limitations. ACS will not charge for implementation, system related charges, issuance of 1099s, and any pre-
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existing custom reports that ACS makes available for MSF provided in section 4.10, or other fees and expenses.
ACS will not charge for IT time except for enhancements requested by State Fund.

6.4 Cost Change by Mutual Agreement. After the initial term of the contract, each renewal term will
be subject to a cost change by mutual agreement.

7. CUSTOMER SERVICE

7.1 _Telephone Access. ACS will provide access (including a toll-free number) to payees during
working hours in Montana (8 am to 6 pm), to address and resolve all payee issues based on ACS’s services.
ACS will be responsible for advising all payees that they are the contact for payment issues except those
pertaining to claim compensability. ACS may use the EOR to convey this information to payees.

7.2 Customer Service Representatives. ACS has assigned a Strategic Business Unit Manager (SBU),
Account Manager, Implementation Project Manager and will provide local management for day-to-day
interaction with State Fund along with the appropriate number of certified Bill Review Analysts in the Helena
office in order to maintain appropriate service levels as agreed to under SLAs in Exhibit 1. In addition, ACS
will designate representatives who will be available to State Fund as needed for business and service review and
provide a phone number (toll-free) and e-mail address for the representatives. . This staff will be available to
State Fund during working hours in Montana (8:00 am to 6:00 pm Mountain Time).

7.3 _Offices and Coders. ACS will maintain an office in Helena, Montana, staffed with ACS
employees that will have responsibility for assuring the services in this agreement are delivered. ACS will staff
the office with certified coders by January 1, 2012.

7.4 Responsibility for Payments. Funds transferred by State Fund to ACS to issue payments to payees
will be held by ACS for no more than 24 hours. Lockhart lien payments will be provided to attorney firms
within the same timeframes as payments for services performed by providers. ACS will be responsible for
handling any overpayment, adjustments, corrections, returned checks and other payment issues as necessary to
assure proper payment to all payees. ACS will be responsible for issuing 1099s for provider payments, and to
attorneys for Lockhart lien payments. ACS will be responsible for assuring each claim reflects appropriate
payment status, including any financial adjustments. If at any time incorrect payments are made solely as a
result of ACS’s error, ACS will be responsible for re-processing to correct the payment. Payments made in
error will be directed to and payable to State Fund. If the debt that resulted from ACS error is not collectible,
then ACS will be responsible for making payment to State Fund within 90 days of notice of the incorrect
payment.

7.5 _Dispute Resolution. ACS will address provider issues through a written dispute resolution process and
provide toll-free telephone, e-mail, and written responses to providers, contractors and claimants.

8. SERVICE LEVEL AGREEMENTS

8.1 System Related SLA

ACS warrants that it will meet or otherwise satisfy the minimum performance guarantees described in Exhibit 1
— Service Level Agreements. If ACS fails to achieve the agreed upon performance guarantees, the State at its
sole discretion may assess Service Level Credits as specified in the table contained in Exhibit 1. Performance
expectations of the services are defined and detailed in the performance guarantee matrix set forth in Exhibit 1.
Service Level Credits detailed in the matrix will apply for failures to meet stated performance guarantees.
Service Level Credits shall be applied in a separate transaction against the following month’s invoice.
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9. CONFIDENTIALITY

9.1 Confidentiality. =~ ACS shall maintain confidentiality and security of injured employees and
claimants as required by applicable law and regulations. Except as required by law, assignment or subcontracting,
or as necessary to provide the services described herein, in no event will ACS release or disclose medical records
to third parties without the written approval of State Fund or the subject injured employee. ACS understands
and agrees that it is covered by the provisions of MCA §§ 2-6-501 to 2-6-504, concerning the protection of
certain personal information received from State Fund, as defined in the law, while performing a function for
State Fund. ACS shall comply with this law, and will adopt and implement an information security policy and
procedures in accordance with this law.

9.2 Other Confidential Information. Each party agrees that certain information of the other party,
including, but not limited to this contract, and (a) with respect to ACS: proprietary applications, system formats,
databanks, manuals, and (b) with respect to State Fund: claimants’ names and medical records, and business
operations and strategies, shall constitute confidential and proprietary information (“Confidential Information”).
Neither party shall use the other’s Confidential Information, or disclose it to any third party, at any time during
or after termination of this contract, except as specifically contemplated by this contract or upon prior written
consent. Upon termination of this contract, each party shall cease using the other’s Confidential Information,
and all such information shall be returned or destroyed upon the owner’s direction. Confidential Information
does not include information which is or becomes generally available to the public; was within the recipient's
possession or knowledge prior to its being furnished to the recipient pursuant to this contract, or is
independently developed by the recipient under circumstances not involving a breach of this contract.

10.  ACCESS TO AND RETENTION OF RECORDS

10.1 Access to Records. ACS agrees to provide State Fund, Legislative Auditor or their authorized
agents sufficient access to the records of ACS to determine whether the parties have complied with the terms of
the contract.. (Section 18-1-118, MCA). State Fund will maintain the confidentiality of the records of ACS to
the extent mandated by law. If there is a request filed with State Fund seeking the disclosure of any such
records, State Fund will provide notice of the request to ACS, after which ACS will have ten days to advise
State Fund in writing whether ACS opposes the request. If ACS does not advise State Fund that it opposes the
request, any claim of confidentiality will be waived by ACS. If ACS opposes the request, and State Fund
reasonably concludes that the request for disclosure should be denied, ACS will assume and pay for the cost of
any legal action to defend against the disclosure of its records.

10.2_Retention Period. ACS agrees to create and retain records supporting the services rendered under
this contract for a period of three years after either the completion date of this contract or the conclusion of any
claim, litigation, or exception relating to this contract taken by State Fund or a third party.

11.  ASSIGNMENT, TRANSFER, AND SUBCONTRACTING

ACS shall not assign, transfer, or subcontract any portion of this contract without the express written consent of
State Fund. ACS shall be responsible to State Fund for the acts and omissions of all subcontractors or agents
and of persons directly or indirectly employed by such subcontractors, and for the acts and omissions of persons
employed directly by ACS. No contractual relationships exist between any subcontractor and State Fund.

12. HOLD HARMLESS/INDEMNIFICATION

ACS agrees to protect, defend, and save State Fund, its elected and appointed officials, agents, and employees,
while acting within the scope of their duties as such, harmless from and against all claims, demands, causes of
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action of any kind or character, including the cost of defense thereof, arising in favor of ACS's employees or
third parties on account of bodily or personal injuries, death, or damage to property arising out of services
performed or omissions of services or in any way resulting from the acts or omissions of ACS and/or its agents,
employees, representatives, assigns, subcontractors, except the sole negligence of State Fund, under this
agreement; provided, however, that ACS shall not indemnify for that portion of any claim, loss or damage
arising hereunder due to the negligent act or failure to act of the MSF.

13. REQUIRED INSURANCE

13.1 General Requirements. ACS shall maintain for the duration of the contract, at its cost and
expense, insurance against claims for injuries to persons or damages to property, including contractual liability,
which may arise from or in connection with the performance of the work by ACS, and its contract related
agents, employees, representatives, or assigns. This insurance shall cover such claims as may be caused by any
negligent act or omission. Contractor shall require its subcontractors to carry insurance coverage that is
materially equivalent or better than the requirements contained in the contract.

13.2 Primary Insurance. ACS's insurance coverage shall be primary insurance with respect to State
Fund, its directors, officers, and employees. Any insurance or self-insurance maintained by State Fund, its
directors, officers, and employees shall be excess of ACS's insurance and shall not contribute with it.

13.3 Specific Requirements for Commercial General Liability. ACS shall purchase and maintain
occurrence coverage with combined single limits for bodily injury, personal injury, and property damage of
$1,000,000 per occurrence and $2,000,000 aggregate per year to cover such claims as may be caused by any
act, omission, or negligence of ACS or its officers, agents, representatives, assigns, or subcontractors.

State Fund, its directors, officers, and employees are to be covered and listed as additional insureds for liability
arising out of activities performed by or on behalf of ACS, products, and completed operations; premises
owned, leased, occupied, or used.

13.4 Specific Requirements for Automobile Liability. ACS shall purchase and maintain coverage
with split limits of $500,000 per person (personal injury), $1,000,000 per accident occurrence (personal injury),
and $100,000 per accident occurrence (property damage), OR combined single limits of $1,000,000 per
accident or occurrence to cover such claims as may be caused by ACS’ use of automobiles leased, hired or
borrowed during this project.

State Fund, its officers, officials, employees, and volunteers are to be covered and listed as additional insureds
for automobiles leased, hired, or borrowed by ACS.

13.5 Deductibles and Self-Insured Retentions. ACS shall be responsible for any deductible or self-
insured retention it may carry.

13.6_Certificate of Insurance/Endorsements. A certificate of insurance from an insurer with a Best's
rating of no less than A- indicating compliance with the required coverages, has been received by State Fund
ACS must notify State Fund immediately of any cancellation in insurance coverage.

14. COMPLIANCE WITH WORKERS' COMPENSATION ACT

Contractors are required to comply with the provisions of the Montana Workers' Compensation Act, if
applicable, or other applicable workers’ compensation law while performing work for State Fund. Proof of
compliance must be in the form of workers' compensation insurance, an independent contractor's exemption, or
documentation of exempt corporate officer status or other applicable exemptions. Neither ACS nor its
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employees are employees of State Fund. This proof of compliance must be valid for the entire term of the
contract. A renewal document must be sent to Montana State Fund, c/o General Counsel, P.O. Box 4759,
Helena, MT 59604-4759, upon expiration.

15. COMPLIANCE WITH LAWS

ACS must, in performance of work under this contract, fully comply with all applicable federal, state, or local
laws, rules, and regulations, including the Montana Human Rights Act, the Civil Rights Act of 1964, the Age
Discrimination Act of 1975, the Americans with Disabilities Act of 1990, and Section 504 of the Rehabilitation
Act of 1973. Any subletting or subcontracting by ACS subjects subcontractors to the same provision. In
accordance with section 49-3-207, MCA, ACS agrees that the hiring of persons to perform the contract will be
made on the basis of merit and qualifications and there will be no discrimination based upon race, color,
religion, creed, political ideas, sex, age, marital status, physical or mental disability, or national origin by the
persons performing the contract.

16. LIMITATION OF LIABILITY

Under no circumstances will either party to this agreement be liable for any incidental, consequential, indirect,
punitive or special damages arising out of or in connection with this agreement.

17. PROPRIETARY TOOLS: PATENT AND COPYRIGHT PROTECTION

17.1 __ Contractor Materials. ACS’s equipment, tools and software (collectively “Contractor
Materials™) used or otherwise provided by ACS to deliver the services, including any upgrades, modifications,
and customizations, will at all times remain the exclusive property of ACS. ACS hereby grants the State Fund a
limited, non-exclusive and non-transferable license to use the Contractor Materials during the term of the
contract for State Fund’s own internal business operations (as set forth in this contract). State Fund shall have
no residual rights to Contractor Materials beyond the term of the contract.

17.2 Third-Party Claim. In the event of any claim by any third party against State Fund that the
products or services furnished under this contract infringe upon or violate any patent or copyright, State Fund
shall promptly notify ACS. ACS shall defend such claim, in State Fund's name or its own name, as appropriate,
but at ACS's expense. ACS will indemnify State Fund against all costs, damages, and attorney's fees that accrue
as a result of such claim. If State Fund reasonably concludes that its interests are not being properly protected,
or if principles of governmental or public law are involved, it may enter any action.

17.3 Product Subject of Claim. If any product furnished is likely to or does become the subject of a
claim of infringement of a patent or copyright, then ACS may, at its option, procure for State Fund the right to
continue using the alleged infringing product, or modify the product so that it becomes non-infringing. If none
of the above options can be accomplished, or if the use of such product by State Fund shall be prevented by
injunction, State Fund will determine if the Contract has been breached.

18. CONTRACT PERFORMANCE ASSURANCE

ACS must provide contract performance security in the amount of $500,000.

The contract performance security must be provided by ACS in one of the following forms. ONLY THE
FOLLOWING TYPES OF SECURITY ARE ACCEPTABLE AND MUST BE IN ORIGINAL FORM.

FACSIMILE, ELECTRONIC, OR PHOTOCOPIES ARE NOT ACCEPTABLE. Personal or business checks
are not acceptable.
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o Lawful money of the United States; or

e An irrevocable letter of credit from a single financial institution and supplied on the state of
Montana's  designated form entitled "Irrevocable Letter of Credit,” found at
http://svc.mt.gov/gsd/OneStop/GSDDocuments.aspx or on a letter of credit form provided by a bank
or financial institution used by ACS; or

e A cashier's check, certified check, bank money order, bank draft, certificate of deposit, or money
market certificates drawn or issued by a federally or state-chartered bank or savings and loan
association that is insured by or for which insurance is administered by the FDIC or that is drawn
and issued by a credit union insured by the national credit union share insurance fund. Certificates of
deposit or money market certificates will not be accepted as security for bid, proposal, or contract
security unless the certificates are assigned only to State Fund. All interest income from these
certificates must accrue only to ACS and not State Fund.

This contract performance security must be maintained for the entire term of the contract and renewed annually.
A new irrevocable letter of credit must be issued to State Fund if this contract is renewed.

19. CONTRACT TERMINATION

19.1 Termination for Cause with Notice to Cure Requirement. State Fund may terminate this
contract for failure of ACS to perform any of the services, duties, or conditions contained in this contract after
giving ACS written notice by State Fund of the failure. The written notice must demand performance of the
stated failure within a specified period of time of not less than twenty calendar days. If the demanded
performance is not completed within the specified period, the termination is effective at the end of the specified
period. State Fund may terminate this contract within a period of time specified by State Fund after ACS’
repeated failure to perform this contract. For purposes of this provision, ACS’ repeated and material failure to
perform shall be deemed to occur if State Fund provides four notices under this section.

19.2 Termination for Convenience. Either party may, by written notice to the other, terminate this
contract in whole without cause. The terminating party must give the other party notice of termination at least
180 days prior to the effective date of termination. If this contract is terminated under this provision, ACS will
be entitled to the fees provided in section 6 for all services performed through the date of termination, less any
accrued service level credits. If State Fund terminates this contract pursuant to this provision, State Fund agrees
to compensate ACS for its unamortized start-up and wind-down costs based on the following formula: the sum
of $200,000, multiplied by a fraction, the numerator of which is the number of full months remaining on the
original full term of the contract, and the denominator of which is 36.

19.3 Reduction of Funding. State Fund must terminate this contract if funds are not budgeted or
otherwise made available to support State Fund's continuation of performance of this contract in a subsequent
fiscal period. For the avoidance of doubt, ACS shall have no obligation to perform services under this
agreement in the absence of available funding, or if the available funding is insufficient to cover ACS’s

authorized fees. Accordingly, in the absence of such funding, the contract will automatically be deemed
terminated.

20. LIAISON AND SERVICE OF NOTICES

All project management and coordination on behalf of State Fund shall be through a single point of contact
designated as State Fund's liaison. ACS shall designate a liaison that will provide the single point of contact for
management and coordination of ACS's work. All work performed pursuant to this contract shall be coordinated
between State Fund's liaison and ACS's liaison.
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Bridget McGregor will be the liaison for State Fund.

(Address): PO Box 4759

(City, State, ZIP): Helena, MT 59604-4759
Telephone: 406.495.5277

E-mail: bmecgregor @ montanastatefund.com

Raymond Hennings will be the liaison for ACS.

(Address): 8260 Willow Oaks Corporate Drive
(City, State, ZIP): Fairfax, VA 22031

Telephone: 703-891-8739

Cell Phone: 202-276-3952

Fax: 703-891-8839

E-mail: raymond.hennings @acs-inc.com

State Fund's liaison and ACS’s liaison may be changed by written notice to the other party. Written notices,
requests, or complaints will first be directed to the liaison.

2. COMMUNICATION AND MEETINGS

The parties will communicate system issues, such as file transfer issues, and other problems to each other within
one business day. ACS is required to meet with State Fund's personnel, or designated representatives, to
resolve technical or contractual problems that may occur during the term of the contract or to discuss the
progress made by ACS and State Fund in the performance of their respective obligations, at no additional cost
to State Fund. Meetings will occur as problems arise and will be coordinated by State Fund. ACS will be given
a minimum of three full working days notice of meeting date, time, and location. Face-to-face meetings are
desired. However, at ACS's option and expense, a conference call meeting may be substituted. Consistent
failure to participate in problem resolution meetings, or to make a good faith effort to resolve problems, may
result in termination of the contract (subject to the notice and cure provisions in Section 19.1).

22. TRANSITION ASSISTANCE

If this contract is not renewed at the end of this term, or is terminated for any reason, ACS must provide for a
reasonable period of time after the expiration or termination of this contract, all reasonable transition assistance
requested by State Fund, to allow for the expired or terminated portion of the services to continue without
interruption or adverse effect, and to facilitate the orderly transfer of such services to State Fund or its
designees. This transition assistance will be governed by the terms and conditions of this contract, except for
those terms or conditions that do not reasonably apply to such transition assistance. State Fund shall pay ACS
for any resources utilized in performing such transition assistance at the most current rates provided by the
contract. If there are no established contract rates, then the rate shall be mutually agreed upon. If State Fund
terminates this contract for cause, then State Fund will be entitled to offset the cost of paying ACS for the
additional resources ACS used in providing transition assistance with any damages State Fund may have
otherwise accrued as a result of said termination. ACS will provide bill and claim history, and transaction and

reporting details for up to the two-year period prior to the date of termination, if required and requested by State
Fund.

23. CHOICE OF LAW AND VENUE

This contract is governed by the laws of Montana. The parties agree that any litigation concerning this contract
must be brought in the First Judicial District in and for the County of Lewis and Clark, State of Montana, and
each party shall pay its own costs and attorney fees. (See section 18-1-401, MCA.)
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24. FORCE MAJEURE

Neither Party shall be liable for any failure or delay in performance under this Agreement resulting from
conditions or circumstances beyond its reasonable control such as, but not limited to, fires, earthquakes, floods,
strikes, acts of God, or other similar events. Any such failure or delay shall not be deemed a breach of this
Agreement.

25. EXECUTION

The parties through their authorized agents have executed this contract on the dates set out below.
MONTANA STATE FUND ACS STATE & LOCAL SOLUTIONS, INC.
FEDERAL ID # : 13-1996647

BY: //4 V/h()ﬂ// A/(’/VM}‘I/I)’ / Ve resiton T

(Name/Title)

" (Signatute) > (Signaturey——=="_
DATE: '5/' /- 2‘(‘7/ /1 DATE:___ 5/ 23/1]
/

Approved by Vice President, Insurance Operations
Support for Montana State Fund

BY:  /frme Snewvss VU5
(Name)

/Z(y/‘é: S8/l

(Signature)

Approved as to Legal Content for Montana State

Fund:
Wm 4 - L
General Counsel (Date)
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Exhibit 2 - Page 1 of 10

Appendix C Medpay_1804.xsd
<?xml version="1.0" encoding="UTF-8" standalone="yes"?>
<!-- edited with XMLSpy v2008 rel. 2 (http://www.altova.com) by Montana State Fund
(Montana State Fund) -->
<!--Corvel $Revision: 1.4.1.5 § --—>
<!--corvel scM information $ProjectName:
e:/MKS_Projects/Development/Documentation/project.pj $-->
<!--corvel scM information $Source: Bill Extract EDI/Output
Formats/MSF_validation_with_Lines.xsd $-->
<xs:schema xmlns:xs="http://www.w3.org/2001/XMLSchema"
xmlns:xdb="http://xmins.oracle.com/xdb" xdb:storevarrayAsTable="true">
<xs:element name="MedCheckExtract" xdb:defaultTable="CORVEL_MSF">
<xs:complexType>
<XS:sequence>
<xs:element name="TransmissionDateTime"
type="xs:dateTime" />
<xs:element name="TransmissionDate" type="xs:date"/>
<xs:element name="TransmissionFormatversion"
type="xs:string"/>
<xs:element name="ExtractFileName"
type="xs:string"/>
<xs:element name="MedCheckExtractIid" type="xs:int"/>
<xs:element name="Bil1" minOccurs="0"
max0ccurs="unbounded">
<xs:complexType>
<XS:sequence>
<xs:element
name="InvoiceControlNumber" type="xs:string"/>
<xs:element
name="MedCheckBusinessunit" type="xs:string"/>
<xs:element
name="LocationCode" type="xs:string"/>
<xs:element
name="CustomerReceivedDate" type="xs:date"/>
<xs:element
name="MedCheckReceivedDate" type="xs:date"/>
<xs:element
name="ClaimNumber" type="xs:string"/>
<xs:element
name="ClaimantIdentifier"” type="xs:string"/>
<xs:element name="pOI1"
type="xs:date"/>
<xs:element
name="MedCheckBillType" type="xs:string"/>
<xs:element
name="InpatientOutpatientIndicator” type="xs:string"/>
<xs:element
name="PatientControlNumber" type="xs:string"/>
<xs:element
name="FromDateOfService" type="xs:date"/>
<xs:element
name="ThroughDateofService" type="xs:date"/>
<xs:element
name="ProviderBillingDate" type="xs:date"/>
<xs:element
name="DateForPromptPayment"” type="xs:date"/>
<xs:element
name="CheckNumber" type='"xs:string" minoccurs="0"/>
. <xs:element name="checkDate"
type="xs:date" minoccurs="0"/>
) <xs:element
name="ClaimRepName" type="xs:string"/>
. <xs:element
name="ClaimRepId" type="xs:string"/>
Page 1



<XS:
name="LineofBusiness™ type="xs:string"/>
<XS
name="JurisdictionState" type="xs:string"/>
<XS:
type="xs:string"/>
) <XS:
name="BusinessunitName" type="xs:string"/>
<XS
name="BusinessuUnitTaxId" type="xs:string"/>
<XS:
type="xs:string"/>
- . <XS:
name="MedCheckInvoiceNumber" type="xs:string"/>
<XS
name="B1i1lLevelReasonCode" type="xs:string"/>
<XS
type="xs:string"/>
<XS:
type="xs:string"/>
. <XS
type="xs:string"/>
<XS:
type="xs:string"/>
. . <XS:
name="FeeScheduleIndicator" type="xs:string"/>
<XS:
type="xs:string"/>
) <XS:
name="Checkstatus" type="xs:string"/>
<XS:
name="ApprovalbDate" type="xs:date"/>
<XS:
name="AdditionalReference" type="xs:string"/>
<XS:

Appendix C Medpay_1804.xsd

name="InstitutionalBillInformation">

<X$:sequence>

<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element

<xs:element

Exhibit 2 - Page 2 of 10

element

:element

element

element

:element

element

element

:element

:element

element

:element

element
element
element
element
element
element
element

<Xs

name="DischargeStatus" type="xs:string" minoccurs="0"/>

name="AdmitDate" type="xs:date" minOccurs="0"/>

name="CVRFromDateOfService" type="xs:date"/>

name="CVRThroughDateofService" type="xs:date"/>

name="pailyRate" type="xs:decimal"/>

name="AdmitType" type="xs:string" minoccurs="0"/>

name="TypeofBil1" type="xs:string" minOccurs="0"/>

name="AdmitSource" type="xs:string" minoccurs="0"/>

name="Admi tHour" type="xs:int" minOccurs="0"/>

name="DRG" type="xs:string" minOccurs="0"/>

name="MCOFlag"

name="HCRA"

name="Generall"
name="General2"
name="General3"

name="General4"

name="DCN"

:complexType>

name="DRGCodeDescription” type="xs:string" minOccurs="0"/>

</Xs:sequence>
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Exhibit 2 - Page 3 of 10

</xs:complexType>

</xs:element>
<xs:element

name="ICD9Procedure” minOccurs="0" maxOccurs="unbounded”>

<XS:sequence>

<xs:element
<xs:element
<xs:element
<xs:element

<xs:element

<xs:complexType>

name="ProcedureCodeSequenceNumber"” type="xs:string"/>

name="ProcedureCode"” type="xs:string"/>

name="PrincipalProcedurecodeyesNo” type="xs:string"/>

name=""ProcedureCodeDescription" type="xs:string"/>

name="ProcedureCodeDate" type="xs:date"/>

</Xs:sequence>

name="StateSpecific"s>

<Xs:sequence>

<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element

<xs:element

name="InsurerName” type="xs:string"/>
name="TPAName" type="xs:string"/>
name="Carrier" type="xs:string"/>
name="carrierTaxId" type="xs:string"/>
name="CarrierzZip" type="xs:string"/>
name="SubmitStatus" type="xs:string"/>
name="Agent" type="xs:string"/>
name="AgentTaxId" type="xs:string"/>
name="Agentzip" type="xs:string"/>
name="StateClaimId" type="xs:string"/>

name="PaymentPlan" type="xs:string"/>

</Xs:sequence>

name="B1i11Comments">

<XS:sequence>

<xs:element

name="CommentText" type="xs:string"/>

</Xs:sequence>
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<xs:element

<xs:complexType>

</xs:complexType>
</xs:element>
<xs:element

<xs:complexType>

</xs:complexType>
</xs:element>
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<xs:element

name="BillingProvider">

<xs:complexType>

<Xs:sequence>

<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element

<xs:element

<xs:element

name="IdType" type="xs:string"/>

name="ProTaxId" type="xs:string"/>
name="ProviderName" type="xs:string"/>
name="ProviderLastName" type="xs:string"/>
name="ProviderFirstName"” type="xs:string"/>
name="ProviderMiddleName" type="xs:string"/>
name="ProviderPrefix" type="xs:string"/>
name="Providersuffix” -type="xs:string"/>
name="ProviderTitle" type="xs:string"/>
name="8Bil1lingProviderType" type="xs:string"/>
name="PayToProviderName" type="xs:string"/>
name="B111ingPhoneNumber” type="xs:string"/>
name="ProviderBillingAddress1l" type="xs:string"/>
name="ProviderBillingAddress2" type="xs:string" minOccurs="0"/>
name="ProviderBillingCity"” type="xs:string"/>
name="ProviderBillingStateCode" type="xs:string"/>
name="ProviderBillingzipCode" type="xs:string"/>
name="ProvidersSpecialtyCode" type="xs:string"/>

name="Bi1lingProviderNPI" type="xs:string" minOccurs="0"/>

name="Bi1lingProviderTaxonomy" type="xs:string” minOoccurs="0"/>

</Xs:sequence>

</xs:complexType>
</xs:element>
<xs:element

name="AdditionalProvider">

<xs:complexType>

<Xs:sequence>

<xs:element

name="ProviderPracticeAddress1" type="xs:string"/>

<xs:element name="ProviderPracticeAddress2" type="xs:string" minOccurs="0"/>

<xs:element name="ProviderPracticeCity” type="xs:string"/>

<xs:element name="ProviderPracticeStateCode" type="xs:string"/>
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<xs:element name="ProviderPracticezipCode" type="xs:string"/>
<xs:element name="ProviderLicenseNumber"” type="xs:string" minOccurs="0"/>
<xs:element name="NetworkTaxId" type="xs:string" minoccurs="0"/>
<xs:element name="NetworkName" type="xs:string" minOccurs="0"/>
<xs:element name="ReferringPhysician” type="xs:string" minoccurs="0"/>
<xs:element name="ReferringPhysicianNPI" type="xs:string" minoccurs="0"/>
<xs:element name="ReferringPhysicianTaxonomy" type="xs:string" minOccurs="0"/>
<xs:element name="TreatingPhysicianFirstName" type="xs:string" minOccurs="0"/>
<xs:element name="TreatingPhysicianLastName" type="xs:string" minOccurs="0"/>
<xs:element name="TreatingPhysicianSpecialtyCode" type="xs:string" minOccurs="0"/>
<xs:element name="TreatingPhysicianTaxId" type="xs:string" minOccurs="0"/>
<xs:element name="TreatingPhysicianLicenseNumber"” type="xs:string" minOccurs="0"/>
<xs:element name="TreatingPhysiciansuffix" minoccurs="0"/>
<xs:element name="PracticeProviderNPI" type="xs:string" minOoccurs="0"/>
<xs:element name="PracticeProviderTaxonomy" type="xs:string" minOccurs="0"/>
<xs:element name="AttendingPhysicianNPI" type="xs:string" minOccurs="0"/>
<xs:element name="AttendingPhysicianTaxonomy" type="xs:string" minOccurs="0"/>
<xs:element name="AttendingPhysicianLastName" type="xs:string" minOccurs="0"/>
<xs:element name="AttendingPhysicianFirstName" type="xs:string" minOccurs="0"/>
<xs:element name="OperatingPhysicianNPI" type="xs:string" minoccurs="0"/>
<xs:element name="OperatingPhysicianTaxonomy" type="xs:string" minoccurs="0"/>
<xs:element name="OperatingPhysicianLastName" type="xs:string" minOccurs="0"/>
<xs:element name="OperatingPhysicianFirstName" type="xs:string" minOccurs="0"/>
<xs:element name="OtherlINPI" type="xs:string" minOccurs="0"/>
<xs:element name="OtherlTaxonomy" type="xs:string" minOccurs="0"/>
<xs:element name="OtherlLastName" type="xs:string" minOccurs="0"/>
<xs:element name="OtherlFirstName" type="xs:string" minoccurs="0"/>
<xs:element name="Other2NPI" type="xs:string" minOccurs="0"/>
<xs:element name="Other2Taxonomy” type="xs:string" minOoccurs="0"/>
<xs:element name="Other2LastName" type="xs:string" minOccurs="0"/>
<xs:element name="Other2FirstName" type="xs:string” minoccurs="0"/>
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</Xs:sequence>
</xs :complexType>
</xs:element> .
<xs:element name="Patient">
<xs:complexType>
<Xs:sequence>
<xs:element name="PatientSSN" type="xs:string"/>
<xs:element name="PatientFullName" type="xs:string"/>
<xs:element name="PatientLastName" type="xs:string"/>
<xs:element name="PatientFirstName" type="xs:string"/>
<xs:element name="PatientMidd]leName" type="xs:string"/>
<xs:element name="DOB" type="xs:date" minOccurs="0"/>
<xs:element name="PatientAddressLinel” type="xs:string" minOccurs="0"/>
<xs:element name="PatientAddressLine2" type="xs:string" minOccurs="0"/>
<xs:element name="PatientCity" type="xs:string" minoccurs="0"/>
<xs:element name="PatientStateCode" type="xs:string" minOccurs="0"/>
<xs:element name="PatientzipCode” type="xs:string" minoccurs="0"/>

</Xs:sequence>

</xs:complexType>
</xs:element>
<xs:element name="Employer">
<xs:complexType>

<XS:sequence>
<xs:element name="EmployersSelfInsured"” type="xs:string"/>

</Xs:sequence>

</xs:complexType>
</xs:element>

. o . . <xs:element
name="PlaceofServiceFacility" type="xs:string" minoccurs="0"/>

<xs:element
name="CustomerClaimbpata'>

<xs:complexType>
<XS:sequence>

<xs:element name="CustomerDefinedDatal" type="xs:string"/>
<xs:element name="CustomerbefinedData3" type="xs:string" minOccurs="0"/>
<xs:element name="CustomerDefinedData5" type="xs:string"/>
<xs:element name="CustomerDefinedData6" type="xs:string"/>
<xs:element name="CustomerDefinedData7" type="xs:string"/>
<xs:element name="CustomerpefinedData8" type="xs:string"/>

Page 6



Exhibit 2 - Page 7 of 10

Appendix C Medpay_1804.xsd
</Xs:sequence>

</xs:complexType>
</xs:element>
<xs:element
name="LossReason” minoccurs="0" maxOccurs="unbounded">
<xs:complexType>
<XS:sequence>
<xs:element name="LossCode" type="xs:string"” minOccurs="0"/>
<xs:element name="lLossCodeCharges" type="xs:decimal” minOccurs="0"/>
<xs:element name="LossCodeAllowed"” type="xs:decimal" minOccurs="0"/>

</Xs:sequence>

</xs:complexType>
</xs:element>

<xs:element name="Diagnosis"
minOccurs="0" maxOccurs="unbounded">

<xs:complexType>
<Xs:sequence>
<xs:element name="DiagnosisCrossReference" type="xs:byte"/>
<xs:element name="DiagnosisCode" type="xs:string"/>
<xs:element name="DiagnosisDescription” type="xs:string"/>
<xs:element name="PrimaryDiagnosis" type="xs:string" minOccurs="0"/>
<xs:element name="AdmitDiagnosis" type="xs:string" minOccurs="0"/>
<xs:element name="AdmitDiagnosisDescription" type="xs:string" minoccurs="0"/>
<xs:element name="PatientReasonDiagnosis" type="xs:string" minoccurs="0"/>

<xs:element name="PatientReasonDiagnosisDescription" type="xs:string"
minOccurs="0"/>

</Xs:sequence>

</xs:complexType>
</xs:element>
<xs:element name="Summary">
<xs:complexType>

<Xs:sequence>

<xs:element name="BillLines" type="xs:integer"/>

<xs:element name="BillCost" type="xs:decimal"/>

<xs:element name="BillCharge" type="xs:decimal"/>

<xs:element name="B1il1ReviewFeeAmount" type="xs:decimal"”/>
<xs:element name="BillProfessionalReviewFees" type="xs:decimal”/>
<xs:element name="Bil1PPOFees" type="xs:decimal"/>

<xs:element name="BillStandardrReduction" type="xs:decimal”/>
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name="B1i11NetworkReduction” type="xs:decimal”/>

name="Bi11PPONetworkrReduction” type="xs:decimal”/>
name="B1i11ProfessionalReviewReduction" type="xs:decimal"/>
name="Bil1FinalAllowed" type="xs:decimal"/>

name="InvoiceAmount” type="xs:decimal"/>

</Xs:sequence>

</xs:complexType>
</xs:element> .
<xs:element name="Line"

maxOoccurs="unbounded">

<xs:complexType>

<Xs:sequence>

<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element
<xs:element

<xs:element

name="LineNumber"” type="xs:int"/>

name="ReimbursementMethod" type="xs:string"/>
name="MedCheckLineType" type="xs:string"/>
name="DateOfService" type="xs:date"/>

name="LineCode" type="xs:string"/>

name="ProcedureDescription" type="xs:string"/>

name="Units" type="xs:decimal"/>

name="TypeOfService" type="xs:string" minoccurs="0"/>
name="PlaceofService"” type="xs:string" minOccurs="0"/>
name="Actualcharge”" type="xs:decimal"/>
name="StandardReduction"” type="xs:decimal"/>
name="NetworkSavings" type="xs:decimal"/>

name="AllowedFee" type="xs:decimal"/>
name="D1iagnosticCrossReference" tybe="xs:string" minOccurs="0"/>
name="RevenueCode" type="xs:string" minOccurs="0"/>
name="RevenueCodeDescription"” type="xs:string"” minoccurs="0"/>
name="LineRenderingNPI" type="xs:string”" minoccurs="0"/>
name="LineRenderingTaxonomy" type="xs:string"” minoccurs="0"/>
name="APCCode" type="xs:string” minoccurs="0"/>
name="APCCodeDescription” type="xs:string" minOccurs="0"/>

name="LossReason">

<xs:complexType>
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<XS:sequence>

<xs:element name="LossCode" type="xs:string" minOccurs="0"/>
<xs:element name="LossCodeCharges" type="xs:decimal"™ minOccurs="0"/>
<xs:element name="LossCodeAllowed”" type="xs:decimal” minoccurs="0"/>
</Xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="LineModifier" minOccurs="0" maxOccurs="unbounded">
<xs:complexType>
<Xs:sequence>
<xs:element name="Index" type="xs:byte"/>
<xs:element name="ModifierCode"” type="xs:string"/>
<xs:element name="ModifiercCodeDescription"” type="xs:string"/>
</xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="LineReason” minOccurs="0" max0Occurs="unbounded">
<xs:complexType>
<Xs:sequence>
<xs:element name="Index" type="xs:byte"/>
<xs:element name="ReasonCode" type="xs:string"/>
<xs:element name="ReasonCodeDescription" type="xs:string"/>
</xs:sequence>
</xs:complexType>
</xs:element>
</Xs:sequence>

<xs:attribute name="LineId" type="xs:int" />
</xs:complexType>
</xs:element>
</Xs:sequence>
</xs:complexType>
</xs:element>
<xs:element name="ExtractSummary">
<xs:complexType>
<XS:sequence>
) <xs:element name="81i1lCount"
type="xs:integer"/>
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<xs:element name="TotalCost"
type="xs:decimal”/>

<xs:element
name="TotalcCharge" type="xs:decimal"/>

<xs:element
name="TotalReviewFeeAmount"” type="xs:decimal"/>

<xs:element
name="TotalProfessionalReviewFees" type="xs:decimal"/>

<xs:element
name="TotalPPOFees"” type="xs:decimal"/>

<xs:element
name="TotalStandardReduction" type="xs:decimal"/>

<xs:element
name="TotalNetworkReduction" type="xs:decimal”/>

<xs:element
name="TotalPPONetworkReduction" type="xs:decimal"/>

<xs:element
name="TotalProfessionalReviewReduction" type="xs:decimal”/>

) <xs:element
name="TotalAllowed" type="xs:decimal"/>

<xs:element
name="TotalInvoice" type="xs:decimal"/>
</Xs:sequence>
</xs:complexType>
</xs:element>
</xs:sequence>
</xs:complexType>
</xs:element>

</xs:schema>
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Exhibit § - Page 1 of 2

Appendix E Claimfeed_Example.txt
<?xml version="1.0" encoding="UTF-8"?7>
<claimFeed>
<claim>
<claimsegment> .
<claimNumber>032004123456</claimNumber>
<claimstate>Closed</claimState>
<medicalExposureStatus>closed</medicalExposurestatus>
<compensabilityStatus>accepted</compensabilitysStatus>
<medicalSettlementStatus>n</medicalSettlementStatus>
<claimHandlingStragtegy>msf_wc_na</claimHandlingStragtegy>
<c1aim$tatusE$the>Jan 06, 1999</claimStatuseffDte>
<D0I>0ct 09, 1992</DOI>
<adjusterName>LASTNAME, FIRSTNAME</adjusterName>
<adjusteriID>CD9239</adjusteriD>
<teamIdentifier>Team 2</teamIdentifier>
</claimSegment>
<patientSegment>
<IEName>LASTNAME, FIRST</IEName>
<IEAddress>9999 SUN HILL DRIVE</IEAddress>
<IEAddress2/> .
<IECity>HELENA</IECity>
<IEState>MT</IEState>
<IEZIP>59601</IEZIP>
<IEPhone>0000000000</IEPhoNne>
<IEDOB>Mar 10, 1953</IEDOB>
<IESSN>999999999</TESSN>
<bodyPart>420</bodyPart>
<nature0fInjury>31</natureofinjury>
</patientSegment>
<employerSegment>
<employercCode>031234509</employercode>
<employerName>TEAM 2 ZEROFIRM</employerName>
</employerSegment>
<attorneySegment>
<JockhartAttorneyFlag>n</lockhartAttorneyFlag>
<lockhartAttorneyName/>
<lockhartAttorneyTIN/>
<lockhartAttorneyAddress/>
<lockhartAttorneyAddress2/>
<lockhartAttorneyCity/>
<lockhartAttorneyState/>
<lockhartAttorneyzip/>
<lockhartAttorneyPercentage/>
<lockhartLieneEffectiveDate/>
<lockhartLienEndDate/>
</attorneySegment>
<managercareSegment>
<MCO>
<MCOStatus>n</MCOStatus>
<MCOEffectiveDate/>
<MCOEndbate/>
</MCO>
</managercCareSegment>
</claim>
<claim>
<claimsegment>
<claimNumber>032003123456</cTlaimNumber>
<claimState>Open</claimState>
<medicalExposurestatus>open</medicalExposureStatus>
<compensabilityStatus>accepted</compensabilityStatus>
<medicalsettlementStatus>n</medicalSettlementStatus>
<c1aimHand1in$Stragtegy>msf_wc_na</c1aimHand1ingStragtegy>
<claimstatuseffpte>Nov 18, 2002</claimStatusEffDte>
Page 1



Exhibit 5 - Page 2 of 2

Appendix E Claimfeed_Example.txt
<DOI>Nov 18, 2002</DOI>
<adjusterName>LASTNAME, FIRST</adjusterName>
<adjusterib>CD9152</adjusteriD>
<teamIdentifier>Team 5</teamIdentifier>
</claimSegment>
<patientSegment>
<IEName>LASTNAME, FRIST</IEName>
<IEAddress>1234 HwY 34 S APT 55</IEAddress>
<IEAddress2/>
<IECity>KALISPELL</IECity>
<IEState>MT</IEState>
<IEZIP>59901</IEZIP>
<IEPhone>0000000000</IEPhoNe>
<IEDOB>May 23, 1944</IEDOB>
<IESSN>123456789</IESSN>
<bodyPart>200</bodyPart>
<natureofInjury>31</natureofinjury>
</patientSegment>
<employerSegment>
<employercCode>031856305</employercode>
<employerName>MOUNTAINSIDE AUTO INC</employerName>
</employersegment>
<attorneySegment>
<lockhartAttorneyFlag>y</lockhartAttorneyrlag>
<lockhartAttorneyName>ATTY NAME GOES
HERE</TockhartAttorneyName>
<lockhartAttorneyTIN>811234567</lockhartAttorneyTIN>
<lockhartAttorneyAddress>P0 BOX
1234</TockhartAttorneyAddress> )
<lockhartAttorneyAddress2/>
<lockhartAttorneyCity>GREAT FALLS</lockhartAttorneyCity>
<lockhartAttorneystate>MT</lockhartAttorneyState>
<lockhartAttorneyzip>59403</lockhartAttorneyzip>
<lockhartAttorneyPercentage>.2</lockhartAttorneyPercentage>
<lockhartLieneEffectiveDate>Nov 18,
2002</lockhartLieneffectiveDate>
<lockhartLienEndbate/>
</attorneySegment>
<managercareSegment>
<MCO>
<MCOStatus>y</MCOStatus>
<MCOEffectiveDate>Dec 10, 2004</MCOEffectiveDate>
<MCOEndDate/>
</MCO>
<TCP>
<TCPPhysician>MONTANA HEALTH SYST</TCPPhysician>
<TCPEffectiveDate>Dec 10, 2004</TCPEffectiveDate>
<TCPEndDate/>
<TCPDemographicInfo>
<Address>P0 BOX 8888</Address>
<TIN>81123654789</TIN>
<City>TUALATIN</City>
<State>OR</State>
<Zip>97062</Zip>
</TCPDemographicInfo>
</TCP>
</managercCareSegment>
</claim>

Page 2



Exhibit 6 - Page 1 of 1

Claim Check Bill Numbe Date to CC Cost Catag Amount

3.2E+10 5.2E+10 Dec-18-20"323 - Bili R 5.62
4 11E+10 5.2E+10 Dec-18-20°325 - PPO 04
411E+10 676572 052005271 Dec-18-20" 105 - Chiro 40

411E+10 676572 052005271 Dec-18-20"323 - Bill R 3.41
3.2E+10 676405 05200788C Dec-18-20" 101 - Physi 70.38

3.2E+10 676405 05200788C Dec-18-20" 323 - Bill R 3.4
42E+10 676480 05200797SDec-18-20'101 - Physi  204.84
42E+10 676480 05200797¢ Dec-18-20323 - Bl R 3.41

4.2E+10 676480 05200797¢ Dec-18-20'325 - PPO 2.16



