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STATE OF MONTANA

REQUEST FOR PROPOSAL ADDENDUM

RFP NO.: 15-3108T
TO BE OPENED: February 23, 2015
TITLE: Montana Lottery Scratch Product Printing and Related Services
ADDENDUM NO. 2
To All Offerors:

Attached are written questions received in response to this RFP.  These questions, along with the State's response, become an official amendment to this RFP.

All other terms of the subject "Request for Proposal" are to remain as previously stated.

Acknowledgment of Addendum:

The offeror for this solicitation must acknowledge receipt of this addendum.  This page must be submitted at the time set for the proposal opening or the proposal may be disqualified from further consideration.

I acknowledge receipt of Addendum No. 2.
Signed: ___________________________________

Company Name: ____________________________

Date: ______________________

Sincerely,

Tia Snyder
Contracts Officer

	Question Number
	Page Number
	Section Number
	Questions & Answers for RFP15-3108T

	1. 
	7,8
	1.6.4 and 2.3.2
	Q.
Per addendum #1, Question and Answer #5: Please confirm that confidential materials do not have to be separated from one original and six copies of the technical proposal if a redacted paper copy and USB flash drive is provided.
A.
This is correct. However, the confidential material must still be clearly marked in each of the proposals received so the evaluation committee knows what they can and cannot discuss in a public meeting.

	2. 
	17,18
	3.2.21
	Q.
[Per the RFP} 3.2.21 Facility Security.  It is required that the Contractor demonstrate facility security procedures bi-annually. Contractor facilities must be secured so that only authorized persons are permitted to gain entry into their facilities and that such persons are restricted by diverse security protocols to authorized areas. The Contractor must provide Lottery Security, if requested, with a list of those persons and their access levels. Access control requirements must include, but not be limited to:

a.
Guarded (human and/or mechanical) entry and control points.

b.
Visual motion-based recording and reviewing system providing full coverage of all vulnerable and sensitive areas that also provides Lottery security personnel real-time and historic viewing web access with camera control.

c.
Badge system for all employees and visitors.

d.
A logging system that maintains a record of all visitors entering the facility available in real-time and by web access to Lottery Security.

It is required that the Contractor has an open access policy for Lottery Security personnel to interview any employee or subcontractor, owner, officer, employee, or other agent in conjunction with any audit, review or investigation deemed necessary by the Lottery. 


Note: This is an ongoing disclosure requirement; any such matter commencing after submission of a response and, with respect to the contractor after execution of a contract, must be disclosed in writing to the Lottery Security Director within 30 days of the incident. 


Question: While we respect the Lottery’s endeavor to review and observe the vendor’s facility security, to allow the Lottery a direct link into and have administrative access to all live and archived data from primary and internal security platforms is unique to the lottery industry and creates extremely difficult confidentiality concerns. 


Because we retain a large amount of confidential and personal information for our lottery customers and our employees in our security and related personal information systems, we cannot allow uncontrolled real time and web access to such records to any lottery. This would cause violation of other lottery customer confidentiality requirements and potential confidentiality concerns with unintended access to personal information.


We employ this practice because we want to protect your privacy just as much as we want to protect other lotteries. To assure the Lottery of our security practices, we can provide security records that pertain to the Montana Lottery upon request and would be happy to combine press check visits with a security walk-throughs or in-person access to any records / files associated with Montana Lottery products and SG personnel assigned to those production duties. 


To maintain the trust of our lottery customers, we would like to request that the Montana Lottery amend this requirement to the following: 


3.2.21 Facility Security.  It is required that the Contractor demonstrate facility security procedures bi-annually. Contractor facilities must be secured so that only authorized persons are permitted to gain entry into their facilities and that such persons are restricted by diverse security protocols to authorized areas. The Contractor must provide Lottery Security, if requested, with a list of those persons and their access levels. Access control requirements must include, but not be limited to:

a.
Guarded (human and/or mechanical) entry and control points.

b.
Visual motion-based recording and reviewing system providing full coverage of all vulnerable and sensitive areas that can be provided to Lottery security personnel upon request .

c.
Badge system for all employees and visitors.

d.
A logging system that maintains a record of all visitors entering the facility available upon request to Lottery Security.


It is required that the Contractor has an open access policy for Lottery Security personnel to interview any employee or subcontractor, owner, officer, employee, or other agent in conjunction with any audit, review or investigation deemed necessary by the Lottery. 


Note: This is an ongoing disclosure requirement; any such matter commencing after submission of a response and, with respect to the contractor after execution of a contract, must be disclosed in writing to the Lottery Security Director within 30 days of the incident.
A.
The State accepts the revisions made to section 3.2.21 (b) and (d). 


"An Equal Opportunity Employer"

