RFP15-3010T

Addendum 2

Page 2


[image: image1.png]


DEPARTMENT OF ADMINISTRATION

GENERAL SERVICES DIVISION

STATE PROCUREMENT BUREAU

                      

          http://gsd.mt.gov/
       STEVE BULLOCK


   


           MITCHELL BUILDING, ROOM 165

GOVERNOR 
              STATE OF MONTANA
 


        PO BOX 200135



          (406) 444-2575





            HELENA, MONTANA 59620-0135

            (406) 444-2529 FAX

                            TTY Users-Dial 711

August 20, 2014
STATE OF MONTANA

REQUEST FOR PROPOSAL ADDENDUM

RFP NO.: 15-3010T
REVISED TO BE OPENED: September 19, 2014
TITLE: Enterprise Content Management Solution 
ADDENDUM NO. 2
To All Offerors:

Please make the following changes/additions to the above-referenced “Request for Proposal”.
All other terms of the subject “Request for Proposal” are to remain as previously stated.

Acknowledgment of Addendum:

The offeror for this solicitation must acknowledge receipt of this addendum. This page must be submitted at the time set for the proposal opening or the proposal may be disqualified from further consideration.

I acknowledge receipt of Addendum No. 2.

Signed: ___________________________________

Company Name: ____________________________

Date: ______________________

Sincerely,

Tia Snyder

Contracts Officer

	Number
	Page Number
	Section Number
	

	1. 
	5
	Schedule of Events
	The State amends the Schedule of Events (old language interlined, new language underlined).
EVENT
DATE
RFP Issue Date
July 22, 2014

Mandatory Pre-Proposal Conference
August 1, 2014
Deadline for Receipt of Written Questions
August 8, 2014

Deadline for Posting Written Responses to the State's Website
August 22 27, 2014

RFP Response Due Date
September 10 19, 2014
Public Evaluations
November 5-7, 2014*
Notification of Offeror Interviews/Product Demonstrations
November 11, 2014*
Offeror Interviews/Product Demonstrations
December 1, 2014 – December 5, 2014*
Intended Date for Award Notification
December 8, 2014*
Intended Date for Contract Execution
December 31, 2014*

	2. 
	6
	1.4.3
	The State amends section 1.4.3 (old language interlined, new language underlined).

1.4.3 State's Response. The State will provide a written response by August 22 27, 2014 to all questions received by August 8, 2014. The State's response will be by written addendum and will be posted on the State's website with the RFP at http://svc.mt.gov/gsd/OneStop/SolicitationDefault.aspx by the close of business on the date listed. Any other form of interpretation, correction, or change to this RFP will not be binding upon the State. Offerors shall sign and return with their RFP response an Acknowledgment of Addendum for any addendum issued. 

	3. 
	9
	1.7.5
	The State amends section 1.7.5 (old language interlined, new language underlined).
1.7.5 Copies Required and Deadline for Receipt of Proposals. Offerors must submit one original proposal and seven copies to the State Procurement Bureau. In addition, offerors must submit two electronic copies on compact disc (CD) or universal serial bus (USB) flash drive in Microsoft Word or portable document format (PDF). If any confidential materials are included in accordance with the requirements of Section 2.3.2, they must be submitted on a separate CD or USB flash drive.

Offerors must submit one original Cost Proposal (paper), two copies (paper), and two electronic copies on clearly labeled separate USB drives to the State Procurement Bureau under separate, sealed cover. Each USB must contain a single electronic copy of the cost proposal Excel format for the response to section 5.1.1 and Word or PDF format for the response to section 5.2.  PDF format is NOT acceptable for the response to Section 5.1.1.
each Proposal must be sealed and labeled on the outside of the package clearly indicating it is in response to RFP15-3010T. Proposals must be received at the reception desk of the State Procurement Bureau prior to 2:00 p.m., Mountain Time, September 10 19, 2014. Offeror is solely responsible for assuring delivery to the reception desk by the designated time.

	4. 
	40
	3.6.3
	The State adds a requirement to section 3.6.3 Additional Security Requirements for Cloud-Hosted Solutions:
3.6.3.8 Malware and Virus Protection. In order for the State to consider a cloud-based solution, such a solution shall provide for malware, virus, and any other applicable content inspection and quarantine functionality to reliably ensure content is free of such threats. Because the general public may be uploading content, the State cannot accept responsibility for, nor ensure, that content will be clean. Describe the capabilities your solution provides in this area and how it ensures the integrity of accepted and loaded content.

Offeror Response:



	5. 
	54
	6.2.2
	The State amends the scoring breakdown noted below (old language interlined, new language underlined).
Section 3.10 Maintenance and Support

3% of points for a possible 148 points

Technical Support

3.10.1

15
Support Calls

3.10.1.1

15
Communication Facilities

3.10.1.2

15
Help Desk Tickets

3.10.1.3

15
Support Qualifications

3.10.1.4

15
Software Upgrades

3.10.2

15
New Version Schedule

3.10.2.1

15 10
Carry Forward Customization to New Releases

3.10.2.2

15 10
Apply Software Fixes
3.10.2.3
10
Software Support

3.10.3

15
Product Support for customizations

3.10.3.1

13
Total Points:
148
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