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REQUEST FOR PROPOSAL ADDENDUM

RFP NO. 15-2953R
TO BE OPENED: 10/8/2014***NOTE CHANGE
TITLE: CARD PRODUCTION AND FACIAL RECOGNITION SYSTEM
ADDENDUM NO. 3
To All Offerors:

Attached are written questions received in response to this RFP.  These questions, along with the State's response, become an official amendment to this RFP.

Additional questions were submitted that required clarification to the answers given by the State. No further questions will be received. The due date has been extended to WEDNESDAY, OCTOBER 8, 2014.

All other terms of the subject "Request for Proposal" are to remain as previously stated.

Acknowledgment of Addendum:

The offeror for this solicitation must acknowledge receipt of this addendum.  This page must be submitted at the time set for the proposal opening or the proposal may be disqualified from further consideration.

I acknowledge receipt of Addendum No. 3
Signed: ___________________________________

Company Name: ____________________________

Date: ______________________

Sincerely,


Rhonda R. Grandy
Contracts Officer
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	Appendix E,

Question 13.3.1

15.2.9
	This UAT environment must continue to exist for the life of the contract so all future system, database, or application changes can be run through UAT prior to moving in to production.

The Offeror must provide separate development and test system environments. The Offeror must describe how development and test systems will be provided and confirm that an environment identical to production will be provided as a test system.

Can the test environment be used also as UAT environment? If not, should the UAT be identical to production? (HA, management, performance)

Further Clarification Requested:  For the production and test systems, is the state wanting separate physical environments including servers and storage or is a separate virtual environment with a separate storage LUN acceptable?
	The State would prefer to have a separate UAT environment. UAT does not need to meet HA, management and performance requirements.

DOJ Reply: The UAT environment needs to be logically separated from the production environment and the test environment needs to contain all of the end-to-end functionality that exists in production. Provided the State supplies the servers and storage for the solution, then it is envisioned that the testing environment would be hosted in the State virtual environment using a unique LUN on the State SAN. If the solution utilizes vendor supplied hardware, then the State would expect the minimum datacenter footprint possible while still achieving all of the functional requirements.




CLARIFICATION #2
RFP APPENDIX F

	Demonstration Requirements

	The Offeror must specifically display a functional Image Capture Workstation and associated aspects of the DL/ID Card Production System.

	The system demonstration shall be representative of the Offeror’s proposed integrated system and shall consist of, but not be limited to, a discussion of key features of the Offeror’s proposed solution, its installation, and production operations, in whole or in part, currently conducted within other jurisdictions that are similar to the MVD.

	During the demonstration the Offeror’s hardware and software will be expected to communicate electronically with a designated remote location that may be located anywhere outside MVD’s Headquarters complex and is to be connected to the Offeror’s demonstration equipment via established telecommunications lines furnished by the MVD.

It is anticipated that demonstrations will occur in late October 2014. The State will provide a site for the demonstration in Helena, Montana and Guest wireless Internet access. The offeror will provide people knowledgeable in the installation and operation of the proposed solution, and all software and hardware necessary to demonstrate the full functionality of the proposed solution. If requested at least 24 hours in advance, the offeror will be provided access to the demonstration facility the afternoon (4:00 PM) and morning (7:30 AM) prior to the demonstration for preparation and testing. 

	During the demonstration the Offeror will be expected to:

· Answer detailed questions about their proposed solution;

· Explain how that solution will meet MVD’s requirements; and

· Specify how the Offeror’s proposal will be implemented.

	During the demonstration the Offeror will be expected to:

· Defend their estimates of the level of effort that will be required of both the Offeror and MVD in order to carry out the system implementation as proposed;

· Display the internal and external features of proposed equipment;

· Demonstrate ease of use of proposed hardware and software.

	The Offeror must conduct any other demonstration deemed necessary by MVD.

	System demonstrations shall be conducted at the Offeror’s expense.
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