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August 21, 2014
STATE OF MONTANA

REQUEST FOR PROPOSAL ADDENDUM

RFP NO. 15-2887P
TO BE OPENED: September 5, 2014
TITLE: Bridge Analytical Tool (BAT) Software
ADDENDUM NO. 2
To All Offerors:

Attached are written questions received in response to this RFP.  These questions, along with the State's response, become an official amendment to this RFP.

All other terms of the subject "Request for Proposal" are to remain as previously stated.

Acknowledgment of Addendum:

The offeror for this solicitation must acknowledge receipt of this addendum.  This page must be submitted at the time set for the proposal opening or the proposal may be disqualified from further consideration.

I acknowledge receipt of Addendum No. 2.
Signed: ___________________________________

Company Name: ____________________________

Date: ______________________

Sincerely,
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Penny Moon
Senior Contracts Officer

	Question Number
	Page Number
	Section Number
	Questions & Answers for RFP # 15-2887P

	1. 
	13
	3.3.1
	Q.     In clause 3.3 you have requested that we install the software – we would not normally do this.
A.     Please describe your normal process for delivering the product and training services in your proposal.

	2. 
	26
	Appendix A
	Q.     Appendix A states that the software must be able to be used by blind people – we cannot meet this clause and we doubt others can.
A.    The clause in question is a requirement of State Statute, the offerors should carefully read and acknowledge acceptance of the clause as written.

	3. 
	30
	Appendix B
Section 4.1
	Q.    Your licence leads us to several concerns such as but not solely including:

4.1 – worldwide perpetual transferable licence (surely this is licensed to Montana DOT not anywhere in the world)?
A.    The State agrees to consider changes to this clause during contract refinement discussions.

	4. 
	30
	Appendix B

Section 4.1
	Q.    Your licence leads us to several concerns such as but not solely including:

4.1 - (iii) allow any third party outsourcer or service provider to install, use, execute, and copy the Software solely in connection with its provision of services to the State.
A.    The State agrees to consider changes to this clause during contract refinement discussions.

	5. 
	30
	Appendix B

Section 5.2
	Q.    Your licence leads us to several concerns such as but not solely including:

5.2 - (i) undertake commercially reasonable efforts to maintain backwards compatibility between the Enhanced Version and the previous version(s) of the Licensed Software having been provided under this Agreement.
A.    The State agrees to consider changes to this clause during contract refinement discussions.

	6. 
	32
	Appendix B

Section 10.2
	Q.    Your licence leads us to several concerns such as but not solely including:

10.2 -Licensor shall notify the State as far in advance as reasonably possible, but in no event less than six months prior to release, of all Upgrades and Software replacements/phase-outs.
A.    The State agrees to consider changes to this clause during contract refinement discussions.

	7. 
	32
	Appendix B

Section 10.3
	Q.    Your licence leads us to several concerns such as but not solely including:

10.3 - Licensor shall continue to make available and, at option of and upon order from the State, provide Maintenance Services on the terms and conditions of this Agreement for the version of Software the State has installed for at least 36 months after Licensor makes an Upgrade available to the State.
A.    The State agrees to consider changes to this clause during contract refinement discussions.

	8. 
	42
	Appendix B

Schedule C 2.1
	Q.    Schedule C 2.1 - Help desk support available 24 hours a day, seven days a week via toll-free telephone number with help desk technicians sufficiently trained and experienced to identify or resolve most support issues and who shall respond to all requests from the State for support within 15 minutes after receiving a request for assistance.
A.    The State agrees to consider changes to this clause during contract refinement discussions.

	9. 
	42
	Appendix B

Schedule C 4.1
	Q.    Schedule C 4.1 - For Class 1 Errors, Licensor shall provide a Correction or workaround reasonable in the State's judgment within the Repair Period after the State reports the Error, or within four (4) hours after the State first reports the Error if no other Repair Period is specified.
A.    The State agrees to consider changes to this clause during contract refinement discussions.
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