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August 29, 2014
STATE OF MONTANA

REQUEST FOR PROPOSAL ADDENDUM

RFP NO. 15-2754V 

TO BE OPENED: September 26, 2014
TITLE: Women, Infants and Children (WIC) Banking Services
ADDENDUM NO. 1
To All Offerors:

Attached are written questions received in response to this RFP.  These questions, along with the State's response, become an official amendment to this RFP.

All other terms of the subject "Request for Proposal" are to remain as previously stated.

Acknowledgment of Addendum:

The offeror for this solicitation must acknowledge receipt of this addendum.  This page must be submitted at the time set for the proposal opening or the proposal may be disqualified from further consideration.

I acknowledge receipt of Addendum No. 1
Signed: ___________________________________

Company Name: ____________________________

Date: ______________________

Sincerely,
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Contracts Officer

	Question Number
	Page Number
	Section Number
	Questions & Answers for RFP # 15-2754V

	1. 
	23
	5.1
	Q. The Cost Proposal does not provide a designated area for “per item pricing” nor volumes for each of the listed services. Since invoicing will be based on a per item bases, providing the Program this pricing information is critical for accurate evaluation purposes. Volumes are necessary to allow for consistent scoring between bidders. Please update the Cost Proposal section to include a designated area for “per item pricing” and volumes for each service listed.
Response: Revised Cost Proposal with quantities attached below.

	2. 
	7
	1.6.1
	Q. Should exceptions, if any, be submitted on the Vendor IFB Question and Answer Form?
Response: Yes

	3. 
	15
	3.2.2.1.2
	Q.  Can the State confirm that this requirement is defined as the ability to update a previously submitted issuance record to the banking contractor with an updated issuance record in a subsequent issuance file?
Response: Yes

	4. 
	16
	3.2.2.6.6
	Q.  Can the State remove this requirement? The banking contractor will not receive physical copies of checks deposited. All deposited checks will be delivered to the banking contractor via the Federal Reserve Bank electronically in an Image Cash Letter.
Response: Yes, this requirement is removed.

	5. 
	16
	3.2.2.7.3
	Q.   Can the State revise this requirement to remove “send the original benefit” and replace it with language requiring the banking contractor to make the check image available for the state to view on their website?
Response: State Response: Yes, new language will be stated as “the contractor shall pay the benefit and make the image available to DPHHS via the contractor’s web portal if the following occurs.”

	6. 
	19
	3.3.4.4.1.7
	Q.  Can the State revise this requirement to remove “send the original coupon” and replace it with language requiring the banking contractor to make the check image available for the State to view on their website?
Response: Yes, new language will be stated as “The contractor shall pay the coupon and make the image available to DPHHS via the contractor’s web portal if the following occurs.”

	7. 
	23
	5.1
	Q.  Can the State provide a calculation quantity to use for all entries in the Cost Proposal to base the price per month and 24 month totals?
Response:  Revised Cost Proposal with quantities attached below.

	8. 
	23
	5.1
	Q.  Can the State confirm that check stock will be acquired outside this contract?
Response:  Yes, the State confirms that check stock will be acquired outside of this contract.

	9. 
	23
	5.1
	Q.  Are FMNP coupon quantities included in the estimates the State will provide or will they require separate line items on the Cost Proposal? If separate, please provide quantities for all entries in the Cost Proposal.
Response: FMNP coupon quantities are included with WIC benefit quantities in the revised cost proposal attached.

	10. 
	23
	5.1.3
	Q.  Can the State confirm this fee item is for manually keying in issuance information from a check presented to the banking contractor for payment when an issuance record has not been provided by the State in an issuance file?
Response:   Yes, the referenced fee item is for the purpose describe above.

	11. 
	27
	Appendix B. Contract Section 4. Warranties
	Exception:  Add the following two sections to Section 4.
4.2  Equipment and Software. Contractor makes no representations or warranties as to any equipment or third-party software provided to the State, ALL OF WHICH, IN THE EVENT OF  A TRANSFER,  IS TRANSFERRED TO THE STATE ON AN "AS IS" BASIS (and subject to any third party terms and conditions).  With respect to such equipment and third party software that is warranted by a third party, Contractor shall use commercially reasonable efforts to pass any such warranties and intellectual property rights on to the State. The State shall look solely to the warranties and remedies provided by the equipment manufacturer and third-party software licensor, if any.  

4.3  Disclaimer. EXCEPT AS EXPRESSLY STATED IN THIS CONTRACT, CONTRACTOR MAKES NO OTHER WARRANTIES AND EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, WHETHER WRITTEN, ORAL OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OR ANY OTHER WARRANTY WITH RESPECT TO THE QUALITY, ACCURACY OR FREEDOM FROM ERROR OF THE OPERATION, USE AND/OR FUNCTION OF THE SERVICES OR SOFTWARE PRODUCTS.

Response: State will accept this change.

	12. 
	28
	Appendix B. Contract Section 7 ASSIGNMENT, TRANSFER AND SUBCONTRACTING
	Exception: Make the following addition underlined below.
7.  ASSIGNMENT, TRANSFER, AND SUBCONTRACTING

Contractor may not assign, transfer, or subcontract any portion of this contract, except to an affiliate or successor-in-interest, without the State's prior written consent.  (18-4-141, MCA.)  Contractor is responsible to the State for the acts and omissions of all subcontractors or agents and of persons directly or indirectly employed by such subcontractors, and for the acts and omissions of persons employed directly by Contractor.  No contractual relationships exist between any subcontractor and the State under this contract.
Response: State will accept this change.

	13. 
	28
	Appendix B. Contract Section 8 HOLD HARMLESS INDEMNIFICATION
	Exception: Make change to the following paragraph and add additional paragraph.
Contractor agrees to protect, defend, and save the State, its elected and appointed officials, agents, and employees, while acting within the scope of their duties as such, harmless from and against all claims, demands, causes of action of any kind or character, including the cost of defense thereof, arising in favor of Contractor's employees or third parties on account of bodily or personal injuries, death, or damage to property arising out of services performed or omissions of services or in any way tangible property resulting from the acts or omissions of Contractor and/or its agents, employees, representatives, assigns, subcontractors, except the sole or concurrent negligence of the State, under this contract.

Response: State will not agree to this change.

CONTRACTOR’S CUMULATIVE LIABILITY TO THE STATE UNDER OR RELATING TO THIS CONTRACT IN THE AGGREGATE OVER THE TERM HEREOF SHALL BE LIMITED TO ACTUAL DAMAGES AND SHALL IN NO EVENT EXCEED THE AMOUNTS PAID BY THE STATE TO CONTRACTOR DURING THE PRECEDING TWELVE (12) CALENDAR MONTHS FOR THAT PORTION OF THE STATEMENT OF WORK OR CONTRACTUAL AGREEMENT FOR THE SERVICES OR DELIVERABLES DIRECTLY CAUSING THE DAMAGES, AND IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER FOR ANY INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR GOOD WILL) RELATED TO THIS AGREEMENT OR RESULTING FROM THE USE OR INABILITY TO USE THE SOFTWARE PRODUCTS AND/OR SERVICES, OR BASED ON THE LOSS OF OR COST OF RECOVERING ANY DATA OR DATA BASE, OR ARISING FROM ANY CAUSE OF ACTION WHATSOEVER, INCLUDING CONTRACT, WARRANTY,  TORT, STRICT LIABILITY, INDEMNITY OR NEGLIGENCE, EVEN IF A PARTY HAS BEEN NOTIFIED OF THE POSSIBILITY OF SUCH DAMAGES. CONTRACTOR SHALL BE LIABLE TO THE STATE FOR ONLY THOSE ACTUAL DAMAGES WHICH ARE DIRECTLY AND SOLELY CAUSED BY CONTRACTOR.

Response: State will not agree to this change.

	14. 
	28
	Appendix B. Contract Section 9 Required Insurance
	Exception: Addition and strike to Section 9.4
9.4  Deductibles and Self-Insured Retentions.  Any deductible or self-insured retention will be the sole responsibility of the Contractor.  The State will bear no financial responsibility for any such deductible or self-insured retention. must be declared to and approved by the State.  At the request of the State either:  (1) the insurer shall reduce or eliminate such deductibles or self-insured retentions as respects the State, its officers, officials, employees, or volunteers; or (2) at the expense of Contractor, Contractor shall procure a bond guaranteeing payment of losses and related investigations, claims administration, and defense expenses.  

Response: State will accept this change.


	15. 
	29
	Appendix B. Contact Section 10 Compliance with Workers Compensation Act
	Exception: Change to Section 10.
10.  COMPLIANCE WITH WORKERS' COMPENSATION ACT
Contractor shall comply with the provisions of the Montana Workers' Compensation Act applicable to the state in which its employees are located while performing work for the State of Montana in accordance with 39-71-401, 39-71-405, and 39-71-417, MCA.  Proof of compliance must be in the form of workers' compensation insurance, an independent contractor's exemption, or documentation of corporate officer status.  Neither Contractor nor its employees are State employees. This insurance/exemption must be valid for the entire contract term and any renewal.  Upon expiration, a renewal document must be sent to the State Procurement Bureau, P.O.  Box 200135, Helena, MT 59620-0135.
Response:  State will agree to this change.


	16. 
	29
	Appendix B. Contract Section 11 Compliance with Laws
	Exception: Additional language to Section 11.
11.  COMPLIANCE WITH LAWS
Contractor shall, in performance of work under this contract, fully comply with all applicable federal, state, or local laws, rules, and regulations, including but not limited to, the Montana Human Rights Act (only if applicable to Contractor), the Civil Rights Act of 1964, the Age Discrimination Act of 1975, the Americans with Disabilities Act of 1990, and Section 504 of the Rehabilitation Act of 1973.  Any subletting or subcontracting by Contractor subjects subcontractors to the same provision.  In accordance with 49-3-207, MCA, Contractor agrees that the hiring of persons to perform this contract will be made on the basis of merit and qualifications and there will be no discrimination based upon race, color, religion, creed, political ideas, sex, age, marital status, physical or mental disability, or national origin by the persons performing this contract.
Response:  State will agree to this additional language.



Revised Cost Proposal

5.1 Cost Proposal

Costs based upon the specifications stated in RFP

*All Volumes derived from combined WIC and FMNP benefit amounts for Montana fiscal year July 1, 2013 – June 30, 2014.

**The total number of combined WIC and FMNP benefits issued during Montana fiscal year July 1, 2013 – June 30, 2014 is 771,548, or 64,296 per month.  

5.1.1
Benefits cleared and paid (including data entry and pre-payment edit costs and retain all copies of image data for a three-year term and provide copies upon request for DPHHS)












Total

	Cost per food item:

$ 
	X
	Monthly Volume:

45,700
	Per Month

$
	X 24 Months =
	$


5.1.2
Benefits rejected and returned to retailer (including rejection reasons)

Total

	Cost per food item:

$ 
	X
	Monthly Volume:

318
	Per Month

$
	X 24 Months =
	$


5.1.3
Mis-numbered items requiring research and correction

Total

	Cost per food item:

$ 
	X
	Monthly Volume: 5
	Per Month

$
	X 24 Months =
	$


5.1.4
Stop Payment Orders by telephone and/or writing

Total

	Cost per food item:

$ 
	X
	Monthly Volume:

.04 
	Per Month

$
	X 24 Months =
	$


5.1.5
Wire Transfers

Total

	Cost per wire transfer:

$ 
	X
	Monthly Volume:

36

 
	Per Month

$
	X 24 Months =
	$
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