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INSTRUCTIONS TO OFFERORS

It is the responsibility of each offeror to:

Follow the format required in the RFP when preparing your response. Provide responses in a clear and concise manner.

Provide complete answers/descriptions. Read and answer all questions and requirements. Proposals are evaluated based solely on the information and materials provided in your written response.

Use any forms provided, e.g., cover page, budget form, certification forms, etc.

Submit your response on time. Note all the dates and times listed in the Schedule of Events and within the document. Late proposals are never accepted.

The following items MUST be included in the response.

Failure to include ANY of these items may result in a nonresponsive determination.

(
Signed Cover Sheet

(
Signed Addenda (if appropriate) in accordance with Section 1.4.3

(
Address all mandatory requirements in accordance with Section 1.5.3

(
Correctly executed State of Montana "Affidavit for Trade Secret Confidentiality" form, if claiming information to be confidential or proprietary in accordance with Section 2.3.1.

(
In addition to a detailed response to all requirements within Sections 3, 4, 5, and Appendix E offeror must acknowledge that it has read, understands, and will comply with each section/subsection listed below by initialing the line to the left of each. If offeror cannot meet a particular requirement, provide a detailed explanation next to that requirement.


Section 1, Introduction and Instructions



Section 2, RFP Standard Information



Section 3.1, Introduction


Section 3.2, Background


Section 4.1, State's Right to Investigate and Reject



Section 6, Evaluation Process



Appendix A, Standard Terms and Conditions


Appendix B, Draft Contract



Appendix C, Plan Documents



Appendix D, Current Investments

SCHEDULE OF EVENTS

EVENT
DATE
RFP Issue Date
June 3, 2014
Deadline for Receipt of Written Questions
June 13, 2014
Deadline for Posting Written Responses to the State's Website
June 20, 2014
RFP Response due Date
July 18, 2014
Notification of Offeror Interviews/Product Demonstrations
August 18, 2014*
Offeror Interviews/Product Demonstrations
September 4 - 5, 2014*
Intended Date for Contract Award
October 1, 2014*
*The dates above identified by an asterisk are included for planning purposes. These dates are subject to change.
SECTION 1:  INTRODUCTION AND INSTRUCTIONS
1.1
INTRODUCTION
The STATE OF MONTANA, Commissioner of Higher Education, Montana University System (hereinafter referred to as “State” or "MUS") is seeking formal written proposals for the unbundled services of an Administrator and Record Keeper. Proposals for the Administrator and Record Keeper are to include general plan administration, record keeping, marketing, and education services for the MUS’s Defined Contribution Plans:  the Montana University System Retirement Plan (MUS-RP) and the supplemental 403(b) Plan. The MUS is seeking a single Record Keeper to administer both retirement plans using an open architecture investment line-up. Legacy providers would be frozen and new contributions would only be sent to investments set forth on the new Record Keeper’s platform.
The MUS-RP is a non-ERISA (Employee Retirement Income Security Act of 1974 (ERISA)) qualified retirement plan under Section 401(a) of the Internal Revenue Code (“IRC”). The MUS-RP is a retirement plan choice for MUS employees.  
· New faculty and professional staff must become members of the MUS-RP.  
· New faculty and professional staff who are current members of one of the State’s other retirement systems, i.e., the Public Employees’ Retirement System (PERS) or the Teachers’ Retirement System (TRS), have an option to either remain in their current retirement system or become a member of the MUS-RP. This decision must be made within 30 days of their hire date with the MUS. If no election is made, the employee defaults to their current retirement system.  
· New classified employees have a choice between the MUS-RP, the PERS-Defined Benefit Plan and the PERS-Defined Contribution Plan. These employees have a 12-month window from the time of hire to elect to participate in one of these retirement options.  
· Classified employees who are already members of one of the PERS retirement plans have 30 days to either choose to remain in their current retirement system or become a member of the MUS-RP.  If no election is made, the employee defaults into their current retirement system.  
The 403(b) Plans are non-ERISA qualified Defined Contribution plans under Section 403(a) of the IRC. Section 403(b) participants contribute to the Plan through automatic payroll deductions and direct the investment of such deferrals into various investment options. The 403(b) Plan permits participants to allocate their deferrals to a pre-tax 403(b) account. Currently, the 403(b) is voluntary participation by the employee and it does not have an employer contribution. The 403(b) Plans use five record keepers, four of which are currently active. All contracts are individual contracts.  

MUS employees are also eligible to participate in the State’s 457(b) Plan.  
Offeror’s responses should assume that investment line-up changes will occur during the transition to both plans and that the 403(b) Plan will mirror the investment line-up for the MUS-RP. A list of the current investments can be found in Appendix D.
A more complete description of the services to be provided is found in Section 3. 
1.2
CONTRACT PERIOD
The contract period is three years, beginning October 1, 2014 and ending June 30, 2017 inclusive. The transition implementation phase for services will begin on or about October 1, 2014 with actual Administrative and Record Keeper Services to begin on March 1, 2015. The parties may mutually agree to a renewal of this contract in two-year intervals, or any interval that is advantageous to the MUS. This contract, including any renewals, may not exceed a total of seven years, at the MUS's option.

1.3
SINGLE POINT OF CONTACT

From the date this Request for Proposal (RFP) is issued until an offeror is selected and announced by the procurement officer, offerors shall not communicate with any state staff regarding this procurement, except at the direction of Penny Moon, the procurement officer in charge of the solicitation. Any unauthorized contact may disqualify the offeror from further consideration. Contact information for the single point of contact is:

Procurement Officer: Penny Moon
Telephone Number: (406) 444-3313
Fax Number: (406) 444-2529
E-mail Address: pmoon@mt.gov 
1.4
REQUIRED REVIEW

1.4.1 Review RFP.  Offerors shall carefully review the entire RFP. Offerors shall promptly notify the procurement officer identified above via e-mail or in writing of any ambiguity, inconsistency, unduly restrictive specifications, or error that they discover. In this notice, the offeror shall include any terms or requirements within the RFP that preclude the offeror from responding or add unnecessary cost. Offerors shall provide an explanation with suggested modifications. The notice must be received by the deadline for receipt of inquiries set forth in Section 1.4.2. The State will determine any changes to the RFP. 

1.4.2 Form of Questions.  Offerors having questions or requiring clarification or interpretation of any section within this RFP must address these issues via e-mail or in writing to the procurement officer listed above on or before June 13, 2014. Offerors are to submit questions using the Vendor RFP Question and Answer Form available on the OneStop Vendor Information website at: http://svc.mt.gov/gsd/OneStop/GSDDocuments.aspx or by calling (406) 444-2575. Clear reference to the section, page, and item in question must be included in the form. Questions received after the deadline may not be considered.
1.4.3 State's Response.  The State will provide a written response by June 20, 2014 to all questions received by June 13, 2014. The State's response will be by written addendum and will be posted on the State's website with the RFP at http://svc.mt.gov/gsd/OneStop/SolicitationDefault.aspx by the close of business on the date listed. Any other form of interpretation, correction, or change to this RFP will not be binding upon the State. Offerors shall sign and return with their RFP response an Acknowledgment of Addendum for any addendum issued. 

1.5
general requirements

1.5.1 Acceptance of Standard Terms and Conditions/Draft Contract.  By submitting a response to this RFP, offeror accepts the standard terms and conditions and contract set out in Appendices A and B, respectively. Much of the language included in the standard terms and conditions and contract reflects the requirements of Montana law. The State reserves the right to negotiate certain contract clauses, such as performance guarantees, pricing, etc., before final contract is executed.
Offerors requesting additions or exceptions to the standard terms and conditions, or to the draft contract terms, shall submit them to the procurement officer listed above by the date specified in Section 1.4.2. A request must be accompanied by an explanation why the exception is being sought and what specific effect it will have on the offeror's ability to respond to the RFP or perform the contract. The State reserves the right to address nonmaterial requests for exceptions to the standard terms and conditions and contract language with the highest scoring offeror during contract negotiation. 
The State shall identify any revisions to the standard terms and conditions and contract language in a written addendum issued for this RFP. The addendum will apply to all offerors submitting a response to this RFP. The State will determine any changes to the standard terms and conditions and/or contract. 

1.5.2 Resulting Contract.  This RFP and any addenda, the offeror's RFP response, including any amendments, a best and final offer (if any), and any clarification question responses shall be incorporated by reference in any resulting contract.
1.5.3 Mandatory Requirements.  To be eligible for consideration, an offeror must meet all mandatory requirements as listed in Sections 1.5.7 and 1.5.8. The State will determine whether an offeror's proposal complies with the requirements. Proposals that fail to meet any mandatory requirements listed in this RFP will be deemed nonresponsive.

1.5.4 Understanding of Specifications and Requirements.  By submitting a response to this RFP, offeror acknowledges it understands and shall comply with the RFP specifications and requirements.

1.5.5 Offeror's Signature.  Offeror's proposal must be signed in ink by an individual authorized to legally bind the offeror.  The offeror's signature guarantees that the offer has been established without collusion. Offeror shall provide proof of authority of the person signing the RFP upon State's request.
1.5.6 Offer in Effect for 120 Calendar Days.  Offeror agrees that it may not modify, withdraw, or cancel its proposal for a 120-day period following the RFP due date or receipt of best and final offer, if required.
1.5.7 Offeror’s Minimum Qualifications.  Offeror must meet the following minimum qualifications:
· Have demonstrated experience, within the past 15 years, providing record keeping services to Defined Contributions plans with over $500 million in assets and over 10,000 participants for a minimum of five years;

· Have experience providing record keeping, administration, communications/education services to combined 401(a) and 403(b) Plans administration clients for a minimum of three years with combined assets under management greater than $500 million;

· Proposed client service manager and relationship manager must have a minimum of seven years of experience, five years of which must have been at the offeror’s firm; and

· The key professionals and/or the organization must not have a material conflict of interest with the Plan, the Trust committee, or any of the MUS campuses.

1.5.8 Page and Format Limitations.  Offeror must respond to this RFP with a Technical Proposal, a Cost Proposal, and an Exhibits Addendum.  No pricing information should be included in the Technical Proposal. All proposals must conform to the following format:

· Proposals must contain an executive summary, limited to no more than two pages.

· In addition to the Technical and Cost Proposals, offerors may also provide a separate Exhibits Addendum of samples of statements and education materials, and asset allocation-type education/advice and the costs associated with those services.  
1.6
SUBMITTING A PROPOSAL
1.6.1 Organization of Proposal.  Offerors must organize their proposal into sections that follow the format of this RFP. Proposals should be bound, and must include tabbed dividers separating each section. Proposal pages must be consecutively numbered.

All subsections not listed in the "Instructions to Offerors" on page 3 require a response. Restate the section/subsection number and the text immediately prior to your written response.
Unless specifically requested in the RFP, an offeror making the statement "Refer to our literature…" or "Please see www…….com" may be deemed nonresponsive or receive point deductions. If making reference to materials located in another section of the proposal, specific page numbers and sections must be noted. The evaluator/evaluation committee is not required to search through the proposal or literature to find a response.
The State encourages offerors to use materials (e.g., paper, dividers, binders, brochures, etc.) that contain post-consumer recycled content. Offerors are encouraged to print/copy on both sides of each page.

1.6.2 Failure to Comply with Instructions.  Offerors failing to comply with these instructions may be subject to point deductions. Further, the State may deem a proposal nonresponsive or disqualify it from further consideration if it does not follow the response format, is difficult to read or understand, or is missing requested information.
1.6.3 Multiple Proposals.  Offerors may, at their option, submit multiple proposals. Each proposal shall be evaluated separately.
1.6.4 Price Sheets.  Offerors must use the RFP Price Sheets found in Section 5. These price sheets serve as the primary representation of offeror's cost/price. Offeror should include additional information as necessary to explain the offeror's cost/price. 

1.6.5 Copies Required and Deadline for Receipt of Proposals.  Offerors must submit one original proposal and eight copies to the State Procurement Bureau. In addition, offerors must submit two electronic copies on compact disc (CD) or universal serial bus (USB) flash drive in Microsoft Word or portable document format (PDF). If any confidential materials are included in accordance with the requirements of Section 2.3.2, they must be submitted on a separate CD or USB flash drive.
each Proposal must be sealed and labeled on the outside of the package clearly indicating it is in response to RFP14-2881P. Proposals must be received at the reception desk of the State Procurement Bureau prior to 2:00 p.m., Mountain Time, July 18, 2014.  Offeror is solely responsible for assuring delivery to the reception desk by the designated time.
1.6.6 Facsimile Responses.  A facsimile response to an RFP will ONLY be accepted on an exception basis with prior approval of the procurement officer and only if it is received in its entirety by the specified deadline. Responses to RFPs received after the deadline will not be considered.

1.6.7 Late Proposals.  Regardless of cause, the State shall not accept late proposals. Such proposals will automatically be disqualified from consideration. Offeror may request the State return the proposal at offeror's expense or the State will dispose of the proposal if requested by the offeror. (See Administrative Rules of Montana (ARM) 2.5.509.)
1.7
COSTS/OWNERSHIP OF MATERIALS
1.7.1 State Not Responsible for Preparation Costs.  Offeror is solely responsible for all costs it incurs prior to contract execution.
1.7.2 Ownership of Timely Submitted Materials.  The State shall own all materials submitted in response to this RFP.
SECTION 2:  RFP STANDARD INFORMATION

2.1
AUTHORITY

The RFP is issued under 18-4-304, Montana Code Annotated (MCA) and ARM 2.5.602. The RFP process is a procurement option allowing the award to be based on stated evaluation criteria. The RFP states the relative importance of all evaluation criteria. The State shall use only the evaluation criteria outlined in this RFP.
2.2
Offeror Competition
The State encourages free and open competition to obtain quality, cost-effective services and supplies. The State designs specifications, proposal requests, and conditions to accomplish this objective.
2.3
Receipt of Proposals and Public Inspection

2.3.1 Public Information.  Subject to exceptions provided by Montana law, all information received in response to this RFP, including copyrighted material, is public information. Proposals will be made available for public viewing and copying shortly after the proposal due date and time. The exceptions to this requirement are:  (1) bona fide trade secrets meeting the requirements of the Uniform Trade Secrets Act, Title 30, chapter 14, part 4, MCA, that have been properly marked, separated, and documented; (2) matters involving individual safety as determined by the State; and (3) other constitutional protections. See 18-4-304, MCA. The State provides a copier for interested parties' use at $0.10 per page. The interested party is responsible for the cost of copies and to provide personnel to do the copying. 

2.3.2 Procurement Officer Review of Proposals.  Upon opening the proposals in response to this RFP, the procurement officer will review the proposals for information that meets the exceptions in Section 2.3.1, providing the following conditions have been met:

●
Confidential information (including any provided in electronic media) is clearly marked and separated from the rest of the proposal.

●
The proposal does not contain confidential material in the cost or price section.

●
An affidavit from the offeror's legal counsel attesting to and explaining the validity of the trade secret claim as set out in Title 30, chapter 14, part 4, MCA, is attached to each proposal containing trade secrets.  Counsel must use the State of Montana "Affidavit for Trade Secret Confidentiality" form in requesting the trade secret claim.  This affidavit form is available on the OneStop Vendor Information website at:  http://svc.mt.gov/gsd/OneStop/GSDDocuments.aspx or by calling (406) 444-2575.
Information separated out under this process will be available for review only by the procurement officer, the evaluator/evaluation committee members, and limited other designees. Offerors shall pay all of its legal costs and related fees and expenses associated with defending a claim for confidentiality should another party submit a "right to know" (open records) request.
2.4
CLASSIFICATION AND EVALUATION OF PROPOSALS

2.4.1 Initial Classification of Proposals as Responsive or Nonresponsive.  The State shall initially classify all proposals as either "responsive" or "nonresponsive" (ARM 2.5.602). The State may deem a proposal nonresponsive if:  (1) any of the required information is not provided; (2) the submitted price is found to be excessive or inadequate as measured by the RFP criteria; or (3) the proposal does not meet RFP requirements and specifications. The State may find any proposal to be nonresponsive at any time during the procurement process. If the State deems a proposal nonresponsive, it will not be considered further.

2.4.2 Determination of Responsibility.  The procurement officer will determine whether an offeror has met the standards of responsibility consistent with ARM 2.5.407. An offeror may be determined nonresponsible at any time during the procurement process if information surfaces that supports a nonresponsible determination. If an offeror is found nonresponsible, the procurement officer will notify the offeror by mail. The determination will be included within the procurement file.

2.4.3 Evaluation of Proposals.  An evaluator/evaluation committee will evaluate all responsive proposals based on stated criteria and recommend an award to the highest scoring offeror. The evaluator/evaluation committee may initiate discussion, negotiation, or a best and final offer. In scoring against stated criteria, the evaluator/evaluation committee may consider such factors as accepted industry standards and a comparative evaluation of other proposals in terms of differing price and quality. These scores will be used to determine the most advantageous offering to the State. If an evaluation committee meets to deliberate and evaluate the proposals, the public may attend and observe the evaluation committee deliberations.

2.4.4 Completeness of Proposals.  Selection and award will be based on the offeror's proposal and other items outlined in this RFP. Proposals may not include references to information such as Internet websites, unless specifically requested. Information or materials presented by offerors outside the formal response or subsequent discussion, negotiation, or best and final offer, if requested, will not be considered, will have no bearing on any award, and may result in the offeror being disqualified from further consideration.
2.4.5 Achieve Minimum Score.  Any proposal that fails to achieve 60% of the total available points for Sections 3.3, 3.6, 3.7, 4.2.2, or 4.2.3 will be eliminated from further consideration. A “fail” for any individual evaluation criteria may result in proposal disqualification at the discretion of the procurement officer.  
2.4.6 Opportunity for Discussion/Negotiation and/or Oral Presentation/Product Demonstration.  After receipt of proposals and prior to the recommendation of award, the procurement officer may initiate discussions with one or more offerors should clarification or negotiation be necessary. Offerors may also be required to make an oral presentation and/or product demonstration to clarify their RFP response or to further define their offer. In either case, offerors should be prepared to send qualified personnel to Helena, Montana, to discuss technical and contractual aspects of their proposal. Oral presentations and product demonstrations, if requested, shall be at the offeror's expense. 

2.4.7 Best and Final Offer.  Under Montana law, the procurement officer may request a best and final offer if additional information is required to make a final decision. The State reserves the right to request a best and final offer based on price/cost alone. Please note that the State rarely requests a best and final offer on cost alone.
2.4.8 Evaluator/Evaluation Committee Recommendation for Contract Award.  The evaluator/ evaluation committee will provide a written recommendation for contract award to the procurement officer that contains the scores, justification, and rationale for the decision. The procurement officer will review the recommendation to ensure its compliance with the RFP process and criteria before concurring with the evaluator's/evaluation committee's recommendation.
2.4.9 Request for Documents Notice.  Upon concurrence with the evaluator's/evaluation committee's recommendation, the procurement officer will request from the highest scoring offeror the required documents and information, such as insurance documents, contract performance security, an electronic copy of any requested material (e.g., proposal, response to clarification questions, and/or best and final offer), and any other necessary documents. Receipt of this request does not constitute a contract and no work may begin until a contract signed by all parties is in place. The procurement officer will notify all other offerors of the State's selection.

2.4.10 Contract Execution.  Upon receipt of all required materials, a contract (Draft/Appendix B) incorporating the standard terms and conditions (Appendix A), as well as the highest scoring offeror's proposal, will be provided to the highest scoring offeror for signature. The highest scoring offeror will be expected to accept and agree to all material requirements contained in Appendices A and B of this RFP.  If the highest scoring offeror does not accept all material requirements, the State may move to the next highest scoring offeror, or cancel the RFP.  Work under the contract may begin when the contract is signed by all parties.
2.5
STATE'S RIGHTS RESERVED
While the State has every intention to award a contract resulting from this RFP, issuance of the RFP in no way constitutes a commitment by the State to award and execute a contract. Upon a determination such actions would be in its best interest, the State, in its sole discretion, reserves the right to:

●
Cancel or terminate this RFP (18-4-307, MCA);

●
Reject any or all proposals received in response to this RFP (ARM 2.5.602);

●
Waive any undesirable, inconsequential, or inconsistent provisions of this RFP that would not have significant impact on any proposal (ARM 2.5.505);

●
Not award a contract, if it is in the State's best interest not to proceed with contract execution (ARM 2.5.602); or

●
If awarded, terminate any contract if the State determines adequate state funds are not available (18-4-313, MCA). 

SECTION 3:  SCOPE OF SERVICES
To enable the State to determine the capabilities of an offeror to perform the services specified in the RFP, the offeror shall respond to the following regarding its ability to meet the State's requirements.
All subsections of Section 3 not listed in the "Instructions to Offerors" on page 3 require a response. Restate the subsection number and the text immediately prior to your written response.
NOTE:  Each item must be thoroughly addressed. Offerors taking exception to any requirements listed in this section may be found nonresponsive or be subject to point deductions.
3.1
INTRODUCTION

The Montana University System (“MUS”) is seeking unbundled recordkeeping services for its two multi-employer Defined Contribution plans. The Defined Contribution retirement plans include an Internal Revenue Code (IRC) §401(a) Defined Contribution plan known as the MUS-RP and an IRC §403(b) Plan.
Offeror must include both the Montana University System Retirement Plan (“MUS-RP”) and 403(b) Plan in their proposal. Proposals to provide services for only one Plan will be deemed nonresponsive. Because the services sought for the Plans are similar, offerors are not required to provide separate proposals for each Plan. Every attempt has been made to identify, within this Scope of Project, which services apply to only one of the Plans. If no Plan identification is made, offerors are to assume the service is required for both Plans.

The following organizations currently provide administrative, custodial, and investment advisory services to the MUS: 

401(a) Record Keeper:
TIAA-CREF

403(b) Record Keeper:
ING, MetLife, TIAA-CREF, Valic, T. Rowe Price, and limited additional legacy accounts
As of December 31, 2013, 8,700 employees are enrolled in open MUS-RP accounts in the Plan. Of those, 3,775 are actively contributing to the Plan. The total assets in the MUS-RP as of December 31, 2013 were approximately $482,310,000.

As of December 31, 2013, 2,200 employees are enrolled in open accounts in the 403(b) Plan. Of those, 800 employees are actively contributed to the 403(b) plan. The total assets in the 403(b) plan as of December 31, 2013 were approximately $164,300,000.

See Appendix C for links to the MUS-RP and 403(b) Plan Documents.
3.2
BACKGROUND

3.2.1 Office of the Commissioner of Higher Education Responsibility.  The Office of the Commissioner of Higher Education (“OCHE”) is responsible for the administration of the MUS Retirement Plans. OCHE and MUS are publicly funded and required by law to conduct business through open, transparent processes to ensure accountability to citizens in the State of Montana in its operation of the higher education institutions across Montana. 

3.2.2 MUS Inter Units Benefits Committee.  The Inter Units Benefits Committee (“IUBC”) is created for the purpose of allowing members of the MUS Employee Retirement Plans a reasonable opportunity to participate in the development of policy prior to a final decision by the Commissioner on matters affecting the Plans. The IUBC shall report all of its findings and recommendations to the Commissioner. This advisory committee is created under the authority granted to the Commissioner by 20-25-1303, MCA.

3.2.3 Campus Overview.  MUS consists of the University of Montana (UM) with campuses in Missoula, Butte, Dillon, Helena and Bitterroot; and Montana State University (MSU) with campuses in Bozeman, Billings, Havre, and Great Falls. OCHE is also part of the MUS retirement Plan offerings. It includes the Montana Guaranteed Student Loan Program (“MGSLP”). Benefits functions are provided for employees by each of these working units. The MUS Benefits Office, a division of OCHE, acts as the central contracting office.  

3.2.4 Payroll.  With different units/employers come different payroll systems. UM and MSU, with associated campuses, all use the same payroll/accounting system called BANNER, though the specific versions of BANNER they utilize vary. Each processes its own payroll and provides its own human resources (“HR”) office. 
1. MSU (Bozeman), Gallatin College, and Montana State University-Northern (Havre) do payroll monthly; 
2. MSU-Billings, including the City College at MSU Billings, and Great Falls College MSU, are biweekly. 
3. UM (Missoula), Bitterroot College UM, Montana Tech of UM (Butte), including Highlands College of MT Tech, UM-Western (Dillon), and Helena College UM, all process their payrolls through UM- Missoula, as well as most of their accounting, also using BANNER, housed at UM- Missoula. Each of these units has an HR office. 

OCHE is fully independent of any/all other accounting/payroll systems and supports its own HR offices. It reports to the Montana Boards of Regents (“BOR”). It utilizes the State of Montana payroll and HR systems under the Statewide Accounting Budgeting and Human Resources System (SABHRS).
The community colleges (Miles Community College, Dawson Community College, and Flathead Valley Community College (FVCC)) also utilize separate payroll systems. Miles and Dawson utilize versions of Banner and FVCC utilizes ADP. FVCC currently operates its own 403(b) Plan.
Great Falls College MSU divides its benefits deductions by 26 paychecks. All other campuses divide benefits deductions by either 12 per year or 24 + 2 free (pay periods free from deductions). 

All campuses are responsible for fiscal reporting to the State accounting system, as well as to OCHE and BOR. All payrolls are responsible for reporting to the Internal Revenue Service (IRS) and Montana Department of Revenue, except OCHE, whose reporting is done by State Payroll. Please be aware that contribution information will be provided from multiple payrolls.

3.2.5 Eligibility.  To participate as an active employee is to work at least half- time (defined as 20 hours or more per week) for at least six continuous months per year.  
3.2.6 Retirement Plans.  MUS is the trustee and administrator of six separate Defined Contribution retirement plan options. These are established pursuant to Title 19, Chapter 21 MCA and BOR Policy 803.1. The Defined Contribution retirement plans include an IRC §401(a) Defined Contribution plan known as MUS-RP and five IRC §403(b) plans. MUS Benefits Office works in conjunction with the previously identified record keepers to manage the day-to-day administration and operations of the retirement plans.  
1. New faculty and professional staff, who are not current members of one of the State’s retirement systems, must become members of the MUS-RP.  
2. New faculty and professional staff who are active, inactive, or retired members of one of the State’s other retirement systems, the Public Employees’ Retirement System (“PERS”) or the Teachers’ Retirement System (“TRS”), when hired by the MUS, have the option to either remain in their current retirement system or become a member of the MUS-RP. This decision must be made within 30 days of their MUS hire date. If no election is made, the employee defaults to their current retirement system.  
3. New classified employees have a choice between the MUS-RP, the PERS-Defined Benefit plan and the PERS-Defined Contribution plan. These employees have a 12-month window from the time of hire with the MUS to elect to participate in one of these retirement options.  
4. Classified employees who are already members of one of the PERS retirement plans have 30 days from their MUS hire date to either choose to remain in their current retirement system or become a member of the MUS-RP. If no election is made, the employee defaults into their current retirement system.  
Contributions from participants in the MUS-RP include statutorily defined mandatory employee and employer pre-tax contributions. Contributions for faculty and professional staff differ from contributions for classified employees. MUS-RP does not allow for any in-service distributions.
MUS Benefits Office also works in conjunction with record keepers to manage day-to-day administration and operation of the 403(b) Plans. Participation in the 403(b) Plans is voluntary for employees and currently does not have an employer match. The 403(b) Plans allow for in-service distributions for age 59-½, hardship, and disability.  
3.2.7 Administrative Functions.  MUS Benefits Office performs the following administrative functions for both the MUS-RP and the 403(b) Plans:
1. MUS and MUS Benefits Office, along with IUBC and Pension and Retirement Taskforce (“PRTF”) or a designated Investment Committee, will work with a contracted investment advisor to select, approve, monitor, and change investment options within each Plan. PRTF will meet quarterly to review fund performance and discuss plan services. PRTF will meet as needed to review other pension related issues.
2. MUS Benefits Office currently works with Valic (the Retirement Manager Product) to approve hardship withdrawals from the 403(b) Plans.

3. MUS Benefits Office works with participant attorneys to develop final approval for all Family Law Order’s (“FLO”) for the MUS-RP. Upon approval, FLO documents will be submitted to the record keeper for administration.

4. MUS Benefits Office works with participant attorneys to develop final approval for all Qualified Domestic Relation Orders (“QDRO’s”) for the Plans. These documents will be submitted to the record keeper for administration.

5. MUS Benefits Office will monitor Plan revenues, expenses, and reports to PRTF and BOR as necessary with recommendations to increase or decrease participant fees.

3.2.8 Participant Fee Structure.  MUS currently does not assess fees to participants in the MUS-RP or 403(b) Plans to pay the cost of administration. With the change to a single record keeper format with more centralized oversight and administration of the Defined Contribution plans by the MUS Benefits Office and PRTF, MUS may implement fees to defray administrative costs of the Plans in the future. Please note in Section 3.3 that offerors must discuss their ability to assess and administer fees designated by MUS.
3.3
SERVICES REQUIRED

The requirements listed in this section pertain to services required for both the MUS-RP and 403(b) plans. At a minimum, offeror must respond that:  (1) it can comply with the requirement, or (2) if a task cannot be provided, give a detailed explanation as to why the task cannot be performed. Certain sections require more detailed responses. However, in order to receive higher scores, offeror is encouraged to provide some detail for all requirements listed:

3.3.1 Plan Administration.
1. Contractor must comply with all provisions detailed in both the MUS-RP and 403(b) Plan Documents. See Appendix C. 

2. Contractor must provide MUS Benefits Office access to all participant data on the record keeping system, including the ability to produce Plan summary reports and for other administrative objectives.
3. Contractor must provide customizable administrative enrollment and other Plan forms that may be required for the administration of the Plans. Offerors must provide sample forms in their response.

4. Contractor must provide for a method of accounting for and returning funds to the Plans’ trust fund.  Examples of potential fund returns include but are not limited to contribution corrections and un-cashed distribution checks from both Plans.
5. Contractor must provide monthly Plan level reports as requested for each Plan.
6. Contractor must support open architecture for investment options outside of record keeper family.

7. Contractor must invest employee contributions in accordance with their instructions.
8. Contractor must provide Plan level fee disclosure statements to MUS. Include the appropriate section 408(b) (2) disclosure with your proposal.
9. Contractor must work with MUS Benefits Office to develop participant level fee disclosure statements.
10. Contractor must report all necessary information and compliance documents to the IRS.
11. Contractor must report annually to the MUS Benefits Office, IUBC, and PRTF summary plan information that includes but is not limited to the following: participant demographics, participant web-site usage, phone center calls and response rates, contribution trends, asset allocation, savings rates, and withdrawal reasons.
12. Contractor must be responsible for all federal and state tax withholding and reporting.
13. Contractor must monitor participant deferral limits in compliance with IRC. Calculate excess contribution refunds and process required refund amounts. Assist Plan participants regarding tax implications of excess contribution refunds.
14. Contractor must ensure the Required Minimum Distributions are made as defined in IRC and that participants receive distributions in a timely manner.
a. Quarterly monitoring and processing of involuntary cash outs if applicable.

b. Verify participant eligibility for loan or hardship distributions.

c. Prepare and distribute Form 1099-Rs.

15. Contractor must provide monthly and quarterly Plan reports that will provide the MUS Benefits Office information necessary to perform financial reporting and budgeting.

16. Contractor must assess fees to Plan participants as directed by MUS.

17. Contractor must designate an administrative service team and a customer service team.

18. Contractor must maintain and store all Plan related paper documents in accordance with MUS’s record retention schedule. See Appendix C.

3.3.1.1 Offerors must provide detailed responses to the following:
1. Describe your quarterly participant statement process. Specifically provide options MUS may have to customize the statement and provide Plan change notices on the quarterly statement.  Provide sample copies of your quarterly statement.
2. Describe the type and number of reports available to MUS to assist in the accurate accounting of the Plans’ assets, participant activity, and summary plan information. Provide copies and a description of your quarterly plan reports.
a. Can MUS download the data to create custom reports? What is your practice in creating custom reports for clients?

3. Describe and provide copies of your current Plan Sponsor fee disclosure statement.
4. Describe and provide copies of your proposed participant fee disclosure statements.
5. Provide copies of your proposed MUS-RP Welcome Kits.
6. Provide copies of your proposed 403(b) Plan Enrollment Kits and salary deferral forms.
7. Describe the checks and balances your company has in place to ensure plan administration integrity and accuracy including participant account data.

3.3.2 Executive/Managerial Services.  Offeror must describe their processes for the following:
1. Ensure operational compliance with all trust and record keeping agreements.

2. Provide specification and policy review and interpretations to MUS.

3. Ensure operational procedure manuals are developed and maintained for all business critical processes.

4. Maintain up-to-date business continuity, disaster recovery, and emergency response plans. Test plans on scheduled basis.

3.3.3 Legal/Legislative Support.  
1. Provide regular monitoring and updates on legislative activities that could, or will, impact the Plans.

2. Provide Plan Document services.

3. Provide fiduciary manual and training.

3.3.4 Financial Record Keeping.  
1. Maintain general ledger and financial records for the Plans and prepare quarterly financial statements.

2. Serve as liaison to external auditors and ensure release of annual audited financial statements.

3. Ensure reconciliation of accounts with operations records.

4. Process trust and vendor payments.

5. Maintain financial records.

3.3.5 Start-Up.
1. Contractor must enroll new participants into the Plans and record keeping system.

2. Contractor must develop and execute a campaign for the transfer and conversion of individual annuity contracts to a Plan group contract(s).
3.3.5.1 Describe the key elements of your standard initial enrollment including ongoing communication and educational materials. Please provide samples.
3.3.6 Plan Record Keeping.
1. Contractor must ensure accurate enrollment.

a. Accurate data entry of enrollment and track all enrollment changes for Plan participants

b. Maintain beneficiary information and track all beneficiary changes.

c. Translate participant enrollment date into standardized format and update the record keeping system.

d. Maintain all source documents related to participant enrollment and deferral elections.

e. Coordinate and input automated and manual files for payroll debits of contributions amounts.

f. Input employer cash receipts and reconcile to bank deposits. Assist in resolution of contribution discrepancies.

g. Determine the correct source of contributions and employer deposits at the participant-level.

h. Record contributions information and resolve any discrepancies in the contribution data posted to participant accounts.

2. Contractor must update participant records for deferral election changes and ensure compliance with program rules on election changes.

3. Contractor must manage all Plan loan and hardship activity.

a. Participant-level communications regarding approved loan amounts, payment schedules, and payroll withholdings of loan payments. 

b. Assist in resolving discrepancies in payroll withholdings and required repayment amounts.

c. Reconcile all loan repayment to amortization schedules and record detail for account posting.

d. Determine available funds for hardship and authorize processing of approved distribution amounts.

4. Contractor must review participant rollovers to ensure qualified status; approve rollover funding to Plan and ensure correct posting of rollover date to participant account.

5. Contractor must assist participants with QDRO and FLO and ensure compliance with regulatory and Plan rules.

6. Contractor must assist beneficiaries with death claims.

a. Determine available funds and authorize processing approved distribution amounts.

3.3.6.1 Investments.  Offerors must provide detailed responses to the following:
1. Provide a spreadsheet of the investments currently available on the platform. Format your response in a spreadsheet that includes columns for:  firm name, product name, asset class, ticker, percentage expense ratio, percentage 12b-1 fee, and percentage revenue share.

2. How do you interact with outside, separate account or commingled account investment managers to allow for daily processing of activity? Describe any investment vehicles or asset classes for which you cannot provide daily valuation/processing. Provide a sample valuation schedule.

a. With regard to separate accounts or commingled accounts that do not provide a daily valuation, describe your unitization process by asset class, and include sources of data and method used to arrive at valuation prices. Can you provide daily frequency? Is the process done in-house or outsourced to a third party and if so, whom?

3. What are your trust related services (such as proxy, custody, etc.)?

4. Do you offer auto-rebalancing for participant accounts and at what frequencies?

5. Provide any additional investment vehicle information you believe is necessary to include.

3.3.6.2 Loans.  Offerors must provide detailed responses to the following:
1. Describe your loan processing capabilities, including paperless options, if available. How do you handle required spousal consent?

2. Describe the flexibility in your loan repayment process (i.e., additional payments, multiple loans, missed payments).

3. Describe how you handle delinquent and/or defaulted loans.

4. What responsibility does the MUS retain for ongoing loan servicing?

5. Describe any other features and/or limitations of the loan system not detailed in your previous answer (e.g., loan modeling, amortization scheduling, etc.).

6. Describe your capabilities with regard to handling in-service withdrawals.

3.3.7 Participant Communication and Education.
1. Contractor must provide each participant with a quarterly account statement within 30 day after the quarter end. Plan participants should have the option to receive account statements either via regular mail or electronically from the interactive website. A sample of an account statement should be included in offeror’s response.
2. Contractor must work with MUS Benefits Office to plan and develop marketing and education goals for each retirement plan. MUS will direct the general manner in which marketing and education are to be provided to participant. The basic content of all presentation of material will be agreed to and approved by MUS.
3. Contractor must provide educational opportunities to Plan participants either in a group setting or as requested on an individual basis, which includes but is not limited to: basic plan design, the importance of retirement savings, budgeting, investment basics, and managing retirement income.
4. Contractor must track and report to MUS Benefits Office on a quarterly basis the total number of education session held, the type of information discussed, and the number of participants attending each session.
5. Contractor must design, and following MUS approval, print and distribute, Welcome Kits to MUS-RP members who elect the plan.
6. Contractor must design, and following MUS approval, print and distribute Enrollment Kits to potential 403(b) Plan participants.
7. Contractor must ensure up-to-date enrollment materials are maintained and available to participants via online web access, regional office, Voice Response System (“VRS”), etc.  

8. Contractor must coordinate all updates to plan documents and ensure documents are accurate.  

a. Must distribute updated Plan documents to participants in accordance with regulations including, but not limited to:  Specifications, Summary Plan Descriptions, Summary of Material Modifications, and Summary Annual Reports.

9. Contractor must provide properly trained and licensed personnel who are paid directly by the contractor on a salaried, non-commission, basis to provide services to participants and campuses who participate in each Plan. Personnel will be responsible for conducting education and training, assisting participants with information on each Plan, and educating members on proper asset allocation based on risk assessments, and discussing plan investment options without making investment recommendations. MUS will reimburse for these services as set forth in Section 3.3.8.
10. Contractor must provide educational and marketing presentations across all campuses using web-connect type technology, telephonic services, host booths as benefit fairs, employer worksite visits, and in-person counseling sessions as needed. Offerors are encouraged to recommend other outreach and communication strategies for use by the MUS population.
3.3.7.1 Offerors must provide detailed responses to the following:
1. Participants in the Plans are disbursed across a wide geographic area. Provide a detailed description of your education and marketing strategies to increase participation and how you will reach out to potential participants in the various locations.

2. Describe your plan for providing education seminars for the Plan’s participants during the first year of the contract. Provide samples.
3. The contract is anticipated to be awarded in September. Provide a detailed recommended communication plan and timeline for initial contact with participants and education regarding the new record-keeper, investment architecture, and other changes. For the MUS faculty and staff, communications are most effective once the academic year is underway (early October) and prior to communications regarding cafeteria plan benefits (March).
4. Describe your participant website and the benefits your site offers to participants related to retirement planning and investment education. If you have a sample website that we can review for functionality and content, provide us with a web address and user/login.

5. Describe your plan for the web-based educational material that you will make available to plan participants and retirees.
6. Describe the account services and transaction capabilities available through your participant website. Specify any transactions that cannot be processed through your website. Describe, at minimum, the following operations:

a. How are website transactions processed and documented?

b. Describe how confidential information is protected and secured by and within the system (e.g., PIN, audit trail, confirmations).

c. Are there any limitations on the hours availability of your website (specify time zone)? Are there any limitations on transaction processing through the website?

d. If a participant elects to move from the website to a call center CSR, describe the interface between the website and the CSR.

e. How often is the data on the website updated? How does the website interface with the record keeping system?

f. Describe any unique features and customization available through your participant and/or Plan Sponsor client Internet site.

7. Provide your website account access and transactional availability statistics for the last 12 months (average availability per month as a percentage).

8. Briefly describe your company’s experience and expertise in providing initial and ongoing participant communication and education programs.

9. Can you create customized materials? Describe your capabilities. Specifically identify any costs associated with these services that are not covered in the per participant fee quote. Provide samples.

10. Do you provide communication and education material in foreign languages? If so, what language(s) and what material?

11. Do you create all of your communication and education material in-house or through third-parties? If materials are created through third-parties, what vendors do you use?  Please identify by name and address.

12. Describe the process you use to help Plan Sponsors measure the effectiveness of employee education efforts.

13. Does your organization provide any services that would help individual participants with financial planning (e.g., personal counseling, questionnaires, and software)? Is there additional cost?

a. Describe any education support you provide, including face-to-face, software based and web based. If participant investment advice is offered, specify whether it is provided by a third party or by your organization (including affiliates). Describe your process, mode and scope of advice.

14. Educating the Plans’ participants on the benefits of holding plan assets in the Plan after termination of employment is an important aspect of Plan education. Describe the services you propose to offer help retain Plan assets.
3.3.8 Customer Service.
1. Contractor must provide a dedicated toll free number for existing and potential participants to access plan information. Phone contact shall be available at a minimum between the hours of 8:00 a.m. to 5:00 p.m. Mountain Time on normal working days. Contractor’s customer service representatives must be trained specifically on MUS Plans in order to adequately answer participant questions. 
2. Contractor must provide a customizable, secure, interactive website for all participants that must allow the member to view and update all account information regarding their investments, updated daily on the close of the prior day’s market. 

a. Website must include online enrollment with employer approval capability, deferrals, allocations, fund transfers, loan applications and disbursement, and educational materials and tools.

3. Contractor must work with MUS Benefits Office to develop and deliver customer surveys either electronically or by mail as requested, but no more frequently than annually. 
4. Contractor must provide an account representative(s) to be available to participants to conduct, at a minimum, education and training, assist participants with information on each Plan, educate plan members on proper asset allocation based on risk assessments, and discuss plan investment options without making investment recommendations. 
5. Contractor must, at a minimum, require the account representative(s) conduct in-person campus meetings semi-annually in March/April and September/October on all MUS campuses using face-to-face group presentations and education. In addition, on a quarterly basis, at a minimum, contractor must conduct webinars and focus on education topics as requested. Contractor must have the ability to record education videos and webinar sessions that can be utilized at any time by Plan participants.  

a. For these services, contractor will be paid a set hourly fee for services provided under Sections 3.3.8(4), 3.3.8(5), and 3.3.7(9). Payment will be a flat fee without mark-up to be paid upon presentation of a monthly billing statement or invoice provided by contractor to MUS. Travel at actual cost without mark-up will be paid with all reasonable travel expenses and additional services to be included as separate line items in a monthly billing statement or invoice with the details of the expenses or services included. Receipts are required for airline, automobile rental, meals, hotel expenses, etc.  

3.3.8.1 Offerors must provide detailed responses to the following:
1. Describe the team you will assign to this contract and how they will interact with the MUS Benefits Office. Provide a detailed description of your plan to staff the required client representatives that will service this account. How will they be trained and transitioned prior to contract implementation?

2. Describe, in detail, how your company will staff and train call center Customer Service Representatives (“CSR”) who are responsible for answering questions on the MUS-RP and 403(b) Plans, including information available to CSRs. What are the hours that CSRs are available (specify time zone)? Please note at a minimum hours must be 8:00 a.m. – 5:00 p.m. Mountain Time.

3. Describe CSRs’ transaction processing capabilities. Specify any transaction processing limitations. Specify how transactions are processed and documented.

4. Describe how confidential information is protected and secured in connection with CSR assistance (e.g., PIN, audit trail, confirmations).

5. Describe how you monitor participant inquires and how CSRs are followed to ensure they are providing accurate information. Specifically address how representatives are monitored who work on multiple, dissimilar plans. 

6. Describe your customer service call center standards. Provide performance data over the last 12 months for the following:

a. Number of calls.

b. Average length of calls.

c. Average response time.

d. Percentage of calls requiring follow-up v. call abort rate.

e. Percentage of incoming calls handled solely through the VRS v by CSRs.

f. A comparison of the transaction and service requests handled by CSRs, via website or through the VRS.

7. What are your procedures for addressing calls that involve service issues?

8. Describe your company’s processing standards, transaction deadlines and performance guarantees for the following:

a. Enrollment processing (both paper and electronic).
b. Contribution file posting.
c. Fund to fund exchanges.
d. Trade confirmation distribution.
e. Distribution/withdrawal requests.
f. Participant statement mailing.
g. Plan Sponsor reporting.

9. Do you monitor and/or record in-bound calls?

10. Describe your automated VRS capabilities, including the transaction services that are available through the system. Specify any transactions that cannot be processed through the VRS and if they are then available through other mechanisms. Additionally, describe your VRS capabilities for the following:

a. Describe how transactions are processed and documented, including transaction confirmations.

b. Describe how confidential information is protected and secured by and within the system (e.g., PIN, audit trail, confirmations).

c. Describe the level of customization available within your VRS. that are the standard hours of operation (include time zone)?

d. Does the VRS include “help” information? If so, describe the help functions.

e. Can a participant elect to opt out of the VRS and speak to a CSR? At what point during the call?

f. How does the VRS interface with the recordkeeping system? How often is the data on the VRS updated?

g. Is the participant data available through the VRS, Internet and CSRs all synchronized? If not, at what interval is it synchronized?

11. Describe how your company will monitor customer satisfaction at the Plan participant level and at the Plan Sponsor level specific to the MUS Plans.

3.4
Additional Services
3.4.1 Client Service/Quality Assurance.  Offerors must provide detailed responses to the following:
1. Describe your company’s commitment to quality and your philosophy/approach to client services.

2. Describe your service/timing standards and any changes to the standards over the last three years.

3. Do you guarantee service performances? If so, describe.

4. What services can you offer to help increase plan participation rates?

5. Describe any significant changes to your systems over the past three years and any changes or enhancements planned for the next 12 – 24 months.

6. Describe how much your company has invested in each of the past three calendar years in maintaining/upgrading your systems.

7. Describe the company’s systems and processes for ensuring data security, including participant data.

8. Describe any new efforts your company has undertaken in the past three years to improve or enhance the quality of service provided to the Plan Sponsor and participants.

9. What differentiates your record keeping/administrative services from those of your competitors? Please be specific.

10. Upon receipt of plan contributions, how quickly would money be allocated to and invested in the investment funds? Provide the same information for participant elections for transfer of funds between available investment options.

11. Describe what you require or expect from employers in support of your recordkeeping and administration services.

3.4.2 Regulatory Services.  Offerors must provide detailed responses to the following:
1. What fiduciary responsibility does your company assume?

2. How do you keep Plan Sponsors informed and updated on any regulatory and legislative changes?

3. How do you ensure your record keeping system is in compliance with all regulations?

3.4.3 Compliance Services.  Offerors must provide detailed responses to the following:
1. Provide a brief summary of your overall plan level compliance and administrative services, capabilities, and experience including, at minimum, the following:

a. Specific information on services that would apply across multiple providers in the Plan.

b. Information about any other plan level compliance and administrative service capabilities not covered in the following questions.

2. Describe your capabilities and requirements for providing common remitting services for contributions. Specifically identify any costs associated with this service in Section 5.

3. Can you assist MUS in the following area of Plan documentation design? If so, explain how.  Specifically identify any costs associated with these services in Section 5.

a. Sample or customized plan document – salary reduction, employer contributions.

b. Participant notices (e.g., universal availability, auto-enrollment, if applicable).

4. Can you, an affiliate, or another related party provide necessary information sharing? Describe the method of sharing information you will use.

5. Describe your capabilities and processes for performing plan-level screening and/or approval of the following items. Specify whether the processes are manual or automated and any limitations on the number of permitted providers. Specifically identify any costs associate with these services in Section 5.

a. Distributions generally.

b. Hardships.

c. Loans.

d. Contract exchanges.

6. Describe your capabilities for the following. Specifically identify any costs associated with these services in Section 5.

a. Annual additional limitations 415(c).

b. Monitoring of elective deferrals (402(g); 15 year and age 50 catch up).

c. 401(a) (17) limit on compensation.

7. Describe the support you provide in the event of a plan audit. Specifically identify any costs associate with these services in Section 5.

8. Describe your processes and procedures to ensure the following:

a. Data integrity.

b. Vendor neutrality.

c. Data confidentiality.

9. Describe in detail if and how you maintain procedures and/or separate records for the following:

a. December 31, 1986 and December 31, 1988 grandfathered balances.

b. Transfers from a custodial account to an annuity contract.

c. Employer contributions to an annuity contract, pre- and post-final regulations.

d. Grandfathered 90-24 contracts.

e. Permitting exchanges only to approved providers under the Plans or with information sharing agreements with the Plan Sponsor.

f. If deselected as provider, coordinating compliance with the plan when required.

10. Describe in detail how your system handles federal and state tax reporting.

11. Do you provide tax form preparation and filing?

12. What checks and balances do you have in place to ensure transactional integrity?

13. Do you provide an administration manual?

3.4.4 Trustee Services.  Offerors must provide detailed responses to the following:
1. In providing Trustee Services, what are your fiduciary responsibilities?

2. Describe checks and balances employed in your trust accounting system.

3. What is your turn-around time on check issuances?

4. Do you process individual state tax withholdings?

5. Do you provide information to plan participants regarding options on distributions?

6. Do you have a limit on the number of checks/wires available to participants who rollover their distributions?

7. Is your trust accounting system integrated with your record keeping system?

3.5
OPTIONAL PARTICIPANT ACCOUNT SERVICES
MUS does not currently provide the following services to the Plans’ participants:

1. Self-Directed Brokerage

2. Managed Account Services

3. Roth

If MUS chooses to add any of these options in the future, the full cost of providing the option will be the responsibility of the individual participant, excluding the Roth.

For Self-Directed Brokerage provide a detailed description of your product or service; vendors, if any, you partner with to provide the service; and how you would deliver the product to Plan participants. Include copies of current marketing material.

For Self-Directed Brokerage and Managed Account Services, provide detailed cost information for each product. In addition, provide an overview of whether the Plan participant or the Plan Administrator is responsible for the fees detailed.

If MUS chooses to add a Roth option in the future, describe how you would administer this option.

3.6
TRANSITION AND IMPLEMENTATION

Offerors should understand that MUS currently has five 403(b) Plans providers and would like to encourage participants to consolidate to the single record keeper selected under this RFP. Please consider that 73% of assets in the various 403(b) Plans are in annuities.
3.6.1 Transition and Implementation Plan.  Submit a detailed transition and implementation plan outlining all steps necessary to transfer participant data and established individual participant accounts onto your administrative system. Transition must be completed by March 1, 2015. The plan should include, but not be limited to, the following considerations:

1. Explain your implementation/conversion process including timeframe. What is the minimum timeframe needed to ensure a smooth implementation?

2. Do you provide a separate team apart from the ongoing administrative service team for implementation responsibilities?

3. What involvement will be required from MUS during the implementation process?

4. Interface requirements with the existing record keepers, responsible parties, and steps that will be taken to ensure the safety and security of all member information.

5. Reconciliation of accounts from the current provider to your record keeping system.

6. How distributions and investment transactions would be handled during the transition process?

7. What process can you offer to move existing assets for the individual participants who want to move to the new service provider?

8. What type of education do you provide to inform employees of their rights to move assets to a new service provider?
3.6.2 Education Tools.  Describe your education tools or programs designed to support the transition of individual annuity contracts to a plan group annuity option.

3.6.3 Previous Transitions.  Provide information about a group similar to the MUS which your company has previously transitioned. Provide details including size of group, type(s) of products, and timeline. Describe your company’s success and failures learned in moving the accounts from individual accounts to the group account.

3.7
SYSTEM AND HARDWARE CAPABILITIES
1. Describe software system and hardware platform which you propose to use to record keep and administer the Plans.

2. Was the software developed internally, leased, or bought from another provider? Who has the ultimate responsibility/authority to make sure the software remains current with respect to laws, regulations, client needs, etc.?

3. How often is the system upgraded? Has your system been upgraded to meet the new 401(a) and/or 403(b) compliance requirements?

4. Describe the valuation methods offered by your system.

5. Does your system allow for monitoring or imposing limits for the following?

a. Transfer frequency.

b. Minimum/maximum contribution percentages.

c. Withdrawal frequency.

d. Investment election changes.

e. Other.

6. Describe your system’s maximum limits with regard to the following:

a. Loans.

b. Transfers.

c. Other.

7. What system enhancements do you have planned over the next three years for the following?

a. Core record keeping system.

b. Service technology.

8. Describe your processes to ensure client data security; back-up procedures, plans and continuity of services plans.

9. Describe the method of maintaining Plan Sponsor and participant history on the system.

10. Provide any file layouts that the MUS would be required to follow.

11. Provide a detailed description of your Disaster Recovery and Business Continuity Plan. The plan should include, at a minimum, a description of the procedures used to duplicate or back-up computer data files, the documents storage practices utilized, and the service level agreement you maintain to ensure continued operation in the event of a computer outrage.

SECTION 4:  OFFEROR QUALIFICATIONS

All subsections of Section 4 not listed in the "Instructions to Offerors" on page 3 require a response. Restate the subsection number and the text immediately prior to your written response.
4.1
State's Right to Investigate and reject

The State may make such investigations as deemed necessary to determine the offeror's ability to perform the services specified. The State reserves the right to reject a proposal if the information submitted by, or investigation of, the offeror fails to satisfy the State’s determination that the offeror is properly qualified to perform the obligations of the contract. This includes the State's ability to reject the proposal based on negative references.

4.2
OFFEROR QUALIFICATIONS

To enable the State to determine the capabilities of an offeror to perform the services specified in the RFP, the offeror shall respond to the following regarding its ability to meet the State's requirements. THE RESPONSE, "(OFFEROR'S NAME) UNDERSTANDS AND WILL COMPLY," IS NOT APPROPRIATE FOR THIS SECTION.

NOTE:  Each item must be thoroughly addressed. Offerors taking exception to any requirements listed in this section may be found nonresponsive or be subject to point deductions.
4.2.1 Client Reference Form.  Offeror shall provide complete and separate Appendix E, Client Reference Form, for five references that are currently using or have previously used services of the type proposed in this RFP. The references may include state governments or universities for whom the offeror, preferably within the last five years, has successfully completed retirement plan administration and record keeping services. A responsible party of the organization for which the services were provided to the client (the offeror's customer) must provide the reference information and must sign and date the form. It is the offeror's responsibility to ensure that the completed forms are submitted with the proposal by the submission date, for inclusion in the evaluation process. Any Client Reference Forms that are not received or are not completed may adversely affect the offeror's score in the evaluation process. Client Reference Forms exceeding the specified number will not be considered. The State may contact the client references for validation of the information provided in the Client Reference Forms. If the State finds erroneous information, evaluation points may be deducted or the proposal may be rejected.
1. Provide a complete list of clients including names, contact information, dates and descriptions of services.
4.2.2 Company Profile and Experience.  Offeror shall provide documentation establishing the individual or company submitting the proposal has the qualifications and experience to provide the services specified in this RFP, including, at a minimum:
1. Provide a brief history of your organization, including how long your organization has been in the business of providing services similar to those required in this RFP.
2. Is your organization a parent, subsidiary or affiliate of another organization? Fully disclose all direct or indirect ownerships, partnerships or arrangements, past and current.  
3. Are there any pending agreements to merge or sell your organization or divisions of your organization prior to the contract implementation date or within the first year of the contract? If yes, fully describe all such agreements.
4. Are there any pending agreements to acquire other organizations or business prior to the contract implementation date or within the first year of the contract? If yes, fully describe all such agreements.
5. Has your organization undergone any changes in senior management within the last five years? If yes, fully describe the changes.
6. Provide a statement of your organization’s strategic commitment to the public Defined Contribution line of business and documentation or evidence supporting this commitment.
7. Briefly describe the organization of your company with emphasis on the division(s) and personnel providing Defined Contribution plan services. Provide an organizational chart and identify whether administrative or record keeping (or both) services are routinely provided by which divisions.  Note: Section 4.2.3 requests specific information relative to the staff providing services to the MUS Plans.
8. Are you currently participating in any alliances or joint marketing efforts? If so, describe in detail.

9. Describe any growth targets your company has set for its Defined Contribution business and how those will be managed.

10. Indicate the percentage of total company revenue derived from providing administration and record keeping services.

11. Indicate the total value of assets in all Defined Contribution plans for which you provide recordkeeping services.

12. List the number of Defined Contributions plans you currently administer in the following categories as of December 31, 2013:

	Number of Participants*
	Plans
	Percentage of Total DC Plans

	Under 1,000
	
	

	1,000 – 4,999
	
	

	Over 5,000
	
	

	Total
	
	


13. Provide a breakdown of the number of clients you service by plan type as a percentage of your total Defined Contribution business.

	
	Plan Type – Percentage of Total Business

	Type*
	Full Service
	Investment Only 
	Administration Only

	401(a)
	
	
	

	403(b)
	
	
	

	457
	
	
	

	Other
	
	
	

	Total
	
	
	


4.2.3 Resumes.  A resume or summary of qualifications, work experience, education, and skills must be provided for all key personnel, including any subcontractors, who will be performing any aspects of the contract. Include years of experience providing services similar to those required; education; and certifications where applicable. Identify what role each person would fulfill in performing work identified in this RFP.

4.2.4 Offeror Financial Stability.  Offerors shall demonstrate their financial stability to perform retirement plan administration and record keeping services specified by:  (1) providing financial statements, preferably audited, for the three consecutive years immediately preceding the issuance of this RFP; and (2) providing copies of any quarterly financial statements that have been prepared since the end of the period reported by its most recent annual report.

4.2.5 Litigation.  Indicate if your company is involved, or has been involved (within the last three years) in any pending or resolved lawsuits and the nature of those suits. MUS reserves the right to reject any offeror with pending lawsuits that, at the sole determination of MUS, may hinder the ability of the offeror to meet MUS’s requirement of this RFP.
4.2.6 Insurance.  Describe your company’s bonding, Errors and Omissions, and similar insurance coverage applicable to the services proposed.
4.2.7 Service Organization's Internal Control Assessment.  Offerors responding to this solicitation must provide assurance they have effective Internal Controls over the processing of transactions as part of this RFP. Offerors must demonstrate they have adequate controls and safeguards over data and transactions maintained and processed on behalf of MUS. Contractor must maintain the necessary control requirements to ensure SAS 70 and SSAE 16 Compliance. Offeror shall demonstrate their controls over information technology and related processes within their data system by providing copies of the last three years’ SAS 70 or SSAE 16.

1. Have you or any affiliate ever:  (1) been focus of a non-routine Securities and Exchange Commission (SEC) or U.S. Department of Labor inquiry or investigation or a similar inquiry or investigation from any similar federal, state, or self-regulatory body or organization; (2) submitted a claim to your Errors and Omissions, fiduciary liability, and/or fidelity bond insurance carrier(s)? If yes to any, provide details.

2. Are you currently or have you been under investigation by the SEC or any other regulatory or enforcement entity during the last five years? If so, provide details.

4.2.8 Oral Presentation.  Offerors must be prepared to have the key personnel assigned to this project complete an oral presentation in Helena, Montana. MUS reserves the right to: (1) have presentations from all offerors within 600 points of the highest scoring offeror after Step One of the evaluation process; (2) have no presentations, at MUS’ discretion.
SECTION 5:  COST PROPOSAL

All subsections of Section 5 require a response. Restate the subsection number and the text immediately prior to your written response.
5.1
ADMINISTRATIVE SERVICE FEES
The offeror’s cost proposal for services described in Section 3 must be on a flat dollar, per account basis; asset-based price proposals will not be accepted. The offeror’s price proposal must be inclusive of all services required in Section 3 of this RFP, except as specifically noted in individual sections and below. 

Offeror must complete the worksheet below based on the flat dollar, per account fee proposed.

The offeror is required to provide the per account fee:

1. Separately for the MUS-RP and

2. Separately for the 403(b) Plan.

	COST Worksheet
	 
	 
	 
	 

	Plan
	12/31/2013 Participants with account balance
	 
	Proposed Flat Fee per Participant*
	Estimated total Annual Cost based on current participation
	Estimated total 5 year contract cost based on current participation. (Estimated Annual Cost X 5)

	MUS-RP
	8,700
	 
	$
	$
	$

	403 (b)
	2,200
	 
	$
	$
	$

	Total
	 10,900
	 
	 
	$
	$


1. Highlight additional provisions covered under the quoted fees; e.g., number of meetings, newsletters, fee reductions, assumed revenue share, etc.
2. Highlight what services you would expect to be out of the scope for the Plans.
3. If there is an assumed revenue share, describe how fee deficits can or will be charged against MUS or participant accounts and how positive balances can be rolled forward or otherwise allocated.

5.2
OPTIONAL ACCOUNT SERVICE FEES 
For the services detailed in Section 3.5, provide an average annual summary of each optional service cost:

	
	
	Average Cost Incurred by participants
	Average Cost Incurred by Plan Sponsor
	Total Average Cost

	Self-Directed Brokerage Account
	
	
	
	

	Managed Account Services
	
	
	
	

	Roth
	
	
	
	

	Potential Additional Cost from Section 3:
	
	
	
	


1. Does your company provide any services (e.g., personal questionnaires, software, certified financial plans, etc.) that would help individual participants with comprehensive financial planning? Describe the services and any additional participant cost. Distinguish between those services that provide education as opposed to advice.

SECTION 6:  EVALUATION PROCESS
6.1
TWO-Step EVALUATION PROCESS

6.1.1 Two-Step Evaluation Process.  The evaluation committee will evaluate the proposals in a two-step process. 

Step One is scoring of the technical proposals and cost review. All offerors within 600 points of the highest scoring offeror will move on to Step Two, all others will be disqualified from further consideration.
Step Two will consist of an in-person presentation/oral interview by the finalists from Step One as described in Section 4.2.8.  
6.1.2 Ability to Waive Step Two.  The evaluation committee reserves the right to waive Step Two of the evaluation process if the highest scoring offeror after Step One has a score that is 600 points higher than the next scoring offeror. 

6.2
basis of Evaluation

The evaluator/evaluation committee will review and evaluate the offers according to the following criteria based on a total number of 5,500 points.

The Services Required, Additional Services, Transition and Implementation, System and Hardware Capabilities, Client References, Company Profile and Experience, Resumes, Insurance, and Oral Presentation portions of the proposal will be evaluated based on the following Scoring Guide. The Offeror Financial Stability, Litigation, and Service Organization's Internal Control Assessment portions of the proposal will be evaluated on a pass/fail basis, any offeror receiving a "fail" may be eliminated from further consideration.  The Cost Proposal will be evaluated based on the formula set forth below.

Any response that fails to achieve a minimum score per the requirements of Section 2.4.5 will be eliminated from further consideration. A "fail" for any individual evaluation criterion may result in proposal disqualification at the discretion of the procurement officer.
SCORING GUIDE

In awarding points to the evaluation criteria, the evaluator/evaluation committee will consider the following guidelines:
Superior Response (95-100%):  A superior response is an exceptional reply that completely and comprehensively meets all of the requirements of the RFP. In addition, the response may cover areas not originally addressed within the RFP and/or include additional information and recommendations that would prove both valuable and beneficial to the agency. 

Good Response (75-94%):  A good response clearly meets all the requirements of the RFP and demonstrates in an unambiguous and concise manner a thorough knowledge and understanding of the project, with few deficiencies noted.  
Fair Response (60-74%):  A fair response minimally meets most requirements set forth in the RFP. The offeror demonstrates some ability to comply with guidelines and requirements of the project, but knowledge of the subject matter is limited.

Failed Response (59% or less):  A failed response does not meet the requirements set forth in the RFP. The offeror has not demonstrated sufficient knowledge of the subject matter.
6.3
EVALUATION CRITERIA

	
	Category
	Section of RFP
	Point Value

	
	
	

	
	Services Required
	24% of points for a possible 1,300 points

	
	
	
	

	1. 
	Plan Administration
	3.3.1
	100

	2. 
	Executive/Managerial Services
	3.3.2
	50

	3. 
	Legal/Legislative Support
	3.3.3
	50

	4. 
	Financial Record Keeping
	3.3.4
	50

	5. 
	Start-Up
	3.3.5
	100

	6. 
	Plan Record Keeping
	3.3.6
	150

	7. 
	Participant Communication and Education
	3.3.7
	500

	8. 
	Customer Service
	3.3.8
	300

	
	
	
	

	
	Additional Services
	4% of points for a possible 200 points

	
	
	
	

	9. 
	Client Services/Quality Assurance
	3.4.1
	50

	10. 
	Regulatory Services
	3.4.2
	50

	11. 
	Compliance Services
	3.4.3
	50

	12. 
	Trustee Services
	3.4.4
	50

	
	
	
	

	
	Transition and Implementation
	13% of points for a possible 700 points

	
	
	
	

	13. 
	Transition and Implementation Plan
	3.6.1
	500

	14. 
	Education Tools
	3.6.2
	100

	15. 
	Previous Transitions
	3.6.3
	100

	
	
	
	

	
	System and Hardware Capabilities
	5% of points for a possible 250 points

	
	
	
	

	16. 
	Software System and Hardware Capabilities
	3.7 
	250

	
	
	

	
	Client Reference Forms
	9% of points for a possible 500 points

	
	
	
	

	17. 
	Client Reference Form #1
	4.2.1
	100

	18. 
	Client Reference Form #2
	4.2.1
	100

	19. 
	Client Reference Form #3
	4.2.1
	100

	20. 
	Client Reference Form #4
	4.2.1
	100

	21. 
	Client Reference Form #5
	4.2.1
	100

	
	
	

	
	Company Profile and Experience
	7% of points for a possible 400 points

	
	
	
	

	22. 
	Company Profile and Experience
	4.2.2 
	400

	
	
	

	
	Resumes
	7% of points for a possible 400 points

	
	
	
	

	23. 
	Staff Qualifications
	4.2.3
	400

	
	
	

	
	Offeror Financial Stability
	Pass/Fail

	
	
	
	

	24. 
	Offeror Financial Stability
	4.2.4
	Pass/Fail

	
	
	

	
	Litigation
	Pass/Fail

	
	
	
	

	25. 
	Litigation
	4.2.5
	Pass/Fail

	
	
	

	
	Insurance
	1% of points for a possible 50 points

	
	
	
	

	26. 
	Insurance
	4.2.6
	50

	
	
	
	

	
	Internal Control Assessment
	Pass/Fail

	
	
	
	

	27. 
	Internal Control Assessment
	4.2.7
	Pass/Fail

	
	
	
	

	
	Oral Presentations
	11% of points for a possible 600 points

	
	
	
	

	28. 
	Oral Presentation
	4.2.8
	600

	
	
	
	

	
	Cost Proposal
	20% of points for a possible 1,100 points

	
	
	
	

	29. 
	Administrative Service Fee
	5.1
	850

	30. 
	Optional Account Services Fee
	5.2
	250


Lowest overall cost receives the maximum allotted points. All other proposals receive a percentage of the points available based on their cost relationship to the lowest. Example:  Total possible points for cost are 200. Offeror A's cost is $20,000. Offeror B's cost is $30,000. Offeror A would receive 200 points. Offeror B would receive 134 points (($20,000/$30,000) = 67% x 200 points = 134).

Lowest Responsive Offer Total Cost
x
Number of available points = Award Points

This Offeror's Total Cost

APPENDIX A:  STANDARD TERMS AND CONDITIONS
By submitting a response to this invitation for bid, request for proposal, limited solicitation, or acceptance of a contract, the vendor agrees to acceptance of the following Standard Terms and Conditions and any other provisions that are specific to this solicitation or contract. 

ACCEPTANCE/REJECTION OF BIDS, PROPOSALS, OR LIMITED SOLICITATION RESPONSES: The State reserves the right to accept or reject any or all bids, proposals, or limited solicitation responses, wholly or in part, and to make awards in any manner deemed in the best interest of the State. Bids, proposals, and limited solicitation responses will be firm for 30 days, unless stated otherwise in the text of the invitation for bid, request for proposal, or limited solicitation.

ALTERATION OF SOLICITATION DOCUMENT: In the event of inconsistencies or contradictions between language contained in the State’s solicitation document and a vendor’s response, the language contained in the State’s original solicitation document will prevail. Intentional manipulation and/or alteration of solicitation document language will result in the vendor’s disqualification and possible debarment.

DEBARMENT: Contractor certifies, by submitting this bid or proposal, that neither it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from participation in this transaction (contract) by any governmental department or agency. If Contractor cannot certify this statement, attach a written explanation for review by the State.

FAILURE TO HONOR BID/PROPOSAL: If a bidder/offeror to which a contract is awarded refuses to accept the award (PO/contract) or fails to deliver in accordance with the contract terms and conditions, the department may, in its discretion, suspend the bidder/offeror for a period of time from entering into any contracts with the State of Montana.

RECIPROCAL PREFERENCE: The State of Montana applies a reciprocal preference against a vendor submitting a bid from a state or country that grants a residency preference to its resident businesses. A reciprocal preference is only applied to an invitation for bid for supplies or an invitation for bid for nonconstruction services for public works as defined in section 18-2-401(9), MCA, and then only if federal funds are not involved. For a list of states that grant resident preference, see http://gsd.mt.gov/ProcurementServices/preferences.mcpx.

SOLICITATION DOCUMENT EXAMINATION: Vendors shall promptly notify the State of any ambiguity, inconsistency, or error which they may discover upon examination of a solicitation document.

U.S. FUNDS: All prices and payments must be in U.S. dollars.

APPENDIX B:  DRAFT CONTRACT

MONTANA UNIVERSITY SYSTEM RETIREMENT PLAN AND 403(B) DEFINED CONTRIBUTION PLAN ADMINISTRATIVE AND RECORD KEEPING SERVICES

CONTRACT NUMBER 14-2881
This Contract is entered into by and between the Montana University System (hereinafter referred to as “MUS”, “the State” or “the Plan Sponsor”), whose address and phone number are PO Box 203203, Helena, MT  59620 (406) 444-0329 and  





(“Contractor”), whose address is __________________.  The phone number and federal tax identification numbers are ________________________________. 

WHEREAS, the MUS has established or adopted the MUS-RP and 403(b) Plans and their governing Plan Documents for all eligible employees in accordance with § 401(a) and § 457(b) of the Internal Revenue Code (“Code”) and all applicable federal statutes, regulations, state and/or municipal statutes for the purpose of providing Defined Contribution retirement benefits and deferred compensation benefits to eligible employees; and

WHEREAS, the MUS (or its designee) serves as the Administrator and named fiduciary of the Plan; and

WHEREAS, the MUS has placed all the assets in each Plan into separate Plan-specific trusts, custodial accounts or annuity contracts meeting the requirements of § 401(a) and § 457 of the Code, or is serving as self-trustee, and will continue to meet such requirements for the duration of this Contract; and

WHEREAS, 


has agreed to act in a non-fiduciary capacity as a directed, non-discretionary administrative service and record-keeper provider; and

WHEREAS, 


_  will perform the services outlined in this Contract as directed by Plan Sponsor in compliance with the Plan Documents and all applicable federal, state and local laws and regulations; and

NOW THEREFORE, the parties agree as follows:

1.
EFFECTIVE DATE, DURATION, AND RENEWAL
1.1 Contract Term.  The contract’s initial term is three years and shall take effect on October 1, 2014 and terminate on June 30, 2017 unless terminated earlier as provided in this contract. In no event is this contract binding on the MUS unless the MUS’s authorized representative has signed it. The legal counsel signature approving legal content of the contract and the procurement officer signature approving the form of the contract do not constitute an authorized signature.

The transition implementation phase for services will begin on October 1, 2014 with actual Record Keeper Services to begin on March 1, 2015.  
1.2 Contract Renewal.  The MUS may renew this contract under its then-existing terms and conditions (subject to potential cost adjustments described below in Section 2) in two year intervals, or any interval that is advantageous to the MUS. This contract, including any renewals, may not exceed a total of seven years.  
2.
COST ADJUSTMENTS
After the contract’s initial term and if the MUS agrees to a renewal, the parties may negotiate cost adjustments at the time of contract renewal. Any cost increases must be based on demonstrated industry wide or regional increases in Contractor's costs. The MUS is not obligated to agree upon a renewal or a cost increase.  

3.
SERVICES AND/OR SUPPLIES
Contractor shall provide the MUS pension plan administrative and record keeping services as defined in the attached Statement of Work (SOW) and the Contractor’s response to RFP14-2881P. 
4.
WARRANTIES
Contractor warrants that the services provided conform to the contract requirements, including all descriptions, specifications and attachments made a part of this contract. The MUS’s acceptance of services provided by Contractor shall not relieve Contractor from its obligations under this warranty. In addition to its other remedies under this contract, at law, or in equity, the MUS may, at Contractor's expense, require prompt correction of any services failing to meet Contractor's warranty herein. Services corrected by Contractor shall be subject to all the provisions of this contract in the manner and to the same extent as services originally furnished.  

5.
CONSIDERATION/PAYMENT
5.1 Payment Schedule.  In consideration of the services provided, the MUS shall pay Contractor according to the following schedule:  (insert pay schedule).

5.2 Withholding of Payment.  In addition to its other remedies under this contract, at law, or in equity, the MUS may withhold payments to Contractor if Contractor has breached this contract. Such withholding may not be greater than, in the aggregate, 15% of the total value of the subject statement of work or applicable contract.

5.3 Payment Terms.  Unless otherwise noted in the solicitation document, the MUS has 30 days to pay invoices, as allowed by 17-8-242, MCA. Contractor shall provide banking information at the time of contract execution in order to facilitate the MUS’s electronic funds transfer payments.

5.4 Reference to Contract.  The contract number MUST appear on all invoices, packing lists, packages, and correspondence pertaining to the contract. If the number is not provided, the MUS is not obligated to pay the invoice.

6.
ACCESS AND RETENTION OF RECORDS
6.1 Access to Records.  Contractor shall provide the MUS, Legislative Auditor, or their authorized agents access to any of Contractor’s records necessary to determine contract compliance. The MUS may terminate this contract under Section 15, without incurring liability, for the Contractor’s refusal to allow access as required by this section.  (18-1-118, MCA.)


6.2 Retention Period.  Contractor shall create and retain all records supporting the RECORD KEEPING SERVICES for a period of seven years after either the completion date of this contract or termination of the contract.  

7.
ASSIGNMENT, TRANSFER, AND SUBCONTRACTING
Contractor may not assign, transfer, or subcontract any portion of this contract without the MUS's prior written consent. (18-4-141, MCA.) Contractor is responsible to the MUS for the acts and omissions of all subcontractors or agents and of persons directly or indirectly employed by such subcontractors, and for the acts and omissions of persons employed directly by Contractor. No contractual relationships exist between any subcontractor and the MUS under this contract.

8.
HOLD HARMLESS/INDEMNIFICATION
Contractor agrees to protect, defend, and save the MUS, State, its elected and appointed officials, agents, and employees, while acting within the scope of their duties as such, harmless from and against all claims, demands, causes of action of any kind or character, including the cost of defense thereof, that the MUS shall incur or suffer, which arise out of, result from or relate to any negligent act or willful misconduct, arising out of services performed or omissions of services or in any way resulting from the acts or omissions of Contractor and/or its agents, employees, representatives, assigns, subcontractors, except the sole negligence of the MUS or the State under this contract.

9.
REQUIRED INSURANCE
9.1 General Requirements.  Contractor shall maintain for the duration of this contract, at its cost and expense, insurance against claims for injuries to persons or damages to property, including contractual liability, which may arise from or in connection with the performance of the work by Contractor, agents, employees, representatives, assigns, or subcontractors. This insurance shall cover such claims as may be caused by any negligent act or omission.  

9.2 Primary Insurance.  Contractor's insurance coverage shall be primary insurance with respect to the State, its officers, officials, employees, and volunteers and shall apply separately to each project or location.  Any insurance or self-insurance maintained by the State, its officers, officials, employees, or volunteers shall be excess of Contractor's insurance and shall not contribute with it.

9.3 Specific Requirements for Commercial General Liability.  Contractor shall purchase and maintain occurrence coverage with combined single limits for bodily injury, personal injury, and property damage of $1,000,000 per occurrence and $2,000,000 aggregate per year to cover such claims as may be caused by any act, omission, or negligence of Contractor or its officers, agents, representatives, assigns, or subcontractors.  

The State, its officers, officials, employees, and volunteers are to be covered and listed as additional insureds for liability arising out of activities performed by or on behalf of Contractor, including the insured's general supervision of Contractor, products, and completed operations, and the premises owned, leased, occupied, or used.

9.4 Specific Requirements for Professional Liability.  Contractor shall purchase and maintain occurrence coverage with combined single limits for each wrongful act of $25,000,000 per occurrence and $25,000,000 aggregate per year to cover such claims as may be caused by any act, omission, negligence of Contractor or its officers, agents, representatives, assigns, or subcontractors.  Note:  If "occurrence" coverage is unavailable or cost prohibitive, Contractor may provide "claims made" coverage provided the following conditions are met:  (1) the commencement date of this contract must not fall outside the effective date of insurance coverage and it will be the retroactive date for insurance coverage in future years; and (2) the claims made policy must have a three-year tail for claims that are made (filed) after the cancellation or expiration date of the policy.
9.5 Deductibles and Self-Insured Retentions.  Any deductible or self-insured retention must be declared to and approved by the state agency. At the request of the agency either:  (1) the insurer shall reduce or eliminate such deductibles or self-insured retentions as respects the State, its officers, officials, employees, or volunteers; or (2) at the expense of Contractor, Contractor shall procure a bond guaranteeing payment of losses and related investigations, claims administration, and defense expenses.

9.6 Certificate of Insurance/Endorsements.  A certificate of insurance from an insurer with a Best's rating of no less than A- indicating compliance with the required coverages, has been received by the State Procurement Bureau, P.O. Box 200135, Helena, MT 59620-0135. Contractor must notify the State immediately of any material change in insurance coverage, such as changes in limits, coverages, change in status of policy, etc. The State reserves the right to require complete copies of insurance policies at all times.
9.7 Fidelity Bond.  Contractor shall purchase and maintain a fidelity bond in the amount of $1,000,000 per occurrence and $2,000,000 aggregate that provides coverage for fraud, theft, embezzlement, failure to faithfully perform duties, burglary and theft of cash by employees or third parties other than employees, forgery/alteration, computer fraud, and other dishonest acts of any employee, agent, or documents and who provides for the disbursement or delivery (including electronic transmission) of money, funds, securities, supplies, or other property. The fidelity bond must remain in effect for the entire contract period. The fidelity bond must be provided to the following address:  State Procurement Bureau, P.O. Box 200135, Helena, MT  59620-0135. 
10.
COMPLIANCE WITH WORKERS' COMPENSATION ACT
Contractor shall comply with the provisions of the Montana Workers' Compensation Act while performing work for the Plan Sponsor or State of Montana in accordance with 39-71-401, 39-71-405, and 39-71-417, MCA.  Proof of compliance must be in the form of workers' compensation insurance, an independent contractor's exemption, or documentation of corporate officer status. Neither Contractor nor its employees are State employees. This insurance/exemption must be valid for the entire contract term and any renewal. Upon expiration, a renewal document must be sent to the State Procurement Bureau, P.O. Box 200135, Helena, MT 59620-0135.

11.
COMPLIANCE WITH LAWS
Contractor shall, in performance of work under this contract, fully comply with all applicable federal, state, or local laws, rules, and regulations, including but not limited to, the Montana Human Rights Act, the Civil Rights Act of 1964, the Age Discrimination Act of 1975, the Americans with Disabilities Act of 1990, and Section 504 of the Rehabilitation Act of 1973. Any subletting or subcontracting by Contractor subjects subcontractors to the same provision. In accordance with 49-3-207, MCA, Contractor agrees that the hiring of persons to perform this contract will be made on the basis of merit and qualifications and there will be no discrimination based upon race, color, religion, creed, political ideas, sex, age, marital status, physical or mental disability, or national origin by the persons performing this contract.

12.
DISABILITY ACCOMMODATIONS
The State does not discriminate on the basis of disability in admission to, access to, or operations of its programs, services, or activities. Individuals who need aids, alternative document formats, or services for effective communications or other disability related accommodations in the programs and services offered are invited to make their needs and preferences known to this office. Interested parties should provide as much advance notice as possible.

13.
REGISTRATION WITH THE SECRETARY OF STATE
Any business intending to transact business in Montana must register with the Secretary of State. Businesses that are incorporated in another state or country, but which are conducting activity in Montana, must determine whether they are transacting business in Montana in accordance with 35-1-1026 and 35-8-1001, MCA.  Such businesses may want to obtain the guidance of their attorney or accountant to determine whether their activity is considered transacting business.

If businesses determine that they are transacting business in Montana, they must register with the Secretary of State and obtain a certificate of authority to demonstrate that they are in good standing in Montana. To obtain registration materials, call the Office of the Secretary of State at (406) 444-3665, or visit their website at http://sos.mt.gov.

14.
PATENT AND COPYRIGHT PROTECTION
14.1 Third Party Claim.  If a third party makes a claim against the State that the products furnished under this contract infringe upon or violate any patent or copyright, the State shall promptly notify Contractor.  Contractor shall defend such claim in the State's name or its own name, as appropriate, but at Contractor's expense.  Contractor shall indemnify the State against all costs, damages, attorney fees, and all other costs and expenses of litigation that accrue as a result of such claim.  If the State reasonably concludes that its interests are not being properly protected, or if principles of governmental or public law are involved, it may enter any action.  

14.2 Product Subject of Claim.  If any product furnished is likely to or does become the subject of a claim of infringement of a patent or copyright, then Contractor may, at its option, procure for the State the right to continue using the alleged infringing product, or modify the product so that it becomes non-infringing. If none of the above options can be accomplished, or if the use of such product by the State shall be prevented by injunction, the State will determine whether the contract has been breached.

15.
CONTRACT TERMINATION
15.1 Termination for Cause with Notice to Cure Requirement.  The MUS may terminate this contract in whole or in part for Contractor’s failure to materially perform any of the services, duties, terms, or conditions contained in this contract after giving Contractor written notice of the stated failure. The written notice must demand performance of the stated failure within a specified period of time of not less than 30 days If the demanded performance is not completed within the specified period, the termination is effective 90 days after the written notice demanding performance.

15.2 Reduction of Funding.  The MUS, at its sole discretion, may terminate or reduce the scope of this contract if available funding is reduced for any reason. (Section 18-4-313 (4), MCA). The MUS shall provide Contractor the date the MUS's termination shall take effect. The MUS shall not be liable to Contractor for any payment that would have been payable had the contract not been terminated under this provision. As stated above, the MUS shall be liable to Contractor only for the payment, or prorated portion of that payment, owed to Contractor up to the date the MUS's termination takes effect. This is Contractor's sole remedy. The MUS shall not be liable to Contractor for any other payments or damages arising from termination under this section, including but not limited to general, special, or consequential damages such as lost profits or revenues.
15.3 Termination for Convenience.  The MUS may, by written notice to Contractor, terminate this contract without cause and without incurring liability to Contractor. The MUS shall give notice of termination to Contractor at least 60 days prior to the effective date of termination. The MUS shall pay Contractor only that amount, or prorated portion thereof, owed to Contractor up to the date the MUS’s termination takes effect. This is Contractor’s sole remedy. The MUS shall not be liable to Contractor for any other payments or damages arising from termination under this section, including but not limited to general, special, or consequential damages such as lost profits or revenues.  
16.
EVENT OF BREACH – REMEDIES
16.1 Event of Breach by Contractor.  Any one or more of the following Contractor acts or omissions constitute an event of material breach under this contract:

●
Products or services furnished fail to conform to any requirement; 

●
Failure to submit any report required by this contract; 

●
Failure to perform any of the other terms and conditions of this contract, including but not limited to beginning work under this contract without prior MUS approval and breaching Section 21 obligations; or

· Voluntary or involuntary bankruptcy or receivership.
· Services must be the same as the representations made in the RFP response and representations made during the negotiation process that cover:

· Administrative services and management information

· Professional services

· Customer service

· Other services

· Price

(LIST THEM). 
16.2 Actions in Event of Breach.  Upon the Contractor’s material breach, the MUS may:
●
Terminate this contract under Section 15; or
●
Treat this contract as materially breached and pursue any of its remedies under this contract, at law, or in equity.

17.
FORCE MAJEURE
Neither party is responsible for failure to fulfill its obligations due to causes beyond its reasonable control, including without limitation, acts or omissions of government or military authority, acts of God, materials shortages, transportation delays, fires, floods, labor disturbances, riots, wars, terrorist acts, or any other causes, directly or indirectly beyond the reasonable control of the nonperforming party, so long as such party uses its best efforts to remedy such failure or delays. A party affected by a force majeure condition shall provide written notice to the other party within a reasonable time of the onset of the condition. In no event, however, shall the notice be provided later than five working days after the onset. If the notice is not provided within the five day period, then a party may not claim a force majeure event. A force majeure condition suspends a party’s obligations under this contract, unless the parties mutually agree that the obligation is excused because of the condition.  

18.
WAIVER OF BREACH

Either party’s failure to enforce any contract provisions after any event of breach is not a waiver of its right to enforce the provisions and exercise appropriate remedies if the breach occurs again. Neither party may assert the defense of waiver in these situations.

19.
CONFORMANCE WITH CONTRACT
No alteration of the terms, conditions, delivery, price, quality, quantities, or specifications of the contract shall be granted without the State Procurement Bureau’s prior written consent. Product or services provided that do not conform to the contract terms, conditions, and specifications may be rejected and returned at Contractor’s expense.  

20.
LIAISONS AND SERVICE OF NOTICES
20.1 Contract Liaisons.  All project management and coordination on the MUS's behalf must be through a single point of contact designated as the MUS's liaison. Contractor shall designate a liaison that will provide the single point of contact for management and coordination of Contractor's work. All work performed under this contract must be coordinated between the MUS's liaison and Contractor's liaison.


 IS MUS’S LIAISON.

(ADDRESS):

(City, State, ZIP):

Telephone: 

Cell Phone: 

Fax:

E-mail: 


 IS CONTRACTOR'S LIAISON.
(ADDRESS):
(City, State, ZIP):

Telephone: 

Cell Phone: 

Fax:

E-mail: 

20.2 Notifications.  The MUSs liaison and Contractor's liaison may be changed by written notice to the other party. Written notices, requests, or complaints must first be directed to the liaison. Notice may be provided by personal service, mail, or facsimile. If notice is provided by personal service or facsimile, the notice is effective upon receipt; if notice is provided by mail, the notice is effective within three business days of mailing. A signed and dated acknowledgement of the notice is required of both parties. 

20.3 Identification/Substitution of Personnel.  The personnel identified or described in Contractor's proposal shall perform the services provided for the MUS under this contract. Contractor agrees that any personnel substituted during the term of this contract must be able to conduct the required work to industry standards and be equally or better qualified than the personnel originally assigned. The MUS reserves the right to approve Contractor personnel assigned to work under this contract and any changes or substitutions to such personnel. The MUS's approval of a substitution will not be unreasonably withheld. This approval or disapproval shall not relieve Contractor to perform and be responsible for its obligations under this contract.  The MUS reserves the right to require Contractor personnel replacement. If Contractor personnel become unavailable, Contractor shall provide an equally qualified replacement in time to avoid delays to the work plan.

21.
MEETINGS - Technical or Contractual Problems
Contractor shall meet with the MUS's personnel, or designated representatives, to resolve technical or contractual problems occurring during the contract term or to discuss the progress made by Contractor and the MUS in the performance of their respective obligations, at no additional cost to the MUS. The MUS may request the meetings as problems arise and will be coordinated by the MUS. The MUS shall provide Contractor a minimum of three full working days’ notice of meeting date, time, and location. Face-to-face meetings are desired; however, at Contractor's option and expense, a conference call meeting may be substituted. Contractor’s consistent failure to participate in problem resolution meetings, Contractor missing or rescheduling two consecutive meetings, or Contractor’s failure to make a good faith effort to resolve problems may result in termination of the contract.
22.
CONTRACTOR PERFORMANCE ASSESSMENTS/AUDITS
The MUS may do assessments of the Contractor’s performance. The contract may be terminated for one or more poor performance assessments. The Contractor will have the opportunity to respond to poor performance assessments. The MUS will make any final decision to terminate this contract based on the assessment and any related information, the Contractor’s response and the severity of any negative performance assessment. The Contractor will be notified with a justification of contract termination. Performance assessments may be considered in future solicitations. The MUS also reserves the right to conduct its own internal audit of the services provided under this contract. This audit right is in addition to any audit by a third party, whether hired by the MUS or the Contractor. Unless otherwise required by law or legislative action, the MUS and the Contractor shall mutually agree upon the time, place, and scope of the audit by executing a claim audit agreement.  

23.
TRANSITION ASSISTANCE
If this contract is not renewed at the end of this term, if the contract is otherwise terminated before project completion, or if particular work on a project is terminated for any reason, Contractor shall provide transition assistance for a reasonable, mutually agreed period of time after the expiration or termination of this contract or particular work under this contract. The purpose of this assistance is to allow for the expired or terminated portion of the services to continue without interruption or adverse effect, and to facilitate the orderly transfer of such services to the MUS or its designees. The parties agree that such transition assistance is governed by the terms and conditions of this contract, except for those terms or conditions that do not reasonably apply to such transition assistance. The MUS shall pay Contractor for any resources utilized in performing such transition assistance at the most contract current rates, but not to exceed contractor’s costs associated with the last two months of non-transition related service provided under this Contract. If the MUS terminates a project or this contract for cause, then the MUS may offset the cost of paying Contractor for the additional resources Contractor utilized in providing transition assistance with any damages the MUS may have sustained as a result of Contractor’s breach.

24.
CHOICE OF LAW AND VENUE
Montana law governs this contract. The parties agree that any litigation concerning this bid, proposal, or this contract must be brought in the First Judicial District in and for the County of Lewis and Clark, State of Montana, and each party shall pay its own costs and attorney fees.  (18-1-401, MCA.)

25.
TAX EXEMPTION  

The State of Montana is exempt from Federal Excise Taxes (#81-0302402).
26.
AUTHORITY
This contract is issued under authority of Title 18, Montana Code Annotated and the Administrative Rules of Montana, Title 2, chapter 5, as well as MCA sections 19-3-2103, 19-3-2104, and 19-50-202, MCA.

27.
SEVERABILITY CLAUSE

A declaration by any court or any other binding legal source that any provision of the contract is illegal and void shall not affect the legality and enforceability of any other provision of the contract, unless the provisions are mutually and materially dependent.

28.
SCOPE, ENTIRE AGREEMENT, AND AMENDMENT
28.1 Contract.  This contract consists of (insert number) numbered pages, any Attachments as required, RFP14-2881 as amended, and Contractor's response, as amended. In the case of dispute or ambiguity arising between or among the documents, the order of precedence of document interpretation is the same.  

28.2 Entire Agreement.  These documents are the entire agreement of the parties. They supersede all prior agreements, representations, and understandings. Any amendment or modification must be in a written agreement signed by the parties.

29.
WAIVER

The State's waiver of any Contractor obligation or responsibility in a specific situation is not a waiver in a future similar situation or is not a waiver of any other Contractor obligation or responsibility.

30.
EXECUTION

The parties through their authorized agents have executed this contract on the dates set out below.

	STATE OF MONTANA
	(INSERT CONTRACTOR’S NAME) 

	Office of Commissioner of Higher Education
	(Insert Address)

	Montana University System
	(Insert City, State, Zip)

	PO Box 203203
	FEDERAL ID # 

	Helena MT 59620-3203
	

	
	

	
	

	BY: 

	BY: 


	(Name/Title)
	(Name/Title)

	
	

	
	

	

	


	(Signature)
	(Signature)

	
	

	DATE:  

	DATE:  


	
	

	
	

	Approved as to Legal Content:
	

	
	

	
	

	

	

	Legal Counsel
(Date)
	

	
	

	Approved as to Form:
	

	
	

	
	

	

	

	Procurement Officer
(Date)
	

	State Procurement Bureau
	


ATTACHMENT A – Performance Guarantees (if we are going to use them)

APPENDIX C:  PLAN DOCUMENTS
The policies linked below are an important part of the Montana University System plans administration:

http://leg.mt.gov/bills/mca_toc/19_21.htm


MUS Statute Authority

http://www.mus.edu/borpol/bor800/803-2.pdf

MUS BOR Authority
http://www.mus.edu/borpol/bor800/8031.htm

MUS Tax Sheltered Annuities

http://sos.mt.gov/Records/State/index.asp


Records Retention Schedule

APPENDIX D:  Current Investments
Data as of 06/30/2013
	403(b) VENDOR
	FUND NAME
	TOTAL
	% OF TOTAL
	Annual Contribution
	Annual Distribution
	PARTICIPANT COUNT
	TYPE

	Metlife
	BlackRock Capital App
	                         35,526 
	2.3%
	 
	 
	1
	VARIABLE ANNUITY

	Metlife
	Frontier MidCap Gr Port
	                           1,720 
	0.1%
	 
	 
	1
	VARIABLE ANNUITY

	Metlife
	Lord Abbett Mid Cap Val
	                         93,593 
	6.0%
	 $                                       - 
	 $                                 (109)
	3
	VARIABLE ANNUITY

	Metlife
	Barclays Ag Bd Idx Port
	                           1,920 
	0.1%
	 $                                 672 
	 $                             (1,954)
	1
	VARIABLE ANNUITY

	Metlife
	BlackRock Diversified
	                               859 
	0.1%
	 $                                       - 
	 $                                         - 
	2
	VARIABLE ANNUITY

	Metlife
	Fidelity Inv Gr Bon
	                         18,246 
	1.2%
	 $                                 640 
	 $                                         - 
	1
	VARIABLE ANNUITY

	Metlife
	Fidelity Eq Income
	                         58,283 
	3.8%
	 $                              2,441 
	 $                                   (33)
	5
	VARIABLE ANNUITY

	Metlife
	Fidelity Growth
	                       126,520 
	8.2%
	 $                                 754 
	 $                           (63,494)
	11
	VARIABLE ANNUITY

	Metlife
	Calvert VP SRI Balanced
	                         11,072 
	0.7%
	 $                                       - 
	 $                                 (485)
	1
	VARIABLE ANNUITY

	Metlife
	MetLife Stck Index Port
	                       403,191 
	26.1%
	 $                           18,583 
	 $                           (22,150)
	8
	VARIABLE ANNUITY

	Metlife
	Fix Int Acct
	                       286,844 
	18.5%
	 $                                 338 
	 $                         (349,354)
	21
	FIXED ANNUITY

	Metlife
	Amer Funds Growth Fund
	                         18,212 
	1.2%
	 $                              2,038 
	 $                                   (39)
	2
	VARIABLE ANNUITY

	Metlife
	BlackRock Lrge Cap Core
	                         16,007 
	1.0%
	 $                                 147 
	 $                             (1,384)
	6
	VARIABLE ANNUITY

	Metlife
	Am Funds Global SC Fund
	                         18,852 
	1.2%
	 $                              2,431 
	 $                                         - 
	3
	VARIABLE ANNUITY

	Metlife
	Met/Artisan Mid Cap Val
	                           2,393 
	0.2%
	 $                                       - 
	 $                                         - 
	1
	VARIABLE ANNUITY

	Metlife
	BlackRock Bond Income
	                         18,493 
	1.2%
	 $                                 640 
	 $                                         - 
	1
	VARIABLE ANNUITY

	Metlife
	Harris Oakmark Intrntnl
	                           4,353 
	0.3%
	 $                              1,375 
	 $                                   (38)
	1
	VARIABLE ANNUITY

	Metlife
	MSCI EAFE Index
	                               494 
	0.0%
	 $                                 168 
	 $                                 (440)
	1
	VARIABLE ANNUITY

	Metlife
	Janus Forty
	                       107,543 
	7.0%
	 $                                       - 
	 $                                         - 
	2
	VARIABLE ANNUITY

	Metlife
	Lord Abbett Bond Debent
	                         20,970 
	1.4%
	 $                                 640 
	 $                                         - 
	2
	VARIABLE ANNUITY

	Metlife
	T Rowe LgCpGr
	                           5,885 
	0.4%
	 $                                       - 
	 $                                         - 
	2
	VARIABLE ANNUITY

	Metlife
	Loomis Sayles Sm Cap Cr
	                         23,290 
	1.5%
	 $                              1,800 
	 $                                         - 
	3
	VARIABLE ANNUITY

	Metlife
	ML Mod-Aggressive Alloc
	                         19,031 
	1.2%
	 $                              1,375 
	 $                                         - 
	1
	VARIABLE ANNUITY

	Metlife
	TRP Mid Cap Growth
	                         17,968 
	1.2%
	 $                              1,800 
	 $                                         - 
	1
	VARIABLE ANNUITY

	Metlife
	MFS Total Ret Shr Cls A
	                         20,670 
	1.3%
	 $                                 795 
	 $                           (52,316)
	4
	VARIABLE ANNUITY

	Metlife
	MetLife Mid Cap Stk Ind
	                           2,797 
	0.2%
	 $                                    84 
	 $                                 (406)
	2
	VARIABLE ANNUITY

	Metlife
	Oppenheimer Global Eqty
	                           5,763 
	0.4%
	 $                                    36 
	 $                                         - 
	2
	VARIABLE ANNUITY

	Metlife
	PIMCO Infltn Prtctd Bd
	                         63,339 
	4.1%
	 $                                 640 
	 $                                   (55)
	2
	VARIABLE ANNUITY

	Metlife
	Russell 2000 Index
	                           4,448 
	0.3%
	 $                                       - 
	 $                                         - 
	1
	VARIABLE ANNUITY

	Metlife
	MFS Research Int'l
	                         56,242 
	3.6%
	 $                              2,623 
	 $                           (52,025)
	4
	VARIABLE ANNUITY

	Metlife
	TRP Small Cap Growth
	                         10,152 
	0.7%
	 $                              1,375 
	 $                                   (51)
	4
	VARIABLE ANNUITY

	Metlife
	Mrg Stanley Mid Cap Gro
	                         30,495 
	2.0%
	 $                                 185 
	 $                                 (818)
	7
	VARIABLE ANNUITY

	Metlife
	Amer Funds Grt-Inc Fund
	                           3,585 
	0.2%
	 $                                 231 
	 $                                         - 
	2
	VARIABLE ANNUITY

	Metlife
	PIMCO Total Return
	                         18,250 
	1.2%
	 $                                 640 
	 $                                   (58)
	1
	VARIABLE ANNUITY

	Metlife
	Davis Venture Value
	                         20,026 
	1.3%
	 $                              1,200 
	 $                                   (94)
	4
	VARIABLE ANNUITY

	 
	TOTAL
	                   1,547,036 
	100.00%
	                               43,649 
	                            (545,304)
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	403(b) VENDOR
	FUND NAME
	TOTAL
	% OF TOTAL
	Annual Contribution
	Annual Distribution
	PARTICIPANT COUNT
	TYPE

	ING
	AMANA GROWTH FUND                                 
	                           8,283 
	1.35%
	 $                              3,163 
	 $                                         - 
	3
	VARIABLE ANNUITY

	ING
	AMERICAN FUNDS BOND FD AM R4                      
	                           7,860 
	1.29%
	 $                              1,920 
	 $                                         - 
	3
	VARIABLE ANNUITY

	ING
	AMERICAN FUNDS EUROPACIFIC R4                     
	                           6,616 
	1.08%
	 $                                 810 
	 $                                         - 
	3
	VARIABLE ANNUITY

	ING
	AMERICAN FUNDS GROWTH FND R4                      
	                         81,758 
	13.37%
	 $                              5,203 
	 $                                         - 
	7
	VARIABLE ANNUITY

	ING
	AMERICAN FUNDS SMALLCAP R4                        
	                           1,331 
	0.22%
	 $                                    45 
	 $                                         - 
	1
	VARIABLE ANNUITY

	ING
	BLKRCK MDCP VL OPPORT FND IA                      
	                           8,996 
	1.47%
	 $                              3,163 
	 $                                         - 
	2
	VARIABLE ANNUITY

	ING
	CALVERT VP SRI BALANCED PORT                      
	                           5,508 
	0.90%
	 $                                 270 
	 $                                         - 
	3
	VARIABLE ANNUITY

	ING
	COLUMBIA MID CAP VALUE FUND A                     
	                           3,108 
	0.51%
	 $                                 135 
	 $                                         - 
	2
	VARIABLE ANNUITY

	ING
	FIDELITY VIP CONTRAFUND PT I                      
	                         21,191 
	3.47%
	 $                              1,008 
	 $                                      (4)
	3
	VARIABLE ANNUITY

	ING
	FIDELITY VIP EQTY-INC PRT I                       
	                           3,278 
	0.54%
	 $                              1,965 
	 $                                      (4)
	2
	VARIABLE ANNUITY

	ING
	FRANKLIN SM CAP VALUE FND 2                       
	                           1,715 
	0.28%
	 $                                    90 
	 $                                         - 
	1
	VARIABLE ANNUITY

	ING
	ING BARON SMCP GRW PORT SRV                       
	                         55,358 
	9.05%
	 $                              3,443 
	 $                                         - 
	7
	VARIABLE ANNUITY

	ING
	ING BLKRCK HLTH SCI OP PT SRV                     
	                           4,916 
	0.80%
	 $                              1,581 
	 $                                         - 
	2
	VARIABLE ANNUITY

	ING
	ING Col Contr Core Port Srv                       
	                         77,982 
	12.76%
	 $                              1,845 
	 $                                         - 
	5
	VARIABLE ANNUITY

	ING
	ING FIXED PLUS ACCOUNT II                         
	                           4,845 
	0.79%
	 $                                 610 
	 $                                      (4)
	2
	VARIABLE ANNUITY

	ING
	ING FMR DIVR MDCP PORT SRV                        
	                           6,585 
	1.08%
	 $                                       - 
	 $                                         - 
	1
	VARIABLE ANNUITY

	ING
	ING GLOBAL RESOURCES PORT SRV                     
	                           3,465 
	0.57%
	 $                                       - 
	 $                                         - 
	1
	VARIABLE ANNUITY

	ING
	ING JPM EMRG MKTS EQ PORT SRV                     
	                         40,773 
	6.67%
	 $                              5,446 
	 $                                      (4)
	5
	VARIABLE ANNUITY

	ING
	ING JPM MDCP VALUE PORT SRV                       
	                         60,920 
	9.96%
	 $                              4,750 
	 $                                         - 
	3
	VARIABLE ANNUITY

	ING
	ING LARGE CAP GROWTH PORT INS                     
	                         13,176 
	2.16%
	 $                              4,744 
	 $                                      (4)
	2
	VARIABLE ANNUITY

	ING
	ING LARGE CAP VALUE PORT INS                      
	                         12,284 
	2.01%
	 $                                       - 
	 $                                         - 
	1
	VARIABLE ANNUITY

	ING
	ING MARSICO GROWTH PORT INS                       
	                           6,945 
	1.14%
	 $                                       - 
	 $                                         - 
	1
	VARIABLE ANNUITY

	ING
	ING MID CAP OPPORT PORT I                         
	                           2,014 
	0.33%
	 $                                 175 
	 $                                         - 
	1
	VARIABLE ANNUITY

	ING
	ING OPPENHMR GLOBAL PORT I                        
	                               130 
	0.02%
	 $                                 510 
	 $                                      (4)
	1
	VARIABLE ANNUITY

	ING
	ING PIMCO HIGH YIELD PORT SRV                     
	                           4,139 
	0.68%
	 $                              1,513 
	 $                                         - 
	1
	VARIABLE ANNUITY

	ING
	ING PIMCO TOT RETURN PT SRV                       
	                         29,326 
	4.80%
	 $                              7,514 
	 $                                         - 
	10
	VARIABLE ANNUITY

	ING
	ING SMALL COMPANY PORT I                          
	                           7,323 
	1.20%
	 $                                       - 
	 $                                         - 
	1
	VARIABLE ANNUITY

	ING
	ING SOLUTION 2025 PORT SRV                        
	                         48,328 
	7.90%
	 $                              1,300 
	 $                                         - 
	1
	VARIABLE ANNUITY

	ING
	ING Solution Balanced Pt Srv                      
	                           6,551 
	1.07%
	 $                                 510 
	 $                                         - 
	1
	VARIABLE ANNUITY

	ING
	ING TEMPLETON FRG EQTY PT I                       
	                           1,095 
	0.18%
	 $                                       - 
	 $                                      (4)
	2
	VARIABLE ANNUITY

	ING
	ING TRWPR CAP APPREC PORT SRV                     
	                         29,971 
	4.90%
	 $                                 525 
	 $                                         - 
	4
	VARIABLE ANNUITY

	ING
	ING TRWPR DIVR MDCP GR PT I                       
	                           4,958 
	0.81%
	 $                              1,581 
	 $                                      (4)
	3
	VARIABLE ANNUITY

	ING
	ING TRWPR EQTY INCOME PRT SRV                     
	                         13,534 
	2.21%
	 $                              4,744 
	 $                                         - 
	2
	VARIABLE ANNUITY

	ING
	NEUBERG BERM SOC RESP FD TRS                      
	                           4,467 
	0.73%
	 $                                 180 
	 $                                         - 
	3
	VARIABLE ANNUITY

	ING
	PIMCO VIT REAL RETURN PORT ADM                    
	                           5,588 
	0.91%
	 $                              2,269 
	 $                                         - 
	2
	VARIABLE ANNUITY

	ING
	TEMPLETON GLOBAL BOND FUND A                      
	                         15,136 
	2.48%
	 $                              4,870 
	 $                                         - 
	7
	VARIABLE ANNUITY

	ING
	WANGER INTERNATIONAL                              
	                           1,851 
	0.30%
	 $                                 175 
	 $                                         - 
	1
	VARIABLE ANNUITY

	ING
	WANGER SELECT                                     
	                                 63 
	0.01%
	 $                                       - 
	 $                                         - 
	1
	VARIABLE ANNUITY

	 
	TOTAL
	                       611,368 
	100.00%
	                               66,054 
	                                       (34)
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	403(b) VENDOR
	FUND NAME
	TOTAL
	% OF TOTAL
	Annual Contribution
	Annual Distribution
	PARTICIPANT COUNT
	TYPE

	T.Rowe Price
	Africa & Middle East
	                           3,470 
	0.07%
	 $                                       - 
	 
	2
	MUTUAL FUND

	T.Rowe Price
	Balanced
	                         68,063 
	1.37%
	 $                                       - 
	 $                             (3,402)
	3
	MUTUAL FUND

	T.Rowe Price
	Blue Chip Growth
	                           7,973 
	0.16%
	 $                                       - 
	 $                           (25,759)
	2
	MUTUAL FUND

	T.Rowe Price
	Capital Appreciation
	                       345,093 
	6.96%
	 $                                       - 
	 
	14
	MUTUAL FUND

	T.Rowe Price
	Capital Opportunity
	                           7,819 
	0.16%
	 $                                       - 
	 
	2
	MUTUAL FUND

	T.Rowe Price
	Corporate Income
	                           4,580 
	0.09%
	 $                                       - 
	 
	2
	MUTUAL FUND

	T.Rowe Price
	Dividend Growth
	                         32,597 
	0.66%
	 $                                       - 
	 
	4
	MUTUAL FUND

	T.Rowe Price
	Diversified Small-Cap Growth
	                         15,810 
	0.32%
	 $                                       - 
	 
	3
	MUTUAL FUND

	T.Rowe Price
	Emerging Europe
	                         20,893 
	0.42%
	 $                                       - 
	 
	3
	MUTUAL FUND

	T.Rowe Price
	Emerging Markets Bond
	                         90,347 
	1.82%
	 $                                       - 
	 
	6
	MUTUAL FUND

	T.Rowe Price
	Emerging Markets Stock
	                         66,078 
	1.33%
	 $                                       - 
	 
	7
	MUTUAL FUND

	T.Rowe Price
	Equity Index 500
	                       112,522 
	2.27%
	 $                                       - 
	 
	6
	MUTUAL FUND

	T.Rowe Price
	Equity Income
	                       243,640 
	4.91%
	 $                                       - 
	 $                           (71,626)
	16
	MUTUAL FUND

	T.Rowe Price
	European Stock
	                         14,638 
	0.30%
	 $                                       - 
	 
	3
	MUTUAL FUND

	T.Rowe Price
	Extended Equity Market Index
	                         35,323 
	0.71%
	 $                                       - 
	 
	1
	MUTUAL FUND

	T.Rowe Price
	Financial Services
	                               133 
	0.00%
	 $                                       - 
	 $                           (17,452)
	1
	MUTUAL FUND

	T.Rowe Price
	GNMA
	                           7,635 
	0.15%
	 $                                       - 
	 $                                         - 
	3
	MUTUAL FUND

	T.Rowe Price
	Global Infrastructure
	                           5,560 
	0.11%
	 $                                       - 
	 $                                         - 
	1
	MUTUAL FUND

	T.Rowe Price
	Global Technology
	                           7,210 
	0.15%
	 $                                       - 
	 $                                         - 
	1
	MUTUAL FUND

	T.Rowe Price
	Global Stock
	                           2,036 
	0.04%
	 $                                       - 
	 $                                         - 
	2
	MUTUAL FUND

	T.Rowe Price
	Growth Stock
	                       195,841 
	3.95%
	 $                                       - 
	 
	10
	MUTUAL FUND

	T.Rowe Price
	Health Sciences
	                       117,139 
	2.36%
	 $                                       - 
	 $                           (36,301)
	7
	MUTUAL FUND

	T.Rowe Price
	High Yield
	                         11,570 
	0.23%
	 $                                       - 
	 $                                         - 
	2
	MUTUAL FUND

	T.Rowe Price
	Inflation Protected Bond
	                         41,745 
	0.84%
	 $                                       - 
	 $                           (14,935)
	4
	MUTUAL FUND

	T.Rowe Price
	International Equity Index
	                         40,132 
	0.81%
	 $                                       - 
	 $                                         - 
	4
	MUTUAL FUND

	T.Rowe Price
	International Bond
	                         53,328 
	1.08%
	 $                                       - 
	 $                                         - 
	6
	MUTUAL FUND

	T.Rowe Price
	International Discovery
	                       211,934 
	4.27%
	 $                                       - 
	 $                                         - 
	12
	MUTUAL FUND

	T.Rowe Price
	International Stock
	                       173,355 
	3.50%
	 $                                       - 
	 $                           (15,048)
	9
	MUTUAL FUND

	T.Rowe Price
	International Growth & Income
	                         92,565 
	1.87%
	 $                                       - 
	 
	5
	MUTUAL FUND

	T.Rowe Price
	Latin America
	                       103,525 
	2.09%
	 $                                       - 
	 
	9
	MUTUAL FUND

	T.Rowe Price
	Media & Telecommunications
	                         36,310 
	0.73%
	 $                                       - 
	 
	3
	MUTUAL FUND

	T.Rowe Price
	Mid-Cap Growth
	                       418,083 
	8.43%
	 $                                       - 
	 
	15
	MUTUAL FUND

	T.Rowe Price
	Mid-Cap Value
	                       224,121 
	4.52%
	 $                                       - 
	 $                                 (560)
	11
	MUTUAL FUND

	T.Rowe Price
	New America Growth Portfolio
	                       131,043 
	2.64%
	 $                                       - 
	 $                             (1,703)
	7
	MUTUAL FUND

	T.Rowe Price
	New Asia
	                         93,250 
	1.88%
	 $                                       - 
	 
	7
	MUTUAL FUND

	T.Rowe Price
	New Era
	                       200,624 
	4.05%
	 $                                       - 
	 
	13
	MUTUAL FUND

	T.Rowe Price
	New Horizons
	                       194,970 
	3.93%
	 $                                       - 
	 
	8
	MUTUAL FUND

	T.Rowe Price
	New Income
	                         59,434 
	1.20%
	 $                                       - 
	 
	2
	MUTUAL FUND

	T.Rowe Price
	Prime Reserve
	                       362,971 
	7.32%
	 $                                       - 
	 $                             (5,797)
	8
	MUTUAL FUND

	T.Rowe Price
	Real Estate
	                         72,046 
	1.45%
	 $                                       - 
	 
	6
	MUTUAL FUND

	T.Rowe Price
	Retirement 2015
	                         75,976 
	1.53%
	 $                                       - 
	 
	2
	MUTUAL FUND

	T.Rowe Price
	Retirement 2020
	                         32,917 
	0.66%
	 $                                       - 
	 
	4
	MUTUAL FUND

	T.Rowe Price
	Retirement 2025
	                         22,967 
	0.46%
	 $                                       - 
	 
	1
	MUTUAL FUND

	T.Rowe Price
	Retirement 2035
	                         12,954 
	0.26%
	 $                                       - 
	 
	2
	MUTUAL FUND

	T.Rowe Price
	Retirement 2040
	                               751 
	0.02%
	 $                                       - 
	 
	1
	MUTUAL FUND

	T.Rowe Price
	Science & Technology
	                         58,956 
	1.19%
	 $                                       - 
	 
	8
	MUTUAL FUND

	T.Rowe Price
	Short-Term Bond
	                         97,229 
	1.96%
	 $                                       - 
	 
	5
	MUTUAL FUND

	T.Rowe Price
	Small-Cap Stock
	                       113,606 
	2.29%
	 $                                       - 
	 
	4
	MUTUAL FUND

	T.Rowe Price
	Small-Cap Value
	                       176,175 
	3.55%
	 $                                       - 
	 
	7
	MUTUAL FUND

	T.Rowe Price
	Spectrum Growth
	                         73,852 
	1.49%
	 $                                       - 
	 
	2
	MUTUAL FUND

	T.Rowe Price
	Spectrum Income
	                         27,105 
	0.55%
	 $                                       - 
	 $                             (1,428)
	3
	MUTUAL FUND

	T.Rowe Price
	Summit Cash Reserves
	                         54,480 
	1.10%
	 $                                       - 
	 
	2
	MUTUAL FUND

	T.Rowe Price
	Total Equity Market Index
	                         10,265 
	0.21%
	 $                                       - 
	 
	1
	MUTUAL FUND

	T.Rowe Price
	U.S. Large-Cap Core
	                           6,308 
	0.13%
	 $                                       - 
	 
	1
	MUTUAL FUND

	T.Rowe Price
	U.S. Bond Enhanced Index
	                         35,312 
	0.71%
	 $                                       - 
	 
	4
	MUTUAL FUND

	T.Rowe Price
	U.S. Treasury Intermediate
	                         11,485 
	0.23%
	 $                                       - 
	 
	5
	MUTUAL FUND

	T.Rowe Price
	U.S. Treasury Long-Term
	                         35,189 
	0.71%
	 $                                       - 
	 
	4
	MUTUAL FUND

	T.Rowe Price
	U.S. Treasury Money
	                         98,098 
	1.98%
	 $                                       - 
	 
	4
	MUTUAL FUND

	T.Rowe Price
	Value
	                         90,448 
	1.82%
	 $                                       - 
	 
	4
	MUTUAL FUND

	 
	TOTAL
	                   4,959,480 
	100.00%
	                                          - 
	                            (194,011)
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	403(b) VENDOR
	FUND NAME
	TOTAL
	% OF TOTAL
	Annual Contribution
	Annual Distribution
	PARTICIPANT COUNT
	TYPE

	VALIC
	AGGRESSIVE GROWTH LIFESTYLE
	                       137,281 
	0.49%
	 $                           11,665 
	 $                                         - 
	11
	VARIABLE ANNUITY

	VALIC
	AM BEAC HOLLAND LG CAP GROWTH
	                         22,597 
	0.08%
	 $                              4,110 
	 $                                         - 
	6
	VARIABLE ANNUITY

	VALIC
	ARIEL APPRECIATION FUND
	                       177,156 
	0.64%
	 $                              7,286 
	 $                           (13,540)
	24
	VARIABLE ANNUITY

	VALIC
	ARIEL FUND
	                       150,112 
	0.54%
	 $                           13,414 
	 $                           (26,680)
	32
	VARIABLE ANNUITY

	VALIC
	ASSET ALLOCATION FUND
	                         23,170 
	0.08%
	 $                                       - 
	 $                                 (920)
	2
	VARIABLE ANNUITY

	VALIC
	BLUE CHIP GROWTH FUND
	                       168,906 
	0.61%
	 $                              8,241 
	 $                             (4,281)
	70
	VARIABLE ANNUITY

	VALIC
	BROAD CAP VALUE INC
	                         40,149 
	0.14%
	 $                              1,736 
	 $                                         - 
	4
	VARIABLE ANNUITY

	VALIC
	CAPITAL APPRECIATION FUND
	                         13,989 
	0.05%
	 $                              1,094 
	 $                                         - 
	2
	VARIABLE ANNUITY

	VALIC
	CAPITAL CONSERVATION
	                         53,798 
	0.19%
	 $                              2,629 
	 $                             (1,391)
	17
	VARIABLE ANNUITY

	VALIC
	CONSERVATIVE GROWTH LIFESTYLE
	                       113,683 
	0.41%
	 $                           30,369 
	 $                                         - 
	8
	VARIABLE ANNUITY

	VALIC
	CORE BOND FUND
	                       237,312 
	0.86%
	 $                           12,236 
	 $                                 (894)
	42
	FIXED ANNUITY

	VALIC
	CORE EQUITY FUND
	                         97,746 
	0.35%
	 $                              1,635 
	 $                             (3,933)
	25
	VARIABLE ANNUITY

	VALIC
	DIVIDEND VALUE
	                       161,969 
	0.58%
	 $                              6,943 
	 $                                 (933)
	72
	VARIABLE ANNUITY

	VALIC
	EMERGING ECONOMIES
	                       350,592 
	1.26%
	 $                           13,737 
	 $                           (17,799)
	85
	VARIABLE ANNUITY

	VALIC
	FIXED ACCOUNT PLUS
	                 10,947,677 
	39.46%
	 $                         309,643 
	 $                         (702,765)
	311
	FIXED ANNUITY

	VALIC
	FOREIGN VALUE
	                       726,629 
	2.62%
	 $                           36,746 
	 $                           (96,737)
	134
	VARIABLE ANNUITY

	VALIC
	GLOBAL REAL ESTATE FUND
	                         95,666 
	0.34%
	 $                              7,031 
	 $                             (6,393)
	56
	VARIABLE ANNUITY

	VALIC
	GLOBAL SOCIAL AWARENESS FUND
	                       306,047 
	1.10%
	 $                              9,488 
	 $                           (13,701)
	37
	VARIABLE ANNUITY

	VALIC
	GLOBAL STRATEGY
	                       369,464 
	1.33%
	 $                           22,913 
	 $                           (62,155)
	47
	VARIABLE ANNUITY

	VALIC
	GOVERNMENT SECURITIES FUND
	                         64,938 
	0.23%
	 $                              4,151 
	 $                             (1,391)
	17
	FIXED ANNUITY

	VALIC
	GROWTH & INCOME FUND
	                       136,109 
	0.49%
	 $                              1,120 
	 $                             (7,590)
	17
	VARIABLE ANNUITY

	VALIC
	GROWTH FUND
	                       346,475 
	1.25%
	 $                           10,168 
	 $                           (46,625)
	48
	VARIABLE ANNUITY

	VALIC
	HEALTH SCIENCES FUND
	                       555,831 
	2.00%
	 $                           23,311 
	 $                                         - 
	35
	VARIABLE ANNUITY

	VALIC
	HIGH YIELD BOND FUND
	                       150,867 
	0.54%
	 $                           18,259 
	 $                                 (236)
	39
	FIXED ANNUITY

	VALIC
	INFLATION PROTECTED FUND
	                       105,498 
	0.38%
	 $                              9,334 
	 $                                 (534)
	44
	FIXED ANNUITY

	VALIC
	INTERNATIONAL EQUITIES FUND
	                       282,599 
	1.02%
	 $                           14,400 
	 $                           (11,144)
	73
	VARIABLE ANNUITY

	VALIC
	INTERNATIONAL GOVERNMENT BOND
	                       145,625 
	0.52%
	 $                              7,618 
	 $                             (1,638)
	36
	FIXED ANNUITY

	VALIC
	INTERNATIONAL GROWTH FUND
	                       243,083 
	0.88%
	 $                           16,772 
	 $                             (1,392)
	39
	VARIABLE ANNUITY

	VALIC
	INTL OPPORTUNITIES
	                       286,670 
	1.03%
	 $                           17,002 
	 $                           (12,057)
	76
	VARIABLE ANNUITY

	VALIC
	INVESCO BAL RISK COMMOD STR R5
	                       138,330 
	0.50%
	 $                              7,990 
	 $                             (5,476)
	60
	VARIABLE ANNUITY

	VALIC
	LARGE CAP CORE
	                         30,338 
	0.11%
	 $                                 888 
	 $                             (1,122)
	26
	VARIABLE ANNUITY

	VALIC
	LARGE CAP VALUE FUND
	                         42,024 
	0.15%
	 $                              3,410 
	 $                             (1,089)
	30
	VARIABLE ANNUITY

	VALIC
	LARGE CAPITAL GROWTH
	                       190,557 
	0.69%
	 $                              4,126 
	 $                           (51,921)
	41
	VARIABLE ANNUITY

	VALIC
	LOAN COLLATERAL FUND
	                       220,555 
	0.79%
	 $                                       - 
	 $                           (17,716)
	32
	VARIABLE ANNUITY

	VALIC
	LOAN ESCROW FUND
	                           9,615 
	0.03%
	 $                                       - 
	 $                             (1,715)
	32
	VARIABLE ANNUITY

	VALIC
	MID CAP GROWTH FUND
	                         59,174 
	0.21%
	 $                              4,461 
	 $                             (4,340)
	33
	VARIABLE ANNUITY

	VALIC
	MID CAP INDEX FUND
	                   1,256,769 
	4.53%
	 $                           82,423 
	 $                           (22,831)
	178
	VARIABLE ANNUITY

	VALIC
	MID CAP STRATEGIC GWTH
	                       101,414 
	0.37%
	 $                              5,761 
	 $                           (35,205)
	20
	VARIABLE ANNUITY

	VALIC
	MID CAP VALUE FUND
	                       388,986 
	1.40%
	 $                           21,382 
	 $                             (8,485)
	87
	VARIABLE ANNUITY

	VALIC
	MODERATE GROWTH LIFESTYLE
	                       404,011 
	1.46%
	 $                           45,134 
	 $                                         - 
	23
	VARIABLE ANNUITY

	VALIC
	MONEY MARKET I FUND
	                         15,588 
	0.06%
	 $                              8,259 
	 $                                         - 
	8
	FIXED ANNUITY

	VALIC
	MONEY MARKET II FUND
	                         26,358 
	0.10%
	 $                              3,153 
	 $                                         - 
	8
	FIXED ANNUITY

	VALIC
	NASDAQ-100(R) INDEX FUND
	                       425,524 
	1.53%
	 $                           35,213 
	 $                             (7,593)
	37
	VARIABLE ANNUITY

	VALIC
	SCIENCE & TECHNOLOGY FUND
	                       487,986 
	1.76%
	 $                           12,312 
	 $                           (60,984)
	74
	VARIABLE ANNUITY

	VALIC
	SHORT TERM FIXED ACCOUNT
	                       585,594 
	2.11%
	 $                              6,331 
	 $                         (134,935)
	31
	VARIABLE ANNUITY

	VALIC
	SM CAP AGGRESSIVE GWTH
	                         87,868 
	0.32%
	 $                              2,241 
	 $                           (11,716)
	15
	VARIABLE ANNUITY

	VALIC
	SMALL CAP FUND
	                       433,171 
	1.56%
	 $                              8,430 
	 $                           (11,361)
	44
	VARIABLE ANNUITY

	VALIC
	SMALL CAP GROWTH FUND
	                         43,145 
	0.16%
	 $                              1,513 
	 $                                         - 
	5
	VARIABLE ANNUITY

	VALIC
	SMALL CAP INDEX FUND
	                       459,417 
	1.66%
	 $                           24,834 
	 $                           (26,573)
	86
	VARIABLE ANNUITY

	VALIC
	SMALL CAP SPECIAL VALUE FUND
	                       208,997 
	0.75%
	 $                           12,743 
	 $                             (1,897)
	19
	VARIABLE ANNUITY

	VALIC
	SMALL CAP VALUE FUND
	                       204,349 
	0.74%
	 $                           15,851 
	 $                             (6,137)
	70
	VARIABLE ANNUITY

	VALIC
	SMALL MID GROWTH FUND
	                         74,444 
	0.27%
	 $                              2,935 
	 $                                   (23)
	13
	VARIABLE ANNUITY

	VALIC
	SOCIALLY RESPONSIBLE FUND
	                       270,945 
	0.98%
	 $                           19,389 
	 $                           (18,059)
	64
	VARIABLE ANNUITY

	VALIC
	STOCK INDEX FUND
	                   1,438,277 
	5.18%
	 $                           54,623 
	 $                         (152,578)
	154
	VARIABLE ANNUITY

	VALIC
	STRATEGIC BOND FUND
	                       322,737 
	1.16%
	 $                           25,235 
	 $                             (5,245)
	48
	FIXED ANNUITY

	VALIC
	SUNAM 2020 HIGH WATERMARK
	                           6,902 
	0.02%
	 $                              3,350 
	 $                                         - 
	2
	VARIABLE ANNUITY

	VALIC
	VALUE FUND
	                         25,936 
	0.09%
	 $                              2,252 
	 $                                         - 
	5
	VARIABLE ANNUITY

	VALIC
	VANGUARD LIFESTRATEGY CONSER
	                           3,338 
	0.01%
	 $                                 785 
	 $                             (3,130)
	2
	VARIABLE ANNUITY

	VALIC
	VANGUARD LIFESTRATEGY GROWTH
	                         11,532 
	0.04%
	 $                              4,550 
	 $                             (4,473)
	3
	VARIABLE ANNUITY

	VALIC
	VANGUARD LIFESTRATEGY MODERA
	                         51,601 
	0.19%
	 $                                 923 
	 $                                         - 
	3
	VARIABLE ANNUITY

	VALIC
	VANGUARD LONG-TERM TREASURY
	                       307,363 
	1.11%
	 $                           28,382 
	 $                           (44,106)
	39
	FIXED ANNUITY

	VALIC
	VANGUARD LT INV-GRADE FUND
	                       275,360 
	0.99%
	 $                           26,034 
	 $                           (37,802)
	37
	FIXED ANNUITY

	VALIC
	VANGUARD WELLINGTON FUND, INC.
	                   1,831,659 
	6.60%
	 $                         134,172 
	 $                           (15,509)
	113
	VARIABLE ANNUITY

	VALIC
	VANGUARD WINDSOR II
	                       794,131 
	2.86%
	 $                           52,050 
	 $                           (46,284)
	142
	VARIABLE ANNUITY

	 
	TOTAL
	                 27,745,636 
	100.00%
	                         1,284,189 
	                        (1,773,032)
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	403(b) VENDOR
	FUND NAME
	TOTAL
	% OF TOTAL
	Annual Contribution
	Annual Distribution
	PARTICIPANT COUNT
	TYPE

	TIAA-CREF
	CREF Bond Market
	                   5,016,094 
	4.43%
	 $                         257,093 
	 $                         (130,231)
	393
	VARIABLE ANNUITY

	TIAA-CREF
	CREF Equity Index
	                   5,799,547 
	5.12%
	 $                         210,271 
	 $                         (107,176)
	319
	VARIABLE ANNUITY

	TIAA-CREF
	CREF Global Equities
	                   6,363,124 
	5.62%
	 $                         217,717 
	 $                         (125,488)
	495
	VARIABLE ANNUITY

	TIAA-CREF
	CREF Growth
	                   5,158,709 
	4.56%
	 $                         215,221 
	 $                           (87,840)
	459
	VARIABLE ANNUITY

	TIAA-CREF
	CREF Inflation-Linked Bond
	                   2,997,932 
	2.65%
	 $                         243,587 
	 $                           (82,017)
	266
	VARIABLE ANNUITY

	TIAA-CREF
	CREF Money Market
	                   2,280,375 
	2.01%
	 $                         171,752 
	 $                         (102,971)
	117
	VARIABLE ANNUITY

	TIAA-CREF
	CREF Social Choice
	                   5,003,735 
	4.42%
	 $                         201,041 
	 $                           (81,137)
	260
	VARIABLE ANNUITY

	TIAA-CREF
	CREF Stock
	                 23,363,806 
	20.63%
	 $                         910,156 
	 $                         (776,163)
	822
	VARIABLE ANNUITY

	TIAA-CREF
	Plan Loan Default Fund
	                         18,285 
	0.02%
	 $                                       - 
	 $                                         - 
	5
	FIXED ANNUITY

	TIAA-CREF
	TIAA Real Estate
	                   6,061,278 
	5.35%
	 $                         369,513 
	 $                         (110,336)
	629
	VARIABLE ANNUITY

	TIAA-CREF
	TIAA Traditional
	                 37,003,451 
	32.68%
	 $                     2,272,567 
	 $                         (805,109)
	875
	FIXED ANNUITY

	TIAA-CREF
	TIAA-CREF High-Yield-Rtmt
	                       327,428 
	0.29%
	 $                         259,746 
	 $                         (205,769)
	23
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Intl Eq Idx-Rtmt
	                   2,563,879 
	2.26%
	 $                         301,815 
	 $                         (165,830)
	244
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Lfcyle Rtmt Inc-Rtmt
	                       117,974 
	0.10%
	 $                                 333 
	 $                                         - 
	3
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Lg-Cap Val Idx-Rtmt
	                   1,770,325 
	1.56%
	 $                         537,985 
	 $                         (602,283)
	205
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Lifecycle 2010-Rtmt
	                       398,344 
	0.35%
	 $                           32,414 
	 $                             (4,702)
	20
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Lifecycle 2015-Rtmt
	                       866,234 
	0.77%
	 $                         528,117 
	 $                           (19,080)
	35
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Lifecycle 2020-Rtmt
	                   1,320,349 
	1.17%
	 $                         388,904 
	 $                           (12,305)
	58
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Lifecycle 2025-Rtmt
	                       363,609 
	0.32%
	 $                           90,794 
	 $                             (2,976)
	29
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Lifecycle 2030-Rtmt
	                       463,521 
	0.41%
	 $                           89,898 
	 $                           (22,502)
	39
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Lifecycle 2035-Rtmt
	                       356,992 
	0.32%
	 $                           98,852 
	 $                           (86,433)
	26
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Lifecycle 2040-Rtmt
	                       479,845 
	0.42%
	 $                         121,243 
	 $                                         - 
	35
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Lifecycle 2045-Rtmt
	                         49,976 
	0.04%
	 $                           53,327 
	 $                                         - 
	10
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Lifecycle 2050-Rtmt
	                           3,054 
	0.00%
	 $                           31,414 
	 $                           (40,619)
	1
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Lifecycle 2055-Rtmt
	                                 34 
	0.00%
	 $                           29,600 
	 $                             (1,547)
	1
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Mid-Cap Gr-Rtmt
	                       655,684 
	0.58%
	 $                           29,415 
	 $                             (2,254)
	83
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Mid-Cap Val-Rtmt
	                   2,751,755 
	2.43%
	 $                         211,156 
	 $                           (85,370)
	236
	MUTUAL FUND

	TIAA-CREF
	TIAA-CREF Sm-Cap Bl Idx-Rtmt
	                   1,677,432 
	1.48%
	 $                         130,925 
	 $                           (47,714)
	219
	MUTUAL FUND

	 
	TOTAL
	              113,232,773 
	100.00%
	                         8,004,856 
	                        (3,707,853)
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	401(a) VENDOR
	FUND NAME
	TOTAL
	% OF TOTAL
	Annual Contribution
	Annual Distribution
	PARTICIPANT COUNT
	TYPE

	TIAA-CREF
	PLAN LOAN DEFAULT FUND
	 $                               -   
	0.00%
	 $                                     -   
	 $                                       -   
	0
	Fixed Annuity

	TIAA-CREF
	TIAA TRADITIONAL
	 $     109,335,667.91 
	25.49%
	 $               3,376,664.24 
	 $               (2,550,083.16)
	4,118
	Fixed Annuity

	TIAA-CREF
	CREF MONEY MARKET
	 $       15,580,620.25 
	3.63%
	 $                   937,754.95 
	 $                   (896,328.71)
	1,069
	Variable Annuity

	TIAA-CREF
	CREF BOND MARKET
	 $       18,093,854.16 
	4.22%
	 $               1,045,294.41 
	 $                   (740,668.18)
	1,600
	Variable Annuity

	TIAA-CREF
	CREF INFLATION-LINKED BOND
	 $          7,952,807.28 
	1.85%
	 $                   604,199.74 
	 $                   (393,847.76)
	995
	Variable Annuity

	TIAA-CREF
	TIAA-CREF HIGH-YIELD-RTMT
	 $          1,391,937.78 
	0.32%
	 $                   102,322.63 
	 $                     (34,163.18)
	119
	Variable Annuity

	TIAA-CREF
	CREF SOCIAL CHOICE
	 $       22,043,981.49 
	5.14%
	 $               1,115,851.87 
	 $                   (450,336.91)
	1,108
	Variable Annuity

	TIAA-CREF
	TIAA-CREF LFCYLE RTMT INC-RTMT
	 $             250,192.78 
	0.06%
	 $                     18,082.47 
	 $                       (2,730.76)
	12
	Mutual Fund

	TIAA-CREF
	TIAA-CREF LIFECYCLE 2010-RTMT
	 $          1,885,673.70 
	0.44%
	 $                   286,022.16 
	 $                     (80,790.18)
	133
	Mutual Fund

	TIAA-CREF
	TIAA-CREF LIFECYCLE 2015-RTMT
	 $          3,597,551.81 
	0.84%
	 $                   719,829.26 
	 $                   (104,772.52)
	180
	Mutual Fund

	TIAA-CREF
	TIAA-CREF LIFECYCLE 2020-RTMT
	 $          4,607,293.67 
	1.07%
	 $                   816,368.43 
	 $                   (156,962.75)
	237
	Mutual Fund

	TIAA-CREF
	TIAA-CREF LIFECYCLE 2025-RTMT
	 $          5,022,188.92 
	1.17%
	 $                   945,565.48 
	 $                   (227,700.22)
	284
	Mutual Fund

	TIAA-CREF
	TIAA-CREF LIFECYCLE 2030-RTMT
	 $          6,306,725.32 
	1.47%
	 $               1,205,003.59 
	 $                   (190,841.69)
	319
	Mutual Fund

	TIAA-CREF
	TIAA-CREF LIFECYCLE 2035-RTMT
	 $          8,889,813.80 
	2.07%
	 $               1,551,728.13 
	 $                   (243,231.09)
	467
	Mutual Fund

	TIAA-CREF
	TIAA-CREF LIFECYCLE 2040-RTMT
	 $       13,315,779.20 
	3.10%
	 $               2,262,521.74 
	 $                   (523,632.41)
	958
	Mutual Fund

	TIAA-CREF
	TIAA-CREF LIFECYCLE 2045-RTMT
	 $          3,179,045.69 
	0.74%
	 $               1,146,326.88 
	 $                   (122,103.71)
	367
	Mutual Fund

	TIAA-CREF
	TIAA-CREF LIFECYCLE 2050-RTMT
	 $          1,295,253.17 
	0.30%
	 $                   543,711.55 
	 $                     (72,382.68)
	236
	Mutual Fund

	TIAA-CREF
	TIAA-CREF LIFECYCLE 2055-RTMT
	 $                52,706.06 
	0.01%
	 $                     38,565.27 
	 
	24
	Mutual Fund

	TIAA-CREF
	TIAA REAL ESTATE
	 $       20,809,201.09 
	4.85%
	 $               1,359,059.68 
	 $                   (470,380.90)
	2,617
	Variable Annuity

	TIAA-CREF
	CREF EQUITY INDEX
	 $       18,432,169.82 
	4.30%
	 $                   968,443.42 
	 $                   (570,582.16)
	1,092
	Variable Annuity

	TIAA-CREF
	CREF GLOBAL EQUITIES
	 $       23,700,267.42 
	5.53%
	 $               1,233,572.90 
	 $                   (779,195.92)
	1,865
	Variable Annuity

	TIAA-CREF
	CREF GROWTH
	 $       25,932,732.40 
	6.05%
	 $               1,276,588.79 
	 $                   (572,305.77)
	1,872
	Variable Annuity

	TIAA-CREF
	CREF STOCK
	 $       89,527,171.24 
	20.87%
	 $               4,119,633.17 
	 $               (2,447,026.39)
	3,420
	Variable Annuity

	TIAA-CREF
	TIAA-CREF INTL EQ IDX-RTMT
	 $          8,075,057.89 
	1.88%
	 $                   678,815.61 
	 $                   (211,227.94)
	726
	Mutual Fund

	TIAA-CREF
	TIAA-CREF LG-CAP VAL IDX-RTMT
	 $          4,577,695.87 
	1.07%
	 $                   344,147.30 
	 $                   (101,741.29)
	558
	Mutual Fund

	TIAA-CREF
	TIAA-CREF MID-CAP GR-RTMT
	 $          2,315,085.38 
	0.54%
	 $                   221,276.40 
	 $                   (115,900.21)
	336
	Mutual Fund

	TIAA-CREF
	TIAA-CREF MID-CAP VAL-RTMT
	 $          8,504,131.23 
	1.98%
	 $                   580,190.52 
	 $                   (179,743.26)
	662
	Mutual Fund

	TIAA-CREF
	TIAA-CREF SM-CAP BL IDX-RTMT
	 $          4,246,325.13 
	0.99%
	 $                   307,115.92 
	 $                   (107,556.12)
	630
	Mutual Fund

	 
	TOTAL
	$428,920,930
	100.00%
	$27,804,657
	-$12,346,236
	 
	 


APPENDIX E:  CLIENT REFERENCE FORM

CLIENT REFERENCE QUESTIONNAIRE

INSTRUCTIONS FOR OFFEROR

The offeror is solely responsible for obtaining five fully completed reference questionnaires from clients for whom the offeror has provided services substantially similar to the types proposed in this RFP, and for including them with their response.  Two of the references must be former clients who are no longer with the offeror for reasons other than merger or corporate action.  To obtain and submit the completed reference questionnaires as required, follow the process detailed below.

(1)  Customize the standard reference questionnaire by adding the offeror's name and make exact duplicates for completion by references.

(2)  Send the customized reference questionnaires to each person chosen to provide a reference along with a new standard #10 envelope. 

(3)  Instruct the person that will provide a reference for the offeror to: 

(a)
Complete the reference questionnaire;

(b)
Sign and date the completed, reference questionnaire;

(c)
Seal the completed, signed, and dated reference questionnaire within the envelope provided;

(d)
Sign his or her name in ink across the sealed portion of the envelope; and

(e)
Return the sealed envelope containing the completed reference questionnaire directly to the offeror.

(4)  Do NOT open the sealed references upon receipt.

(5)  Enclose all sealed reference envelopes within a larger envelope labeled References for RFP # 14-2881P to be submitted with your response.

NOTES:

•
The State will not accept late references or references submitted by any means other than that which is described above.  Each reference questionnaire submitted must be completed as required. 

•
The MUS will not review more than the five references requested.

•
These references may be contacted to verify offeror's ability to perform the services.

•
The MUS reserves the right to use any information or additional references deemed necessary to establish the ability of the offeror to perform the conditions of the contract.  Negative references may be grounds for proposal disqualification. 

•
The MUS is under no obligation to clarify any reference information. 

Client References must be included with the offeror's response.  Responses must be received at the reception desk of the State Procurement Bureau prior to 2:00 p.m., Mountain Time July 18, 2014.  References received after this time will not be accepted for consideration.  The offeror may wish to give each reference a deadline to ensure that the required references are received in time to be included with the response. 

CLIENT REFERENCE QUESTIONNAIRE
For RFP14-2881P Pension Program Administrative and Record Keeping Services
This standard reference questionnaire must be completed by all individuals providing a reference for the Offeror.

The Offeror is solely responsible for obtaining completed reference questionnaires as required and for enclosing the sealed reference envelopes with their response. 

REFERENCE SUBJECT:

OFFEROR'S NAME: (completed by Offeror before reference is requested)
The Offeror specified above intends to submit a proposal to the State of Montana in response to RFP # 14-2881P Pension Program Administrative and Record Keeping Services.  As a part of this proposal, the Offeror must include a number of completed and sealed reference questionnaires (using this form).  Each individual responding to this reference questionnaire is asked to follow these instructions: 

•
Complete this questionnaire (either using the form provided or an exact duplicate of this document);

•
Sign and date the completed questionnaire;

•
Seal the completed, signed, and dated questionnaire in the new standard #10 envelope provided by the Offeror;

•
Sign in ink across the sealed portion of the envelope; and

•
Return the sealed envelope containing the completed questionnaire directly to the Offeror.

Please note:  Reference Questionnaires must be included with the Offeror's response and received at the reception desk of the State Procurement Bureau prior to 2:00 p.m., Mountain Time, July 18, 2014.  References received after this time will not be accepted for consideration.

Your response will be used as part of the Offeror's.  A maximum of 20 of points are available based on your ratings.

Please provide the following information about the individual completing this reference questionnaire on behalf of the above-named Offeror. 
	Client Information

	Organization Name (Client):
	Organization Address:

	Person Providing the Reference:
	Title:

	Phone Number:
	Email Address:

	Reference Signature and Date:

Signature
Date

(must be the same as the signature across the envelope seal)


1.  Briefly describe the services provided by the Offeror identified above.

2.  How long have you been using the services from the Offeror named above?

3.  Please briefly describe your role with the services.

4.  Rate each of the following concerning this Offeror’s performance using the ratings from 0-4 below:

4 – Strongly Agree/Very Positive (4 pts)

3 – Agree/Positive (3 pts)

2 – Neutral (2 pts)

1 – Disagree/Negative (0 pts)

0 – Strongly Disagree/Very Negative (0 pts)

Rating


  How would you rate your overall satisfaction with Offeror’s record keeping services?


  The Offeror's personnel are knowledgeable about retirement laws, rules and practices.


  The Offeror provides timely responses to issues.


  The Offeror works with you to develop and implement strategies to improve plan participation, asset retention, and overall retirement readiness education.


  The Offeror provides customer service to plan members that meet your established criteria.

5.  Please provide additional comments if desired.
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