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APPENDIX C:  MACWIS DRAFT REQUIREMENTS
DPHHS conducted an initial effort to gather functional and technical requirements for the development and implementation of a SACWIS in 2009.  Due to a lack of funding, the RFP was not released. In preparation for a new RFP, DPHHS is currently validating the previous requirements with CFSD subject matter and technical experts, and updating the 2009 requirement set to reflect the most current business and technical needs.

DPHHS is in the early stages of requirements validation, so has included any revised requirements (from 2014) as well as the previous draft requirements from the 2009 effort.  All requirements should be considered draft and are subject to change in the final MACWIS RFP, if released. 

Updated requirements are included in Table C.1 for the following categories:

· Enterprise Architecture and Technology

· Indian Child Welfare Act (ICWA) 

· Provider and Licensing 
Requirement Traceability Matrices (RTMs) including the draft requirements from the 2009 requirement gathering project are included in the online RFI library.  Previously identified requirements are included for the following categories:

· RTM 1:  Includes requirements for Case Management, Fostering Connections, Family Group Decision Making (FGDM), Family Identification Meetings (FIM), Measures, Legal, Adoption, Alerts/Notifications, Security, Reports, Forms, 

· RTM 2:  Includes requirements for Independence, Interstate Intake, Outgoing Interstate, Planned Permanent Living Arrangement (PPLA), Guardianship, Maintenance, Alerts/Notifications, Security, Reports, and Forms.
· RTM 3: Includes additional Case Management requirements. 

· RTM 4:  Includes requirements for Contract Monitoring. 

· RTM 5:  Includes requirements for Financial Management. 

· RTM 6:  Includes General requirements.

· RTM 7:  Includes requirements for Intake.

· RTM 8:  Includes requirements for Interfaces.  Note: The updated interface inventory is included in Appendix E of the RFI.

· RTM 9:  Includes requirements for Investigations.

· RTM 10:  Includes requirements for Staff Management.

Table C.1: Draft MACWIS Requirements- Updated 2014

	ID
	Updated Requirement

	Enterprise Architecture (EA)

	EAT0001: Integration with Existing/Planned Architecture

	EAT0002
	The system shall leverage and integrate with the current State of Montana network infrastructure, and work with the State on changes to the infrastructure.

	EAT0004
	The system shall support a single sign-on, through the department's portal (currently Tivoli Access Manager) or Active Directory.

	EAT0005
	The system shall be built to conform to an architecture that allows it to integrate with other systems and shared services over the department's Enterprise Service Bus (ESB), details of which can be found in the Procurement Library.

	EAT0006
	The architecture shall integrate with the common client index (CCI) that is facilitated by shared services over the ESB, details of which can be found in the Procurement Library.

	EAT0007
	The system shall be able to leverage and integrate with an enterprise federated identity management system (FIMS) for system users. The State is in the process of reviewing an enterprise identity management solution.

	EAT0008
	The architecture shall integrate with the Shared Fiscal Services Layer (SFSL) over the ESB, details of which can be found in the Procurement Library.

	EAT0009: Accessibility

	EAT0010
	The system shall conform to the sub-parts of Section 508 of the Americans with Disabilities Act (ADA), and applicable state rules and standards for Accessibility.

	EAT0011: Hardware/Software

	EAT0012
	All hardware and software implemented shall comply with State of Montana Information Technology Standards where applicable, which can be found in the Procurement Library.

	EAT0014
	Document/File Management Requirements
Note: Additional Document Management System requirements are being developed.

	EAT0015
	The system shall support the scanning and upload of document images, to include any required hardware and/or software.

	EAT0016
	The system shall integrate with existing document management system to support the storage of documents.

	EAT0017
	The system shall support the storage of meta-data for the indexing of multiple file/document types such as text, image, voice, and video.

	EAT0021
	The system shall support the volume of documents required by the State. Current image volumes can be found in the Procurement Library.

	EAT0022
	The EDMS solution shall convert image to searchable text.

	EAT0023
	The EDMS solution shall provide search capabilities for document type, document title, and document content.

	EAT0024
	The system shall support the recording or upload of audio and video.

	EAT0025
	The vendor shall work with DPHHS to define standards for the storage of a variety of sizes and formats of artifacts. 

	EAT0026
	The system shall convert scanned/uploaded artifacts to the defined standards prior to storing in the document management system. 

	EAT0029: Database

	EAT0030
	If the solution proposed requires the state to install and run the system it shall use the State of Montana RDBMS standard of Oracle or SQL.

	EAT0031: Hosting

	EAT0032
	If the vendor does not provide a SaaS, then the development, test, quality assurance (QA), and production environments will be hosted by the State. The vendor will have access to the test environment for the purpose of system testing. The QA environment will support User acceptance testing and training.

SaaS Vendors will be required to host these environments.

	EAT0033: Network Support

	EAT0034
	Due to various network bandwidths throughout the State of Montana, the system must be able to work with a variety of data speeds and bandwidths as low as 360kb.  Performance and Load Testing will be required to demonstrate the system minimum bandwidth capability.

	EAT0035
	The system shall use Transmission Control Protocol/Internet Protocol (TCP/IP) for all network communication.

	EAT0036
	The vendor shall use Secure Sockets Layer (SSL) protocol for all network communications.  Transport Layer Security (TLS) protocol is acceptable for server-to-server communications.

	EAT0037: Workstation and Mobile Device Software

	EAT0137
	The system shall have the ability to support all current child welfare workers and a plan for supporting future growth.

	EAT0038
	The system shall support a browser based user-interface for all standard or mobile browsers with 500,000 or more users nationally, and for browser versions up to 4 years old.  In addition to the State's current version of Microsoft Windows operations system, the system shall operate fully functionality in mobile device browsers. The vendor shall work with DPHHS to identify a minimum list of compatible browsers that support HTML 5. 

	EAT0039
	The client application shall be required to co-exist with the State’s current version of Microsoft Office and Desktop Operating System. 

	EAT0040
	The system shall allow backward compatibility of the client application software for the current and one previous major version of the client workstation operating system. 

	EAT0043
	The solution shall support usable, mobile-friendly browsing and enable access to the site‘s features and services using mobile devices such as smart phones and tablets. 

	EAT0044
	The solution should also be extendible to support creation of and consumption by mobile applications (apps) in the future. 

	EAT0045
	The system shall support voice-to-text and handwritting-to-text data input as applicable from State devices.

	EAT0048: Exception Handling

	EAT0049
	The system shall provide logging and reporting of errors and exceptions of all areas of the system and all user types.

	EAT0051: User Interface

	EAT0052
	The system shall provide a user-friendly user experience (UX). The UX shall be consistent throughout the system. Examples include:
• Standard naming conventions
• Touch or Pointing device support
• Pop-up windows
• Keyboard functionality
• Button navigation 
• Drop down lists
Left navigation panel
• Auto fill

	EAT0053
	The system shall employ a graphical user interface (GUI) that allows users to move freely throughout the system using pull-down menus, point and click navigation, and hot links for easy navigation between pre-determined screens. 

	EAT0054
	The system shall have consistent graphical user interface that conforms to the current GUI accepted practices including use of common elements, such as titles, message lines, status lines or navigation bars and buttons in the case of web application and publishing screens, occupy the similar position on all screens in a system or site, and display information on each screen that uniquely identifies it, which includes at a minimum, the application name, screen title, and a unique identifying code which is traceable to the program(s) that handle the screen.  

	EAT0055
	The system must include a user interface that allows the user to enter in data on screens that are visually similar to the documents generated (aka WYSIWYG, What You See is What You Get).

	EAT0056
	The system must conform to the Information Technology Accessibility Standards by labeling or otherwise indicating mandatory fields, conditionally mandatory fields, or read-only fields.  

	EAT0057
	The system shall inform users of relevant errors or exceptions in "plain" English with a clear description of the message when system processing anomalies occur. 

	EAT0058
	The system shall prompt the user when the user attempts to close a window that has unsaved changes.

	EAT0059
	The system must provide screen layout and screen flow that supports CFSD business process.

	EAT0060
	The system must provide flexibility in the workflow to allow the user to access other areas of the system outside of the workflow without loss of data.

	EAT0061
	 The system must use industry standard browser functions such as the back and forward buttons.

	EAT0062
	The system must allow the user to open up multiple read/write windows for the same session. 

	EAT0063
	The system must allow an authorized user to copy / cut and paste text from standard Windows applications into system narratives and vice versa. 

	EAT0064
	The system shall provide the ability to perform full word processing activities in any free form text field including, at a minimum, spell / grammar checking and suggestions, bold / italicized font, underlining, copy / cut and paste.

	EAT0065
	The system shall validate and cross-validate to the greatest extent possible each field prior to exiting the field. If, upon exiting a field, the system cannot perform validation or cross-validation, the system shall perform those activities when enough data are available.

	EAT0067
	The system shall carry pertinent data from screen to screen as well as use existing system data or default values when appropriate. The user should not be prompted to enter data already available in the system, but should have the opportunity to update or edit pre-populated data.

	EAT0068
	The system shall provide a comprehensive context-sensitive help subsystem that can be accessed both from the function in question and independently from a menu.

	EAT0069
	All error messages and context sensitive help shall be consistent in: screen location, font, color, format, text case, and style.

	EAT0070
	System shall allow for the capture and storage of digitized signatures utilizing existing functionality of a mobile device (touch screen, stylus, etc).

	EAT0072
	The system shall provide a calendar for appointments and tasks.  

	EAT0073
	The system shall provide a dashboard upon login, that displays calendar notifications, such as due dates.  Calendar functionality shall interface with the state's standard calendar tool (currently Microsoft Outlook).

	EAT0076
	The system shall display on a map all licensed foster care parents in a user-definable geographic area.

	EAT0135
	The system shall allow user to customize screen color and widget content on their worker dashboard.

	EAT0050
	The system shall allow an authorized user the ability to modify error message text.

	EAT0084: Availability

	EAT0085
	The system shall be available 24 hours a day, seven days a week, with the exception of scheduled maintenance downtimes.

	EAT0086
	The system shall be available no less than 99.9% of scheduled uptime in any calendar month.

	EAT0087: Performance

	EAT0088
	From TANF/SNAP:

The system shall be able to process requests and return results for standard web pages so that performance within all tiers of the architecture is optimized to allow an average response time of two seconds or less.

The contractor must ensure that the software response time for a single occurrence inquiry/update to the database by authorized users must not exceed five seconds, understanding that the State network must be adequate to deliver the transactions in a timely way to the end user.

The contractor must ensure that the software response time for a multi-occurrence inquiry/update (e.g. search) returning a list of results from the database must not exceed ten seconds, understanding that the State network must be adequate to deliver the transactions in a timely way to the end user.

	EAT0089: Interface Architecture

	EAT0090
	The system shall use the ESB to integrate with internal and external interfacing systems. 

	EAT0091
	All interface mechanisms shall provide loosely coupled integration with the main application in order to provide a layer of isolation between the interface and the application to minimize impact of change.

	EAT0092
	All interfaces shall be secure. 

	 
	Interfaces shall be real-time and via web service when applicable. 

	EAT0093
	All interfaces shall provide delivery validation, error detection, and recovery to support the recovery and resubmission of failed or interrupted interface jobs.

	EAT0095: Capacity

	EAT0096
	The system shall be scalable to support the current and future caseload and user base.  Historical caseloads are provided in the Procurement Library.

	EAT0098: Data Retention

	EAT0099
	The system shall provide for data to be categorized in an operational (production) status or an archived status. Authorized users shall assign or remove archived status.

	EAT0100
	The system shall maximize the amount of historical data maintained online and immediately available to users.

	EAT0103
	The system shall ensure that all data in archived status cannot be modified.

	EAT0105
	The system shall distinguish between active and inactive cases and provide the ability to change the case from active status to inactive status and from inactive status back to active status.

	EAT0107
	The system shall support the data retention policies of the Children and Family Services Division, which can be found in the Procurement Library.

	EAT0109: Audits

	EAT0110
	The system shall have the ability to provide an audit trail report for all changes, additions, and deletions to data (including operational and security data).

	EAT0111: Geographic Information System (GIS)

	EAT0113
	All information stored in the MACWIS database (e.g., addresses) shall include standardized location-based data elements that can be populated and used by a geocoding solution. Data conforming to the Federal Geographic Data Committee (FGDC) address standards, will meet the purposes of the MACWIS requirements.

	EAT0115: Rules Engine

	EAT0116
	The system shall integrate with DPHHS' rules engine, incorporating table-driven, on-line customizable business rules that can be easily configured by business specialists without needing technical intervention, and that can be easily adapted to accommodate changing business needs such as changes in response to legislative or administrative mandates. 

	EAT0117
	The system shall maintain rules information resident in the database repositories in "Plain English" that include codes, policy, edits, audits, and other criteria that will control and enforce required operational processing. 

	OOF0001: Off-Line MACWIS Access and Data Collection

	OFF0002
	The user can enter data when disconnected from the network/internet.  Appropriate edits will be applied upon entry.  Once an appropriate, secure, network connection can be re-established the information entered by the application will automatically upload to the application undergoing appropriate edits and audits without user intervention.

	OFF0003
	Key features of the application and data will be available to the user when disconnected from the network/internet.  Case files and profiles of individuals, including any information related to the safety of the case worker or children, and the data associated with this functionality will be available to the caseworker when offline.  

	OFF0004
	Appropriate audit data will be collected when the user accesses the application when disconnected from the network/internet.

	OFF0005
	Appropriate security will be maintained over the application and its data when disconnected from the network/internet.

	SEC0001: Security

	SEC0002
	The system shall comply with State of Montana and Federal security policies and control measures, including FIPS and NIST standards.

	SEC0004
	The system shall protect (e.g., encrypt) all data at rest. 

	SEC0005
	The system shall protect (e.g., encrypt) state-defined sensitive data in motion. 

	SEC0010
	The system shall be in compliance with Health Portability and Accountability Act of 1996 (HIPAA), Public Law 104.

	CNV: Conversion

	CNV0001
	The vendor shall convert all CAPS information including all active intakes, investigations, inquiries, service cases, case history, and providers.

	CNV0002
	The vendor shall convert all Child Welfare data from systems being replaced by the MACWIS.

	CNV0003
	The vendor shall scan all paper documentation and index and store metadata to associate with case or person in MACWIS.

	CNV0004
	The vendor shall extract and prepare an archive database for inactive case data for future read-only access.  

	CNV0005
	The vendor shall convert all children involved in the title IV-E Guardianship waiver (determined in CAPS by funding code “SGE”) as title IV-E eligible regardless of whether the system-defined rules for eligibility are met.

	CNV0006
	The system shall verify converted persons against the Common Client Index, and allow for merging of data and case information where duplicate persons are identified.

	CNV0007
	The vendor shall convert documents from the existing Document Management Repository and link the artifacts to de-duplicated persons or cases.

	CNV0008
	The vendor shall ensure that only accurate data is brought into the system as a result of data conversion.

	CNV0009
	The system shall provide a staging area in which data conversion activities will take place.

	CNV0010
	The system shall provide a staging area for unverified persons, and only transfer data on verified data to the Common Client Index (CCI).


	ID
	Updated Requirement

	Indian Child Welfare Act (ICWA)

	Identification of Native American Children

	ICW0001
	The system shall prompt the worker at multiple points in the intake and case management process to indicate whether it is known if the child is Native American.  

	ICW0013
	The system shall provide a means for the user to document all efforts to discover the child’s Native American ancestry in narrative form.

	ICW0120
	Upon user request the system shall generate a letter for the County Attorney to send by certified/registered mail to seek formal verification of the child's status from a known potential Tribal affiliation. The standards for enrolled or enrollable are determined by each individual Tribe.

	ICW0011
	Upon user request, the system shall generate an affidavit the user can send to the County Attorney. The affidavit will seek formal verification from the BIA of the child's status by certified/registered mail.

	ICW0101
	The system shall include all recognized Tribes, and not be limited to assigning identification to Tribes located in Montana.

	ICW0095
	The system shall support entry of a Tribe identified enrollment number, if available.

	ICW0097
	The system shall support a visual designation to aid the worker in identifying Montana Tribal affiliation of a child. 

	ICW0109
	The system shall identify which Tribe is associated with which parent and allow for multiple Tribal affiliations/enrollment.

	ICW0107
	The system shall indicate if a child or case is required to meet ICWA provisions. Reporting and queries shall be available to report the number of ICWA cases with drill down capabilities.

	ICWA Checklist

	ICW0014
	The system shall provide a workflow to track completion of items currently maintained in the DPHHS ICWA Checklist to confirm that all required steps for determining potential ICWA status of any child and adherence to federal requirements.

	ICW0015
	The system shall allow authorized users to input or edit information in the Checklist Work Flow, and provide an audit trail of any changes (user ID and date).

	ICW0005
	The system shall incorporate data provided by Tribal users in to the ICWA workflow as needed. The system shall support the transfer of information between parties.  

	ICW0080
	The system shall make information readily available for ICWA Reporting.

	Tribe Notification

	ICW0016
	The system shall provide a means to notify the appropriate Tribal ICWA contact of a report, investigation, or case involving a Native American child associated with their Tribe.

	ICW0018
	The system shall pre-populate all Tribe notifications and forms with information from the ICWA Work Flow, report, investigation and case record.

	ICW0019
	The system shall allow the user to enter information in all generated Tribe notifications or forms that cannot be pre-populated.

	ICW0021
	The system shall track the following when any notifications or forms are generated: date form generated, time form generated, name of user generating, user ID of user generating, persons and organizations form will be sent to, and method form is sent (email, fax, or print and mailing by registered mail).

	ICW0022
	The system shall track the following after any Tribe notifications or forms are sent: proof of receipt, date of receipt, name of person responding, user ID of person responding, enrollment or eligibility status, Tribal enrollment number (if applicable), and response to form.

	ICW0094
	The system shall generate a notice to the user for any forms or letters that must be sent by Certified/Registered mail with return receipt.

	Tribal Intervention and Case Transfer

	ICW0023
	The system shall support Tribal intervention including notices, participation in hearings, placement, case planning, and activities associated with the case of the child.

	ICW0103
	The system shall allow, at any point in time, the Tribe to request to become a party to the child's case or request jurisdiction.  

	ICW0024
	The system shall provide a means for the Tribal Court or designated Tribal entity to have read-only access to Intake, Investigation, and case records to support case monitoring for children identified as members of the Tribe. Certain data elements such as the identity of the reporter should be restricted.

	ICW0025
	The system shall provide a means for the designated Tribal entity to make formal recommendations for children identified as members of the Tribe, regarding Service Strategy, placements, and family treatment issues. 

	ICW0026
	The system shall support transfer of CPS Reports, Investigations, or case jurisdiction to the Tribe.

	ICW0027
	The system shall record requests for case transfer received from a Tribal Court, parent, or Indian custodian or the child's Tribe. Either parent may object to the case transfer to Tribal Court.

	ICW0028
	The system shall track specified data from the Order of Transfer from the District Court and the Order of Acceptance from the Tribal Court, and record date, time, and user ID associated with transfer and acceptance.

	ICW0029
	If transfer of jurisdiction is denied for parental veto or good cause, the system shall record reason(s) for denial, which may include:
• The parent vetoed the transfer.

• Tribe does not have a "Tribal court" as defined by ICWA.

• The proceeding was at an advanced state when the petition to transfer was received, and the petitioner did not file the petition promptly after receiving notice of the hearing.
• The Indian child is over 12 years of age and objects to the transfer.
• The evidence necessary to decide the case could not be adequately presented in the Tribal Court without undue hardship to the parties or the witnesses.
• Other reasons (specified, with space to list in the system)

	ICW0030
	The system shall provide for the electronic or manual transfer of all case records to Tribal authorities.

	ICW0031
	When a case is transferred to the Tribe, the system shall require designation of a Tribal case manager and Tribe.

	ICW0032
	When a case is transferred to the Tribe, the system shall automatically change the status of the case.   

	Tribal Legal Forms and Notices

	ICW0012
	The system shall provide a means to record the results of the petition, court order and the court notice to the BIA.  For complete description of legal processes, see Legal Requirements.

	ICW0033
	The system shall support the customization of legal forms and procedures for ICWA by authorized users.

	ICW0035
	The system shall generate notifications of all pending proceedings to:
• The child’s parents
• An Indian custodian
• Any Tribe the child may be associated with

	ICW0036
	The system shall pre-populate notifications with information from the system including: 
• The name, case number, and person ID of the Native American child
• The child's birth date and birthplace
• Names and addresses of the child's birth family
• The child’s Tribal affiliation
• A copy of the petition, complaint, or other document by which the proceeding was initiated
• The name of the petitioner as well as the name and address of the petitioner's attorney
• A statement of the right of the biological parents or Indian custodians and the Indian child's Tribe to intervene in the proceeding
• A statement that if the parents or Indian custodians are unable to afford counsel, one will be appointed to represent them
• A statement regarding the right of the natural parents or Indian custodians and the Indian child's Tribe to have, on request, 20 days (or such additional time as may be permitted under State law) to prepare for the proceedings
• The location, mailing address and telephone number of the court
• A statement of the right of the parents or Indian child's Tribe to petition the court to transfer the proceeding to the Indian child's Tribal Court
• The potential legal consequences of an adjudication on future custodial rights of the parents or Indian custodians
• A statement in the notice to the Tribe that, since child custody proceedings are usually conducted confidentially, Tribal officials should keep the information contained in the notice concerning the particular proceeding confidential and not reveal it to anyone who does not need the information in order to exercise the Tribe's right under the Act

	ICW0041
	The system shall provide a means to notify the Tribe whenever a Native American child is removed from a Foster Care home or facility for the purpose of further Foster Care, Pre-Adoptive or Adoptive placement, except in the case where a Native American child is being returned to the parent or Indian custodian from whose custody the child was originally removed.

	Voluntary Placement Agreement

	ICW0047
	The system shall support the Voluntary Placement Agreement (VPA) process for ICWA children.

	ICW0048
	If the case is subject to ICWA, the system shall notify the user and generate the affidavit that must be signed by the parents/caretakers in the presence of a judge.

	ICW0055
	The system shall provide for the signed VPA to be attached to the case record, and the record shall include the judge’s certification that the terms and consequences of the consent were fully explained in detail and were fully understood by the parent or Indian custodian.

	ICW0056
	The system shall record the start and end date for each VPA according to policy or statute.

	Relinquishment - Native American Child

	ICW0057
	The system shall support ICWA requirements for relinquishment including generation of affidavit of birth parent waiver of all parental rights for use by the judge. 

	ICW0059
	If the child is newborn, the system shall provide a notification to the user that the relinquishment process cannot be executed until the child is at least 10 days old.

	ICW0065
	The system shall provide a means to record reports from counselor(s), including: dates of counseling, name of individual providing the counseling, number of hours of counseling, and confirmation of parents understanding and capability of informed consent.

	ICW0066
	When consent is withdrawn prior to the entry of termination of the parent-child legal relationship, or the final decree of Adoption and return of the child to the parent(s), the system shall allow the user to record withdrawals of parental consent, the name of the parent(s), the reason for withdrawal and the date of withdrawal, according to ICWA standards.

	ICW0067
	After the entry of the final decree of Adoption, the parent may withdraw consent upon the grounds that consent was obtained through fraud or duress. If the parent(s) alleges fraud or duress, the parent may petition the court to vacate the decree of Adoption within two years of the date of the Adoption decree. The system shall require the user to record withdrawals of parental consent, the name of the parent(s), the reason of alleged fraud or duress, the date of withdrawal of consent, and the date of the court’s decision to vacate the decree of Adoption on the grounds of fraud or duress, according to ICWA standards. 

	ICW0068
	Upon a finding that the consent was obtained through fraud or duress, the court must vacate the Adoption decree and return the child to the parent(s). The system shall allow the user to record the date that the child is returned to the parent(s). However, no Adoption which has been effective for at least two years may be invalidated by alleging fraud or duress, according to ICWA standards.

	Qualified Expert Witness - Native American Child

	ICW0069
	The system shall support storage of the testimony of a Qualified Expert Witness in any involuntary placement or termination of the parent-child legal relationship.

	ICW0070
	The system shall allow the Qualified Expert Witness read-only access to specified sections of the case file to support his/her court testimony.

	Placement - Native American Child

	ICW0106
	The system shall notify the Tribe any time there is a change in the child's placement status. 

	ICW0102
	The system shall capture all of the licenses a home has received including State or Tribal license. 

	ICW0074
	The system shall support the placement of ICWA children in ICWA preferred Foster Care placement order. The order of preference is: 
• Child’s family or extended family 
• Foster home approved or licensed by the child’s Tribe
• State-licensed Native American home 
• Institutional placement approved by the child’s Tribe 
• Out-of-preference foster home 
• Out-of preference group home or residential facility

	ICW0075
	The system shall provide a means for the user to record the good cause for not following the preferred order if the placement is not according to ICWA preferences. The system must provide a means to record a reason for each preference eliminated.
• By request of the biological parents or the child (if of sufficient age) 
• Because of extraordinary physical or emotional needs of the child as established by testimony of a Qualified Expert Witness 
• By the unavailability of suitable families for placement, after a diligent search has been completed for families meeting the preference criteria

	ICW0076
	The system shall notify the ICWA caseworker of any change to the child's permanency goal. 

	ICW0121
	The system shall generate a notice to be sent by certified/registered mail to all affiliated Tribes when the child’s permanency goal is changed to Adoption. 

	ICW0078
	The system shall support the placement of ICWA children in ICWA preferred Adoption placement order.

	ICW0079
	The system shall provide a means for the user to record the good cause for not following preferred order if an Adoption placement is not according to ICWA preferences. The system must provide a means to record a reason for each preference eliminated.
• By request of the biological parents or the child (if of sufficient age) 
• Because of extraordinary physical or emotional needs of the child as established by testimony of a Qualified Expert Witness 
• By the unavailability of suitable families for placement, after a diligent search has been completed for families meeting the preference criteria

	ICW0120
	The system shall capture the Tribe's involvement in development of the case plan and placement decisions.

	ICW0116
	The system shall be able to record and support if the Tribe has expressed concern or disagreement of a placement including the reason. 

	ICW0121
	The system shall allow the user to record and track search efforts and attempts to match children with adoptive parents in Indian Child Welfare Act (ICWA) cases.

	Active Efforts - Native American Child

	ICW0086
	The system shall support the tracking of active efforts required by ICWA law and policy. 

	ICW0087
	The system shall track active efforts by category, according to policy, including efforts to prevent removal (offers of remedial services), efforts to prevent placement, efforts to prevent termination of parental rights and efforts to reunite.

	Tribal Contracts Federal Participation

	ICW0110
	 The system shall support entry by Tribal staff of information needed for determining federal participation in Tribal personnel and operating expenses. 

	ICW0122
	The system shall collect and automatically determine the percentage of time spent providing allowable IV-E activities to IV-E eligible children based on information input by Tribal staff.

	ICW0123
	The system shall allow for prompts and due date notices for tribal staff to submit information for determining federal participation.

	Alerts and Notices

	ICW0034
	The system shall display ICWA timeline requirements and provide notices for ICWA and legal process deadlines.

	Reports

	ICW0091
	The system shall provide for the capture and tracking of information in support of State-defined performance/practice indicators and reporting, such as:
• Time to permanency 
• Increase in proportion of ICWA preferred placements
• Increase in interventions
• Increase in proportion of reunifications
• Decrease in time to reunification
• Increase in availability of culturally appropriate resources

	ICW0092
	The system shall provide flexibility to incorporate new outcome measures for tracking of CQI performance/practice indicators for Native America children, as they are defined by the State, in coordination with the Tribes. 


	ID
	Updated Requirement

	Provider and Licensing 

	Youth Foster Care Home Inquiry and Screening

	PLC0001
	The system shall provide a means to capture and track information related to the inquiry of potential applicants regarding the CFSD Youth Foster Care Home program.  

	PLC0002
	The system shall allow the user to capture name, address, contact, and demographic information about the person(s) requesting information on becoming a Youth Foster Care Home.

	PLC0004
	The system shall capture the length of time the potential Youth Foster Care Home parents have lived together.

	PLC0005
	The system shall allow the user to record information detailing the characteristics or type of child a Youth Foster Care Home is interested in parenting. 

	PLC0006
	The system shall allow the user to indicate how the inquiring family came to know about the CFSD Youth Foster Care Home program (referral source). 

	PLC0007
	The system shall allow the user to record information related to any previous foster/adoptive experience of the inquiring family, including that from another state.

	PLC0008
	The system shall provide a means for the user to capture/track a family’s contact/involvement with other provider agencies including:
• Inquiries to other agencies for licensing and result
• Current status
• Closure reason
• Provider type
• Payments made, if any
Daycare licensing

	PLC0009
	The system shall allow the user to document whether the inquiring family has sufficient financial resources to meet the needs of their existing family, independent of Foster Care reimbursements.

	PLC0010
	The system shall distinguish non-negotiable minimum standards for Youth Foster Care Home families to provide assistance to the user in determining whether an inquiring family meets criteria for approval. For example, the applicant is a convicted felon, has a substantiated CPS report, physical/mental/emotional condition, and the applicant must have a valid driver’s license.

	PLC0011
	The system shall provide for the user to document the outcome of the application inquiry. Outcomes will be determined in the Design Phase of this project but will include: “Application Inquiry Closed” and “Requests Application, Open Provider Record”.

	PLC0012
	The system shall provide for the user to document the reason for the outcome of the application inquiry if closed without requesting an application.

	PLC0013
	The system shall generate an application if appropriate based on outcome of inquiry.   

	PLC0015
	

The system shall create a prospective Youth Foster Care Home record in the Resource Directory from the documented inquiry information

	PLC0016
	The system shall provide a means for authorized users to update/maintain the provider record in the resource directory.

	PLC0017
	The system shall bring forward from the initial inquiry and/or application, and provide a means for the user to record and track demographic information on each individual identified in the household. This information includes: 
• Name
• Address
• Phone Number
Email address
• Marital Status
• Gender
• Social Security Number
• Age/date of birth
• Race
• Tribal affiliation, if applicable
• Ethnicity

	PLC0018
	The system shall allow the user or applicant to add and update individuals to the Provider Record as needed.

	PLC0019
	The system shall require the worker to establish a relationship for each individual in the Provider Record to the other individuals in the Provider Record. 

	PLC0021
	The system shall provide online application materials for completion by the prospective youth foster care home applicant, to reduce the use of hard copy applications.

	PLC0022
	The system shall accept and validate the information contained in the complete application to become a licensed Youth Foster Care Home in the State of Montana. This information shall include:
• Date/time application received
• Name and user ID of worker entering the information from a hard copy application or reviewing the application entered on the web/internet [or]
• Identifying information for the person entering the data on the web/internet, including phone numbers and other contact information
• Date of follow-up by DPHHS

	PLC0023
	The system shall support entry by applicant or user of the information contained in Youth Foster Care Home application and profile.

	PLC0200
	The system shall provide a means for the user to document a justification for the denial of the application.

	PLC0201
	The system shall allow the user to document information related to a prospective Youth Foster Care Home’s request for Administrative Review of the application denial.

	PLC0202
	The system shall allow the user to document information related to review of the denial. 

	PLC0203
	The system shall allow an authorized user to indicate whether the denial is upheld or overturned, while preserving a history of the original application disposition.

	PLC0204
	The system shall provide a means for the user to view a history of all applications associated with a specific Youth Foster Care Home, including information regarding the disposition of the application.

	PLC0043
	If the home is being reviewed for guardianship, the system shall support entry of the information from the Guardianship Home Assessment.

	PLC0070
	The system shall provide a means for the user to notify any assigned caseworker that they must complete the Placing Worker Evaluation.

	 Provider Training

	PLC0045
	The system shall track information about available provider training classes and other required training for each region. 

	PLC0046
	The system shall support the delivery of orientation and training through multiple means including face-to-face instruction, take-home instruction, and/or electronic means (such as web-enabled or computer based training).

	PLC0047
	The system shall support tracking of the provider invitation and attendance date/times, and number of hours of training completed annually by the Youth Foster Care Home providers for all training types.

	PLC0205
	The system shall provide for the capture of test/questionnaire results to test the participant on the training. 

	PLC0053
	The system shall capture name and description of ongoing training hours completed by the provider and allow for review and verification by authorized users. 

	PLC0256
	The system shall include the name and contact information for the worker generating the letter and the regional and statewide training schedule.

	 Provider Licensing

	PLC0054
	The system shall support the entry of the data supporting the licensing process for Youth Foster Care Homes.

	PLC0055
	The system shall allow the user to document the results of fingerprinting for Youth Foster Care Home for each adult member of the Provider Record.

	PLC0056
	The system shall provide for the user to document when the fingerprints were taken, by whom, when sent for fingerprint check, when results were returned, and the results of the fingerprint check.

	PLC0057
	The system shall allow for entry of information by applicant family contacts and allow the user to document references provided by the applicant family, any contacts made with those references and the outcome/result of the contact.

	PLC0058
	The system shall provide means for the user to attach a digital photograph of the applicants/household to the electronic record.

	PLC0059
	The system shall provide the user with the means to document and update the Youth Foster Care Home family home study as part of the Provider Record.

	PLC0060
	The system shall allow authorized users to document information regarding the waivers/modifications of approval requirements for a Youth Foster Care Home family (e.g., waiver of training for household member). 

	PLC0061
	The system shall provide a means for the authorized user to document and track information related to the license renewal/approval process, or when changes occur for a Youth Foster Care Home.

	PLC0068
	The system shall provide a means for the user to perform new background and CPS checks for household members.

	PLC0085
	The system shall track the current number of available beds and allow for searching and reporting to support placement. 

	PLC0086
	The system shall allow authorized users to indicate that a Youth Foster Care Home is approved for the emergency placement of a child.

	PLC0039
	The system shall support entry of the information contained in the W-9 Request for Taxpayer Identification Number and Certification.

	PLC0040
	The system shall support entry of the information contained in the W-9 Request for Taxpayer Identification Number and Certification.

	PLC0174
	The system shall prevent payment if a provider license expires.

	PLC0206
	The system shall support entry of the information contained in the Licensing/Re-licensing report.

	PLC0207
	All provider inquiry, application, and licensing activities must be in accordance with the Multi Ethnic Placement Act (MEPA) of 1994 and the Interethnic Placement Act (IEPA) of 1996.

	Youth Foster Care Home Summaries

	PLC0091
	The system shall provide a means for the user to view a Youth Foster Care Home Summary for all homes in the system, both active and inactive.

	PLC0092
	The system shall include a history of all activation periods (begin/end dates) for a Youth Foster Care Home in the Youth Foster Care Home Summary.

	PLC0093
	The system shall include a license status history that details begin/end dates and related status dates for each status change for the Youth Foster Care Home.

	PLC0094
	The system shall include a list of current and previous child placement information and spans for the Youth Foster Care Home.

	PLC0095
	The system shall include caseworker(s) name and user ID, child name and user ID, age, sex, begin and end dates of placement, and, if applicable, reason for discharge.

	PLC0096
	The system shall include a license type history in the Youth Foster Care Home Summary.

	PLC0097
	The system shall include a household member history in the Youth Foster Care Home Summary.

	PLC0098
	The system shall include a Youth Foster Care Home address history for all address types in the Youth Foster Care Home Summary.

	PLC0099
	The system shall allow authorized users with read-only access to system data to view the Youth Foster Care Home Summary, excluding list of CPS reports associated with the Youth Foster Care Home family along with the disposition of the referral.

	PLC0100
	The system shall include a list of all CPS reports associated with the Youth Foster Care Home Summary along with the disposition of the referral.

	Child Placing Agency Inquiry and Screening

	PLC0101
	The system shall provide a means to capture and track information related to the inquiry of agencies wishing to become licensed (Initial Screening). 

	PLC0102
	The system shall allow the user to capture name, address, contact, and demographic information about the person(s) requesting information to become an agency.

	PLC0103
	The system shall distinguish minimum standards for agency homes to provide assistance to the user in determining whether an inquiring provider meets criteria for approval. 

	PLC0104
	The system shall provide for the user to document the outcome of the application inquiry. Outcomes will be determined in the Design Phase of this project but will include: “Application Inquiry Closed” and “Requests Application, Open Provider Record”.

	PLC0105
	The system shall provide for the user to document the reason for the outcome of the application inquiry if closed without requesting an application.

	PLC0106
	The system shall generate an application if appropriate based on outcome of inquiry.   

	PLC0108
	The system shall create a prospective agency record in the system from the documented inquiry information.

	PLC0109
	The system shall provide a means for authorized users to update/maintain the agency information in the system (Provider Record).

	PLC0110
	The system shall designate the Provider Record as “Pending Approval” until an authorized user indicates an approval or denial of the prospective agency.

	PLC0111
	The system shall allow only authorized users to view agency information when the agency is in “Pending Approval” status.

	Child Placing Agency Licensing

	PLC0112
	The system shall pre-populate application and licensing information with data from the initial inquiry process.

	PLC0113
	The system shall allow the user or applicant to add and update staff members to the agency Provider Record as needed.

	PLC0114
	The system shall provide a means for the user to record and track demographic information on each staff member and for the organization identified in the Provider Record. This information includes:
• Name
• Agency Address(s)
email address
• Phone Number(s)
• Gender
• Social Security Number
• Age/date of birth

	PLC0115
	The system shall provide for the recording of application information on the potential agency.

	PLC0116
	The system shall provide online application and Facility Profile materials for completion by the prospective agency applicant, to reduce the use of hard copy applications.

	PLC0117
	The system shall support the entry of all information contained in the complete application to become a licensed agency in the State of Montana. This information shall include:
• Date/time application received
• Name and/or user ID of worker entering the information from a hard copy application or reviewing the application entered on the web/internet [or]
• Identifying information for the person entering the data on the web/internet
• Date of follow-up by DPHHS

	PLC0119
	The system shall support entry of the information contained in the Child Placing Agency application.

	PLC0120
	The system shall provide for scan and upload of hard copy Child Placing Agency Applications. 

	PLC0123
	The system shall support entry of the information contained in the Personal Statement of Health for each staff member of the prospective agency.

	PLC0124
	The system shall support entry of the annual budget and annual audit of expenditures.

	PLC0125
	The system shall provide for the original annual budget and annual audit of expenditures to be scanned/attached to the Provider Record.

	PLC0040
	The system shall support entry of the information contained in the W-9 Request for Taxpayer Identification Number and Certification.

	PLC0174
	The system shall prevent payment if a provider license expires.

	PLC0126
	The system shall provide a means to record and track agency application related data for each agency’s activation period as part of the approval process.

	PLC0127
	The system shall track the status of the application, including dates associated with each status.

	PLC0128
	The system shall provide a means for the authorized users to indicate approval or denial of the application.

	PLC0129
	The system shall provide a means for the user to document a justification for the denial of the application.

	PLC0130
	The system shall allow the user to record information related to denial conferences with the agency.

	PLC0131
	The system shall allow the user to document information related to a prospective agency’s request for Administrative Review of the application denial.

	PLC0132
	The system shall allow the user to document information related to review of the denial. 

	PLC0133
	The system shall allow an authorized user to indicate whether the denial is upheld or overturned, while preserving a history of the original application disposition.

	PLC0134
	The system shall provide a means for the user to view a history of all applications associated with a specific agency, including information regarding the disposition of the application.

	PLC0135
	The system shall provide a means for the user to document any deficiencies to the agency's successful completion of the agency approval process.

	PLC0136
	The system shall provide the user with a means to document the corrective action plan developed with the agency to overcome/accommodate the deficiencies to the approval process.

	PLC0137
	The system shall provide a means for the development of the corrective action plan.

	PLC0138
	The system shall provide a means for authorized users to approve the corrective action plan.

	PLC0139
	The system shall allow the user to update the corrective action plan with information related to the agency’s progress (or lack of) in resolving the issues identified.

	PLC0140
	The system shall maintain a history of all corrective action plans that are recorded for an agency.

	PLC0141
	The system shall allow the authorized user to update the agency record with information gathered during the initial application approval process.

	PLC0142
	The system shall, where practicable, automatically search (or provide a means for user to search) other systems/data sources as part of the required background checks for staff.  Systems/data sources may include:
• The Common Client Index (CCI)
• National Crime Information Center (NCIC)
Please see the Interface Requirements for more information.

	PLC0143
	The system shall provide a means to derive/display or record results of staff background checks of these systems.

	PLC0144
	The system shall provide a means for the user to capture information resulting from staff background checks done outside the State of Montana, if available.

	PLC0070
	The system shall provide a means for the user to notify any assigned caseworker that they must complete the Placing Worker Evaluation.

	PLC0208
	The system shall support entry of the information contained in the Licensing/Re-licensing report.

	PLC0209
	All provider inquiry, application, and licensing activities must be in accordance with the Multi Ethnic Placement Act (MEPA) of 1994 and the Interethnic Placement Act (IEPA) of 1996.

	Agency Summaries

	PLC0145
	The system shall provide a means for the user to view an Agency Summary for all agencies in the system, both active and inactive.

	PLC0146
	The system shall include a history of all activation periods (begin/end dates) for an agency in the Agency Summary.

	PLC0147
	The system shall include an approval status history that details begin/end dates and related status dates for each status change within an activation period.

	PLC0149
	The system shall include an agency licensing type history in the Agency Summary.

	PLC0150
	The system shall include a staff member history in the Agency Summary.

	PLC0151
	The system shall include a Youth Foster Care Home address history for all address types in the Agency Summary.

	PLC0152
	The system shall allow authorized users with read-only access to system data to view the Agency Summary, excluding list of CPS reports associated with the agency along with the disposition of the referral.

	PLC0153
	The system shall include a list of all CPS reports associated with the agency along with the disposition of the referral.

	PLC0154
	The system shall provide a means for the authorized user to document and track information related to the re-licensing/approval process, the annual re-evaluation or when changes occur for agencies.

	PLC0155
	The system shall provide a means to document and update any corrective action plans

	PLC0156
	The system shall track each independent period of time that an agency is activated, approved, re-approved, closed, cancelled or denied and later reactivated.

	PLC0157
	The system shall prevent a user from renewing a terminated license. A new license must be issued.

	Agency Training

	PLC0159
	The system shall provide a means for the user to record and track In-Service training for agency staff members.

	Provisional License

	PLC0168
	The system shall provide a means for the user to document any deficiencies identified that may present issues for the successful completion of the licensing approval process for any license type. (ie. provisional license)

	PLC0169
	The system shall provide the user with a means to document the action steps developed with the agency to overcome/accommodate the deficiencies to the approval process.

	PLC0170
	The system shall allow the user to update the action steps with information related to the agency’s progress (or lack of) in resolving the issues identified.

	PLC0171
	The system shall maintain a history of all action steps that are recorded for an agency.

	PLC0173
	The system shall allow for a two month extension of the provisional license upon approval by supervisor and Regional Administrator or designee. 

	Licensing Decisions

	PLC0175
	The system shall provide a means for supervisory approval of the license decision.

	PLC0176
	The system shall provide a means to submit the license decision to a supervisor for review/approval. 

	PLC0177
	The system shall provide for the supervisor to route the license decision to an Attorney representing the Department by email or other electronic sharing, or by printing the document for mailing. The Attorney shall also have read-only access to view license decisions. 

	PLC0178
	The system shall provide for the supervisor to route the license decision to a Regional Administrator or designee for approval. 

	PLC0179
	The system shall provide general support for reviews of negative actions and Fair Hearings. 

	License Generation

	PLC0262
	The system shall generate and print the license specific to each provider by license type, and if applicable license status. 

	PLC0210
	The system shall allow for a variety of license types to be identified by CFSD, and support search and reporting by license type. 

	Facility Profile / Contracts

	PLC0311
	The system shall support online completion of the Facility Profile. 

	PLC0312
	The system shall notify the Contract Administrator to generate a new contract once a license has been issued and the Facility Profile is approved.

	PLC0313
	The system shall pre-populate the contract template(s) with applicable system data when available.  

	PLC0314
	The system shall alert authorizing users to review and approve the contract, and allow for electronic signatures if permitted by State or DPHHS policy. 

	Provider Record

	PLC0211
	The system shall provide a search function to allow users to search multiple databases for individuals, organizations, and providers recorded in a Provider Record. 

	PLC0212
	The system shall provide for the recording of Provider Record notes/contacts in the electronic case folder.

	PLC0213
	The system shall provide a means to archive providers according to state policy.

	PLC0214
	The system shall provide a means to archive providers from the system after they have been closed for “X” years.

	PLC0215
	The system shall provide a history of archived providers and summarize the information on that provider, including payments, receivables, license types, contract types and totals.

	PLC0216
	The system shall provide a checklist/cue questions to support licensing activities and time frames.

	PLC0217
	If licensing time frames are exceeded, the system shall require a reason, chosen from a predefined list of reasons. Reasons to be determined during the Design Phase of this project.

	PLC0218
	The system shall impose the following date edits on licenses:
• Restricted – cannot be back dated past the completion date of all the required checklist items 
• Approved – cannot be back dated past the completion date of all the required checklist items 
• Denied – cannot be back dated past the completion date of all the required checklist items 
• Regular – cannot be back dated past the completion date of all the required checklist items 
• Termination – no date restrictions 
• Withdraw – no date restrictions 
• Provisional – cannot be back dated past the submittal date of all the required checklist items 
• Reversal – cannot be dated prior to the Fair Hearing/Administrative Review date 
• Suspended – cannot be dated prior to CPS report or Fair Hearing/Administrative Review date (depending on reason for suspension) 
• Tribal Youth Foster Care Home – cannot be back dated past the completion date of all the required checklist items

	PLC0237
	The system shall provide security rights to allow authorized users to view, update, and/or maintain Youth Foster Care Homes for their jurisdiction (FRAS by region/tribe).

	PLC0238
	The system shall allow a Youth Foster Care Home designated as a Youth Foster Care Home to be maintained by the user based on jurisdiction.

	PLC0239
	The system shall prevent an individual designated as a CFSD employee from also being designated as a parent or co-parent in a Youth Foster Care Home according to state policy.

	PLC0240
	Providers shall be blocked from viewing non finalized contract monitoring reports.

	PLC0241
	The system shall allow  authorized users to update information for agencies.

	PLC0242
	The system shall allow only  authorized users or Central Office to update agency information.

	PLC0243
	The system shall provide a means for authorized providers to update information of their own agencies.

	PLC0244
	The system shall prevent agencies from seeing any CPS reports. 

	PLC0245
	The system shall allow authorized users Statewide access to records in MACWIS for the purpose of conducting contract compliance reviews.

	PLC0254
	The system shall provide the user with the means to customize the mailing list by provider type, license type, and other characteristics.

	Out-of-state Providers

	PLC0314
	The system shall allow for entry and update of license information in out-of-state provider profiles by facility staff or system users. Information will include: 
*contact information such as phone, fax, email (facility name, facility director, and facility contact person)
*facility addresses
*W-9 tax information
*payment information
*licensing actions
*maximum number of beds
* if it is a locked/unlocked facility

	PLC0315
	The system shall allow for entry and update of rate information for out-of-state provider, including annual or periodic rate updates. 
Out-of-state specific billing codes will be identified during the design phase. 

	PLC0316
	The system shall track whether an out-of-state provider is Montana Medicaid approved, information should be gathered from MMIS interface if possible. 

	PLC0317
	The system shall allow for scanning and upload of facility-generated agreements or other out-of-state placement documentation. 

	PLC0318
	The system shall move an out-of-state provider to an inactive status after "X" days without any active child placements. An authorized user shall be able to change the out-of-state provider back to an active status upon receipt of updated licensing and rate information.

	Alerts and Notices

	PLC0319
	The system shall generate an alert when a license renewal is required, based on review dates and renewal policies.

	PLC0320
	The system shall generate an alert for annual contract renewal, bi-annual Facility Profile Checklist, and when a new contract/Facility Profile is required per CFSD policy.

	PLC0321
	The system shall generate a notification to the Residential Program Manager when a CPS, LIC, or CPI report is filed for a contracted facility.

	PLC0166
	The system shall provide authorized users with a summary of all providers that are coming due for an annual renewal “X” days from the annual renewal due date.

	PLC0172
	The system shall notify the FRS “X” days prior to the provisional license expiration date.

	PLC0223
	The system shall terminate the alert once the required renewal data has been entered in the system or the resource is closed.

	PLC0224
	The system shall elevate the alert to the appropriate staff within “X” number of days prior to the expiration of the re-licensing due date.

	PLC0225
	The system shall generate an action alert to the appropriate staff within “X” number of days when monthly home visits for a pre-adoptive child are due.

	PLC0226
	The system shall terminate the alert when the monthly home visit is completed in the system. 

	PLC0227
	The system shall provide a means for users to notify the following parties if a provider is determined to be ineligible for the title IV-E program:
• Provider
• Regional Administrator
• Title IV-E unit in Central Office
Licensing supervisor
Tribal Social Services, if applicable

	PLC0228
	The system will notify Eligibility Specialists, Central Office Contract Staff, and others (to be defined in the Design Phase of this project) when a license is issued and when a license expires or is deactivated.

	PLC0229
	The system will not produce any notifications on providers who are inactive or expired unless they are re-licensed/reactivated.

	PLC0253
	The system shall provide the user with a means to generate mailing lists and labels to support the distribution of standard notifications to providers.

	Letters 

	PLC0231
	The system shall provide a means for the user to generate a letter requesting updated license information from out-of-state facilities, including any new contact info, copy of current license and current W-9 form.

	PLC0232
	The system shall provide a means for the user to generate a letter requesting updated rate information from out-of-state facilities prior to the beginning of the fiscal year.

	PLC0233
	The system shall provide a means for the user to generate a letter and application packet for individuals interested in becoming a prospective foster parent.

	PLC0234
	The system shall provide a means for the user to generate an email alerting the facility to complete the Facility Profile checklist.

	PLC0255
	The system shall allow the user to generate a personalized letter to the prospective Youth Foster Care Home regarding upcoming training. 

	PLC0257
	The system shall provide a means for the user to generate an approval letter to be sent to the newly approved adoptive family.

	PLC0258
	The system shall provide a means for the user to generate an approval letter to be sent to the newly licensed Child Placing Agency.

	PLC0259
	The system shall provide a means for the user to generate an approval letter to be sent to the newly licensed Foster Care contractor, CPA, or group home.

	PLC0260
	The system shall provide a means for the user to generate a negative action letter and information about the appeals process to be sent to the applicant family. (terminated, suspended, revoked, etc)

	PLC0261
	The system shall provide a means for the user to generate a Review Outcome letter resulting from an Administrative Review/Fair Hearing.

	Reports

	PLC0246
	The system shall provide a comprehensive reporting solution that will produce standard operating, pre-defined or operational reports with the ability to limit/include jurisdiction, date ranges, and other user-defined content parameters without an adverse effect on system performance or response time.

	PLC0248
	The system shall provide for reports to support provider management, including: 
• Information on upcoming license expirations
• License status (ie. in process, approved, denied, or provisional and expired)
• By location (within and outside of Montana)
• Numbers of providers by license types

	PLC0249
	The system shall provide a report on the amount of time it takes for a new foster home provider to be licensed. 

	PLC0250
	The system shall provide a report by FRS worker on the number of providers and their current status. 

	PLC0251
	The system shall provide a report on why people who complete applications to become foster parents do not follow-through and why foster parents quit the program after being licensed when such information is available. 

	Forms

	PLC0322
	The system shall allow for scanning and upload of hard copies of application, licensing, and contract forms including signed and notarized documents. 

	PLC0323
	They system shall allow for user to input information captured on hard copy forms when electronic forms cannot be used by the applicant. 

	PLC0324
	Allow for electronic signatures for Provider forms and agreements where permitted by Montana law and DPHHS or CFSD policy.
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