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INVITATION FOR BID ADDENDUM

IFB NO. 14-2999T
TO BE OPENED: APRIL 9, 2014
TITLE: POLYCOM VIDEO EQUIPMENT PREMIER AND PARTNER MAINTENANCE
ADDENDUM NO. 1
To All Bidders:

Attached are written questions received in response to this IFB.  These questions, along with the State's response, become an official amendment to this IFB.

All other terms of the subject "Invitation for Bid" are to remain as previously stated.

Acknowledgment of Addendum:

The bidder for this solicitation must acknowledge receipt of this addendum.  This page must be submitted at the time set for the bid opening or the bid may be disqualified from further consideration.

I acknowledge receipt of Addendum No. 1
Signed: ___________________________________

Company Name: ____________________________

Date: ______________________

Sincerely,

Tia Snyder
Contracts Officer

	Question Number
	Page Number
	Section Number
	Questions & Answers for IFB #14-2999T 

	1. 
	10
	4.3.1
	Q.
Did you want the Polycom maintenance to be coterminous?   Or just a year from the expiration dates indicated?
A.
This will not be conterminous; it will be from the expiration dates as described in Section 4.3.1.

	2. 
	7 and 20
	3.1 and Appendix A (Section 24)
	Q.
My question regarding the bid referenced above is that in a couple of places on the bid there are references to possibly required meetings and a One hour response time. It appears that the document is asking for support services as well as the quotes for the extended Polycom maintenance contracts, yet there is no specific language supporting this. Could you please clarify?
A.
The reference to meetings (Section 3.1 page 7, and Appendix A/Section 24, page 20) is standard contract language and is intended for resolution of contractual issues. To avoid confusion, the State will update the Meetings language (old language struck through below). The “one hour response time” refers to an acknowledgment of a support issue, not a one-hour response time to an on-site location. However, bidders should be aware there is the possibility that the contractor(s) will need to come on-site to set up equipment when it is mandated by the warranty/maintenance agreement; however, on-site work is not the main scope of work for this IFB/contract(s). 

3.1     MEETINGS

The contractor is required to meet with the State’s personnel, or designated representatives, to resolve technical or contractual problems that may occur during the term of the contract or to discuss the progress made by contractor and the State in the performance of their respective obligations, at no additional cost to the State. Meetings will occur as problems arise and will be coordinated by the State. The contractor will be given a minimum of three full working days’ notice of meeting date, time, and location. Face-to-face meetings are desired. However, at the contractor's option and expense, a conference call meeting may be substituted. Consistent failure to participate in problem resolution meetings, two consecutive missed or rescheduled meetings, or to make a good faith effort to resolve problems, may result in termination of the contract.

24.       MEETINGS

24.1 Technical or Contractual Problems.  Contractor shall meet with the State's personnel, or designated representatives, to resolve technical or contractual problems occurring during the contract term or to discuss the progress made by Contractor and the State in the performance of their respective obligations, at no additional cost to the State. The State may request the meetings as problems arise and will be coordinated by the State. The State shall provide Contractor a minimum of three full working days’ notice of meeting date, time, and location. Face-to-face meetings are desired; however, at Contractor's option and expense, a conference call meeting may be substituted. Contractor’s consistent failure to participate in problem resolution meetings, Contractor missing or rescheduling two consecutive meetings, or Contractor’s failure to make a good faith effort to resolve problems may result in termination of the contract.
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