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Steve Bullock, Governor 


                
Richard H. Opper, Director


May 7, 2014
STATE OF MONTANA

INVITATION FOR BID ADDENDUM

IFB-1410JG

TO BE OPENED: May 16, 2014 2 p.m., Mountain Time
TITLE: Health Plan Survey 
ADDENDUM NO. 1
To All Offerors:

Attached are written questions received in response to this IFB.  These questions, along with the State's response, become an official amendment to this IFB.

 All terms of the subject "Invitation for Bid" are to remain as previously stated.

Acknowledgment of Addendum:

The offeror for this solicitation must acknowledge receipt of this addendum.  This page must be submitted at the time set for the bid opening or the bid may be disqualified from further consideration.

I acknowledge receipt of Addendum No. 1.
Signed: ___________________________________

Company Name: ____________________________

Date: ______________________

Sincerely,

Jennifer Garza 
	Question Number
	Page Number
	Section Number
	Questions & Answers for IFB-1410JG

	1. 
	16


	4B8b
	Q:  If the contractor provides strict oversight over all print and mail preparation processes for a subcontractor, will the requirement for in-house printing be waived?

A:  No.  In-house printing is required to protect the integrity of the data utilized for the

      survey(s).  

	2. 
	17
	4B9
	Q:  Please confirm that making reminder calls is part of the protocol (they are not  

      mentioned on page 11).  If required, could reminder calls be automatic IVR calls or  

      must calls be made by live interviewers?

A:  Reminder calls, shortly after the mailing of the first survey, and prior to the mailing of the first postcard reminder, are a required part of the protocol.   The reminder

calls (only) may be automatic IVR calls.  

	3. 
	18
	4B9c
	Q:  Will the State of MT provide telephone numbers for each sample member or is the  

       vendor responsible for locating all telephone numbers via TeleMatch? 

A:  Telephone numbers for each sample member will be included in the data the State  

      initially provides to the vendor; however, the State requests that the vendor update  

      and/or correct telephone numbers for the purpose of completing telephone  

      interviews with sample members who do not return survey questionnaires.  



