
Attachment A: Example Service Level Agreement

DEBT COLLECTION SERVICES
1. PARTIES

This Contract is entered into between the Department of Environmental Quality (the "State"), and (insert contractor here) (the “Contractor”), for providing debt collection services as authorized by State of Montana Term Contract #SPB______.  All terms and conditions of the Term Contract apply to this Contract and are incorporated herein by reference, unless expressly varied by this Contract.
2. EFFECTIVE DATE AND PERIOD OF PERFORMANCE
This contract shall take effect upon signature and terminate on (date), unless terminated earlier in accordance with the terms of this Contract (Mont. Code Ann. § 18-4-313.) or if the State Term Contract lapses or is otherwise terminated prior to the expiration of this Contract.
3. CONTRACTOR COMPENSATION/TRANSMISSION OF DEBTOR PAYMENTS
3.1. Contractor is entitled to a fee of __% of the amount of payments actually collected of the State’s debts assigned to Contractor for collection, where the total amount to be collected is __% of the State’s debt.  The state is authorized by § 75-1-1002, MCA to charge reasonable costs of a collection services.  Pursuant to the terms of the State Term Contract, __% of the amount of the underlying debt is a reasonable collection cost as it represents the cost to obtain the full amount of the underlying debt.
3.2. Contractor, upon authorization from the state, may establish a debtor payment schedule that leads to full recovery of the debt owed or an agreed upon reduction to the debt owed.
3.3. On the 15th of every month, Contractor shall remit to the State any payments received from debtors, via an electronic fund transfer method agreed upon by both parties.
3.3.1. Along with the debtor payments, Contractor shall include a report that identifies:
1.3.1.1. amount of the debt paid by the debtor
1.3.1.2. amount of the debt still owed by the debtor
1.3.1.3. amount of the fee earned by Contractor on the debt
1.3.1.4. total collected debt remitted to the State
1.3.1.5. any other information as deemed necessary by the Contractor or the State.
3.3.2. The State and Contractor agree to make every attempt to resolve collection and payment issues by the first of the following month for inclusion in the next monthly reporting cycle.
4. SERVICES AND/OR SUPPLIES

4.1. Contractor agrees to:
4.1.1. communicate issues as they arise with the State’s liaison as noted in Section 6, or other State representative identified by the State’s liaison;
4.1.2. meet with the State’s liaison or other State representative to resolve issues that affect collection efforts;

4.1.3. return accounts to the State either at the request of the State, or at such time that Contractor determines further collection efforts would be non-productive, provided Contractor has communicated that decision to the state’s liaison or other state representative;

4.1.4. include the revenue account information provided by the State in all account-related documentation.
4.2. The State agrees to:
4.2.1. provide Contractor with the most current and accurate contact information for all accounts transferred to Contractor for collection;
4.2.2. provide Contractor with appropriate revenue account information for all accounts transferred for collection and to include the revenue account information in all account-related documentation;
4.2.3. notify the Contractor upon receipt of any payments made directly to the State for an account Contractor is actively working;
4.2.3.1. it is agreed that any payments received by the State as payment toward a debt shall be communicated immediately to Contractor to ensure integrity of its collection process;

4.2.3.2. the State and Contractor shall determine if said payment comprises State debt and Contractor fee and, based upon that determination, the state shall retain the amount of the payment that is debt and remit to the Contractor the amount of the payment that is Contractor’s fee.
4.2.3.3. if the State receives payment from a debtor within the first two months after Contractor returned the account to the State, the State agrees to remit to Contractor any and all fee amounts included in the payment.  The two months consist of all or part of the initial month an account was returned to the State and the following month.
4.3. In modification to the provision of Paragraph 8 of the State Term Contract, both parties agree that the Contractor, not the State, shall file the appropriate satisfaction of judgment when a debtor has paid the underlying debt.  In the event Contractor erroneously files a satisfaction of judgment when debtor has not fully repaid the debt, Contractor is liable to the State for any monetary damages suffered by the State as a result of the filing.
5. GUARANTY OF WORK

While the State intends to send accounts to the Contractor for collection, in keeping with the provision of the non-exclusive State Term Contract, the State does not guaranty any specific volume of work or number of accounts to be assigned to the Contractor pursuant to this Contract.
6. PROJECT MANAGERS AND SERVICE OF NOTICES

All work performed pursuant to this Contract shall be coordinated between the State’s liaison and the Contractor’s liaison as noted below.

_____________________will be the liaison for the State.

PO Box 
Helena, MT  59620-0901

Telephone:  
Fax:  

E-mail:  

_________________will be the liaison for the Contractor.

PO Box   

City, State, Zip
Phone:

Fax:

E-mail:
7. SCOPE OF TASK ORDER
This task order consists of 3 numbered pages.

8. EXECUTION
The parties through their authorized agents have executed this task order on the dates set out below.

Contractor


BY:


DATE




MONTANA DEPARTMENT OF ENVIRONMENTAL QUALITY



BY:


DATE


, Contracts Officer

Approved as to Legal Content:



BY:



DATE
DEQ Attorney
Approved as to Form:



BY:



DATE
, Procurement Officer


State Procurement Bureau
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