
AS-IS PROCESSES:

1. Motor Carrier Fleet and/or Vehicle Registration (IRP) [MCS]

2. Collections Receives New IRP Application with Payment [Admin]

3. Motor Carrier Fleet and/or Vehicle Registration Renewal (IRP) [MCS]

4. Cashiering Process for IRP Credentials and Transmittals [Admin]

7. Motor Carrier IFTA Licensing [MCS]

8. Motor Carrier IFTA Renewal [MCS]

9. Cashiering Process for Tax System (FTS) [Admin]

10. IFTA Bonding (as needed) [Admin]

11. IRP Transmittal and Payment Process [Admin]

13. Establish Motor Fuels Taxes and Fees Audit Plan [Audit]

16. Motor Carrier Vehicle Permit Issuing and End-of-Day Reconciliation [MCS]

18. Tax Billing and Collection [Admin]

17. Hand-Issued Permits Reconciliation [Admin]

19. IFTA Refund (Credentials and Tax) [Admin, MCS]

20. IRP Refund [Admin, MCS]

21. UCR registration and funds received directly by MDT [Admin, MCS]

22. Enter Manual Miscellaneous Financial Transactions (i.e. guard rail) [Admin]

24. Dyed Fuel Citation Process and Fee Collection [Admin, MCS, MFS]

5. Deposit Corrections Sub-Process [Admin]

6. A portion of the process was included in Process 4; other tasks are handled by 

Process 31 and has been removed [Admin]

12. IFTA Transmittal and Payment Process [Admin]

14. Conduct Motor Fuels Taxes and Fees  Audit [Audit]

15. Motor Fuels Taxes and Fees Post-Audit Activities [Audit]

25. Non-Sufficient Funds (NSF) Check Processing [Admin, MCS]

26. Process Single Batch Sub-Process [Admin]

27. Process Mail with Checks/Cash [Admin]

28. End-of-Day Reconciliation [Admin]

29. Motor Carrier Vehicle Permit End-of-Day Collections Reconciliation [Admin]

30. Daily SABHRS Deposit Setup [Admin]

23. Licensing for Compressed Natural Gas  (CNG), Liquid Propane Gas (LPG), and 

Propane Distributors (PD) [MFS]

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE ENTIRE MODEL PUBLISHED: 2013-07-15

VERSION OF THE COMPLETE COLLECTION OF DIAGRAMS: 29*

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD

*NOTE: Individual diagrams have their own version numbers.

31. Deposit IFTA, IRP and Permits Payments Sub-Process [Admin]

32. Process Miscellaneous Checks and Cash Sub-Process [Admin]

14 a.  Business Information Required for Process 14 [Audit]

33. Screen Vehicle and/or Motor Carrier [MCS]

34. Handle IRP Supplements [MCS]

35. Perform IRP Due Diligence Sub-Process [MCS]

36. Provision IFTA Decal [MCS]

37. Process Tax Returns [Admin]

38. Adjust Accounts [Admin]

39. Change Status(es) on Account [Admin]

40. Process Western Regional Transmittals and Payments [Admin]

41. Handle External User Security [MCS]

42. Handle Internal User Security [MCS]

43. Process Online Payments [Admin]

44. Handle IRP Receivables [MCS, Admin]

45. Process LP or NG Refund [Admin]

46. Provision Permit Sub-Process [MCS]

47. Provision Permit Amendment(s) [MCS]

48. Process Check Request Sub-Process [Admin]

49. Request Check or EFT Sub-Process [Admin]

50. Generate Routing Sub-Process [Admin]

51. Generate Vehicle Analysis Report [MCS]

52. Perform Field Work Sub-Process [Audit]

53. Enter Adjustments Sub-Process [Audit]
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AS-IS PROCESS 1: Motor Carrier Fleet and/or Vehicle Registration (IRP)

Motor Carrier 

ID Report

(MCS-150)

Corrective Steps

Review and 

Analyze 

Forms

Sched A/B &

Form 2290

Used by

Verify Physical 

Location 

(Google Maps)

Validate 

Business 

License
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Approve 
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Signed
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Prepay 

Option

Accepts 
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Based on Pre-

Pay, Adjust  and 

Generate Net 
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Generate
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Create

Generate 
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PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-04-10

THIS DIAGRAM'S VERSION: 9

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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May be: 3
rd

Party, Driver, Owner Operator, Fleet Representative
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AS-IS PROCESS 2: Collections Receives New IRP Application with Payment

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-05-10
THIS DIAGRAM'S VERSION: 4

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 3: Motor Carrier Fleet and/or Vehicle Registration Renewal (IRP)

Generate 

Full Payment

Invoice

Generate 

Renewal 

Report

Generate 

Renew Forms

IRP Renewal 

Report

Print

IRP Renewal 

Forms

Print

Kit and Mail 

Forms

Generate 

Credentials

(IRP)

Cab Card

Generate

Plate

Number

(IRP)

Pull Plate 

and Decal

Assemble 
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Invoice

Payment Credentials

Registration Renewal

Registration Renewal

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-07-15

THIS DIAGRAM'S VERSION: 8

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 4: Cashiering Process for IRP Credentials and Transmittals

Generate MT

Cashier

Journal 

Report

(IRP)

MT

Cashier

Journal

Report

Create

Reconcile 

Journal

with Deposit

Report

Deposit IFTA, IRP and 

Permits Payments Sub-

Process (#31)

Verify Deposits and 

Journals Match in

SABHRS and RS

Info 
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Yes

Deposit 

Corrections
No

Reconciled?

Correct

Discrepancies

No

Yes

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-06-04

THIS DIAGRAM'S VERSION: 9

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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Process 29 

treats these at 

end of day.
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AS-IS PROCESS 5: Deposit Corrections Sub-Process
Called from: Cashiering Processes for IRP credentials (4), Cashiering Processes for Tax System (9), Motor Carrier Vehicle Permit End-of-Day Collections Reconciliation (30)

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-05-10

THIS DIAGRAM'S VERSION: 6

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD

Correct

Deposit Total

(SABHRS)

Direct Journal

(Record Revenue)

(SABHRS)
As Needed 

Must have TBD system deposit totals in 

SABHRS (cash, checks) match total sent to 

Treasury.

NOTE:  Depending on the correction type, the following 

documents can be used as input to this task:

Vehicle Registration System (IRP) Documents:

State Bank Check List

Treasury Deposit Report

MARSS22 Report

RS-SABHRS Deposit Report

UCR Document

IFTA Document(s)

Other Supporting Documents

Fuel Tax System (FTS) Documents:

MARFN75 Report

MARSS22 Report

Other Supporting Documents

Permitting System (Permits) Documents:

MARSS22 Report

Payment Inquiry Report

SABHRS Records Report

Other Supporting Documents



AS-IS PROCESS 6: Process Single IRP Payment Sub-Process (Removed)
Called from: Cashiering Processes for IRP credentials (4)

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-06-04

THIS DIAGRAM'S VERSION: 7

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD

NOTE: This process is deprecated. A portion of the process was included in Process 4; other tasks are handled by Process 31.
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AS-IS PROCESS 7: Motor Carrier IFTA Licensing
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Signed
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Create

Generate
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Create 
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3
rd

Party?
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Yes

No
Collect 
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Review 
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PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-06-06

THIS DIAGRAM'S VERSION: 6

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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- No. of decals requested against IRP records

- Vehicle registrations against list on application

- Verify account status (i.e. Notes)
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AS-IS PROCESS 8: Motor Carrier IFTA Renewal

IFTA

Application

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-06-06

THIS DIAGRAM'S VERSION: 8

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 9: Cashiering Process for Tax System (FTS)

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-06-06

THIS DIAGRAM'S VERSION: 9

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD

Process Single 

Batch Sub-Process (#26)
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Verify Deposits and 
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Remittance

Arrives

After “Daily SABHRS Deposit Setup” process 
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Five Copies: Accounting Technician (1); Accountant (1);  Treasury (2); Program Analyst (1)
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AS-IS PROCESS 10: IFTA Bonding

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-04-04

THIS DIAGRAM'S VERSION: 3

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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Scenario that triggers this 

business event is that the 

customer has filed their tax 

return late three times, or the 

customer has been revoked.
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AS-IS PROCESS 11: IRP Transmittal and Payment Process

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-06-27

THIS DIAGRAM'S VERSION: 9

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 12: IFTA Transmittal and Payment Process

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-05-14

THIS DIAGRAM'S VERSION: 4

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 13: Establish Motor Fuels Taxes and Fees Audit Plan

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-05-14

THIS DIAGRAM'S VERSION: 4

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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Perform Analysis 

of Taxpayers or 

Applicant

Have entity

that meets audit 

criteria?
Yes

Have additional

budget hours?
No

Yes
Have Risky 

Refund

Applicant?

Select Refund

ApplicantYes

No

For each Refund 

Applicant

Generate

Annual Audit 

Report (FTS)

Annual Audit 

Report

Create

Used by

Annually on 3rd 

Monday in March

Annual Audit

Report

Annual Audit

Report

Time to Perform

Risk Assessment

Time to Analyze

Time to Analyze

MDT is required by IFTA and IRP 

agreements to audit 3% of IFTA 

licensees and 3% of IRP applications

Number of non-IFTA/IRP audits is based on the allocation of hours from the audit committee, 

less the hours needed to complete the required IFTA/IRP audits and the number of referred 

audits. There has never been a focused effort to audit a specific set/subset of taxpayers.

Within 3% population (see note at left) , subselect 10% from High mileage 

class, 15% from Low mileage class, and balance from Medium mileage 

class. If applicant also has IRP or other refund, these are audited, too.

IAU attempts to perform one-third of required audits in each of 

the first, second and third calendar quarters, leaving the fourth 

quarter for catch-up time.
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AS-IS PROCESS 14: Conduct Motor Fuels Taxes and Fees Audit

Determine 

Audit Period 

Based on 

Scheduled 

Timeframe

IFTA/IRP Items

Included?

No

Yes

Identify 

Auditee

(CM)

Identify 

Registration

Records

(IRP)

Identify Tax

Records

(FTS)

Identify 

Auditee Info

(Oracle)

Identify 

Auditee Info

(AP)

Fetch 

Auditee Tax

Returns
Prepare Audit

Notification

Letter

Standard

Letter

Prepare Audit

30-day 

Notification

Letter

30-Day 

Notice Letter

Is Auditee a 

Distributor?

Lock

Auditee

Records

(FTS)

Lock 

Fails

Yes

Create Non-

IFTA Audit

Spreadsheet

(Excel)
Reconcile

No

For each tax type

IFTA/IRP Items

Included?

Yes

Assign 

Auditor
No

Perform

Preliminary 

Review

Participate in 

Entrance

Conference

Participate in 

Entrance

Conference

Via telephone

Assess/Document 

Internal Controls 

and Perform Risk 

Assessment

Finalize Audit Scope, 

Objectives and Audit 

Program with 

Budget

Conduct 

Quality Control

Review

Scope and 

Program

Approved?

No

Perform Field 

Work

Yes

Draft Audit 

Report

Draft

Audit Report

Create/Update

Conduct 

Quality Control

Review

Audit

Approved?

No

Conduct Internal 

Review with Auditor

Yes

Participate in 

Exit

Conference

Participate in 

Exit

Conference

Via 

telephone

30-Day Review Draft Report 

and Additional Documentation Request

Draft 30-Day

Report

Create

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-06-13
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SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD

Review

Approved?

No

Yes

Any additional

documentation

Review 

Documentation 

and update

30-Day Report

Update

Misc. Spreadsheets

Create

Create Spreadsheet

(IFTA Audit App)

For each IFTA Auditee

IFTA Audit 

Spreadsheet

Create

Reconciles? Yes

Resolve 

Issue(s)

No

Used by

Used by

For each Non-IFTA Audit Type

Report 

Finalization

Auditee

Identified

Auditee 

Identified

Request Cross-Match

to FTMA

Request 

Cross-Match

from IAU Technician

Cross-Match

to IAU

Cross-Match

from FTMA

30 Days 

Elapsed

30 Days

From

Today

Additional

Documentation

E.g. IRP, PTO, 

etc.

NOTE: Please see Appendix A for the detailed 

listing of business information required by this set 

of ad hoc tasks.

Tax Return, all 

Spreadsheets, 

what’s in FTS, and 

Accounts Payable 

Info

Event consumed in 

Process 15
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AS-IS PROCESS 15: Motor Fuels Taxes and Fees Post-Audit Activities

Conduct 

Informal

Review

Final Audit Report
Used by

Prepare 

Transmittals

Transmittal 

Spreadsheets

Verify 

Locked 

Status

Additional Facts 

and Information

Used by
Render 

Decision

Change in

Assessment?

Update

Spreadsheet

Reconcile

Yes

Prepare 

Transmittals

Review

Information

Conduct 

Formal

Hearing

Additional Facts and Information

Used by

No

Transmittal 

Spreadsheets
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Concur

With

Audit?

No

Close 

Audit 

File

Render 

Decision

Decision Letter to

Auditee

Prepare 

and Mail

Decision

(Word)

Create

Appeal

Appeal
Letter

Enter 

Adjustments Reconciles?

Resolve 

Issue(s)

Yes

No

Following 

Old Process?

Yes

Enter 

Adjustments

No

Close

Appeals File

(MFS)

Lock 

Correct?
Yes

Correct 

Locked 

Status

No

Yes

Perform

Final Quality 

Control and 

Quality Assurance

Create

Prepare and Mail

Decision

(Word)

Create

For each tax type

Report 

Finalization

30 Days

30 Days

Assessment

Impact

To

Committee

Assessment Impact

From IAU

Appeal

Arrives

Appeal

Arrives

Final Audit

Report

Final Audit Report

Event declared 

in Process 14

Conducted by external legal entity.

If appealed (third appeal), 

is either State Tax Appeal 

Board (IFTA) or District 

Court (IRP). 

Two copies: One to auditee 

and other to IAU.



M
D

T
C

u
st

o
m

e
r

E
xt

e
rn

a
l U

se
r

In
te

rn
a

l U
se

r

AS-IS PROCESS 16: Motor Carrier Vehicle Permit Issuing and End-of-Day Reconciliation 

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT
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Review 

Customer’s 

Account

(Permits)

Present 

Corrective Steps

Info

Correct?

No

Yes

Review 

Customer’s 

Account

(MCMIS or 

CVIEW)

Permits App  is running

Customer

has US DOT 

Number

Is Hand-

Issued?

No

Have Valid

MCS150?

No

Corrective Steps

Update 

Customer’s 

Account

(MCMIS)

For each permit requested

For each permit requested

Enter 

Info for Permit

(Permits)

Enter

Credit Card

Payment

(Permits)

Issue

Permit

(Permits)

Yes

Is Hand-

Issued?

Reconcile 

Permits

And Amounts

(Permits)

No Reconciled?

Correct

Discrepancies

(Permits)

No

Print

Deposits

(Permits)

Deposits

Yes

Create

At Field 

Facility?
Yes

Mail Payments

(Deposit Slips and/or Checks) 

and Permits to MDT HQ

Yes

Deliver

Cash, Checks to 

Mailroom

Deliver

Credit Card 

Transactions  to 

Collections

No

Checks, Cash

Present

Credit Card

Transactions

Present

Note Corrective 

Steps Required

Send to 

Mailroom

Complete

Deposit

(Permits)

Common 

Account 

Exists?

Create 

Common 

Account 

(CM)

No

Create 

Permitting 

Record

(Permits)

Yes

NOTE: This process will be augmented—most probably with a call to a sub-process—after new processes are defined for this project. (J. Alm)

Request

Provision Permit

Permit Request 

from Customer

Permit 

Desired

End of Shift

End of

Workday

Corrective Steps

“Yes” branch possible 

when Motor Carrier does 

not have a US DOT 

Number.

This task can only be performed 

by MDT Headquarters staff.
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AS-IS PROCESS 17: Hand-issued Permits Reconciliation
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Generate 

Sequence

Audit  Report

(Wesco)

Generate

Not-Deposited

Report

(Permits)

Sequence

Audit

Report

Create

Sequence

Audit

Create

Generate 

Sequence

Audit 

(Word)

Reconcile

With Actual

Permit Book

Used by

Reconciled?

Review

Audit

Results

No

Yes

Results

Satisfactory?

Research

Issue

No

Issue

Resolved?

Generate

Tracking

Sheet

(Excel)
Yes

Tracking Sheet

(Excel)

Create

No

Research

Issue

Issue

Resolved?

Agent

Lost

Book?

No

Yes

Correct Agent

or Officer

Inventory

(Wesco)

No

Yes
Yes

Permit

Book
Used by

Invoice

Prepare 

Invoice

(Word)

Create

Invoice

Each

Month

Sequence Audit

To Officers and Agents

Sequence Audit

From Collections

Discrepancies

To Collections

No Discrepancies

To Collections

Discrepancies

From

Officers and Agents

No Discrepancies

From Officers and Agents

Permit

Discrepancy Notice

To MCS

Permit

Discrepancy Notice

From Collections

Findings

To

Collections

Findings

From

MCS

Invoice
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AS-IS PROCESS 18: Tax Billing and Collection (All Tax Types)
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Mail First 

Assessment

Notices 

First Assessment Notice 

Used by

Generate

Revocation

Letters

Set Customer Account

To Zero $ 

(Write Off Bad Debt)

(FTS)

Process 

Estimated 

Tax Return

(FTS)

Generate

Estimated Tax 

Notices 

(FTS)

Estimated Tax Notice

Create

Mail Estimated

Tax Notices 

Process

Tax Return

(FTS)

Require

Penalty

Waiver?

Revocation Letter

Create

Waive 

Penalty

(FTS)

Yes

Determine

Audit

Type

IFTA?

Enter Amount Owed and 

Separate by Revenue Type

(SABHRS AR)

No

Enter Amount Owed 

(i.e. Tax, Interest)

(FTS)

Yes

Prepare and

Mail Past 

Due Invoice

(Word)

Amount 

Owed > $500

File 

Lawsuit in

District Court

Yes

Amount 

Owed < $500

And > $100?

No

No

Yes

Refer to

Contracted

Collection

Agency

Invoice
Create

Past Due Invoice

Create

Generate First 

Assessment 

Notices

(FTS)

Create

Non-Filer Report

Generate

Non-Filer 

Report 

(FTS)

Create

Used

by

Used

by

Prepare 

and Mail

Invoice

(Word)

No

Actual

Taxes

Owed?

Yes

No

Payment 

Received?
No

Yes

Payment 

Received?
No

Yes

Calculate  Interest

For Uncollected Assessments

(IFTA Audit App)

Auditing Spreadsheet (Excel)

Update

IFTA? No

Yes

Audit

Arrives

From IAU

30 Days

From Today

Receive

Payment

From Customer

Advice of

Revocation to

“IFTA Bonding” 

Process

14  Days

From Today

Receive

Tax Return

From Customer

Receive

Payment

From Customer

30 Days

From Today

30 Days

From Today

2:00 AM 

Each Workday

First Day of 

3
rd

Month of 

Quarter

Auditee

Appeals

Account Has Bad Debt

Event consumed in 

Process 38
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AS-IS PROCESS 19: IFTA Refunds (Credentials and Tax)
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AUTHOR: ePART Team
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Review 

Account

(FTS)

Credit

Available?

Yes

Review

Request

Refund Request

(Excel)

Prepare

Request

(Excel)

Create/Update

Valid?

No

Yes

Refund

Validate Tax Return 

Fuel with Fuel 

Purchase Listing

Info 

Matches?
No

Yes

No

Approve

Request

Review

Request

Approve

Request

Note Corrective 

Steps Required

Corrective Steps

IFTA Tax Return

Used by
Process

Check Request

Request

Check or EFT

Customer 

Requests

Credential 

Refund

Customer Eligible

For Tax Refund

Refund Request

To Supervisor

Refund Request

From L/P Tech

No Refund

Pending 

Refund

Corrective Steps

Department of Administration
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AS-IS PROCESS 20: IRP Refund
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Validate

Forms

Letter of 

Request

W-9

Check Returned 

Items Against

Forms

Info

Matches?

No

Yes

Refund Request

(Excel)

Prepare/

Update

Request

Create/Update

Review

Request
Valid?

No

Approve

Request
Yes

Used by

Used by

Refund

Payment

Corrective Steps

and Returned Items

Plate, Decal , 

Cab Card and W-9

Delete 

Power Unit 

Record

(IRP)

Request to update

refund amount to $0

Request

Note Corrective 

Steps Required

Remove

Credit from

Account

(IRP)

Credentials 

Returned

Prior to Start of New

Registration 

Period?

Yes

No

Refund Denial

Enter

Refund

Request

(AP)

NOTE: Reminder for New Requirement: Refund 

adjustments should be able to be performed by user 

or done automatically. (D. Kiely)

Approve

Refund

Request

(AP)

Run Batch 

Upload

(SABHRS)

IRP Refund Request

From Customer

Request Database

Update to 

Current Vendor

Request Database

Update from MDT

Corrective Steps

Refund Denial / Credits Applied

5:00 PM

IRP system automatically generates a credit 

on the fleet. The credit can then be used if 

the carrier adds another vehicle.
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AS-IS PROCESS 21: UCR Registration and Funds Directly Received by MDT
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Prepare 

Data

(Excel)

Renewal Form

Renewal File

(Excel)

Generate

Renewals
Create

Used by

Renewal File

Renewal Form

Process 

Mail with

Cash/Checks

Prepare

Miscellaneous

Deposit Form

Miscellaneous

Deposit

Form

Process

Payments

(SABHRS)

From

UCR?

Stamp

Renewal

Form

No

Used by

Review

Form

Enter

Form

Information

(UCR System)

Print

Receipt

(UCR System)

UCR Registration Receipt

Create

Scan

Form and 

Receipt

Store

Form and 

Receipt

(on disk)

Start

Deposit

(SABHRS)

Review

List of

EFTs

(SABHRS)

Code to

Proper Revenue 

Type

(SABHRS)

Approve

(SABHRS)

Create

Payment and Form

Yes

Receipt

Renewal File 

Received

From UCR Board

Receive Payment and Form 

From Customer

Monthly Check Payment Received from UCR

Receive EFT

From UCR Clearinghouse

Each Workday

Receipt

Renewals
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AS-IS PROCESS 22: Enter Manual Miscellaneous Financial Transactions

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-05-10
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Credit Card Payment Sheet

Create

Enter

Credit Card Information, 

Payment Type and Amount

(Excel)

Request 

Authorization

(PP)

Note Rejection of

Credit Card Information, 

Payment Type and Amount

(Excel)

Authorization

Rejected

Authorization

Rejected?

Yes

No

Discuss

With

Customer

Separate By

Payment 

Type

Miscellaneous

Deposit 

Treasury Deposit

Report

Correct

Discrepancies

Enter

Deposits

(SABHRS)

Tape,

Treasury Deposit Report,

Cash

Review Deposit

Documentation
Approve?

Present 

Corrective Steps

No

Review Deposit

Documentation
Approve?

Present 

Corrective Steps

No

Yes

Complete

Deposit

(SABHRS)

For each payment type

Yes

Used by

Used by

Used byUsed by

Types of Payments Handled by this Process:

- Aeronautics (i.e. Pilot Registration)

- Bonds

- Contract Plans

- Damages

- Jury Duty

- Leases

- Non-Sufficient Funds (NSF)

- Signs

- UCR

- Dyed Fuel Citation

Process Miscellaneous 

Payments Sub-Process 

(#32)

Credit Card

Remittance

Arrives

Authorization

Rejected

Cash or Check

Remittance

Arrives

Tape, Treasury Deposit Report, 

and Remittances

Tape, Treasury Deposit Report, 

and Remittances
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AS-IS PROCESS 23: Licensing for Compressed Natural Gas (NG), and Liquid Propane Gas (LP)
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ORGANIZATION: MDT

AUTHOR: ePART Team
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Review Application

For Accuracy and 

Completeness

License Application

Used by

Application

Corrective 

Steps 

Required?

Yes

No

Common 

Account 

Exists?

Review CM

Info Against 

Application

(CM)

Info 

Matches?

Yes

No

No

Create 

Common 

Account 

(CM)

Yes

FTS Child

Record

Exists?

Yes

No Add New

Child Record

(FTS)

Create and 

Print

License

(Word)

License

Note Corrective 

Steps Required

Corrective Steps

License

Create

Liquid Propane Gas or 

Compressed Natural Gas 

Customer

License

Application

Received

Corrective Steps

License

(LP or NG)

CM Wizard automatically 

creates new child FTS 

record.
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AS-IS PROCESS 24: Dyed Fuel Citation Process and Fee Collection

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team
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Invoice

Field Report
Create

Dip Three 

Fuel 

Samples

Over 2.2 ppm

of Dyed Fuel?

No

Yes

Prepare 

Field

Report

Send 

Samples

To MDT Lab

Test Fuel 

Samples

No

Prepare 

Invoice

(Word)

Create
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AS-IS PROCESS 25: Non-Sufficient Funds (NSF) Check Processing

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-05-14

THIS DIAGRAM'S VERSION: 3

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 26: Process Single Batch Sub-Process
Called from: Cashiering Process for Tax System (9)

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-05-10

THIS DIAGRAM'S VERSION: 2
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AS-IS PROCESS 27: Process Mail with Cash/Checks
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ORGANIZATION: MDT

AUTHOR: ePART Team
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AS-IS PROCESS 28: End-of-Day Check Reconciliation

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-05-07
THIS DIAGRAM'S VERSION: 4

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 29: End-of-Day Collections Reconciliation 
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AS-IS PROCESS 30: Daily SABHRS Deposit Setup
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ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-06-28
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AS-IS PROCESS 31: Deposit IFTA, IRP and Permits Payments Sub-Process

Called from: Cashiering Processes for IRP credentials (4); End-of-Day Collections Reconciliation (29)
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AS-IS PROCESS 32: Process Miscellaneous Payments Sub-Process

Called from: Enter Manual Miscellaneous Financial Transactions (22)
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AS-IS PROCESS 33: Screen Vehicle and/or Motor Carrier

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-06-20
THIS DIAGRAM'S VERSION: 3

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 34: Handle IRP Supplements
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ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-06-07
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AS-IS PROCESS 35: Perform IRP Due Diligence Sub-Process
Called from: Motor Carrier Fleet and/or Vehicle Registration (IRP) (1); Motor Carrier Fleet and/or Vehicle Registration (IRP) (3); and Handle IRP Supplements (34)
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AS-IS PROCESS 36: Provision IFTA Decal

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-06-20
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AS-IS PROCESS 37: Process Tax Returns

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-06-07

THIS DIAGRAM'S VERSION: 2

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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For each account

AS-IS PROCESS 38: Adjust Accounts

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-06-07
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AS-IS PROCESS 39: Change Status(es) on Account

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-06-07
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AS-IS PROCESS 40: Process Western Regional Transmittals and Payments

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-06-07
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AS-IS PROCESS 41: Handle External User Security

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-06-07

THIS DIAGRAM'S VERSION: 2

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 42: Handle Internal (MDT) User Security

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-07-15

THIS DIAGRAM'S VERSION: 6

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 43: Process Online Payments

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-06-07

THIS DIAGRAM'S VERSION: 2

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 44: Handle IRP Receivables

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-06-07

THIS DIAGRAM'S VERSION: 2

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 45: Process LP or NG Refund

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-07-15

THIS DIAGRAM'S VERSION: 2

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 46: Provision Permit Sub-Process

Called from: Motor Carrier Vehicle Permit Issuing and End-of-Day Reconciliation (16)

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-06-20

THIS DIAGRAM'S VERSION: 2

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 47: Provision Permit Amendment(s)

Yes

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-06-04

THIS DIAGRAM'S VERSION: 1

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 48: Process Check Request Sub-Process

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-05-10

THIS DIAGRAM'S VERSION: 7

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 49: Request Check or EFT Sub-Process

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2013-06-06

THIS DIAGRAM'S VERSION: 1

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD

Called from: IRP Transmittal and Payment Process (11); IFTA Transmittal and Payment Process (12); IFTA Refunds (Credentials and Tax) (19)
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AS-IS PROCESS 50: Generate Routing Sub-Process

Called from: Provision Permit Sub-Process (46)

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-06-07

THIS DIAGRAM'S VERSION: 1
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AS-IS PROCESS 51: Generate Vehicle Analysis Report

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-06-08

THIS DIAGRAM'S VERSION: 2

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 52: Perform Field Work Sub-Process

Called from: Conduct Motor Fuels Taxes and Fees Audit (14)

PROJECT NAME/NUMBER:  ePART

ORGANIZATION: MDT

AUTHOR: ePART Team

DATE: 2012-06-13

THIS DIAGRAM'S VERSION: 1

SOURCE FILE: EPART_AS_IS_PROCESSES_V30.VSD
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AS-IS PROCESS 53: Enter Adjustments Sub-Process

Called from: Motor Fuels Taxes and Fees Post-Audit Activities (15); Perform Field Work Sub-Process (52)
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AS-IS PROCESSES: Appendix A
Business Information Required for Process #14: Conduct Motor 

Fuels Taxes and Fees Audit

NOTE: Reminder for New Requirement: This information is gleaned via screen 

captures of up to 50 separate screens across several applications. This should be 

accessible via forms, reports, etc. in any future solution. (V. Murphy)
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