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INSTRUCTIONS TO OFFERORS

It is the responsibility of each offeror to:

Follow the format required in the RFP when preparing your response.  Provide responses in a clear and concise manner.

Provide complete answers/descriptions.  Read and answer all questions and requirements.  Proposals are evaluated based solely on the information and materials provided in your written response.

Use any forms provided, e.g., cover page, budget form, certification forms, etc.

Submit your response on time.  Note all the dates and times listed in the Schedule of Events and within the document.  Late proposals are never accepted.

The following items MUST be included in the response.

Failure to include ANY of these items may result in a nonresponsive determination.

(
Signed Cover Sheet

(
Signed Addenda (if appropriate) in accordance with Section 1.4.3
(
Address all mandatory requirements in accordance with Section 1.5.3
(
Correctly executed State of Montana "Affidavit for Trade Secret Confidentiality" form, if claiming information to be confidential or proprietary in accordance with Section 2.3.1.
(
In addition to a detailed response to all requirements within Sections 3.5 and 4.2, offeror must acknowledge that it has read, understands, and will comply with each section/subsection listed below by initialing the line to the left of each.  If offeror cannot meet a particular requirement, provide a detailed explanation next to that requirement.


Section 1, Introduction and Instructions



Section 2, RFP Standard Information



Section 3.1, Introduction


Section 3.2, Department Responsibilities


Section 3.3, Contractor Responsibilities


Section 3.4, Contractor Performance Assessments


Section 4.1, State's Right to Investigate and Reject



Section 5, Evaluation Process



Appendix A, Standard Terms and Conditions


Appendix B, Contract



Appendix C, Montana Prevailing Wages Rates for Non-construction Services 2014


Appendix D, Client Reference Form


Appendix E, Nutrition Standards for Snack Bar and Cafeterias


Appendix F, RFP Response Form
SCHEDULE OF EVENTS

EVENT
DATE
RFP Issue Date
January 23
Pre-Proposal Walkthrough
February 4
Deadline for Receipt of Written Questions
February 11
Deadline for Posting Written Responses to the State's Website
February 18
RFP Response Due Date
March 4
Intended Date for Contract Award
*March 11
*The dates above identified by an asterisk are included for planning purposes.  These dates are subject to change.
SECTION 1:  INTRODUCTION AND INSTRUCTIONS
1.1
INTRODUCTION
The STATE OF MONTANA, Department of Public Health and Human Services ("State") is seeking a Contractor to provide Cafeteria Services in the Cogswell building, 1401 Lockey Ave, Helena MT, 59601.  A more complete description of the services to be provided is found in Section 3. 
1.2
CONTRACT PERIOD
The contract period is one (1) year, beginning the date of contract execution.  The parties may mutually agree to a renewal of this contract in one-year intervals, or any interval that is advantageous to the State.  This contract, including any renewals, may not exceed a total of four (4) years, at the State's option.

1.3
SINGLE POINT OF CONTACT

From the date this Request for Proposal (RFP) is issued until an offeror is selected and announced by the procurement officer, offerors shall not communicate with any state staff regarding this procurement, except at the direction of Justin Harris, the procurement officer in charge of the solicitation.  Any unauthorized contact may disqualify the offeror from further consideration. Contact information for the single point of contact is:

Procurement Officer:
Justin Harris
Address:
2401 Colonial Drive

Helena MT, 59620
Telephone Number:
(406) 444 - 4504
Fax Number:
(406) 444 - 9763
E-mail Address:
OPCSolicitations@mt.gov
1.4
REQUIRED REVIEW

1.4.1  Review RFP.  Offerors shall carefully review the entire RFP.  Offerors shall promptly notify the procurement officer identified above via e-mail or in writing of any ambiguity, inconsistency, unduly restrictive specifications, or error that they discover.  In this notice, the offeror shall include any terms or requirements within the RFP that preclude the offeror from responding or add unnecessary cost.  Offerors shall provide an explanation with suggested modifications.  The notice must be received by the deadline for receipt of inquiries set forth in Section 1.4.2.  The State will determine any changes to the RFP. 

1.4.2  Form of Questions.  Offerors having questions or requiring clarification or interpretation of any section within this RFP must address these issues via e-mail or in writing to the procurement officer listed above on or before February 11, 2015.  Offerors are to submit questions using the Vendor RFP Question and Answer Form available on the OneStop Vendor Information website at: http://svc.mt.gov/gsd/OneStop/GSDDocuments.aspx or by calling (406) 444-4504.  Clear reference to the section, page, and item in question must be included in the form.   Questions received after the deadline may not be considered.
1.4.3  State's Response.  The State will provide a written response by February 18, 2015 to all questions received by February 11, 2015.  The State's response will be by written addendum and will be posted on the State's website with the RFP at http://svc.mt.gov/gsd/OneStop/SolicitationDefault.aspx by the close of business on the date listed.  Any other form of interpretation, correction, or change to this RFP will not be binding upon the State.  Offerors shall sign and return with their RFP response an Acknowledgment of Addendum for any addendum issued. 

1.5
MANDATORY PRE-PROPOSAL WALK THROUGH
A mandatory Pre-Proposal Walk Through will be conducted in the Cogswell building, 1401Lockey Ave, Room C115, Helena MT, 59601 on February 4, 2015 at 10:00am Mountain Time.  Offerors are encouraged to use this opportunity to ask clarifying questions, obtain a better understanding of the project, and to notify the State of any ambiguities, inconsistencies, or errors discovered upon examination of this RFP.  All responses to questions during the Pre-Proposal Walk Through will be oral and in no way binding on the State.  Proposal responses from any offeror failing to participate in the Pre-Proposal Walk Through will not be considered.
1.6
general requirements

1.6.1  Acceptance of Standard Terms and Conditions/Contract.  By submitting a response to this RFP, offeror accepts the standard terms and conditions and contract set out in Appendices A and B, respectively.  Much of the language included in the standard terms and conditions and contract reflects the requirements of Montana law.

Offerors requesting additions or exceptions to the standard terms and conditions, or to the contract terms, shall submit them to the procurement officer listed above by the date specified in Section 1.4.2.  A request must be accompanied by an explanation why the exception is being sought and what specific effect it will have on the offeror's ability to respond to the RFP or perform the contract.  The State reserves the right to address nonmaterial requests for exceptions to the standard terms and conditions and contract language with the highest scoring offeror during contract negotiation. 
The State shall identify any revisions to the standard terms and conditions and contract language in a written addendum issued for this RFP.  The addendum will apply to all offerors submitting a response to this RFP.  The State will determine any changes to the standard terms and conditions and/or contract. 

1.6.2  Resulting Contract.  This RFP and any addenda, the offeror's RFP response, including any amendments, a best and final offer (if any), and any clarification question responses shall be incorporated by reference in any resulting contract.
1.6.3  Understanding of Specifications and Requirements.  By submitting a response to this RFP, offeror acknowledges it understands and shall comply with the RFP specifications and requirements.

1.6.4  Offeror's Signature.  Offeror's proposal must be signed in ink by an individual authorized to legally bind the offeror.  The offeror's signature guarantees that the offer has been established without collusion.  Offeror shall provide proof of authority of the person signing the RFP upon State's request.
1.6.5  Offer in Effect for 120 Calendar Days.  Offeror agrees that it may not modify, withdraw, or cancel its proposal for a 120-day period following the RFP due date or receipt of best and final offer, if required.
1.7
Submitting a PrOPOSAL

1.7.1  Organization of Proposal.  Offerors must organize their proposal into sections that follow the format of this RFP.  Proposals should be bound, and must include tabbed dividers separating each section.  Proposal pages must be consecutively numbered.

All subsections not listed in the "Instructions to Offerors" on page 3 require a response.  Restate the section/subsection number and the text immediately prior to your written response.

Unless specifically requested in the RFP, an offeror making the statement "Refer to our literature…" or "Please see www…….com" may be deemed nonresponsive or receive point deductions.  If making reference to materials located in another section of the proposal, specific page numbers and sections must be noted.  The Evaluator/Evaluation Committee is not required to search through the proposal or literature to find a response.
1.7.2  Failure to Comply with Instructions.  Offerors failing to comply with these instructions may be subject to point deductions.  Further, the State may deem a proposal nonresponsive or disqualify it from further consideration if it does not follow the response format, is difficult to read or understand, or is missing requested information.
1.7.3  Multiple Proposals.  Offerors may, at their option, submit multiple proposals.  Each proposal shall be evaluated separately.
1.7.4  Copies Required and Deadline for Receipt of Proposals.  Offerors must submit one (1) original proposal and five (5) copies to DPHHS, Office of Procurement and Contracts.  In addition, offerors must submit two (2) electronic copies on compact disc (CD) or universal serial bus (USB) flash drive in Microsoft Word or portable document format (PDF).  If any confidential materials are included in accordance with the requirements of Section 2.3.2, they must be submitted on a separate CD or USB flash drive.
each Proposal must be sealed and labeled on the outside of the package clearly indicating it is in response to RFP-1502JH. Proposals must be received at Office of Procurement and Contracts prior to 2:00 p.m., Mountain Time, March 4, 2015.  Offeror is solely responsible for assuring delivery to the Office by the designated time.
1.7.5  Facsimile Responses.  A facsimile response to an RFP will ONLY be accepted on an exception basis with prior approval of the procurement officer and only if it is received in its entirety by the specified deadline.  Responses to RFPs received after the deadline will not be considered.

1.7.6  Late Proposals.  Regardless of cause, the State shall not accept late proposals.  Such proposals will automatically be disqualified from consideration.  Offeror may request the State return the proposal at offeror's expense or the State will dispose of the proposal if requested by the offeror.  (See Administrative Rules of Montana (ARM) 2.5.509.)
1.8
COSTS/OWNERSHIP OF MATERIALS
1.8.1  State Not Responsible for Preparation Costs.  Offeror is solely responsible for all costs it incurs prior to contract execution.
1.8.2  Ownership of Timely Submitted Materials.  The State shall own all materials submitted in response to this RFP.
SECTION 2:  RFP STANDARD INFORMATION

2.1
AUTHORITY

The RFP is issued under 18-4-304, Montana Code Annotated (MCA) and ARM 2.5.602.  The RFP process is a procurement option allowing the award to be based on stated evaluation criteria.  The RFP states the relative importance of all evaluation criteria.  The State shall use only the evaluation criteria outlined in this RFP.
2.2
Offeror Competition
The State encourages free and open competition to obtain quality, cost-effective services and supplies.  The State designs specifications, proposal requests, and conditions to accomplish this objective.
2.3
Receipt of Proposals and Public Inspection

2.3.1  Public Information.  Subject to exceptions provided by Montana law, all information received in response to this RFP, including copyrighted material, is public information.  Proposals will be made available for public viewing and copying shortly after the proposal due date and time.  The exceptions to this requirement are:  (1) bona fide trade secrets meeting the requirements of the Uniform Trade Secrets Act, Title 30, chapter 14, part 4, MCA, that have been properly marked, separated, and documented; (2) matters involving individual safety as determined by the State; and (3) other constitutional protections.  See 18-4-304, MCA.  The State provides a copier for interested parties' use at $0.10 per page.  The interested party is responsible for the cost of copies and to provide personnel to do the copying. 

2.3.2  Procurement Officer Review of Proposals.  Upon opening the proposals in response to this RFP, the procurement officer will review the proposals for information that meets the exceptions in Section 2.3.1, providing the following conditions have been met:

●
Confidential information (including any provided in electronic media) is clearly marked and separated from the rest of the proposal.

●
The proposal does not contain confidential material in the cost or price section.

●
An affidavit from the offeror's legal counsel attesting to and explaining the validity of the trade secret claim as set out in Title 30, chapter 14, part 4, MCA, is attached to each proposal containing trade secrets.  Counsel must use the State of Montana "Affidavit for Trade Secret Confidentiality" form in requesting the trade secret claim.  This affidavit form is available on the OneStop Vendor Information website at:  http://svc.mt.gov/gsd/OneStop/GSDDocuments.aspx or by calling (406) 444-4504.
Information separated out under this process will be available for review only by the procurement officer, the evaluator/evaluation committee members, and limited other designees.  Offerors shall pay all of its legal costs and related fees and expenses associated with defending a claim for confidentiality should another party submit a "right to know" (open records) request.
2.4
CLASSIFICATION AND EVALUATION OF PROPOSALS

2.4.1  Initial Classification of Proposals as Responsive or Nonresponsive.  The State shall initially classify all proposals as either "responsive" or "nonresponsive" (ARM 2.5.602).  The State may deem a proposal nonresponsive if:  (1) any of the required information is not provided; (2) the submitted price is found to be excessive or inadequate as measured by the RFP criteria; or (3) the proposal does not meet RFP requirements and specifications.  The State may find any proposal to be nonresponsive at any time during the procurement process. If the State deems a proposal nonresponsive, it will not be considered further.

2.4.2  Determination of Responsibility.  The procurement officer will determine whether an offeror has met the standards of responsibility consistent with ARM 2.5.407.  An offeror may be determined nonresponsible at any time during the procurement process if information surfaces that supports a nonresponsible determination.  If an offeror is found nonresponsible, the procurement officer will notify the offeror by mail.  The determination will be included within the procurement file.

2.4.3  Evaluation of Proposals.  An evaluator/evaluation committee will evaluate all responsive proposals based on stated criteria and recommend an award to the highest scoring offeror.  The evaluator/evaluation committee may initiate discussion, negotiation, or a best and final offer.  In scoring against stated criteria, the evaluator/evaluation committee may consider such factors as accepted industry standards and a comparative evaluation of other proposals in terms of differing price and quality.  These scores will be used to determine the most advantageous offering to the State.  If an evaluation committee meets to deliberate and evaluate the proposals, the public may attend and observe the evaluation committee deliberations.

2.4.4  Completeness of Proposals.  Selection and award will be based on the offeror's proposal and other items outlined in this RFP. Proposals may not include references to information such as Internet websites, unless specifically requested.  Information or materials presented by offerors outside the formal response or subsequent discussion, negotiation, or best and final offer, if requested, will not be considered, will have no bearing on any award, and may result in the offeror being disqualified from further consideration.
2.4.5  Best and Final Offer.  Under Montana law, the procurement officer may request a best and final offer if additional information is required to make a final decision.  The State reserves the right to request a best and final offer based on price/cost alone.  Please note that the State rarely requests a best and final offer on cost alone.
2.4.6  Evaluator/Evaluation Committee Recommendation for Contract Award.  The evaluator/ evaluation committee will provide a written recommendation for contract award to the procurement officer that contains the scores, justification, and rationale for the decision.  The procurement officer will review the recommendation to ensure its compliance with the RFP process and criteria before concurring with the evaluator's/evaluation committee's recommendation.
2.4.7  Request for Documents Notice.  Upon concurrence with the evaluator's/evaluation committee's recommendation, the procurement officer will request from the highest scoring offeror the required documents and information, such as insurance documents, contract performance security, an electronic copy of any requested material (e.g., proposal, response to clarification questions, and/or best and final offer), and any other necessary documents.  Receipt of this request does not constitute a contract and no work may begin until a contract signed by all parties is in place.  The procurement officer will notify all other offerors of the State's selection.

2.4.8  Contract Execution.  Upon receipt of all required materials, a contract (Appendix B) incorporating the Standard Terms and Conditions (Appendix A), as well as the highest scoring offeror's proposal, will be provided to the highest scoring offeror for signature.  The highest scoring offeror will be expected to accept and agree to all material requirements contained in Appendices A and B of this RFP.  If the highest scoring offeror does not accept all material requirements, the State may move to the next highest scoring offeror, or cancel the RFP.  Work under the contract may begin when the contract is signed by all parties.
2.5
STATE'S RIGHTS RESERVED
While the State has every intention to award a contract resulting from this RFP, issuance of the RFP in no way constitutes a commitment by the State to award and execute a contract.  Upon a determination such actions would be in its best interest, the State, in its sole discretion, reserves the right to:

●
Cancel or terminate this RFP (18-4-307, MCA);

●
Reject any or all proposals received in response to this RFP (ARM 2.5.602);

●
Waive any undesirable, inconsequential, or inconsistent provisions of this RFP that would not have significant impact on any proposal (ARM 2.5.505);

●
Not award a contract, if it is in the State's best interest not to proceed with contract execution (ARM 2.5.602); or

●
If awarded, terminate any contract if the State determines adequate state funds are not available (18-4-313, MCA). 

SECTION 3: SCOPE OF SERVICES
3.1
INTRODUCTION

The STATE OF MONTANA, Department of Public Health & Human Services (DPHHS) is seeking a Contractor to provide cafeteria services in the Cogswell Building, Room C115, (first floor C-wing), 1401 Lockey Avenue, Helena MT 59601. The State expects these operations to provide breakfast, lunch and break food services.
The Department invites any innovative proposal that provides a variety of beverages, entrees and snack items to employees and others. The Cafeteria is considered an Employee Break Room. Employees do not have permission to access the food preparation area.
The Contractor will pay a $400.00 cleaning deposit that will be reimbursed at the end of the contract term; if premise is left in satisfactory condition. The deposit will be due at the start of the contract.  
3.2
 DEPARTMENT RESPONSIBILITIES 

The Department will provide building rent and electricity, kitchen facilities and cabinetry, and major equipment items for use by the Contractor.  Also available for Contractor use is various equipment and utensils owned by the Department. See Attachment C for inventory of equipment and utensils.  If major equipment item(s) become broken, replacement is left to the Department’s discretion.  The Department will provide the primary equipment needed to adequately fulfill the contract, such as refrigerator and freezer.
3.3
CONTRACTOR'S RESPONSIBILITY

3.3.1   Number of Employees.    Approximately 300 employees work in the building.  An unknown number of others may utilize the food service; however, the Department has no information on their probable use of the cafeteria.  The Department will neither subsidize nor guarantee profitability of a food service venture, only the reservation of cafeteria location for the contract period.

3.3.2
Cafeteria Hours.   Monday through Friday, 7am to 3pm, except for State Holidays. Deviations from these hours must be prior approved by the Department.  Contractor personnel are to be in attendance at the Cafeteria during service hours.
3.3.3
Item Availability.  Items available during the following timeframe:

· 7am – 3pm:                Coffee, Beverages (Hot and Cold), Snacks
· 7:30 am - 10:30 am:   Breakfast (Hot and Cold)

· 11am - 2:30pm:          Lunch (Hot and Cold)

3.3.4    Food Preparation.  Food may be prepared off site and delivered to the Cafeteria, if the following two criteria are met:
1. Approved by the Lewis and Clark County Health Department

2. Prepared in commercial processing setting (i.e. licensed cafeteria, restaurant)

3.3.5  Cooking Methods and Appliances.   To meet all applicable State and local health, safety, and fire codes:
1. The Contractor may not use a grill, deep fat fryer, open cooking method, or any mode of cooking that produces grease laden vapor in the Cafeteria.

2. Obtain prior approval from the Department for the use of any appliances not provided by the Department.
3.3.6   Menu Pricing.
  The Department expects the pricing to remain as low as possible in exchange for no-cost rent and utilities.  The Contractor will be required to retain the menu item pricing for the period of 90 days after the origination of contract.  Contractor may increase prices after the first 90 days, if the following conditions are met prior to increase:
1.  Item and price increase(s) must be visually posted within the Cafeteria one (1) week prior to implementation. 
2.  Contractor Liaison must be notified, and approve the change(s).  
3.3.7
Food and Beverage Vending Machines.   Contractor may not use any form of vending machines within the Cafeteria.  The Vending Facility program, authorized by the Randolph- Sheppard Act, provides persons who are blind with remunerative employment and self-support through the operation of vending facilities on federal and other property.  This act authorizes a blind individual, licensed by the state licensing agency, to conduct specified activities in vending facilities through permits or contracts.  Further information regarding this Act may be found at:  http://www2.ed.gov/programs/rsarsp/index.html  
3.3.8
Safe Work Environment.   Contractor shall maintain a clean Cafeteria area, inclusive of equipment, kitchen, work area and the seating area.  Maintain all equipment in good working order.
3.3.9  Phone Service.  A phone will be available in the Cafeteria.  Contractor is responsible for any charges beyond basic phone service.  
3.4
CONTRACTOR PERFORMANCE ASSESSMENTS
The State may do assessments of the Contractor's performance. This contract may be terminated for one or more poor performance assessments. Contractor will have the opportunity to respond to poor performance assessments. The State will make any final decision to terminate this contract based on the assessment and any related information, the Contractor's response and the severity of any negative performance assessment. The Contractor will be notified with a justification of contract termination. Performance assessments may be considered in future solicitations.

3.5
NARRATIVE RESPONSE
Offerors must submit a narrative response addressing each of the following areas.  
3.5.1
Menu Requirements and Pricing.   Be specific as to the menu variety, portion sizing and menu pricing.  Consideration will be given to reduced pricing for ½ portions. Explain how you would assure food items are of high quality.  All menu items will be subject to approval by the Lewis and Clark County Health Department. 
DPHHS requires snack bars and cafeterias, under contract with DPHHS, meet the following nutrition standards to promote healthy food options for employees (DPHHS Policy No. 8.1.003).  See Attachment E.  
a. All juices should be 100% fruit juice.

b. No trans-fat (0 grams per serving).

c. When food labels are available for a product, offer < 200 milligrams of sodium for a non- 

      entrée (e.g., soup, salad, desserts, etc.) or < 480 milligrams for an entrée (main course).

d. Offer whole grains and a fruit or vegetable with each entrée.

e. Offer reduced-fat or fat-free dressings and condiments.

f. Include water in the beverage options.
At a minimum, the following items must be made available:

a.  Sandwiches (3 varieties)

b.  Salad Bar
c.  Soup (2 varieties)
d.  Bakery items 
e.  Breads 

f.   Fruit/Veggies

g.  Hot/Cold Cereal

h.  Snacks 
i.   Hot and Cold Beverages (Coffee, Tea, Milk, Soda, Juice, Water)

j.   Healthy Foods
3.5.2
Experience.  Provide a summary, not to exceed one page per category, of your experience in each of the following categories:

a. Cook/Food Prep

b. Experience with Vendors

c. Business Owner/Operator - General

d. Business Owner/Operator - Food Services (i.e. restaurant, sandwich shop etc.)
3.5.3
Additional Services.  

a. When no purchase is being made, are you willing to cash a personal check for change only?  Check not to exceed $10.00.

b. Are you willing to make change for a vending machine purchase? (i.e. exchange a $5.00 bill for dollar bills)

c. Will pre-paid punch cards be offered?
d. Will customers be able to “charge” their purchase and pay at a later date, such as the following payday?
e. Include any additional services offered as a convenience for customers/staff. 
SECTION 4:  OFFEROR QUALIFICATIONS

4.1
State's Right to Investigate and reject

The State may make such investigations as deemed necessary to determine the offeror's ability to perform the services specified.  The State reserves the right to reject a proposal if the information submitted by, or investigation of, the offeror fails to satisfy the State’s determination that the offeror is properly qualified to perform the obligations of the contract.  This includes the State's ability to reject the proposal based on negative references.

4.2
REFERENCES
Offeror shall provide complete and separate Appendix D, Client Reference Form, for 3 references from the food service industry.  The references may include state governments or universities for whom the offeror, preferably within the last 7 years, worked.  A responsible party of the organization for which the supplies and/or services were provided to the client (the offeror's customer) must provide the reference information and must sign and date the form.  It is the offeror's responsibility to ensure that the completed forms are submitted with the proposal by the submission date, for inclusion in the evaluation process.  Any Client Reference Forms that are not received or are not completed may adversely affect the offeror's score in the evaluation process.  Client Reference Forms exceeding the specified number will not be considered.  The State may contact the client references for validation of the information provided in the Client Reference Forms.  If the State finds erroneous information, evaluation points may be deducted or the proposal may be rejected.
SECTION 5:  EVALUATION PROCESS
5.1
BASIS OF EVALUATION
The evaluation committee will review and evaluate the offers according to the following criteria based on a total number of 100 points.
The Menu Variety, Pricing, Quality, Experience, Additional Services and Reference portions of the offer will be evaluated based on the following Scoring Guide.

SCORING GUIDE

In awarding points to the evaluation criteria, the evaluator/evaluation committee will consider the following guidelines:
Superior Response (90-100%): A superior response is a highly comprehensive, excellent reply that meets all of the requirements of the RFP. In addition, the response may cover areas not originally addressed within the RFP and/or include additional information and recommendations that would prove both valuable and beneficial to the agency.

Good Response (75-89%): A good response meets all the requirements of the RFP and demonstrates in a clear and concise manner a thorough knowledge and understanding of the project, with no deficiencies noted.

Fair Response (60-74%): A fair response minimally meets most requirements set forth in the RFP. The offeror demonstrates some ability to comply with guidelines and requirements of the project, but knowledge of the subject matter is limited.

Failed Response (59% or less): A failed response does not meet the requirements set forth in the RFP. The offeror has not demonstrated sufficient knowledge of the subject matter.
5.2
EVALUATION CRITERIA

	
	Category
	Section of RFP
	Point Value

	
	
	

	
	Scope of Services
	90% of points for a possible 90 points

	
	
	
	

	1. 
	Menu Variety
	3.5.1
	30

	2. 
	Pricing
	3.5.1
	20

	3. 
	Quality
	3.5.1
	10

	4. 
	Experience
	3.5.2
	20

	5. 
	Additional Services
	3.5.3
	10

	
	
	

	
	References
	10% of points for a possible 10 points

	
	
	
	

	
	Client Reference Forms
	10% of points for a possible 10 points

	
	
	
	

	6. 
	Client Reference Form #1
	4.2
	

	7. 
	Client Reference Form #2
	4.2
	

	8. 
	Client Reference Form #3
	4.2
	


	
	
	
	


APPENDIX A:  STANDARD TERMS AND CONDITIONS
By submitting a response to this request for proposal the vendor agrees to acceptance of the following Standard Terms and Conditions and any other provisions that are specific to this solicitation or contract. 

ACCEPTANCE/REJECTION OF BIDS, PROPOSALS, OR LIMITED SOLICITATION RESPONSES: The State reserves the right to accept or reject any or all bids, proposals, or limited solicitation responses, wholly or in part, and to make awards in any manner deemed in the best interest of the State. Bids, proposals, and limited solicitation responses will be firm for 30 days, unless stated otherwise in the text of the invitation for bid, request for proposal, or limited solicitation.

ALTERATION OF SOLICITATION DOCUMENT: In the event of inconsistencies or contradictions between language contained in the State’s solicitation document and a vendor’s response, the language contained in the State’s original solicitation document will prevail. Intentional manipulation and/or alteration of solicitation document language will result in the vendor’s disqualification and possible debarment.

DEBARMENT: Contractor certifies, by submitting this bid or proposal, that neither it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction (contract) by any governmental department or agency. If Contractor cannot certify this statement, attach a written explanation for review by the State.

FACSIMILE RESPONSES: Facsimile responses will be accepted for invitations for bids, small purchases, or limited solicitations ONLY if they are completely received by the State Procurement Bureau prior to the time set for receipt. Bids, or portions thereof, received after the due time will not be considered. Facsimile responses to requests for proposals are ONLY accepted on an exception basis with prior approval of the procurement officer.
FAILURE TO HONOR BID/PROPOSAL: If a bidder/offeror to whom a contract is awarded refuses to accept the award (PO/contract) or fails to deliver in accordance with the contract terms and conditions, the department may, in its discretion, suspend the bidder/offeror for a period of time from entering into any contracts with the State of Montana.

LATE BIDS AND PROPOSALS: Regardless of cause, late bids and proposals will not be accepted and will automatically be disqualified from further consideration. It shall be solely the vendor’s risk to ensure delivery at the designated office by the designated time. Late bids and proposals will not be opened and may be returned to the vendor at the expense of the vendor or destroyed if requested.

RECIPROCAL PREFERENCE: The State of Montana applies a reciprocal preference against a vendor submitting a bid from a state or country that grants a residency preference to its resident businesses. A reciprocal preference is only applied to an invitation for bid for supplies or an invitation for bid for nonconstruction services for public works as defined in section 18-2-401(9), MCA, and then only if federal funds are not involved. For a list of states that grant resident preference, see http://gsd.mt.gov/ProcurementServices/preferences.mcpx.

SOLICITATION DOCUMENT EXAMINATION: Vendors shall promptly notify the State of any ambiguity, inconsistency, or error which they may discover upon examination of a solicitation document.
APPENDIX B:  CONTRACT

COGSWELL CAFETERIA SERVICES

RFP-1502JH
1.
PARTIES
THIS CONTRACT is entered into by and between the State of Montana, Department of Public Health, and Human Service, (hereinafter referred to as "the State"), whose address and phone number are 1400 Broadway Street, Helena MT 59620-0110, (406) 444-4504, and Contractors Name, (hereinafter referred to as the "Contractor"), whose address and phone number are Contractors Address and (406) XXX-XXXX.
THE PARTIES AGREE AS FOLLOWS:

2.
EFFECTIVE DATE, DURATION, AND RENEWAL

2.1 Contract Term. This contract shall take effect on (Insert Date), (or upon contract execution) and terminate on (Insert Date), unless terminated earlier in accordance with the terms of this contract. (Section 18-4-313, MCA) A Food Purveyor License, obtainable each year from the Montana Department of Public Health and Human Services, is required prior to the approval of this contract.

2.2 Contract Renewal. This contract may, upon mutual agreement between the parties and according to the terms of the existing contract, be renewed in (Insert Years) intervals, or any interval that is advantageous to the State. This contract, including any renewals, may not exceed a total of (Insert Years). A Food Purveyor License, obtainable each year from the Montana Department of Public Health and Human Services, is required prior to each renewal.

3.
COST/PRICE ADJUSTMENTS

3.1 Cost Increase by Mutual Agreement.  The Department expects the pricing to remain as low as possible in exchange for no-cost rent and utilities.  The Contractor will be required to retain the menu item pricing for the period of 90 days after the origination of contract.  Contractor may increase prices after the first 90 days, if the following conditions are met prior to increase:

1.  Item and price increase(s) must be visually posted within the Cafeteria one (1) week prior to implementation. 

2.  Contractor Liaison must be notified, and approve the change(s) prior to the posting of the changes.  
4.
SERVICES 

The Contractor will pay a $400.00 cleaning deposit that will be reimbursed at the end of the contract term; if premise is left in satisfactory condition. The deposit will be due at the start of the contract.  

4.1 DEPARTMENT RESPONSIBILITIES 

The Department will provide building rent and electricity, kitchen facilities and cabinetry, and major equipment items for use by the Contractor.  Also available for Contractor use is various equipment and utensils owned by the Department. See Attachment C for inventory of equipment and utensils.  If major equipment item(s) become broken, replacement is left to the Department’s discretion.  The Department will provide the primary equipment needed to adequately fulfill the contract, such as refrigerator and freezer.

4.2 CONTRACTOR'S RESPONSIBILITY


4.2.1   Number of Employees.    Approximately 300 employees work in the building.  An unknown number of others may utilize the food service; however, the Department has no information on their probable use of the cafeteria.  The Department will neither subsidize nor guarantee profitability of a food service venture, only the reservation of cafeteria location for the contract period.

4.2.2
Cafeteria Hours.   Monday through Friday, 7am to 3pm, except for State Holidays. Deviations from these hours must be prior approved by the Department.  Contractor personnel are to be in attendance at the Cafeteria during service hours.

4.2.3
Item Availability.  Items available during the following timeframe:

· 7am – 3pm:                Coffee, Beverages (Hot and Cold), Snacks

· 7:30 am - 10:30 am:   Breakfast (Hot and Cold)

· 11am - 2:30pm:          Lunch (Hot and Cold)

4.2.4    Food Preparation.  Food may be prepared off site and delivered to the Cafeteria, if the following two criteria are met:

1. Approved by the Lewis and Clark County Health Department

2. Prepared in commercial processing setting (i.e. licensed cafeteria, restaurant)

4.2.5  Cooking Methods and Appliances.   To meet all applicable State and local health, safety, and fire codes:

1. The Contractor may not use a grill, deep fat fryer, open cooking method, or any mode of cooking that produces grease laden vapor in the Cafeteria.

2. Obtain prior approval from the Department for the use of any appliances not provided by the Department.
4.2.6   Menu Pricing.
  The Department expects the pricing to remain as low as possible in exchange for no-cost rent and utilities.  The Contractor will be required to retain the menu item pricing for the period of 90 days after the origination of contract.  Contractor may increase prices after the first 90 days, if the following conditions are met prior to increase:

1.  Item and price increase(s) must be visually posted within the Cafeteria one (1) week prior to implementation. 

2.  Contractor Liaison must be notified, and approve the change(s).  
4.2.7 Food and Beverage Vending Machines.   Contractor may not use any form of vending machines within the Cafeteria.  The Vending Facility program, authorized by the Randolph- Sheppard Act, provides persons who are blind with remunerative employment and self-support through the operation of vending facilities on federal and other property.  This act authorizes a blind individual, licensed by the state licensing agency, to conduct specified activities in vending facilities through permits or contracts.  Further information regarding this Act may be found at:  http://www2.ed.gov/programs/rsarsp/index.html  

4.2.8 Safe Work Environment.   Contractor shall maintain a clean Cafeteria area, inclusive of equipment, kitchen, work area and the seating area.  Maintain all equipment in good working order.

4.2.9 Phone Service.  A phone will be available in the Cafeteria.  Contractor is responsible for any charges beyond basic phone service.  
4.3
CONTRACTOR PERFORMANCE ASSESSMENTS

The State may do assessments of the Contractor's performance. This contract may be terminated for one or more poor performance assessments. Contractor will have the opportunity to respond to poor performance assessments. The State will make any final decision to terminate this contract based on the assessment and any related information, the Contractor's response and the severity of any negative performance assessment. The Contractor will be notified with a justification of contract termination. Performance assessments may be considered in future solicitations.

5.
ACCESS AND RETENTION OF RECORDS
5.1 Access to Records. The Contractor agrees to provide the State, Legislative Auditor or their authorized agents access to any records necessary to determine contract compliance. (Section 18-1-118, MCA)


5.2 Retention Period. The Contractor agrees to create and retain records supporting the Cogswell Building cafeteria services for a period of three years after either the completion date of this contract or the conclusion of any claim, litigation, or exception relating to this contract taken by the State of Montana or a third party.

6.
ASSIGNMENT, TRANSFER, AND SUBCONTRACTING
The Contractor shall not assign, transfer, or subcontract any portion of this contract without the express written consent of the State. (Section 18-4-141, MCA) The Contractor shall be responsible to the State for the acts and omissions of all subcontractors or agents and of persons directly or indirectly employed by such subcontractors, and for the acts and omissions of persons employed directly by the Contractor. No contractual relationships exist between any subcontractor and the State.

7.
HOLD HARMLESS/INDEMNIFICATION
The Contractor agrees to protect, defend, and save the State, its elected and appointed officials, agents, and employees, while acting within the scope of their duties as such, harmless from and against all claims, demands, causes of action of any kind or character, including the cost of defense thereof, arising in favor of the Contractor's employees or third parties on account of bodily or personal injuries, death, or damage to property arising out of services performed or omissions of services or in any way resulting from the acts or omissions of the Contractor and/or its agents, employees, representatives, assigns, subcontractors, except the sole negligence of the State, under this agreement.

8.
REQUIRED INSURANCE
8.1 General Requirements. The Contractor shall maintain for the duration of the contract, at its cost and expense, insurance against claims for injuries to persons or damages to property, including contractual liability, which may arise from or in connection with the performance of the work by the Contractor, agents, employees, representatives, assigns, or subcontractors. This insurance shall cover such claims as may be caused by any negligent act or omission. 

8.2 Primary Insurance. The Contractor's insurance coverage shall be primary insurance with respect to the State, its officers, officials, employees, and volunteers and shall apply separately to each project or location. Any insurance or self-insurance maintained by the State, its officers, officials, employees or volunteers shall be excess of the Contractor's insurance and shall not contribute with it.

8.3 Specific Requirements for Commercial General Liability. The Contractor shall purchase and maintain occurrence coverage with combined single limits for bodily injury, personal injury, and property damage of $1,000,000 per occurrence and $2,000,000 aggregate per year to cover such claims as may be caused by any act, omission, or negligence of the Contractor or its officers, agents, representatives, assigns, or subcontractors. 

The State, its officers, officials, employees, and volunteers are to be covered and listed as additional insureds; for liability arising out of activities performed by or on behalf of the Contractor, including the insured's general supervision of the Contractor; products, and completed operations; premises owned, leased, occupied, or used.

8.4 Deductibles and Self-Insured Retentions. Any deductible or self-insured retention must be declared to and approved by the state agency. At the request of the agency either: (1) the insurer shall reduce or eliminate such deductibles or self-insured retentions as respects the State, its officers, officials, employees, or volunteers; or (2) at the expense of the Contractor, the Contractor shall procure a bond guaranteeing payment of losses and related investigations, claims administration, and defense expenses.

8.5 Certificate of Insurance/Endorsements. A certificate of insurance from an insurer with a Best's rating of no less than A- indicating compliance with the required coverages, has been received DPHHS Office of Procurement and Contracts, Helena, MT 59620-0135. The Contractor must notify the State immediately, of any material change in insurance coverage, such as changes in limits, coverages, change in status of policy, etc. The State reserves the right to require complete copies of insurance policies at all times.

9.
COMPLIANCE WITH WORKERS' COMPENSATION ACT
Contractors are required to comply with the provisions of the Montana Workers' Compensation Act while performing work for the State of Montana in accordance with sections 39-71-401, 39-71-405, and 39-71-417, MCA. Proof of compliance must be in the form of workers' compensation insurance, an independent contractor's exemption, or documentation of corporate officer status. Neither the contractor nor its employees are employees of the State. This insurance/exemption must be valid for the entire term of the contract. A renewal document must be sent to the State Procurement Bureau, P.O. Box 200135, Helena, MT 59620-0135, upon expiration.

10.
COMPLIANCE WITH LAWS
The Contractor must, in performance of work under this contract, fully comply with all applicable federal, state, or local laws, rules, and regulations, including the Montana Human Rights Act, the Civil Rights Act of 1964, the Age Discrimination Act of 1975, the Americans with Disabilities Act of 1990, and Section 504 of the Rehabilitation Act of 1973. Any subletting or subcontracting by the Contractor subjects subcontractors to the same provision. In accordance with section 49-3-207, MCA, the Contractor agrees that the hiring of persons to perform the contract will be made on the basis of merit and qualifications and there will be no discrimination based upon race, color, religion, creed, political ideas, sex, age, marital status, physical or mental disability, or national origin by the persons performing the contract.

11.
CONTRACT TERMINATION
1. Either party may terminate this contract without cause and in lieu of any or all other remedial measures available through this Contract.  A party terminating with or without cause must give written notice of termination to the Contact liaison for other party at least sixty (60) days prior to the effective date of termination unless the parties agree in writing or a different notice period.  

2. The Department may terminate this Contract in whole or in any aspect of performance under the contract if:
1) The Contractor fails to perform in accordance with the terms of the Contract; or
2) The contractor fails to perform in accordance with any applicable governing legal authority, including but not limited to:
a) The federal and state acts prohibiting false claims;

b) The federal and state legal authorities requiring and implementing debarment;

c) The federal and state antitrust and other anticompetitive legal authorities including the Sherman Act;

d) The federal and state civil rights legal authorities; and 

e) State licensing legal authorities.  
12.
LIAISON AND SERVICE OF NOTICES
All project management and coordination on behalf of the State shall be through a single point of contact designated as the State's liaison. Contractor shall designate a liaison that will provide the single point of contact for management and coordination of Contractor's work. All work performed pursuant to this contract shall be coordinated between the State's liaison and the Contractor's liaison.

Debbie Smithson will be the liaison for the State.

(Address): 111 Sanders, Room 3

(City, State, ZIP): Helena, MT  59620

Telephone: (406) 444-3912

Fax: (406) 444-7358

E-mail: DSmithson@mt.gov

Contractor Liaison will be the liaison for the Contractor.

(Address): 

(City, State, ZIP): 

Telephone: 
E-mail: 

ATTACHMENT A:

DEPARTMENTS ANNUAL CERTIFICATION
This certification, in accordance with the requirement of § 45 CFR 74.17, must be submitted by the contractor to the department annually. The annual certifications should be maintained by the contract officer in the contract file.
ANNUAL CERTIFICATION FOR DEPARTMENT OF PUBLIC HEALTH & HUMAN SERVICES OF THE CONTRACTOR’S COMPLIANCE WITH CERTAIN STATE AND FEDERAL REQUIREMENTS

(JUNE 2011)

This annual certification form is standardized for general use by the Department Of Public Health And Human Services (Department) in contracting relationships. Not all of these assurances may be pertinent to the Contractor's circumstances. The Contractor in signing this form is certifying compliance only with those requirements that are legally or contractually applicable to the circumstances of the contractual relationship of the Contractor with the Department. 

These assurances are in addition to those stated in the federal OMB 424B (Rev. 7‑97) form, known as "ASSURANCES ‑ NON‑CONSTRUCTION PROGRAMS", issued by the federal Office of Management of the Budget (OMB).  Standard Form 424B is an assurances form that must be signed by the Contractor if the Contractor is to be in receipt of federal monies.

There may be program specific assurances, not appearing either in this form or in the OMB Standard Form 424B, for which the Contractor may have to provide additional certification.

This form and OMB Standard Form 424B are to be provided with original signatures to the Department's contract liaison.  The completed forms are maintained by the Department in the pertinent procurement and contract files.

Further explanation of several of the requirements certified through this form may be found in the text of related contract provisions and in the Department's policies pertaining to procurement and contractual terms.  In addition, detailed explanations of federal requirements may be obtained through the Internet at sites for the federal departments and programs and for the Office for Management of the Budget (OMB) and the General Services Administration (GSA).


ASSURANCES

The Contractor, ______________________________, for the purpose of contracting with the Montana Department of Public Health & Human Services, by its signature on this document certifies to the Department its compliance, as may be applicable to it, with the following requirements.

The Contractor assures the Department:

GENERAL COMPLIANCE REQUIREMENTS

A.
That the Contractor does not engage in conflicts of interest in violation of any state or federal legal authorities, any price fixing or any other anticompetitive activities that violate the federal antitrust Sherman Act, 15 U.S.C. §§1 – 7, Anti-Kickback Act, 41 U.S.C. §§ 51-58, and other federal legal authorities. And that the Contractor does not act in violation of 18-4-141, MCA or other legal authorities by colluding with other contractors for the purpose of gaining unfair advantages for it or other contractors or for the purpose of providing the services at a noncompetitive price or otherwise in a noncompetitive manner. (reference Contract Section titled “Antitrust Violations”)
B.
That the Contractor does not act in violation of the federal False Claims Act at31 U.S.C. §§ 3729–3733( the “Lincoln Law”) or of the Montana False Claims Act, at Title 17, chapter,8, part 4, MCA. And that the Contractor and its employees, agents and subcontractors act to comply with requirements of the federal False Claims Act by reporting any credible evidence that a principal, employee, agent, contractor, subgrantee, subcontractor, or other person has submitted a false claim to the federal government. (reference Contract Section titled “Reporting Of False Claims, Fraud, And Other Criminal Matters”)

C.
That the Contractor is solely responsible for and must meet all labor, tax, and other legal authorities requirements pertaining to its employment and contracting activities, inclusive of insurance premiums, tax deductions, unemployment and other tax withholding, overtime wages and other employment obligations that may be legally required with respect to it. (reference Contract Section titled “Compliance With Business, Tax, Labor, And Other Legal authorities 18.0COMPLIANCE WITH BUSINESS, TAX, AND LABOR LAWStc \l1 "18.0COMPLIANCE WITH BUSINESS, TAX, AND LABOR LAWSO”)
D.
That the Contractor maintains necessary and appropriate workers compensation insurance coverage. (reference Contract Section titled “Compliance With Business, Tax, Labor, And Other Legal authorities 18.0COMPLIANCE WITH BUSINESS, TAX, AND LABOR LAWStc \l1 "18.0COMPLIANCE WITH BUSINESS, TAX, AND LABOR LAWSO”)
E.
That the Contractor is an independent contractor and possesses, unless by law not subject to or exempted from the requirement, a current independent contractor certification issued by the Montana Department Of Labor And Industry in accordance with 39-71-417 through 39-71-419, MCA. (reference Contract Section titled “Compliance With Business, Tax, Labor, And Other Legal authorities 18.0COMPLIANCE WITH BUSINESS, TAX, AND LABOR LAWStc \l1 "18.0COMPLIANCE WITH BUSINESS, TAX, AND LABOR LAWSO”)
F.
That the Contractor’s subcontractors and agents are in conformance with the requirements of Sections B, C, and D of this Certification. 

G.
That the Contractor, any employee of the Contractor, or any subcontractor in the performance of the duties and responsibilities of the proposed contract: 1) are not currently suspended, debarred, or otherwise prohibited in accordance with 2 CFR Part 180, OMB Guidelines To Agencies On Governmentwide Debarment and Suspension (nonprocurement) from entering into a federally funded contract or participating in the performance of a federally funded contract; and 2) are not currently removed or suspended in accordance with 18-4-241, MCA from entering into contracts with the State Of Montana. (reference Contract Section titled “Federal Requirements”)
H.
That the Contractor is in compliance with those provisions of the privacy, security, electronic transmission, coding and other requirements of the federal Health Insurance Portability And Accountability Act of 1996 (HIPAA) and the federal Health Information Technology For Economic And Clinical Health (HITECH), a part of the American Recovery And Reinvestment Act Of 2009, and the implementing federal regulations for both acts that are applicable to contractual performance if the Contractor is either a Covered Entity or a Business Associate as defined for purposes of those acts. (reference Contract Sections titled “Confidentiality Of Personal Information And Compliance With The Federal HIPAA And HITECH Privacy And Security Requirements” and “Business Associate Obligations”)
I.
That, as required by legal authorities or contract, the Contractor maintains smoke and tobacco free public and work sites. And if the contract performance is related to the delivery of a human service, the Contractor does not perform any work involved in the production, processing, distribution, promotion, sale, or use of tobacco products or the promotion of tobacco companies; or 3) accept revenues from the tobacco industry or subsidiaries of the tobacco industry if the acceptance results in the appearance that tobacco use is desirable or acceptable or in the appearance that the contractor endorses a tobacco product or the gifting tobacco related entity. (reference Contract Section titled “Tobacco-free Workplace And Other Restrictions”)
COMPLIANCE REQUIREMENTS FOR FEDERALLY FUNDED CONTRACTS
J.
That the Contractor, in conformance with the Pro-Children Act of 1994 (20 U.S.C. §6081 et seq.), prohibits smoking at any site of federally funded activities that serve youth under the age of 18.  This federal prohibition is not applicable to a site where the only federal funding for services is through Medicaid monies or the federally funded activity at the site is inpatient drug or alcohol treatment.
K.
That the Contractor does not expend federal monies in violation of federal legal authorities prohibiting expenditure of federal funds on lobbying the United States Congress or state legislative bodies or for any effort to persuade the public to support or oppose legislation. (reference Contract Section titled “Federal Requirements”)
L.
That the Contractor maintains in compliance with the Drug-Free Workplace Act of 1988, 41 U.S.C. 701, et seq., drug free environments at its work sites, providing required notices, undertaking affirmative reporting, and other requirements, as required by federal legal authorities.

M.
That the Contractor is not delinquent in the repayment of any debt owed to a federal entity.

N.
That the Contractor, if expending federal monies for research purposes, complies with federal legal authorities relating to use of human subjects, animal welfare, biosafety, misconduct in science and metric conversion.

O.
That the Contractor, if receiving aggregate payments of medicaid monies totaling $5,000,000 or more annually, has established in compliance with 1902(a)(68) of the Social Security Act, 42 U.S.C. 1396a(a)(68), written policies with educational information about the federal False Claims Act at 31 U.S.C. §§ 3729–3733 (the “Lincoln Law”) and presents that information to all employees. (reference Contract Section titled “Reporting Of False Claims, Fraud, And Other Criminal Matters”)
P.
That the Contractor is in compliance with the executive compensation reporting requirement of the Federal Funding Accountability And Transparency Act (FFATA or Transparency Act), P.L. 109-282, as amended by Section 6202(a), P.L. 110-252-1, either in that the Contractor does not meet the criteria necessitating the submittal of a report by an entity or in that, if the Contractor meets the criteria mandating reporting, the Contractor produces the information in a publicly available report to the Securities And Exchange Commission (SEC) or to the Internal Revenue Service and provides the report in a timely manner to the Department or produces a separate report with the information and submits that report to the in a timely manner to the Department. (reference Contract Section titled “Federal Requirements”)
Q.
That the Contractor, if a contractor for the delivery of medicaid funded services, is in compliance with the requirements of 42 C.F.R. §§ 455.104, 455.105, and 455.106 concerning disclosures of ownership and control, business transactions, and persons with criminal convictions. (reference Contract Section titled “Federal Requirements”).

R.
That the Contractor, if providing federally funded health care services, is not as an entity currently federally debarred from receiving reimbursement for the provision of federally funded health care services and furthermore does not currently have any employees or agents who are federally debarred from the receiving reimbursement for the provision of federally funded health care services.  (reference Contract Section titled “Federal Requirements”)
COMPLIANCE REQUIREMENTS FOR FEDERALLY FUNDED CONTRACTS INVOLVING THE PURCHASE OR DEVELOPMENT OF PROPERTY

S.
That the Contractor manages any real, personal, or intangible property purchased or developed with federal monies in accordance with federal legal authorities.

T.
That the Contractor, if expending federal monies for construction purposes or otherwise for property development, complies with federal legal authorities relating to flood insurance, historic properties, relocation assistance for displaced persons, elimination of architectural barriers, metric conversion and environmental impacts.

U.
That the Contractor, if the contract exceeds $100,000, complies with mandatory standards and policies relating to energy efficiency which are contained in the state energy conservation plan issued in compliance with the federal Energy Policy and Conservation Act, Pub. L. 94-163, 42 U.S.C. §6321 et. seq.

V.
That the Contractor, if the contract exceeds $100,000, complies with all applicable standards, orders and requirements issued under section 306 of the Clean Air Act, 42 U.S.C. 7607, section 508 of the Clean Water Act, 33 U.S.C. 1368, Executive Order 11738, and U.S. Environmental Protection Agency regulations, 40 C.F.R. Part15 and that if the Contractor enters into a subcontract that exceeds $100,000 these requirements are in that contract. 

INSERT NAME OF CONTRACTOR

Signature Of Authorized Certifying Official

By:
___________________________________
Date _______________

___________________________________ as
____________________

Typed/Printed Name




Title

___________________________________

___________________________________

Address


___________________________________

email

___________________________________

Phone Number

___________________________________

Federal I.D. Number
ATTACHMENT B:

SOURCES OF INFORMATION
REVISED 19 JUNE 2011

SOURCES OF INFORMATION

ON THE PRIVACY, TRANSACTIONS AND SECURITY REQUIREMENTS

PERTAINING TO HEALTH CARE INFORMATION OF THE FEDERAL HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT (HIPAA) AND THE FEDERAL HEALTH INFORMATION TECHNOLOGY FOR ECONOMIC AND CLINICAL HEALTH ACT (HITECH), ENACTED AS PART OF THE AMERICAN RECOVERY AND REINVESTMENT ACT OF 2009

The following are sources of information concerning the applicability of and implementation of the privacy, transactions and security requirements of HIPAA and HITECH.    The Department Of Public Health & Human Services requires that contractors generating, maintaining, and using health care information in relation to recipients of State administered and funded services be compliant with the requirements of HIPAA and HITECH as applicable under the federal legal authorities and the status of the Department as a health care plan.

There can be difficulty in interpreting the applicability of the HIPAA and HITECH requirements to an entity and various circumstances.   It is advisable to retain knowledgeable experts to advise concerning determinations of applicability and appropriate compliance. 

Websites specified here may be changed without notice by those parties maintaining them.  

FEDERAL RESOURCES
The following are official federal resources in relation to HIPAA and HITECH requirements.   These are public sites. Implementation of the additional requirements under HITECH, due to the more recent date of enactment, is occurring on an ongoing basis. 

1)   U.S. Department Of Health & Human Services / Office Of Civil Rights

www.hhs.gov/ocr/hipaa
The federal Department Of Health & Human Services / Office Of Civil Rights (OCR) provides information pertaining to privacy and security requirements under HIPAA and HITECH including the adopted regulations and various official interpretative materials.   This site includes an inquiry service.   OCR is responsible for the implementation of the privacy and security aspects of HIPAA/HITECH and serves as both the official interpreter for and enforcer of the privacy requirements.

2)  U.S. Department Of Health & Human Services / Centers For Disease Control & Prevention

http://www.cdc.gov/od/science/regs/privacy/index.htm#
The federal Department Of Health & Human Services / Centers For Disease Control & Prevention (CDC) provides information pertaining to the application of privacy requirements under HIPAA to public health activities and programs.

STATE RESOURCES
The Department Website For Medicaid Provider Information provides general information for providers of services on compliance with various state and federal requirements.

www.mtmedicaid.org
Further information concerning HIPAA/HITECH compliance in the delivery of services funded through the Department’s various programs can be reviewed at the Department Website for DPHHS HIPAA Policies.

http://www.dphhs.mt.gov/hipaa/policies/index.shtml
Certain departmental programs may have more detailed guidance available in relation to particular programs of services. Inquiries may be directed at a program to determine if further information is available.

PROVIDER ASSOCIATIONS
Many national and state provider associations have developed extensive resources for their memberships concerning HIPAA/HITECH requirements.   Those are important resources in making determinations as to the applicability and implementation of HIPAA/HITECH.

CONSULTANT RESOURCES
There are innumerable consulting resources available nationally.   The Department does not make recommendations or referrals as to such resources.    It is advisable to pursue references before retaining any consulting resource.   Some consulting resources may be inappropriate for certain types of entities and circumstances.
ATTACHMENT C:  INVENTORY
Cogswell Cafeteria Major Equipment Inventory 

1. Blinds – (4) Insolroll Radiance custom-made

2. Cash Register - (Towa VX-406)

3. Chairs - (18) white plastic folding 

4. Convection Oven - (Cadco – Model #XAF023)

5. Cooler Portable Evaporative – Artic Cove

6. Freezer Commercial - Frigidaire Model LFFH2067DW2)

7. Freezer Commercial - Kelvinator Model KFS221LHY1) 

8. Ice Maker/Dispenser - Manitowac (on soda fountain)

9. Meat Slicer - (Berket 827A)

10. Microwave - Panasonic Model NN-SN7625 Serial #6AO3161254

11. Microwave - Emerson Model MW7300W Serial #802041130MM

12. Microwave - Panasonic Model NN-SM797S Serial #6A77040766
13. Panini Grill - Advantco Double Grooved Iron #20131126035

14. Refrigerator Commercial - Frigidaire Model FCRS201RFB3 – black

15. Salad Bar - (red portable) w/ 6-containers 5-lids 3-ladles 2-tongs

16. Salad/Sand Prep Table - 2-door ss CSTI19-60 w/ 16 containers/lids

17. Soup Cooker - Glenray 10½ qt.  #TOM-1024107–black 

18. Soup Warmer - Vollrath Cayenne w/ lid/ladle,  # A314-00455547-035

19. Steam Table/Warmer - Large Model W-43V 

20. Tables - (5) white plastic
21. Trash Bins - (4) various sizes

APPENDIX C:

MONTANA PREVAILING WAGES RATES FOR NON-CONSTRUCTION SERVICES 2014
The services requested in this RFP will require the Contractor to pay prevailing wages.  See Contract Section 14.

APPENDIX D:  CLIENT REFERENCE FORM

Client Reference Form

Offeror Information
	Company Name (Offeror):
	Name of Project:



	Company (Offeror) Address:
	

	Client Information

	Organization Name (Client):
	Organization Address:

	Person Providing the Reference:
	Title:

	Phone Number:
	Email address:

	Reference Signature & Date:



The person providing the reference, as identified above, must provide the following information.  This person must be a responsible party of the organization for which the work was performed.  This person should have comprehensive knowledge about the contract and the company's (Offeror) role and responsibilities within the contract.

Your response will be used as part of the Offeror's.  A maximum of 3 points are available based on your ratings.

1. Briefly describe the services provided by the company identified above.

2. Rate each of the following concerning this company’s performance using the ratings from 0-5 below:

4 – Strongly Agree/Very Positive

3 – Agree/Positive

2 – Neutral

1 – Disagree/ Negative

0 – Failed

Rating

_____
A.
This company ensured the contract deliverables were completed satisfactorily.
_____
B.
This company provided the appropriate resources to fulfill contractual obligations.

_____
C.
This company was knowledgeable in providing the services.

_____
D.
The business relationship with this company was positive and cooperative, versus negative and adversarial. 

_____
E.
This company provided open, timely communications, and was responsive to our needs and requirements.  

_____
F.
I would choose to work with this company again.
APPENDIX E:  NUTRITION STANDARDS



  
	DPHHS Policy No.: 8.1.003
	Subject: Nutrition Standards for Snack Bars and Cafeterias under DPHHS Contract

	___________________________________

Richard H. Opper, Director, DPHHS
	Pages:  1

	
	Effective Date:  January 15, 2014

	
	Revision Date:

	
	Rescission Date:

	
	Attachments: NO


Nutrition standards for Snack Bars and Cafeterias Under DPHHS Contract

OBJECTIVE:

The Department of Public Health and Human Services (DPHHS) recognizes the importance of providing healthy food and beverages to employees. The DPHHS will require snack bars and cafeterias under contract with DPHHS to meet the following nutrition standards.

POLICY:
When contracts for snack bars and cafeteria under the jurisdiction of the DPHHS are adopted or renewed, the contract language should incorporate these nutrition standards to promote healthy food options for employees:

g. All juices should be 100% fruit juice.
h. No trans-fat (0 grams per serving).
i. When food labels are available for a product, offer < 200 milligrams of sodium for a non-entrée (e.g., soup, salad, desserts, etc.) or < 480 milligrams for an entrée (main course).
j. Offer whole grains and a fruit or vegetable with each entrée.
k. Offer reduced-fat or fat-free dressings and condiments.
Include water in the beverage options.

APPENDIX F:  RFP RESPONSE FORM

1.
Offeror must provide a signed copy of the RFP Cover Sheet.

2.
Offeror must include the "Instructions to Offerors" page 3.

Offeror must provide the following information that will be evaluated by the RFP evaluation committee:

3.
Menu Requirements and Pricing (Section 3.5.1)
4.
Experience (Section 3.5.2)
5.
Additional Services (Section 3.5.3)
6.
References (4.2)
7.
Completeness of Proposal.  An offeror's response must be complete at the time of submittal and contain all the reference materials necessary to provide a complete response to the RFP.  Unless specifically requested in the RFP, an offeror making the statement "Refer to our literature…" or "Please see www…….com" may be deemed nonresponsive or receive point deductions.  If making reference to materials located in another section of the RFP response, specific page numbers and sections must be noted.  The Evaluator/Evaluation Committee is not required to search through literature or another section of the proposal to find a response.
8.
Copies Required and Deadline for Receipt of Proposals.  Offerors must submit one original proposal and 5 copies to the Office of Procurement and Contracts.  The State reserves the right to request an electronic copy of the RFP response.  
each Proposal must be sealed and labeled on the outside of the package clearly indicating it is in response to RFP-1502JH. Proposals must be received at the Office of Procurement and Contracts, prior to 2:00 p.m., Mountain Time, March 4, 2015.  Offeror is solely responsible for assuring delivery to the Office by the designated time.  Facsimile or electronic submissions are not acceptable.

Mailing Address:

DPHHS, Office of Procurement and Contracts

PO Box 4210
Helena MT 59604
Physical Address:

DPHHS, Office of Procurement and Contracts

First Floor, Colonial Building

2401 Colonial Drive

Helena MT 59620-0135
Note:  This document is provided in PDF format as a separate file and may be found with RFP-1502JH at


� HYPERLINK "http://svc.mt.gov/gsd/OneStop/SolicitationDefault.aspx" �http://svc.mt.gov/gsd/OneStop/SolicitationDefault.aspx�.


This appendix is a critical and necessary element of this RFP.





STATE OF MONTANA


DEPARTMENT OF PUBLIC HEALTH & HUMAN SERVICES


DEPARTMENT WIDE POLICY 








RFP#, Title, Page 2

