Key Elements of this contract are:

Online Catalog, Ordering and Reporting Capability

-Service Representatives:

OfficeMax has outside account representatives available
-Training:

Training at no charge available on: 

· Online ordering and reporting
· Contractual and organizational objectives and goals

· Sustainability

· Productivity 
-Key persons:

Jim Chatfield, National Account Manager

503-781-2970
jimchatfield@officemax.com

-Freight Policy:

No freight charges on all catalog item orders 

-Shipping:

Next day delivery is available in most service areas for orders placed by 4:00PM (second business day delivery in some rural or remote areas).  Scheduled sustainable deliveries are also available.   
-Delivery and Distribution of Goods Shipped:

Delivery by OfficeMax private fleet drivers or contracted carrier.
-Reporting Requirements: 
Reports available:

· Usage with detail to cost center end-user level

· Recycled items with % of recycled content
· MWESB items
· Custom report to meet customer needs 

· Custom invoicing reporting

-Emergency Management and Recovery:

OfficeMax will help any participating state with Details as require by individual participating state, upon request 

-Excellent Customer Service:
· Over 700 US-Based customer service personnel available via online system, 800 # and email.  

· Customer service phone calls answered on average within 15 seconds 
· Live Online Customer assistance

-Return Policy:

Return Policy key points
· Catalog items can be returned for credit within 30 days of purchase

· Unless defective, items should be returned in resalable condition and in unmarked original packaging for full credit or replacement

· Returns can be initiated online at officemaxsolutions.com using your normal logon, or by calling 1-800-472-6473

· An Authorization to Return (ATR) will be issued and should accompany the item being returned (please do not write on the item packaging).

· Upon the ATR being issued, a pick-up will be initiated to occur typically within 3 business days

· Credit will be issued upon return and inspection by OfficeMax 

-Contract Management:

· Customized account and contract management conducted by tenured OfficeMax representatives.  
· Emphasis placed on Organizational Savings, Productivity and Sustainability Goals.
· Structured Business Reviews and Previews for saving opportunities.   

-Implementation and Communication:

· Current OfficeMax customers:

· As of Feb 01, 2010 will be accessing the new program

· Current customers using the State Agreement will not need to do anything differently.  Your account numbers, pin numbers, and officemaxsolutions.com logon will remain the same

· New customers to OfficeMax will find the industries most experienced implementation team providing a simple and prompt activation and roll-out.

· To get started: Contact Adam Just at the email addresses or phone numbers provided above.  (Attached is an easy form to email or fax that will expedite your participation.)
· Structured and flexible Implementation plans to address goals and needs of the organization and designed to reach all end-users. 
· Regular communication and business review meetings to look ahead and preview the Organization’s goals and initiatives with emphasis on savings opportunities.
-Sustainability:

· Approximately 4000 items that are recycled, re-usable and reduction oriented.   

· “Tote” delivery program in select metro to reduce the packaging and CO2 levels associated with standard deliveries. Reports generated to track progress.

· (May be available) Exclusive Closed-Loop paper program (the paper returns to the factory of origin for recycling) 

· Sustainable items clearly identified online and via a distinctive recycled item online catalog search

· Shopping lists customized to emphasize sustainable items  

· Buyer’s Guide for “Environmentally Preferable Office Products” available with emphasis on TCO, Total Cost of Ownership      

-ESB/MBE/WBE:
Over 600 MWESB manufactured items stocked.

* See Awards and Honors List (Attached)

-Packaging:

· OfficeMax recycles packaging wherever possible in our own operations.

· As standard practice, we use only readily recyclable filler in our packaging

· Do not use as standard practice poly-styrene or molded plastic as filler

· Reusable “Tote” delivery program in select metro areas to reduce the use of corrugated packaging 
· Orders will be delivered in a box, manufacturer’s carton, or reusable “tote”.

· All packages will include a label showing the account # and consignee#, (ship-to code). Delivery information includes; “attention to”, cost center, release and routing information, system generated invoice # and PO#, and delivery address.
· A packing list will be included providing detailed product information on the delivery contents as well as: “attention to”, cost center, release and routing information , system generated invoice # and PO#, and delivery address and contact information. 

-Environmental Practices:

End of life commodities:

· (May be available) Exclusive Closed-Loop paper program (the paper returns to the factory of origin for recycling) 

· Actively recovers, and collects to return for recycling empty toner cartridges.   

· Contact OfficeMax, just as in a return, noting the request for empty cartridge pick-up, and an Authorization to Return (ATR) and pick-up will be initiated.

· Alternatively, where regular delivery by OfficeMax delivery personnel is received, empty cartridges can be put in empty boxes or reusable “totes” and placed in the normal delivery area and OfficeMax drivers will collect and return for recycling.

· OfficeMax also supports several manufacturer based programs for cartridge recover and recycling including those of Hewlett Packard

· For participation in Manufacturer direct empty toner recycling programs, follow the instructions in the product packaging or contact your OfficeMax representative for more details.

-CRP/QRF:

· OfficeMax was awarded 2009 “Outstanding” AbilityOne Program Distributor & “AbilityOne Top Seller” by the Committee for the Purchase from People Who are Blind or Severely Disabled for selling “substantially more AbilityOne Products than any other authorized distributor”.  
· Stocks in excess of 700 products supplied by AbilityOne suppliers (Formerly known as NIB/NISH).

· Facilitates closed loop paper program with our manufacturer partner.
-Retail Store Purchases:

· “Retail Connect Cards” are available for use at over 1000 OfficeMax retail stores nationwide for contractual pricing on like items. 

· The cards can invoice the customer’s account to the cost center/end-user level or be used in conjunction with a P-Card.

· “Retail Connect” purchases are verifiable, reportable, and tied to your account.
· Detailed usage and savings reports are available on the cards use.

