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Rewards Program Overview 

• Receive credit for qualifying ink and toner cartridges and qualifying small 

electronics that are not visibly damaged   
– A list of qualifying Products and their associated rewards                                                                   

value can be found on the Buyback Price Lists located on the                                            

“Program Information” page at www.MaxCartridgeRewards.com. 

• Buyback Price Lists are updated monthly 

– At registration, choose to receive payment for recycled items, or have the value donated to a 

pre-selected charity. 

  

• See the total rewards earned by viewing                                           the Track 

Activity section on the site. 
 

• At the end of each month, Clover totals the value of the                                           

items you have returned and posts a credit to your account.                      

Once the account’s value exceeds $50, Clover (CES) sends the                  

customer a check.  
– Checks will be mailed by the 15th of the month after the account reaches $50 

– Accounts that don’t reach the $50 minimum will be paid their accumulated                                  

value at the end of each calendar quarter 
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http://www.maxcartridgerewards.com/


Registration 
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Join today by entering your account 

information on the Register tab at:  

www.MaxCartridgeRewards.com 

 
 

http://www.maxcartridgerewards.com/


Website Features 

• Order Recycling Supplies 

– Collection boxes or pre-paid shipping labels 

• Pallet Pickup 

• Reports / Track Activity 

• Program Information 

• Manage Locations 

• Manage Users 

• Change Password 

• Contact Us 
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Order Recycling Supplies 
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Members can: 

– Print pre-paid shipping labels if you are 

using your own box to return items   OR 

– Order boxes with pre-paid shipping labels 

already on them to fill with empty 

cartridges and return for rewards 

 

• Print Pre-Paid Shipping Labels  

– Ink Cartridge Shipping Label 

– Toner Cartridge Shipping Label 

 

• Boxes with Pre-Paid Shipping Label 

– Laser Toner/Fuser Container 

– Desktop Inkjet Container 

– Desktop Small Electronics Container 

 



Pallet Pick-up 

Schedule a pallet pick-up if 

your location has 

accumulated 100+ empty 

toner cartridges. 

 

– Will receive an email 

confirming the pick-up 

with the bill of lading and 

pallet label prior to the 

shipping carrier arriving.  

 
• In most cases, the shipping 

carrier will pick up the 

pallet(s) within 3 business 

days. 
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Track Activity / Reporting 
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• Track the activity on your account and you 

can choose a specific timeframe for the 

report. 
– Data is current up to 2 business days and is 

available for 18 months. 

 

• Allow 6-8 weeks for processing of items 

returned. 

 

• For each Account/Ship-to Location, the 

report will show: 
– Name of Item Returned 

– Ship-to Code  

• Ship-to # for this site 

– Date Item was Returned 

– UPS Tracking # 

– OEM/Reman   

– Condition of Item (Good or Damaged) 

– Quantity Returned 

– Unit Price  (price per unit returned) 

– Total Reward (price for total quantity returned) 

 



Track Activity – Summary Reports 

Members will also have access to: 
 

• Quarterly/Annual Summary Report 

– Summary of items returned at the ship-to location level 

• ship-to code, company/location name, item description, 

OEM/Reman, cartridge condition (good/damaged), # of 

cartridges returned, & total reward value 

 

 

 

 

Account Summary Report 

– Summary of environmental details 

on items returned at the ship-to 

location level 

• Ship-to code, company/location 

name, # of cartridges returned, 

total reward value, total weight of 

cartridges returned, cartridge 

plastic, nylon, aluminum, steel, 

copper, cardboard, & plastic 

packaging 
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Locations 
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Add Additional Locations 

• Main account-holder can manage all 

recycling activity 

 

• OR 

 

• Each location can manage their own 

recycling activity linked to the main 

account 

• No access to buyback pricing 

or activity reports 

 

 

 



Contact Us 

Members can submit questions or 

comments using the form on the 

site. 

 

– All emails are sent to 
collect@maxcartridgerewards.com 

 

– This mailbox is for customers 

only!   
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mailto:collect@maxcartridgerewards.com


Returning Collection Boxes 

Use their own box & print a free pre-paid shipping label 

• Simply download a pre-paid shipping label from the website. 

• Shipments should contain a minimum of 10 ink cartridges and/or 
6 toner cartridges per label. 

Order collection boxes from the MaxCartridgeRewards site 

• Each box comes with a pre-paid shipping label attached.  

• Boxes can be shipped to any location in the 48 contiguous states 
(unable to ship to HI, AK, VI or PR). 

Submit a pallet pick-up request on the website 

• Members with 100+ toner cartridges to return at one time can 
schedule a pallet pick-up.  

• Clover will provide all necessary documentation for the shipment.  
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Members have three options on how they can return items for credit: 

 



Process to Ship Items for Rewards Credit 
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• Send your recycling boxes filled with empty cartridges 

and small electronics back to us at any time.  We pay 

for shipping! 

 

 Two options to ship via UPS 

1. Leave the box with the pre-paid shipping 

label wherever the office’s regular UPS 

pick-up area is located or hand it directly to 

the UPS driver.    OR 

 

2. Find a generic UPS drop-off location in the 

local area and bring the box with the pre-

paid shipping label to that off-site location.   

  

• The customer should not call UPS to 

schedule a pick-up as there is a chance the 

customer will incur a nominal pick-up 

charge from UPS. 
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Empty ink 
cartridges must 
be returned in a 
separate box 
from toner 
cartridges.   

 

Protect each 
empty ink or 
toner cartridge 
during shipping 
by using the 
original 
packaging, 
newspaper or 
protective wrap. 

1. 
If customer 
returns items via 
pre-paid 
shipping label: 

 - 6-8 ink 
cartridges / box 

 - 4 toner 
cartridges / box 

 - 6-8 electronics 
/ box 

 

If customer 
returns items via 
boxes ordered 
on site: 

- 35-50 ink 
cartridges / box 

- 8-10 toner 
cartridges / box 

- 25 electronics / 
box 

 

 

2. 
The customer 
should not call 
UPS to schedule 
a pick-up as 
there is a chance 
the customer will 
incur a nominal 
pick-up charge.   

 

They should 
leave the 
package in their 
office’s normal 
UPS pick-up 
area or find a 
generic UPS 
drop-off location 
in their local 
area. 

3. 
Customers can 
not participate in 
the MaxPerks 
ink and toner 
collections 
program 
available at the 
retail stores.   

4. 

Important Points to Remember  


