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Contract # 9802

Key Elements of this contract are:

-Service Representatives:

To be determined by location, please contact: Don Hasch Senior Vertical Market Specialist – 714-868-4274
· Staples Advantage offers a unique approach to managing your account, we assign an Account Manager with no business development responsibilities meaning they are 100% focused on customizing and managing your supply program

· Staples provides significant resources to help you reduce supply expenses and ensure an easy and positive experience
-Training:

Staples Advantage offers multiple training methods to assure that NASPO/WSCA participants have a full understanding of the NASPO/WSCA program 

· Training Webinars or on-site for large groups or one-on-one training 
· On-Site “Kick-Off” or Orientation Events
· Quick-training guides and complete “User Reference Guides” which are available on our ordering website along with online tutorials that walk-through the most common ordering procedures
· Additional training options may be available, upon request

· Ongoing training is provided for authorized purchasers once your program is in place

· Shopping lists can be created to ensure a quick and easy online buying experience

-Key persons:
Don Hasch – Senior Vertical Market Specialist – 714-868-4274
Derek Traver – Regional Sales Director / Account Management, 253-518-7149
Wayne Berger - Regional Sales Director / Business Development, 253-518-7130

Windy Holt – District Sales Manager, Oregon 503-731-6261
Eric Laakso – District Sales Manager, Oregon 503-731-6236

-Freight Policy:
All shipments shall be F.O.B. Destination; freight prepaid and allowed.
-Shipping:
· Staples Advantage offers deliveries directly to the ordering department/division address under the NASPO/WSCA contract

· Next-Business Day delivery is available for orders received by 5pm PST
· Deliveries are completed by Staples uniformed drivers in most areas
-Delivery and Distribution of Goods Shipped:
Staples Advantage has many distribution facilities to support the NASPO/WSCA States
-Reporting Requirements: 

Authorized Purchasers may request monthly electronic (Excel) usage and quality reports. These reports will include at a minimum, but not be limited to, the following metrics in any particular order:

· Fill rate

· Delivery success rate

· WSCA contract number

· Usage broken down by state agency, political subdivision, location and agency requestor
· Number of orders placed

· Total dollar value of orders placed during the reporting period

· Average value of each order
· Customized ad hoc reports also available on request

-Emergency Management and Recovery:
In the event of a natural disaster, we would deploy various recovery plans, based upon an analysis of the business impact for different scenarios. Our local account management, distribution/fulfillment centers, and delivery teams will communicate (phone, email and in person) with the customer as to the extent of the disaster areas affected; and implement an action plan based upon customer needs.
-Excellent Customer Service:
· Customer Service Phone # 1-888-238-6329

· Customer Service Fax # 1-888-664-3311

· Trained and experienced team of customer service professionals are available Mon – Fri 5:00amPST to 5:00pmPST
-Return Policy:

Our policy is to guarantee a no-hassle return, regardless of the reason for return.  Staples Advantage accepts any product for return for any reason within 30 days of receipt from our customer.  Non-defective merchandise returns must be in saleable condition in original packaging/cartons and with original documentation for credit. Furniture returns must be in original cartons. 
Some furniture and custom ordered products will not be accepted for return or credit, please contact your account representative for details

End user can request a return online or by calling customer service, a Return Authorization number is generated (via email for online requests and verbally for telephone requests). Note the RA number with the return product and place at normal delivery location for pick up
-Contract Management:
Staples Advantage has assigned all NASPO/WSCA Contract Management to one coordinator, Don Hasch who brings years of experience in managing government contracts and programs and is responsible for all aspects of the NASPO/WSCA States. He reports to our VP of Vertical Markets, Henry Astroff and works with our internal audit team to ensure accuracy and adherence to all components of the NASPO/WSCA contract. His contact information is listed above. 
-Implementation and Communication:
Staples Advantage prides itself with our ability to successfully implement local, state, and federal government clients 

The implementation will span approximately 30-45 days or less depending on the size of your department. A detailed, customer-specific plan and timeline will be customized based on requirements identified. 
To kick-off implementation, our Field Marketing Team will put together a Marketing Communication plan in order to keep end-users informed about the new vendor status, training opportunities, launch date and any other activities involved.  

In addition, after Implementation the Field Marketing Team can assist in driving your initiatives, such as sustainability and cost reduction through customized marketing campaigns.
-Sustainability:
Sustainability is a critical issue within all NASPO/WSCA states especially in adopting best practices surrounding supply purchases. Staples is committed to helping your organization reach sustainability goals and reducing your supply costs. Some of the ways we do that are listed below:
· Reporting – Recycled Content, Environmental Impact, LEED Certification

· Online catalog reducing the need for paper catalogs – visit 

      www.staplesadvantagecatalogs.com to see how easy it is to use

-ESB/MBE/WBE
· Innovative Diversity Supplier programs

· Full selection of MWBE Diversity products clearly identified with MWBE icons in our printed and online catalogs
-Packaging:

· Staples’ SmartHold program has resulted in reductions in packaging waste by up to 20%. This applies to both our external vendors for incoming products and our product packaging to clients

· Detailed and customized information can be applied to packaging labels to meet your needs
-Environmental Practices:

Staples Advantage is committed to help the NASPO/WSCA states be responsible managing our environmental practices.
· Ink and toner cartridge recyclers 
· Order Consolidation Calculator: Staples developed a process to help end users identify costs associated with small orders 
· VP level Environmental Affairs position managing current programs and planning for future enhancements

· Sourcing more than 50% of all paper products from FSC certified sources

· Paper reduction strategies and education available through your account manager

-CRP/QRF:

Staples Advantage is committed to integrating diverse suppliers into our sourcing, purchasing and merchandising processes and mentoring these suppliers so that they may develop a strong foundation for future growth.
-Retail Store Purchases:

Here’s what users can expect when registering a P-card or a Credit Card:

· Gives you the lower available price - either 10% off Staples.com pricing or the retail price, whichever is lower at time of purchase 
· The registration process is simple as well as PCI compliant. All customer data is encrypted so credit card information is secure
· Bills directly to the credit card statement of the registered Procurement Card or Credit Card and is also captured for reporting purposes
· Registration is quick and easy – once submitted, users will receive confirmation within minutes
· Available for American Express, Master Card, Visa and Discover credit cards

This document is intended as a reference only. Please contact a Staples representative for more information about any of these topics. All information contained in this document is subject to the terms of the State of Oregon WSCA Contract # 9802.

